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UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECTICUT 

JAMES BRIGGS, 
Plaintiffs, 

v. 

RODERICK BREMBY, in his 
Official capacity as Commissioner 
of the Connecticut Department of 
Social Services, 

Defendant. 

Zp ll .. ' i) - q .'\ q: o. 3 u i I i •• I I ' I - \ l ~ 

Civil No. 3:12-CV-0324 (VLB) 

CLASS ACTION 

MARCH 7, 2017 

ORDER OF FINAL APPROVAL OF STIPULATION AND ORDER OF SETTLEMENT 

The parties' proposed Stipulation and Order of Settlement having been 

preliminarily approved by this Court on January 6, 2017; adequate notice having 

been made to the class members; and the parties having appeared at a fairness 

hearing pursuant to Fed. R. Civ. P. 23 (e) on March 7, 2017, this Court hereby 

finds that the settlement in the above-captioned matter is fair, reasonable and 

adequate. Accordingly, the Stipulation and Order of Settlement annexed to this 

Order, incorporating Exhibits A through D referenced in Paragraph 10 of the 

Stipulation and appended to the Stipulation is SO ORDERED. 

Vanessa 
Lynne Bryant 

Digitally signed by Vanessa Lynne Bryant 
ON: o=Admlnlstrative Office of the US 
Courts, 
emall=vanessa_bryant@ctd.uscourts gov, 
cn=Vanessa Lynne Bryant 
Date: 2017.03.08 18:19:22 -05'00' 

The Honorable Vanessa L. Bryant 
United States District Court Judge 
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IN THE UNITED STATES DISTRICT COURT 
DISTRICT OF CONNECtiCUT 

JAMES BRIGGS; lndivldually and on behalf 
of all others similarly situated, 

Plaintiffs, 

v. 

) 
) 
) 
) 
} 
} 
) 

RODERICK BREMBY, in his official capacity J 
as Commissioner of the Stale of } 
Connecticut Department of Social l 
Services, ) 

Defendant. ) 

CASE NO • . 3:12;.CV-324 (VLB) 

(CLASS ACTION) 

STIPULATION AND ORDER OF SEITLEMENT 

Plaintlns brought this action under 42 u.s.c. § 1983 all&ging that Defendant 

Roderick Bremby, in his offici.al capacity as Commissioner of the State of 

Connecticut Department of Social Services, failed to provide Supplemental 

Nutrition Assistance Program ("SNAP") benefits wfthin the fime frame.s man.dated 

by federaf raw to eligible househotds who apply for benefits. 

Plaintiffs sought declaratory and injunctive relief against Defendant on 

behalf of themselves and members of a certified class to requlre Defendant to 

determine such households' eHgibllity within the mandated tim.e frames and 

provide SNAP within the mandated time frames to those eligible~ The Court entered 

an order certifying the class on May 13;. 2013. 

This Court also entered a Preliminary lnjuriction Order in this matter on May 

131 2013, which was affirmed by the Second Circuit on July 6, 2015. The Plafrltlffs 
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filed a Motion for Summary Judgment, which the Defendant opposed, and which 

remains pending before this Court. 

Nevertheless, in the. interest of avoiding the costs, burdens, and uncertainty 

of p·otentlallltlgation, the parties h·ave agreed to resolve alllssues presented in this 

Htlgatlon without further proceedings and without Defendant admitting any fault or 

liability. Whereas the parties desire to settle this action, and good causa appearing, 

IT IS HEREBY ORDERED: 

I. O.EFINlTIONS 

F.or purposes of this Stipulation and Order of :Settlement (hereinafter 

"Order"), the following definitions apply: 

1. "Timely Denlal" means, as to initial appllcatlo.ns for SNAP benefits, an 

action taken by the case worker or the dat:a system to deny the initial application 

and to cause a nofl.ce to be generated on or before the 30th day after the 

applfcation was submitted to the agency, unless the 30th day falls on a weekend or 

holiday. If the 30th day falls on a weekend or holiday, the; denlal of SNAP benefits 

;shaJI be timely i'f the SNAP application i.s denied on the next business day after the 

weekend or holiday. 

2. '1Timely Applicat-Ion Appr.oval" means a) as to applications eligible ·fo.r 

expedited processing, that SNAP benefits are issued and available to the 

household no later tha.n the 7th day following the date on which the household 

submitted the application; and b) as to applications subject to 30 day processingt 
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that SNAP benefits are issued and available to the household no later than the 30th 

day following the date on which the hoUsehold submitted the application. 

3. nsupplemental Nutr1tton Assistance Program (SNAPt refers to the 

program established by 7 U.S.C. § 2011 elseq. and in this Order "SNAP" ami 11food 

stamps11 are used interchangeably. 

II, CLASS CERTIFICATION 

4. Pursuant to the C.ourt's May 13, 20'13 order certifying a class, the class is 

defined as: HAlf persons fn Connecticut who have applied, are currently applying, 

or who will apply in the future and whose application was not timely proces,seQ for 

food stamps as required by 7 U;S.c. § 2020(e}(3) and (e')(9}; 7 C.F.R. § 2.73.2.n 

Ill. DEFENOANT~S OBLIGATIONS 

5. Set forth in sub-paragraphs 5(a)-(c) are Defendant's obligations under 

federal statutes and re.gutations as to initial regular and expedited SNAP 

applicants, with Which Defendant shall comply: 

a. Defendant shall screen applicant hqusehol<;ts to determine If the 

household is eJigible for expedited service of their SNAP application at 

the time the household applies for benefits in accordance with 7 U.S.C. 

§ 2020(e)(9) and 7 C.F.R. § 273.2(1)(2). 

b. De·fendant shall provide expedited service of a SNAP application to 

households eligible for such expedited service no later than the 

seventh calendar day following the date the application is fHed as set 

forth in 7 U.S.C. § 2020(e)(9) and 7 C.F.R. § 273.2(1)(3}. 
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c. O.efendant shaH provide .altglble households that complete the initial 

application process an ol)portunlty to participate in tha SNAP program 

as soon as possible, but no later than thirty calendar days following 

the date the applicatton was filed as required by 1 U.S.C. § 2020(e)(3}; 

7 C.F.R. § 273.2(g}. 

6. Defendant shan fully comply with the UmeW processing requirements 

of the applicable SNAP· statute and raguta.tions. For purpos·es of this Order, 

Defendant shall be deemed to be fully ctnnptying with the timely processing 

requtreme.nts of the SNAP statute and regulations so tort~ as Defendant meets a 

96% timely proc·essing standard with respect to 30 day regular SNAP applications 

and also n'Hi!ets a 96% timely processing standard with respect to 7 day expedited 

SNAP applications, starting no later than the month following the date that this 

Order is so ordered and that Order is entered on the docket sheet of the United 

States District Court. 

7. Notwithstanding the provisions of Paragraph 6 of this Order1 from the 

month following the date that this Order is so Ordered and the Order entered on the 

District Court's dpoket -sheet through the month of June 2017, Oefe:ndant s'hall be 

deemed to be. ln full compliance with the, timely processing requirements of the 

SNAP statute and regulations for expedited 7-day applications so long as 

Defendant meets a timely processing standard as to applications filed in the 

months In this period, following adjustment of the monthly data as described in 

paragraph 10 and 11, and 14, defined as the actual number of timely processed 
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applications Increased by two {2%) :perc,ent. Thus, for example, a rep<>rted 

timeliness p.ercec~1tage of .94.2 °/c would be adjusted upwards by 2% to 96.2%. 

a. Begrnnlng with appllcatrotts filed in the month of July 2017, Defendant 

~hall be deemed to fully comply With the timely proces·s:iJ:lg requirements of the 

SNAP statute and regulations for expedited appUcations so long as Defendant 

meets a 96% tfme.ly processing standard with respect to 7 day expedited SNAP 

applications. 

9, For purposes of this Order, the dat-a on Defendant's SNAP Application 

Timeliness Report, or any subsequent report to which the parties 11gree and the 

Court so orders, Is the measure of timely performance as to any month. 

Specifically, as reflect~d in the SNAP AppHca.tlon Timeliness Re.port, the. pe.rcent 

timely as to 30-day regular applications- is the percent reported in the column titled 

41Combined Adjusted SNAP Regular" and the percent timel.y as to 7~day expedited 

applications is the percent reported in th~ column taled i'Comblned Adjusted SNAP 

Expedited." 

10. The SNAP Appllcatio:n Timeliness Rep.ort as ofthe date that this Order 

Is entered onto the Docket of this C-ourt ls based on data from the EllglhHity 

Management System (EMS), the Defendant's legacy computer system, This data is 

adjusted to more accurately refJe:ct the timeliness of SNAP application pro.cesslng. 

Attached to this agreement are two sUpulations agreed to by the parUes the July 

18, 2013 Stipulation, DK.T # 94 attached hereto as Exhibit A arid the March 31, 2014 

Stipulation, DKT # 104 attached hereto as Exhibit B, detailing adjustments to 
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capture a number of cases misidentified due to EMS limitations. In addition, the 

baseline data In the SNAP Application Timeliness Report reflects: a) expedited 

eligibility identification for reporting purp~ses based upon ini'tial scr~ning of the 

application for assistance and !)} the e:xotusion of cases that were Incorrectly 

identified as appUcations by EMS but were actually cases reinstated following 

completion of periodl:c review forms. See Exhibits A thru D attached hereto. 

'11. Beghming with the report for applications filed in the month following 

the month this order is so ordered and entered on the docket sheet, the timely 

performance rate d~rived by the adjustments set forth in paragraph 10 may, at 

Defendant's discretion, be f1.,uther adjusted as a result of Individual reviews of 

"untimely expedited .. cases for: a} late recertifications that were correctly treated 

as new applications but were incorrectly identified as eligible. for expedited 

processing due to worker error; and b) timely recertifications that should not have 

been treated as new applications but that were entered In the system as expedited 

applications becaus-e that was the only option available in EMS. 

12. Notwithstanding any other provis'i'on of this Orde:r; no further 

adjustments to the SNAP Application Timeliness Report to correct inaccuracies In 

the EMS system will be made during the-term of this Order, other than those listed 

In paragraphs 7, 10 and 11 ofthls Order. 
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13. Cases coded as untime-ly due to client delay as specifled here1n In 

paragraph 13 shaH be considered timely fa•· purposes of Pa:ragraph 1Jl(6) af this 

Order. Delay in such cases will be coded as follows: 

a. Extension Granted (EX). A case. in which detay In proc.ess:ing results from 

an applicant missing his or her initial interview and asking to schedule an 

Interview after the 30th day of the processing period. 

b. More Verification (MV). A case in which defay results from a request for 

verlffeation that the Department did not reasonably need to request 

during the fnltlat review of the application, and the due date for supplying 

the verifi.cation falls after the close of the thirty day period because of the 

need to allow the applicant 10 days to respond to the request. Thfs code 

shaH not ba used if the requ1red verification should reasonably have been 

requested during the Department's Initial review of the appltc:ation. 

c. Insufficient Time (IT}. This delay results when there Is lnsuffJ~,:ient time 

for the worker to process the application and prov:lde benefits by the 301h 

day because: 1) the appHcant provides verification after the date due but 

before the 30th day and the worker approves on the 30th day or the first 

buslnes·s day after a wee.kend or holiday if the 30th day fell on a weekend 

or holiday; or the applicant missed the inftial Interview, the Department 

sent the a.ppl.lcant a Noti:ce of IVIisse.d Interview (NOMI) and the interview 

Is completed on the 30th day or the first business day after a weekend or 

holiday If the 30th day fell on a weekend or holiday. 
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14. Emergency Event (:EE). Thl$ delay code is used where delay is 

attl'ibutable to an emetgeney event beyon'd the control of the. D&fendant, suc.h as 

natural disasters., severe weather condlllons, or power outages. ImpaCT 

implementation-related delays do not constitute an emergency event justifying use 

of the EE code. This de.lay excuses Defendant1s performance fo·r the particular 

applications affected if~ 1) one or more off.tces were closed or unable to enter data 

Into an eligibility system for a full day; 2) Defendant was unable to process the 

particular applications affected as a result; 3) the particular applications needed to 

be processed on the day that the emergeMcy even:t occurred; and 4) the particular 

applications affected were subs.equently processed within three business days of 

the conclusion of the emergency event. This code Is used onfy upon instr~mtion 

from Defendant's Central Office. The EE code can be Wied for both expedited and 

regular appllcat1ons. The use of this code is subject to sample review by 

Defendant and/or audit by PlahiUffs in accordance with paragraph 18. 

15. Cased cod.ed EX, MV, IT and EE will each appear in a separate column 

'in the SNAP Applfcation Time.llness Report and will be counted as timely 

processed cases. 

tG. Defendant agrees that he shall enact any changes to policy to e·nsure 

that DSS staff, employees, agents, and assigns comply with the terms and 

conditions of this Order and will submit them to PlalntfffS' counsel for review and 

comment prior to enactment. In addition, Defendant shall conduct such training as 

is neces.sary to ensure that DSS staff, employees, agents, and assigns comply wfth 
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the terms and conditlc:>ns of thl$ 01·der. Moreover~ Defendant shall provide 

Plaintiffs' counsel with copies of any c'har1ged policy memos, procedures manuals, 

train.ing materials, and internal directiVes l~Pon lss:uance. In addition. Defendant 

will add language to the SNAP application that informs the appltcant that a worker 

wliJ call the applicant by phone or that the: appUcant rnay call the Department for a 

SNAP interview at .any time after the applicant has submitted the application. 

IV. REPORTS 

A. Tlmelines.s of SNAP Applications 

17. During the term of this Order, Oe.fendant shaH provide Plaintiffs' 

counsel with the forlowing reports,. by the firsl business day on or after the fifteenth 

o·f each month, except for those months the Defendant exercises Its discretion 

under paragraph 11 of this Order to review case files in which case the Oe.fendant 

shall provide Plaintiffs' counsel with the reports by the f1t'$t business day on or 

after the twenty-second of each month: 

a. The monthly SNAP Application Timeliness Report that has been designed 

pursuant to this Courl!s Preliminary Injunction Order; the parties' July 18, 

2013 StlpuJation, DKT # 94 att~ched here as Exhibit A; the March 31, 2014 

Stipulation, OKT # 104 aflaohed here as Exhibit B; and Exhibit D attached 

hereto, further modlfied to include a column Indicating how many cases 

were excluded based on C.lietlt fault pursuant to paragraphs 13-15. A 

copy of the March 2016 Report Is attached as Exhibit c. AddltionaJ 

columns will be added to the report in the month following the month this 
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order is entere.d, to reflect c~ses coded IT and EE, Any adjustments made 

pursuant to paragraph 11 shall also be refte,cted on the report. 

b. The monthly Appllc,aflon Length Pending Report so long as it Is 

generated by the Eltgibility-Management System ("eMS''); 

c, The monthly Expedited Servlce Report fo.r so long as it ls generated by 

EMS. 

B. Sampling 

18. Sampling will occ.ur under two circumstances, neither of which is 

mutually exclusive: 

a. At Plaintiffs' option, one sta'tlsttcaiJy slgnlflcaiit random or systematic 

sample shall be drawn by Defendant from a month to be designated by 

the Plaintiffs to determine the accuracy and reHability of the reporting set 

forth in Section IV(A) of this Order. The sample sl:z:e shall be a number 

that Is necessarY tQ pr<>vlde no greater than a 5% confidence interval 

(margin of error) at ttw 95% confidence' level for that sampUn.g frame. T}JQ· 

parties shall meet and confer before the sample Is drawn to dlsc.uss the 

sampling methodology; the sample sl~e:; the data recor.ding Instrument to 

be U$ed for recording the inform~tton drawn from th'e sample.; and the 

data sources for both the monthly reports and the sample. Defendant 

shall review the, sample pursuant to the agreed-upon terms and shall 

report results of the rev.lew to Plaintiffs' counseL rn the event the parties 
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are unable to reach an agreement, the di$puted issues wUI be referred to 

the Court for resolution. 

b. At PlalnUffs' option, one statistically stgniffcant random ot· systematic 

sample shafl be drawn by Defendant from a three month period to be 

designated by the Plaintiffs to determine the accuracy and reliability of 

delay codes (EX, IT, MV, or EE) used to excuse a delay in processing an 

applicaUon. The sample size shall be ~ number that is necessary to 

provide no greater than a 5% confidence interval (margin of error) at the 

95% confidence level for that sampling frame. The parties shall meet and 

confer before the sample is drawn to discuss the sampling methodologyj 

the sample sb~e; the data recording instrument to be used for recordln.g 

the information drawn from tbe sample; and the d'ata s:ourc.es for both the 

monthly reports and the sample. Defendant shall review the samplo 

pursuant to the agreed-upon terms .and shall report results ot· the review 

to Plaintiffs' counsel. In the eve.nt the parties are unable to reach an 

agreement, the disputed issues will be referred to the Court for 

res:olution. 

c. Plaintiffs reserve the right to audit the sample revlewed by the Defendant 

as &at forth in paragraphs (a) ·and (b) above. If Plaintiffs elect to audit the 

sample reviews cot1ducted by the Defendant, the parties will meet and 

confer in an attempt to reach an agreement on an appropriate audl.t 

sample s·ize and on a.n appropriate audit methodology that minlrrtlzes 
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administrative burden and disruption to the Defendant whUe providing 

sufftcfently reliable audlt results as to the accuracy of the Defendant's 

sample revi'ew determinations. If the parties cannot agree on an audit 

sample· size and/or methodology, the iss,ue will be presented to the Court 

for its resolution, either by Court .. monltored discusslons condu,cted by a 

Ma_glstrate Judge or by a judicl:al adjudlcation1 as determined by the U.S. 

District Judge. 

d. The parties acknowledge tha.t any aud.it conducted by Plaintiffs pursuant 

to sub~paragraph (c) above will necessarily involve disclosure of client 

identifiers and other confldentlal infot'mation that are contained In, the 

electronic individual application fHes maintained by the Defendant, 

Including confidential medical information protected by HIPAA (protected 

confidential medical information is frequently contained in Food Stamp 

appUcation fll.es, especially when households appJy for both Food Stamps 

and Med·lcald at the same time utfflzlng the saiTle applieation form)~ by the 

Food Stamp Act, and by state law. The parties acknowledge that 

Plalntlffsr counsel repre&ents the certified class and that they would be 

reques·ting Information on their clients related to their prosecution of thfs 

action when the confidential p.ersortal Information is, disclosed pursuant 

to plaintiffs' conduct of audits. Accordingly, the parties s.tiputate that the 

Defendant may release ptotected confidential information on class 

member.s to plaintiffs' cot,msel consistently with the requirements of 
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HIPAA, 42 C,F.R. § 164.512,. the Food. Stamp Act, 7 C.F.R. § 272.1 (c)(3), 

and state law, Conn. Gen. Stat. § 17b-90} related to Plaintiffs' conduct of 

audits pursuant to 1>8{c) when the release of such informatlon is "so 

ordet·ed" by the court by its approval of this Settfement Agreeme.nt and 

Plaintiffs elect to conduct such audits. Plaintiffs' counsel shall strrctly 

Hrnlt It$ use of confidential personal information obtained from such 

audits to purposes directly related to this lawsuit, and) if any judicial 

enforcem.ent proceedings results as a result of any audit conducted 

pursuant to sub-paragraph t8(cll any necessary confidential personal 

information shall then either be filed under seal with the approva' of the 

Court or all personal Identifiers shall be redacted and the indiViduals 

identified by initials or some other agreed acronyms known only to the 

parties and to the Court. 

C. Meet and Confer regarding Reports 

19. Notwithstanding Paragraphs 10 and 11 of this Order, which limit 

adjustment of the SNAP Application Timeliness Report to correct lnaccqracies 

identified by Defendant In the reporting of expedited appHcations In the legacy EMS 

system, if, during the term of the Court's jurisdiction, Defendant develops new 

reports whlch he believes may provide Plaintiffs and the Court with the. information 

required by Section IV( A) of this Order in a manner that Is equally reliable and no, 

less convenient, Defendant shall give notice to Plaintiffs' counsel regarding any 
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such reports and meet and confer with Plaintiffs' counsel regarding Whether 

Section IV of this Order should be modified to address the n.ew reports. 

20. Prior to makfng any substantive mo~dification to the reports Identified 

herein, Deferidants shaU provide Plaintiffs• couns.e~ with any template or other 

information to explatn the proposed modifications and provide Plah1tlffs' counse.l 

with the opportunity to evaluate whether the proposed modified report would 

continue to provide the information they believe is necessary for monitoring 

compliance with this Order. Plaintiffs' counsel shalf not unreasonably oppose any 

such modification. 

21. To the extent that any subsequent SNAP Applicatton TitneUness 

Report is derived from data reported in other reports gen:era:ted by the ImpaCT 

system or otherwise. Defendants will make such other reports available to 

Plaintiffs' counsel at the same Interval that the SNAP Application Timeliness 

Rep()rt is provided, as S'et forth In Section IV. 

22. If the parties cannot agree on whether any new ·report or any modified 

report can be used for the purposes of monitoring Defendant's compliance with the 

terms of this Order, the disputed Issues wm be referred to the Court for resolution. 

V. INFORMAL REVIEW PROCESS 

23. Defendant agrees to provide a mechanism by which Plaintiffs' counsel 

may bring to the attention of the Defenda.nt those instances in which an initial 

application may not have been proc~ssed 111 accordance with ap.pficable federal. 
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statutes and regulations cited herein and Defendant will promptly address these 

situations within no more than five (5.) business d'ays. 

VI. DISPUTE RESOLUTION AND RIGHT TO CURE 

24. Plaintiffs may, upon motion to- this Court; allege a claim of 

noncompliance w1th the terms of thts Or.der. Prior to brlnglng any such motion, 

Plaintiffs will be re.quired to serve written notice on defendant detaiiJng any claim of 

non"complfance. Within the thirty (30) business days thereafter, or at such time as 

is mutually agreed upon, the parties shall confer by telephone or in-person In a 

good faith effort to 1·esolve the dispute. If the parties are unable to res.olve the 

dispute, Plaintiffs may file a motion with this Court alleging a claim of non­

compliance and shaH specify the relief sought Any motiOn shall detail any and all 

such efforts to resolve the dispute prior to seeking Court Intervention. Defendant is 

preparing to implement its new statewide eligibility management system 

("ImpaCT"), currently scheduled for a staged release between October 2016 and 

May 201:7; during which time the Defendant is flkely to experience unforeseeable, 

operatiot1al challenges as a result of the scope and complexity of the project 

Defendant will notlfy counsel for the Plaintiffs within three business days of an 

ImpaCT lrnplementatlonwrelated disruption that could affect the timely processing 

of SNAP applications, even if such an event occurs between SNAP AppUcatl.on 

Timeliness Reports and set forth all effot·ts and plans to cure. Plaintiffs shall not 

unreasonably deny Defendant an opportunity to cure any identified issue that 

could result in a violation of the Order. 
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VII. .J:URISDICTIQN 

25. Unless otherwise extended by the Court, the Court's jurisdiction 

herein shall terminate upon Monon by the Defendant when the Defendant has 

achieved full compliance as defined in paragraph (&, 7 and Q) of this Order for 26 

montl)s of any 30 month period, or for 22 consecutlve months whichever 'Comes 

first. The· first month that may be counted toward the compliance shall be the 

month following the date that this Order Is so ordered and that Order is entered on 

the dock(Jt sheet of the United States CHs.trict Court. 

26. Upon the Defendant"s ach1evement of full compllanc:e over a time 

period described in this Section (VII) and termination of this Court's jurtsdictlon, 

this action shall be dismissed with prejudice. 

VIII. ATTORNEY'S FEE!S AND COSTS 

27. Within fo.rty-five e'45") days of entry of this Order, as an ord.er of the 

Court, Plaintiffs shall file a bitl of costs and motion for attorney's fees and costs 

with thfl Court pursuant to 42 u.s.c. § 1988. In response, Defendant shall not 

challenge Plaintiffs' entitlement to fees and costs as of the date of this agreement, 

but may only challenge the, amount ofthe request. 

IX. GENERAL PROVISIONS 

28. Within 30 days of exe:eution of this Order by the parties, tfl~ parties 

shall file this Order with the o·istrlct Court and request that the Court enter an 

order: 

16 



Case 3:12-cv-00324-VLB   Document 170   Filed 03/09/17   Page 18 of 21
Case 3:12-cv-00324-VLB Document 16S-9i Filed O:B/06/17 Page 17 of 21 

a. pn:diminarlly approving the proposed settlement as fair, reaso11able, 

and adequate; 

b. scheduling a final hearing to determine the fairness, 

r~asonablenass, and adequacy of the propm~ed settlement and 

whether the Court should approve the Order; and 

c. approving a class action notice contaihlng a summary of the 

settlement terms, the date of the final hearing, and information 

regat'ding the right to comment or object, which notice shall be 

posted; in English and Spanish, on ,fhe websites for the Department of 

Social Services and Greater Hartford Legal Aid, and in DSS' Regional 

offices, and such other places as agreed by the parties and approved 

by the Court1 or as ordered ~Y the Court in the absence of agreement 

between the parties. 

d. Between the si,gning of this Orcter and the fairness hearlng1 DSS 

shall di'rect all inquiries regarding the Order from class members to 

Plallitiffs' counsel . 

. 29. The terms and conditions of this Order shaH become e.ffective upon 

so-ordering bY the Court. 

30. This Order is final and binding upon the parties, their succe.ssors and 

assigns. The parties recognize and acknowledge that the. only consideration for 

signing this Order are th~ terms stated herain and no other promise1 agreement> or 
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representation of any kind has been made to any party by any person or entity 

whatsoever to cause any party to sign this Order. 

31. This Order constitutes a compromise settlement of disputed and 

contested matters between the p·artles. It shall not be construed as an admission of 

any sort by any of the parties, nor shall Jt be used as evidence In a proceeding of 

any kind, except as necessary to administer and/or enforce the terms of thfs Order. 

32. This Order com~titutes an Integrated s-tipulation, containing the entire 

understanding of the parfles with respect to the matters addressed herein and, 

e:xcept as set forth in this Order) no representatlons1 wanantie.s or promises, oral 

or written, have ba.an made or re.lied on by the parties. This Order shall prevail over 

any prior communications between the parties or theJr representatives relative to 

matters addr-essed herein. This Ordet' may not be changed unless the change Is In 

writing and signed by the parties and the Court or the Court on its own. 

33. The parties warrant and represent that they have read and understand 

the foregoing provis1ons of this Order and that they and their respective 

signatories are fully authorized and competent to approve and cons,ent to this 

Order on their behalf. 

34. Notwithstanding the provisions of thi.s Order, Defendant reserves the. 

right to seek to implement, change, or otherwise alter or amend the procedures and 

requirements of this Order if required by Intervening changes In federal statute or 

regulation Inconsistent With this Order. Defendant shall provide Pla.intiffs' counsel 

written notifJcation, by certified mall or by hand delivery with written 
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~cknowledgment of reuelpt, of a purported requlr·ect change at le~st thirty (30) days 

prior to the commencement of implementation, unless .Defendant is required to 

implement such a purported required change in less than thirty (30) days. If 

Defendant determines he is required to implement a purported required chang& In 

less than thirty {30). days, Defendant shall provide notice to the Plaintiffs' counsel 

no later than seven (7) working days aft-er learning of a purported reqUII'ed change. 

Plaintiffs rnay move the Court to challenge Whether the change is required by 

federal ·statute or regulations. Any such change shall be implemented as narrowly 

as possible to preserve as much of this Order as possible. 

AGREED TO ON I J...~; (, /1 t 
FO~ TH~,~~AI NTIFFS: 

£,11 ; }&('I 
GREAfER HARTFORD LEGAL AID 
Lucy Potter ct23449 lpotter@ghla.org 
Giovanrta Shay ct26702 gshay@ghla.arg 
Cecil J. ThomaE; c.tZ7264 cthomas@ghla.org 
999 Asylum Ave., 3rd Floor 
Hartford, CT 061 05-24&5 
{86'0) 541·5000 
Fax (860) 541-5050. 

Nuf ~....~WAf 11Jif/J;, 
NATlONAL CENTER FOR LAW & ECONOMIC JUSTICE 
Marq Coh~n phv05466 cohan@ncleJ.org 
Mary R. Mannix phv 05465 mannlx@nclej.org 
Greg Bass ct18114 bass@nclej.org 
275 Seventh Ave., Ste. 1506 
New York, NY 10001-6708 
(212) 633-6967 
FAX (212) 633~6371 
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AGREED TO ON 1"1 z:1l?> 
FOR THE DEFENDANT: 7 -

l?mlly '1. rY1e le~ld_ez 
Assl~tant Attern~y genEJraf 
f.ad·sral Bat· No, ct2'14'11 
55 Etm Stt·e.et 
P.o. Bo>< 1.20 
Hartford, <;T 06141-01'20-
Tel~ (:86.0) 808+5'210 
Fax: (860) 008--!i'385 
,Emlly.MelettcJ&z@ct.nov 
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