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South Coast Hegiona! Project

April 22, 1996 • .

TO: Davo Marie Lemonds, SCKP Director

FROM: Phi1 Guarcabascio, SCR? Associate Director

SUBJECT: Treatment Team Meeting Regarding Cy-tbia ?.

I would l ie to praxes this mezno by r.ztks iha: i; is DO: my habit to writ? kners of
complaint regarding members of the Fzim'ew co=unfry. While SCRFs mission is
definitely not always perceived by members of this corzr:unir\- ES beba aliscd •̂̂ iul

: ; that of rii--Ir^Js, I was wt!scz:-d 2s a ne«- se sbe r of the Fairv-'evv comrr'j^iry
sr.-era] \re£." ago isd have £!v>-s}'S fair thit I was treated v,ri; reject a^d
\^dzrsizzdhz. I: is vv-hh regret, then, that J feel the z^zd to riforsc you of v-.hst I "ocv-
2i uza;;eptab:e beha-»"ior by Dr. Csblz at zz April 29, ;9?6 rr£^tir:=: tea.— r:o:±:E or
Program: 4.

The rnee'iag v̂ -ss called by Barry Lord, Cynthia's sockl -.vorksr £-0:2 San Diego
Regr-onaJ Center. The intrst of the seetisg was to gather izfc—naticn frcin Fsiro'ev/
r>a5"reg£rdbg Cjsthis's resdiiiess for --'— 'ry p^»^—:»-•:; wheihsr i: -A-as ad\is3b]c
to p*̂ rse coz^nniirj'placezstst at this ti3e. voethsr st a fature d2le if scserssry
sen-Ices and supports could be pro-ocsd, and'or how Fairvicw and SDRC sight work
toicether to prepare her for pkceaant «t sc~:e Later dais. Other persons VTSSZZI at the

'_:nesti3g included Dr. Sharon McGiK'er\:, Ph.D., SDRC's Psrviologist, Rtbtcca
Helgeson, Regiozal Director of Independent Optior.s, Ircorporated, Independent
Options' Psychologist, Karen Larson. Program A Director and Terry Eakh, Program 4
Psychologist.

Mr. Eainn provided an excellent and inibm^atr.-e profile of Cynthia's current bshr.icrel
status. The ne>3 questions v-srz to be medical hi n^rore and the meeting then sHficd
focus to Dr. C2ble. At ihzt point he began a s^nes of statcnacnts and accusations
2£aiast Cynthia's social worker and the service provider that can be best described zs
re3ect7\'e of a personal, rather than consumer- oriented, agenda. At worst, the
statements were unprofessional, mean spirited and not reflective of the Fairview
coa^siahys cdnire with respect to trestment of other human bebgs. The foDo^-bg

'are some hishlishts of Dr. Cable remarks. I would like 10 commend Karen Larson for

'• / . • ! ! i •• .>



rj:!-u;:g ever)1 cfTon to redirect Dr. dbk during this mccthis 2s wc-U 2s 3arrv Lore for
rz—iitlzz calm ihrougbout.

]. Dr. Cable's fist remark was to ask Mr. Lord why l i e mother was not
present. Ke subsequently attempted ;o cancel the meeting, despite reminders f-cm
yiirzz Larson thai lie mother had not attended ?-y meetbgs at FaL-.iew recarebs he
daughter in several years. Dr. Cable then asked Mr. Lord to teU him how many times
be had =nempted :c contact the mother and whether sibii-gs (who to anyone's
knowledge bad never bees b \ohed »-itb Cyijuijs) had been contacted. 5Ciren
re=bd:d Doc"or Cib!: ^ 2 ! 2£ 2 rsprssszisrK's of CyrJiis's csss — " . ; g » ^ ^ ; assucy.
Mr. Lord had every risi: to request hzfomarioi: wrii regard to his client, zzd ±2 : the
meetbg \vodd sot be cz-ztlti.

2. Dr. Cable zsktc Mr. Lore if be knew that the p-rcrotioa here is that
rtpcraJ centers go airer cezsuzaers who have ao pareuta] isvoh'eneat. Mr. Lord
r.zted th:t was rot true. Dr. Cable the; asked hln for a list of all consumers he W2S
cc-2sdcr>§ for cornmurity -shctznz: so that he codd review it. Kirea Larson
hfor-jsd hi— this v.is az inappropnate request. I prodded Dr. Cable v,itb infor—alien
"hit there is. in fart,: high Icr/d of parents] i-voK'ement with consumers mo">i-:S to
the community azd izSc~-:c!:: him that this v<zs track ad by SCK? mcnthJy.

3. Regarding C)-thia's medical issues, Dr. Czblt stated that shz hzd mecicil
iir^es and that he wanted to go on rzzori as orposcd to any placemen* for her outsiis
Fsirview as shz was safer here. That is to say. he -.vent on record as opposed to
placement for usspeciStd —.;edica] reasons. These were never discussed.

4. Rebtcc2 Helseson of Independent Options provided 2 very thorough and
. _a_ccurate summary of the kinds of services lhat their organization zzn. and caniiot
provide. DT. Cable the= is^td her if fie was aware that the mortality rate for our
consumers was higher in the community than it is at Fairview. Ke Subsequently ztkzd
her if she had the C2tz 02 that, and also asked if Independent Oprions is 2 for-prcnt
orsaniration.

el'rv'e this is suScient to provide you ^i<h z feei for Dr. Csbie's impact on l i e
etsg. Most of the persons in 2nendance 2ppearec to nse to be appiUed at his

beha^'or. A subsequent "post" naeetbg v>r.b the s"2fFcr. Sac Diego Region2l Center
2nd Independent Optioas revealed thsi they were highJy upset. Ms. Helgeson,
unsolicited^ siz'.cd that Dr. Cable was the most unprofessional person that she h2d met
in her career and lh2t be bad actusUy impb'sd lhat we are killing people by moving



\

ill era Jo ibe cosmdly . 3y Lbe follou-bg rnorriig, the SDRC social wor-ker,
psychologist and tie service provider had called and compteiaed \o Judy Bcrcbcn.
SDKC'% Coffeh Manager. I fouad cyself is Lbe position of 2s5-ana Judy 3orchc:i no:
to file 2 Jerter of ccisplaint v.i± Mr. KobJer, 22c let her b o w :his was atypical
behavior st FsirvirA'cud that I -»vas certain the izaner would be handled irsiemaUy.

I fnnJy beb'eve that b
ane2d£3c* ST tie see:
rssperJuUy b r ig ihis

LHid-jals should sever be subjected to the treatment liar ^
lbs were subjectsd to a^d, therefore, I fee! ii cecsssa- to
carter to N'OUT snrciion.



Memo

To: Mr. Lou Sarrao
Clinical Director, Fairview Developmental Center

From: William Cable, M.D.
Physician, Program 4

Re: Cynthia Reinseth Treatment Team Meeting

In attendance: Phil. Gu2rdibasio and Karen Hudson from SCRP, Barry Lord
and Sharon McGilroy from San Diego Regional Center, Rebecca H^lgunson and
Dr Peterson (a consulting psychologist) for Independent Options, a community
placement organization. Fairview staff included the Program Director, Ms Karen
Larson, the recorder, Susan Peters, the social worker, Gloria Limon,
psychologist Dr. Terry Eakin, psych tech, Manila Knapik, unit supervisor,
Bethel Reeves, and myself.

Date: April 24, 1996

I received from Karen Larson a copy of the memo she forwarded to you
4/22/96 about the above meeting on 4/18/96. I hope you will accept my response.

Karen has indicated to me that her memo was written in response to "SCRP
concerns", which I have not seen, and consequently cannot address.

Approximately 30 min. before Cynthia Reinseth's meeting on 4/18/96,
I was informed there would be a meeting on Cynthia, and my presence was
requested. I was given no background on who was to be there, why the meeting
was to be held, or what input was required of me. The meeting was opened by
Barry Lord (San Diego RC) who indicated it was arranged to discuss Cynthia
being transferred to a community home. He announced that no family was present.
It was clear from his response that no major effort had been taken to involve the
family at this meeting. At that point I suggested the family be contacted to
participate in this important decision - this was declined.
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The Program Director, Karen Larson, then spoke about Cynthia, and raised
concerns about the transfer. This was not surprising as the treatment team was of
the unanimous decision that Cynthia situation was inappropriate for the
community living. I was asked to speak next and I expressed my concerns about
Cynthia health if she placed in a community home. The representative from
Independent Options, Rebecca Halgunson, indicated that Cynthia would be seen
by a physician about once every 59 days, in contrast to daily visits now. I was
concerned that this did not represent adequate care for an individual with Cynthia's
multiple health problems. After further discussion with the Fairview psych tech,
psychologist, and unit supervisor it was clear no-one supported her community
placement and questioned why she was selected. The Regional Center and SCRP
staff accepted the recommendation and the meeting was terminated.

In reflection several conclusions can be drawn from this meeting that can be
beneScial to all concerned.
1. Perhaps the proeram director should meet with the Fairview residence staff and
develop a consensus before the meeting with SCRP and Regional Center staff.
2. With better communication with SCRP and Regional Center personnel, the
concerns of the treating staff could have been transmitted by the program director,
by phone or letter, thus negating the need to tie up so many state workers - some of
whom had travelled a considerable distance to attend.
3. At the meeting it was revealed that clients are being visited by, and selected by,
the for-profit community home stafi This raises serious issues of client
coiiJQdenliallity. The Regional Center staff that are charged by law as the
conservators of her care appeared unfamiliar with her needs.. To my knowledge
they had not visited her at any time recently before the meeting and had not sought
my advise on her health needs.

In summary, there are serious deficits in the current system of identifying
the needs of clients' by the staff at SCRP and Regional Center. What is required of
them is greater involvement in their clients' lives, and better communication with
the Fairview staff. Hopefully this case will identify and lead to correction of these
deficiencies. Our clients deserve better.



' I • \

NS-INC.- f^c^c ^ . V^ .,„,

• - - - • - i i : .- u zZ!X ::57 COSJNA. i-A :

.April 30, 1996

Hugh KohJcr. Executive Director
Fsirvicw Develop—eritz! Center
2501 South Harbor Blvd. •
Costa Mesa, California 92626

Deai Mr. KohJer:

I a— writing you in rtftTZ^.ce ;o £ '-rtatrrien; lean: meeting that one cf our Ac—i:i:s:ra:o:s. our
Psychologist arjd n-yselfatte.-dsd at Fain'icw on April i S, 1996. The purpose of this .—seii.-s
was io discuss ihe possible ccnvnur;i:y p]3cemer;i cf z.~ :nd:^•idus] residing there and the barriers
ic this placernenL This panicular individual had been referred to our agency for oJsccms.nt ir. the
comir.urJiy by San Diego Regional Cenier and I \-isittd her at her residence on January 22, 1995.

I have been employed by Independent Options inc. :or 12 years and have participated iz: —oving
many indi%-iduals into the community since n:y emr'oy— eni in i9S4. I realize that Fairvic-v
justifiably has concent about all movement from the developmental center and has a vested
interest in the success of each and every communiry placement. I want :o firstly acknowledge ~.y
respect and support for this concern and dedication. However, the behavior of Dr. Cable during
this meeting, needs to be brought so your anention.

Throughout the meeting it wzs apparent thai Dr. Cable was not only opposed '.o Cynthia's
possible placement Li the community but ALL corrirnunity p.'--cemt-is. He was noi hostile to ;:"!e
as an individual or z representative cf Independent Options, Inc.; but was hostile 10 —e as a
private residential provider. He specifically asked if] -zz:zszr,\zd a "for profit" organization,
leavinc the insinuation that making money was the sole purpose of cur organization. He also
asked me if I was zware that the mortality rate was higher in the community then in the
Developmental Centers.

DT. Cable also directly stated that Regional Cenier(s) were specifically targeting individuals in
the Developmental Centers that had no family involvement and were not capable of expressing
residential preferences for placement in the community. He wanted the meeting adjourned
because no family was present, even though there had been NO family involvement for
approxirr.aielj' seven years.



It was evident 'c mc: thai Dr. Cable is very upset abcu; the community providing services ;o
individuals thai have developmental disabilities, questioning ou.r ab5:ir>' to -rovide medical
services, adequate physician care and basic provisions for individual safety. J do need ;o say that
1 ten the mealing fee .'ing that Dr. Cable was on a "c:ie rr.a.n': mission tc eliminate co-j-,v^.itv
placements. Let me also slale that all other Fai-ie-.v staff seemed as shocked bv his statements as
we were (and also embarrassed). The feeling of team zlzsirlng was arparer.t with the exce-ticn
of Dr. Cable.

I kr.o-vv you will not take this co-:s?ondcnce lightly, a^c I appreciiie your concern in this maner
if you have any specific questions regajding Independent Options, Inc.'s trarticipaticn in this
meeting, please dc not hesitate to call me.

Sincerely,

Rebecca A. Htlgeson
Redonil Director

cc: Dawn Lemonds. South Coast Regional Project
Judy 3orchen, Coffch Unit, San Diegc Regional Centcr
Dc-Lnis Mar.scn. Executive Director. IndcDendent Orticr.s. Inc.



FAIRVIEW DEVELOPMENTAL CENTER

2501 Harbor Blvd.
Ccs'.z l.'.sss, CA 92S2S

(7:4) 957-5000

NOTICE OF ADVERSE ACTION

SS= Will-am Cable, M. D.
Physician 2nd Surgeon
Fairrie-.v Developmental Center
2501 Harbor Boulevard
Costa Mesa, CA 92626

Original sent by certified me:
Copy sent by regular ms.1

Home Address: 

NATURE OF ACTION

YOU ARE HEREBY NOTIFIED :hst pursua-:! :o Govcrrjncm Code sectior; '• 9574.. .you

zit re-rimandid in your position of ?h} siciin zr,6 S;irgson v/j-j; ihe Depaj-ment of Devslop-cr.^l

Ssr\-ices, FsL-vicw De\1siop=ieaa] Ce.-iisr: effective a; ihs beginning of your shin on August ]9;

1996.

II

STATEMENT OF CAUSES

Tnis action is being uken against you for lie fbllo^-ing csuses specified in the following subsections

of Government Code Section 19572:

(d) Inexcusable neglect of duty



William Csbie, M. D.

Adverse Action Notice

P a g e !

(m) Discourteous irealmsju of Lhe public or other employees

(:) Other failure of good behavior either during or cu'-side of cur-' hours v.'hi ch is cf sue!

a nature thai it causes discredit 10 ihe agency o: :he employment

in

STATEMENT OF FACTS

You "«e:e appointed as Physician and Surgeon at Fairview Developmental Cf.'r.t: or

9. ': 99-. You 2-"i currsr'Jv asiigncd ;o ?rcg-2~r, 2 ZTid 6 at Fairvisv/ De\e;cp.-ner.i3J Cer.tcr.

•;e ca-jses se: fenh :*n paragraph II above zzt based on the following facts:

QT. Apr.) iS, 1996, z\ 2pp:o.\i.~£iely 2:50 p.m. a: ?a:r%-ie\v Develcpn^cniai C:r;:er;

while you were attending a treatment le.vn n2£i:ing for client Cynth:2 R., TDC

=3"S'4-6. you attempted to cancel the meeting afier accusing B2rr>: Lord, rrom the

San Diego Regional Center, of failing to contact Cynthia's family. You die this

despite reminders from Kzszr. Larson, Program Director, that Cynthia's mother had

no; anendwf such meetings on her daughter's behalf for severaJ years.

At this same meeting, you lold Mr. Lord that the perception at Fairvrw

Developmental Center is thai regional centers go afier clients who have little farruly

involvement, targeting these individuals who are incapable of expressing rcsiden.ia]

preferences for community placement.

2.



William Cable, M. D.
Adverse Action Noricc
Page 3

* L2ter, curing the meeting, you stated you were oppostc to Cynthia's placement ::

the com.-ur.iry. However, your opposition was based on unspecified mcdica

reasons.

A Asain during ihe meeting, you were hostile towards Rebecca Hegelscn o:

Independent Options, Inc., and insinuated that nuking money was ihs sole purpose

of the organization. ,

5 Finally, you staled that the mortality rate for Fairview clients was higher in the

community than at Fairview Developmental Center.

You knew, or should have known, that on April 18, 1996, it was not your role as a member

of the Interdisciplinary Team to question the comre:=nce: or attempt to demean, regional cen'er staff,

care providers, or regional project stall.

ID addition, you knew, or should have known, that the regional center is responsible for

identifying an appropriate facility to provide residential services for individuals who leave Fairview

Developmental Center. Your conduct demonstrates your disregard of the Department's well-

established goal of community placement of clients.

Additionally, your behavior on April ] 8, 1996, is indicative of your failure to give the public

proper service, and is considered discourteous treatment of the public.



William Cable. M. D.
Adverse Action Norice
Page 4

Finally, you: actions en April 1S: 1996 brough; ciscnih to FaL-visw Development Q-ncr,

and art considt-id other fiibres of good behavior. ' '

Basse upon ail of the above facts. r:;ar,agernen; h^s deierrnintd i; necessary io like ."_'s acricn

for an official reprimand.

IV

RIGHT TO RESPOND TO APPOINTING AUTHORITY

As an z—.dlcysi »vJ" pcrmir.sn: civil sen-'ice 5^:-^ : you arc c;jii-Jid io five (5) ^crkbg c!*ys

v.Vuhin which -C rs?oc-nd io "Jrs notice. YCJ —sy respond either oraj'y or in writing io Hugh KchJsr,

Exscuti%e Dirs-:or: Fai.~-itw D:vf]cpm;r.'.2J Ccnisr. Ycu are e.vJi'sc to £ ri^sonabls anjouj:: of

5121e t i n : to Drssare voir response to the chxzzs. You. art not entiiJed io 2 fomia! htarlng with

txamii-ation of v^tnesses at ihis stige of the proceedings. However, you —zy be represented by

another iz presenring you: response. This appointing power may amend, modify, or revoke any or

all of the foregoing charges, inducing the adverse action.

RIGHT TO APPEAL TO THE STATE PERSONNEL BOARD

Regardless of whether you respond to these charges to the appointing power, you are advised

that you r,2ve the riaht to file a wrincn answer 10 this notice with the Slate Personnel Board, 801



William Cable, M. D.
Adverse Acrion Notice

5

Capitol Mall. Sacramento, California 95S14, not later than thirty (30) days aner service of this

notice. If this notice was personally ser\--eo or. you, the effective date of service is ihe cay tha: it was

"iven to vca if service on you was .~ade through the —ail, service was erTeciive on the di:t of

—ai!ir>£ as ascertained by the postmark.

An answer shall be deemed to be a request for a bearing or investigation as provided in

Section ]?5~5 of ihe Government Code. If you file as answer as pro\-ided. the Board cr its

aurioriiid representative shaJl. within a reasonable time, hold a hearing a-jd snail no'iiy the paniss

of the time and place thereof. If you faii 'o answer within the time specified, the adverse sc':on

taJ<en by \r,t appoin'dng power shall be final.

VI

RIGHT TO INSPECT RELEVANT DOCUMENTATION

If vou desire to inspect any documentation that is on file relevant 1o the above charges, you may do

so by ccntactinE Karen Stamp, Persorune! Onicer. Please note thai your right to respond in wnt-ng

to your appointing power authority is separate and distinct from your forma) Stale Personnel Board

appeal rights which are explained in paragraph V above. You .-ay exercise both rights as long as

you do so within the limits provided.



William Cable, M. D.
Adverse Action Notice

Documentation:

1. Un-r dz\iz April 22: 1996 (3 pages)

2. Lcnsr dated April 50, 1995 (2 pages)

Dr. Ta.n-r:gus^4/ ^
.Medical Dirscjdf
Fcin!is">v Dsve'opmer.ic! Csntsr

L.Vbl
cc: Slate Pcrjc-jd Beard Hiring Office

DDS/ Labor R;:2-Jor.s Branch
Linda As.dzrsz-n, Labor Relsticr.s Cocrdinaior



Memo

T*-- T ;i;_ T T?: \M r\
IV. i_JHU lilU-I'iUUClUU, LVL.U.

Medical Director, Fairview Developmental Center

From: William Cable, M.D.
Physician, Program 4

Re: Placement of Valdina Robinette into a community residence

Date: June 21, 1996

On June 19th the exit conference concerning the above client was held with
, the interdisciplinary team on Program 4. Others present included a representative

San Diego Regional Center, "Todd", SCRP, Mr. Chuck Neal, and members of
the Velasco Homes, Louis and Kathy Terados into which Valdina is scheduled to
be placed. Many medical issues came up at the meeting which were of concern to
me. Others at the meeting also expressed concern. These concerns had previously
been discussed at the pre-exit meeting and with Program 4 administration. Valdina
has a history of behavioral problems for which she has been living on the
Behavioral Unit at Fairview. These include chronic pica with brush bristles, rocks,
strips of sheets, etc., which has resulted in serious medical problems in the past.
This year alone she has been admitted to the FDC Infirmary twice and has been
transferred to the UCI Medical Center. She has a history of compulsive behaviors,
smearing feces. and getting up at night wandering and stripping other beds. She
has been aggressive and can hit and kick al times and has suffered broken bones.
There is a history of an intracardiac conduction block. She has needed a jump-suit
in the past. She has spent most of her life in an institution, from 1954 -1959 she
lived at the Porterville Developmental Center, and from 1959 to the present she
has lived at Fairview. In recent years she has lived in a locked facility. Her
conservators, San Diego Regional Center staf£ visit infrequently, and do not
appear familiar with her problems.



The following information about her new home was provided by Louis and
Kathy Terrados representing Velasco Homes. The level 3 communty home to
which she is going is not a locked facility. The windows are glass, not plexiglass.
She has one caretaker, Thclma Domingo who has not had special training in
mental retardation behavioral problems. There may be as many as 5 other clients
in this facility with one attendant There is no behavioral specialist present in the
home. Dr. Martin Linder, a family physician, provides medical
care, but there are no scheduled visits by him to the home. A psychiatrist or
psychologist may visit the home once per month.

In summary, there is a clear and present danger to Valdina living at the new
home. These concerns were discussed frankly with, the representatives ofSCRP
and SD Regional Center who chose to discard them. As Medical Director at
purview please advise me what you recommend should be done. If Valdina is
<. charged how much of this information should be placed in the discharge
summary?

A speedy response is requested as she is due for discharge June 29th.



FAIRVIEW DEVELOPMENTAL CENTER
M E M O R A N D U M

To: Karen Larson
Program 4 Director

From: Paulette Goncales
Program 4 Nursing Coordinator

Date: 6-24-95 '

Subject: Placement of Valdina Robinette into a Community
Residence.

The team applauds the tremendous strides Valdina has made in the
Dast few years. We would also hope that in her new home she will
continue to receive the supervision, medical support and
consistency in training that will allow her to be successful.

In response to the memo dated 6-21-96 from Dr. William Cable to
Dr. Lilia Tan Figueroa several of the team members agree that i t
is an accurate picture of Kiss. Robinette. Dr. William Cable
feels there is a "clear and present danger" to l iving in this
home. I do not feel that strongly, but the team and I certainly
do have serious concerns regarding her supervision, especially at
night, when she will have access to the kitchen, food (is on
diced diet and has choked twice this year), stove and exit doors.
She is often up at night.

Thought might be given to a home that may provide a more
structured environment in which she will be successful.

Lou Sarrao
Bethel Reeves

cc:



Department of DevelopmentalState C' California— Health and Welfare Agency

FDC #0266 - R e s . 443ROSINETTS,

6 / 2 5 / 9 6 MEDICAL DISCHARGE SUMMARY

aspiration

CDER DIAGNOSIS
Profound mental r e t a r d a t i o n , cause unknown. 1Q: 11 .
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HISTORICAL DATA
Valdina was born 4/13/46 in San Diego, California. Valdina's mother
had nine pregnancies with 5 miscarriages and 4 surviving children.
Valdina was born at full term and appeared normal at birth. At 7
months, she developed seizures and was diagnosed as having epilepsy.
She sat up at 6 months and walked at age 4 years. She spoke a few
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3/14/58, she was again hospitalized for acute amoeoic colitis.
Laceration of right ear on 2/19/55. No medication history prior to
admission to Fairview is available. Seclusion was utilized on
numerous occasions while at Porterville. Her official diagnosis at

' - 2 /rort£~vixis on .i. / 3 ™ was
undifferentiated due to defective fetal development, symptomatic
epilepsy due to defi
seizures, grand mal.
epilepsy due to definite brain diseases (agenesis), generalized

COURSE AT FAIRVIEW & CONDITION AT RELEASE
Valdina was transferred from Forterville State Hospital and admitted
to Feirview Developmental Center on 3/11/59. She was eventually
placed in Program 7 (now Program 4) 6/30/68.

SIGNIFICANT PHYSICAL CONDITIONS/ILLNESSES WHILE AT FAIRVIEW
Constipation: Problem opened 2/10/82. Problem closed 12/16/86.

She received birth control Dills due to menstrual irregularity frcm
2/10/82 to 3/4/82.

Continued-on Page.
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RCBINETTE, Valdina FDC #0266 - Res. 443
Fage two

6/25/96 MEDICAL DISCHARGE SUMMARY— ( continued )

History of b i l a t e r a l fibroid cysts.

Received mass treatment for amebiasis 9/2C/S2.

She has received at least 15 lacerations while at Fairview.

Left shoulder pain with'decreased range of motion. Problem opened
8/22/83 and closed 9/19/83.

Finworms: She has been infested at l eas t 10 times.

î  v S i n ' s . i ^ i . i i i c a D / i J ; QJ L i i i u u u i l ±\J j i. I 3 -i .

-k ToCturS FTixQ S i i c l t OX L"IC SCCOUG iTictaCcrpax r i c n t naliU 9/ i 9 / uu.

Left lung collapse secondary to foreign body obstruction 3/18/83.

Fracture of r ight huir.erus 12/5/94.

History of EPS 3/6/89 through 5/29/90.

Impetigo 3/26/SO.

Kyperlipidemia from 6/12/90 through 5/2/95.

Respiratory infection 3/1/91, 11/22/91 and 8/1/95.

Ski'n infection 11/6/92 and 12/21/93.

Anemia 3/3/93 through 5/2/35.

Kernetoma 7/31/93.

Weight loss 5/4/34.

Pneumonia 2/23/9 6 through 3/2C/96.

o / o i ion

p r s *«3 1
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R03INETTE, Valdina 7DC #0266 - Res. 443
Page three
6 / 2 5 / 9 6 MEDICAL DISCHARGE SUMMARY—(continued)

CURRENT MEDICAL FR03LEMS •

Epilepsy: Valdina has had 8 seizures since 3/18/89. The 19S9 seizure
occurring during an aspiration episode. All seizures are generalized
tonic-clonic type. Previous recorded seizure was on 7/20/51. She
f i c s c i i L l ; J - C _ C J . V C 5 i c u i C L U l XTUU l i ly f c ^ u c / . n i l i l u u u v u i S s i i L x c v c x W U

2/1/95 was 7 .6 . Normal.being between 4-12. Last ESG 11/3C/S7 was
norir>cj. witij no epiieptitorm discharges.

Public disrobing: She receives no medical intervention at t h i s time
(see psychological ciscnarge summary dated 6/17/36). Jump su i t s have
been worn in the past.

•relent loss: neignt nas ij.ucuuai.9ci between xO; pounuS and I3J po
since it/l/u7. ricScfiL weignu ±£.*. 1/̂ . pouncs. RecoiTimenGeu weignt
range 115-125 lbs. She receives a general diced triple high density

/̂  mux11vitarnin wi~n rnmeraxs \.s.u one po is civsn uaixy

t_ £ 1

Fage t h r ee
6/25/96 MEDICAL DISCHARGE SUMMARY—(continued )

r ' oc i a t ry : His tory Cx ingrowji r ignt great t o e n a i l . uzsz.
Podia t ry C l in i c 9/13/95 for reduction of mycotic t o e n a i l s and
reduc t ion of ingrown t o e n a i l . She rece ives g r i s e o f u l v i n 250 mg a t
0800, 1200 and 2000 hours dai ly for chronic fur-gal n a i l s . SGOT and
SGFT on 4/2/96 was within normal l i m i t s .

His to ry of choking: Prevention of p ica behavior by s t a f f con t inues .
Diced d i e t with soaked bread continues and e f f e c t i v e t o prevent
choking. As previously mentioned, h i s t o r y of l e f t lung c o l l a p s e
secondary to foreign body obst ruct ion 3/18/89.

DISEASES OR CONDITIONS NOT REQUIRING TREATMENT AT THIS TIMS
1. P ica , chews on s t r i n g s , magazines, rocks , c l o t h i n g , e t c .

2. I n t e r m i t t e n t cardiac arhythmia: Last EKG on 11/3/89 with
"prolonged QRS dura t ion , otherwise wi th in normal d e v i a t i o n .
Previous t r ac ing suggests prolonged' CRS. May be due t o
incomplete r i gh t bundle branch b lock ." *"'•*'

• i

P C S 4 4 3
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ROBINSTTE, Valdina FDC #0266 - Res. 443
Paae four
6/25/96 MEDICAL DISCHARGE SUMMARY— (continued)

OTHER MEDICATIONS RECEIVED WHILE AT FAIRVIEW
Mebendazole 100 mg po (pinworms), cephradine 250 mg cid, ibuprcfsn
(dysmenorrhea), polysporin ointment, povidone solution, urea lotion,
diazepam injection 10 mg IM, haidol, chloral hydrate 3 gm po
(sedation), i~orphine sulfate 8 rng, atropins 0.3 mg 250 rnc sodium,
thiopental with additional 175 mg sodium thiopehtal for cental
Scuation 1/ 7/ 94, nor etnincrone 1 rng anu mestrancj. u. u5 me. \ ̂.1 cay
cycle),' and birth control pills, Dilantin, phenobarbital, primidone,
isrrous sul^ate 3̂ .4 rng uiu with nieaxS, ascorbic acid, Dulcclax
suppository, fleets enema, Sisacodyl tabs, Cloradryn, Guaifenesin
syrup, Cogendn, lococjumol, BaCunm, and viuornin E.

SIGNIFICANT LA3 FINDINGS
Stool for ova and parasites on 4/4/96. No pathogens.

S.MA 20 on 4/2/96 within normal -limits except alkaline phosphatase was
129, normal being between 42 and 121. LDH was 211, normal being
between 91 and ISO. Cholesterol was 3C4, normal being under 200.

^^w on T/l/36 witnin normal ^liuiuS excepu A 3 C -r.u/, normal ueing
between 4.2 and 5.4.

Rectal, swab on 3/11/96 was negative. Swube paddle on 3/'ll/36
negativs. .

KBsAg nonreactive, anti E3s reactive, anti K3c reactive on 12/1/95.
Urinalysis on 11/13/95 within normal limits. Swube paddle test on
11/13/95 positive for pinworns.

Last gynecological exam 1/7/94 was normal.

E0BIN2TTE, Valdina FDC #0266 - Res. 443
Page four

6/25/96 MEDICAL'DISCHARGE SUMMARY—(continued )

Last retinal exam on 3/30/90 normal.

Last dental 6/24/96 with extraction of #29.

ALLERGIES • r,
1. Mellaril (water intoxication dated 8/14/90). '"' V"f-V::

PT S 4 O
P ' . f U ' l T T ! . VALDI^A C. PVL
FTC C0CT£€-7 r wh C 4 / 1 3 / 4 6
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ROBINETTE, Valdina FDC #0266 - Res. 443
Page five
6/25/96 MEDICAL DISCHARGE SUMMARY— ( continued )

2. Bactrim/erythro.-ycin (rash on 2/29/96).

ADAPTIVE EQUIPMENT
Jump suit laced and tied in the back to prevent disrobing was
discontinued 3/19/36 and presently with no adaptive equipment usage.
Concerns at the exit conxerence Gated 6/^1/96. VaxGina has a History
of behavioral problems ,for which she has been living under the
behavioral unit at Fairview. These include chronic pica with brush
bristles, rocks, strips of sheets, etc. and as previously mentioned,
which has resulted in serious medical problems in the past year. This
year alone, she has been admitted to Fcirview Developmental Center
infirmary twice and has been transferred to the UCI Medical Center.
She has a history Oi compulsive ususviors Oi. smearing xeces anu

She hasnc wanuermg anu stripping ctusr uses.getting .up at night
sen aggressivs

ihere is a History an mtracarcisc conouccion
o e n i " • — • - • ~ ~ - = ? - • : - = ? T ^Sue uas soen i.nas needed a

an institution. 1954 to 1959, she lived at the Forterville
Developmental Center and from 1959 to the present, she has lived at
Fairview. In recent years, she has lived in a locked facility.
Dr. Martin Lmder, a family physician, provides medical care at his
oziice out tuere are no sciiSGUieu visits uy i:im cO tn£ uome. ^
psych'iatx"ist or psycnclocist rnsy visit tns home once ssr month.

RECOMMENDATIONS
1. Periodic liver enzyme screens while receiving griseofulvin for

onychomycoses.
2. Diced or other appropriate diet including soaked bread to prevent

choking/aspiration.
3.- Periodic C3C and SMA's while receiving Tegretol to rule out blood

dyscrasias.
4. Behavioral specialist to observe and recommend proper behavioral

interventions m regarGS uo pica, insomnia, oeu, stripping,
smearing, etc.

Pete Metchikoff, R.N.P.
PM: ko
DD: 6/24/96 DT: 6/25/96

L . T a n F i g u f e f c r a f e , M . D .

IKA C.

'••'• / ! ! • « • • • . 50
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Memo

To: I.ilia Tan-Figueroa. M.D.
Medical Director. Fairvicw Developmental Center

From: William Cable. M.D.
Physician. Proeram 4

Re: Placement of Valdina Robincttc into a community residence.

Dnfc: June 26. 1996

On June 24th a memo was sent to you requesting guidance on the discharge
jf the above client. So far neither the program 4 office staff nor I have received
my response. Valdina is scheduled to leave today. The concerns for her health
md safely remain. An Medical Director al Fairview, please advise me what you
ecommend should be done. If Valdina is discharged how much of our concerns
-hoiild he placed in the discharge summary?

An urgent response is requested.

Procram 4 director



FAIRVIEW DEVELOPMENTAL CENTER
INTRAFACILITY MEMORANDUM

June 26, 1996

To: Dr. William Cable
Staff Physician

From: Dr. Lilia Tan-Figueroa
Medical Director

Re: Placement of VaJdina Robinetle into a community residence.

Per your request, and after soliciting input from your Program Management and your ID Team,
may I suggest that you be as thorough and precise when addressing the medical issues of your
clie'nL Emphasize medical conditions that are of concern to you and include all therapeutic
modalities that had been successful in your experience caring for this client. When you are
making your recommendation, I suggest that you enumerate all the medical concerns that you
have with the specialist and time table for follow-up. Be as specific as possible to the
therapeutic intervention and environment that will ensure your clients' health and safety.

I have enclosed the format for the Discharge Summary' (medical) to help you remember certain
key areas when you are doing your dictation.

LTF/sd



.OUTLINE

DISCHARGE/TRANSFER SUMMARY (MEDICAL)

D i c t a t e one week p r i o r to re lease .
One copy acconpanJ.es c l i e n t to .placement f a c i l i t y . _ _ _ _•

I. IDENTIFICATION
A. Naae ' • .
B. Fairview nuabeT
C. Prograa/residence
D. Brief description of client

I I . DIAGNOSIS
A. Mental Retardation (level, due to , e t c . )
B. Physical
C. Adaptive
D. IQ

III. HISTORICAL DATA
A. Reason for admission (birth h i s t o r y , h i s t o r y of trausa., e t c . )
3 . Physical and Dental history prior1 to admiss ion to F.D.C.
C. Medication history prior to adnis s ion to F.D.C.

IV. COURSE AT FAIRVIEW AND CONDITION ON RELEASE
A. Significant physical conditions/illnesses:

1. While at F.D.C.
(include nutritional status, dental conditions)

2. Current physical condition
(includes nutritional status, dental conditions)

3. Current nedical problecs and treatment

B. Medication received vaile at F.D.C.
1. Effectiveness
2. Include behavior medications and side effects

T. Significant lab findings
1. During stay at F.D.C.
2. Current lab findings

D. Allergies
1. Include allergic reactions to Dedications

E. Adaptive equipment used in past and currently in use
1. Wheelchair, feeding pump, braces, glasses, etc.



Page 2
OUTLINE

DISCHARGE/TRANSFER SUMMARY (MEDICAL)

V. RECOMMENDATIONS
A. S p e c i f i c recoTsaendations f o r f u t u r e programming and f o l l o w - u p

services
1. Medication
2. -Diet
3. Physical needs and considerations (blind, deaf, etc.)
4. Need for follow-up treataent services

(such as dental care, physical therapy, ongoing
treatment of diabetes, etc.)

VI. DATE OF DISCHARGE/PLACEMENT

VII . TIPS OF PLACEMENT
A. 6-aonth provis ional p laceaent
B. D i r ec t Discharge ' ,
C. Transfer to another state facility

VIII. If client is discharged against facility recosaendatioas, add
A. Reason for discharge
B. Evaluation of appropriateness of reason

«
IX FOLLOW-U? SERVICES: tiaae of (Regional Center , case worker), naae of

(Regional Center), address and telephone nuaber of (Regional Center) v i l l
be responsible for providing follow-up se rv ices ensuring prograa
con t inu i ty . Vt.'' ' . . - 1 "nn V ~c - ^ n ^ > ' - ?[f i _ . L r . L , te.Lrri.a",



FAIRVIEW DEVELOPMENTAL CENTER

2501 Harbor Blvd.

Costa Mesa, CA 92626

(7\4) 957-5000

Memo

To: Raymond Peterson, M.D.
Executive Director, San Diego Regional Center

From: William Cable, M.D., Proeram 4
Fairview Developmental Center
Deletion of Information in the Medical Discharge Summary
of Fairview client Valdina (
July 14, 1996

Re:

Date:

Valdina j|sg$ggfi| is a 50 year old severely retarded woman, conserved by the SD
Regional Center, who has spent most of her life in an institution. She was discharged on
6/26/96 to a community residence despite concerns of the Fairview Residential Team tha;
the placement was not suitable. Despite this, her case coordinator Mr. Todd Lordson
authorized her transfer.

I have been VaJdina's treating physician for the past 18 months.
She has significant health problems. Unknown to me, my discharge summary for VaJdina
covering these concerns was altered to remove problems I had identified and signed by
another physician, Dr. Lilia Tan-Figueroa, who had never examined or treated Valdina, •
and did not know Valdina's health problems at the time. Valdina was thus discharged wit.
an incomplete summary of her situation.

The-deletion was made clumsily, such that the concerns of the exit conference
appear on page 4 of the discharge summary under the heading "Adaptive Equipment".
(See highlight area)

There are two issues of concern in this matter.
1. Unacknowledged altering of a medical record.
2. The staff at the community home do not have a complete record to adequately care for
tlus client. It is alarming that key information was denied to the community staff caring fo
Valdina. Who would be responsible for this omission if Valdina should become ill?

I have enclosed a copy of the information that was deleted from the discharge
summary so that your staff may be more fully informed about the needs of this client.



Ccncsnu r£scd at tin: Exit Conference en Valfffna

c: Jxxzcll, 1996

a history of behavioral problems for which sin ins been
living on the Behavioral Unit at Fairvicw. These include chronic pica with
brush brisdcl, rocks, scrips of sheets, etc., which hzs resulted in serious
ctdicaJ'prcHc=3 in''*h* past This year slone sbe has been admitted to ihc
FDC I j f a a y tvrica znd L15 been utniferrcd to the UQ Medical Ccntsr.
She h a * history of cxnupuisivs bchzvian, cncarrig ftccs, cad getting up at
nighl ^-asd^ring and striping other beda. She has been aggressive cid can hit
siid JdcJc it DIDCS and his rjffercd broken booes. There 15 a history of 23.
intraczrdiic ccoiicticm block. She has needed ajuinp-suit in the pajt. Shs
Haa spen! E2D5t of her life in sa inxtituHon - from 1954 - 1959 she lived *t the
PortavfllelVv-ciopECitsl Center, sr.d &cca 1959 to the prescat sha has ifvod
el F n m e w . la rcccct yean she has L'ved in a locksd fzz

"Frca Lotus and Kaihy Tcmtdos of Vcksco Kom« we l&amed thai
oinfi is a level 3 community facility- She is not in a locked facility.

The wmd'DVr-j arc ghss, nol p ledges . She Im one czrcfrJrrr, Tlvdna
Domingo Vr-ho hii not had special training in. msit2j rctadarion behavioral
problcii . Valdina will be one of as many as 5 other clicats in this fiidEty
^•sh on* ittcndznl. Tba ztttoisnt Jleq>s al lie heme ai nigiiL There err no
awake nigM staff to obscrv-T: her zai prevenl injuries**.

There is no behavioral specialist present in the home. Dr. Martin Hinder, a
family physidza, pro*.id« medjcal csrc at his oSce, bat there are no
scheduled visits b>' him to Ths home. A psychiatrist or psychologist may
the hcant oocc per nonth.



Diego
Regional Center for the Developmental^ Disabled
•!355RuffinRcvid.Siiiii-20-1. S.inDifj;o.C«!iforn;flV2123-)(>•;« • (CIV) 576-2996

Telccomrminicaiion Device for ihc Deaf (TDD) • (f.l9) 2V2-5H2I

j July 23, 1996

'• Hugh Kohler, Executive Director
Fairview Developmental Center
25 01 Harbor 3oulevard
Costa Mesa CA 9262 6

Dear Hugh:

Enclosed is a memorandum and attachments, from a Fairview Develop-
mental Center physician, regarding Valdina R^y^j^j^a, received en
July 19. •numr.j

After receiving the memo, I spoke with Regional Center staff who
have been involved in the placement and supervision of Hs. R£3£SS5£
and, at my request, Dr. Howard Wolf inger ,• Chief of Medical Services
and Mr. Ron Royer, Service Coordinator, v is i ted Ms. Rg3SS9§§| a ^ n e

residence in the Crowe Home (ARM level 4) in El Cajon on the evenir
cf July 19. I t was their determination that the placement is apprc
pr ia te and that Ms. F . ^ ^ ^ ^ s needs are being met.

Our primary concern is for Ms: Ros«£s>*s«e*»"s health and safety and th
assurance that her move to San Diego will result in a stable,
quality living arrangement with program to meet her needs. As Ms.
KrfSSSSH* is a conservatee of the Director of Developmental Ser-
vices, there is a special duty to make certain tha t her rights are
protected. Dr. Cable's allegations that the medical record and the
discharge summary were altered, and his statement that information
was denied to ccrjr.unity staff caring for Ms. R~ESSraS55a«, are serious
and need to be addressed.

I would appreciate your reviewing this matter to determine the basi.
of Dr. Cable's statements and to resolve any areas of error or cmis
sion. I t may be appropriate to notify the Director of Dr. Cable's
le t ter regarding his conservatee and the actions tha t have been
taken.

Thank you for arranging follow-up. Please le t me know if you have
questions, or if you would like additional information.

Sincerely yours,

Raymond M. Peterson, M.D.
Executive Director

RH?: jb(adaia/5oia/desk/daiiy/kohler.ltr)

xc: Judy S. Borchert
Ron Royer
Howard L. Wolf inger Jr, M.D.
Judy Wallace-Patton
Christina Engel Brewster, Consumer Rights Advocate



FAIRVIEW DEVELOPMENTAL CENTER
INTRAFACILITY MEMORANDUM

July 31, 1996

To: Mr. Hugh Kohler,
Executive Director, Fairview Developmental Center

From: William Cable, M.D., Program 4

Re: Alteration of the Medical Discharge Summary
on Fairview client Valdina Robinette

I was Valdina's treating physician prior to her being transferred from
Fairview to a community home on 6/26/96. I had cared for Valdina for the
past 18 months and knew she had significant health problems which raised
serious concerns about her suitability for community living. These concerns
were discussed with her new care providers at the exit conference. Despite
the risks she was discharged. The discharge summary was prepared and
included my concerns about her community residence. Unknown to me, at the
time of discharge, the discharge summary I had prepared for Valdina covering
these concerns was altered to remove the problems and signed by another
physician, Dr. Lilia Tan-Figueroa. Dr. Lilia Tan-Figueroa had not examined
or treated Valdina and thus could not know, or understand the concerns about
Valdina's health problems. Valdina was thus discharged with an incomplete
summary of her situation.

There are two issues of grave concern in this matter.
1. Unacknowledged tampering with a medical record is a criminal offense.
2. The staff at the community home were denied information about the risks
of her placement, unnecessarily jeopardizing her health and welfare.



I
I I

As you are aware, the mortality rate is higher for individuals with
mental retardation who have been transferred from California Developmental
Centers to the community, and we have unfortunately seen Fairview clients
die after discharge. In these circumstances it is especially alarming that key
information was denied to the community staff caring for Valdina. Who will
be responsible for this omission when Valdina becomes ill?

| : Please indicate how this matter should be handled as the legal
ramifications are pressing. I believe there is also a violation of Title 42.

jg," I do not know if Dr. Tan-Figueroa alter the record alone or at the instigation
$/ of others.
I; .
*; Your response is awaited.

I

ST.

B

$

£'



FAIRVIEW DEVELOPMENTAL. CENTER
INTRAFACILITY MEMORANDUM

August 7, 1996

To: William Cable, M.D.

From: Hugh Kohler I
Executive Director

Re: Your Memo of July 31

I received your memo of July 31 on the topic of alleged alteration of the medical discharge summarv of
Valdina Robinette yesteida}'. Please be advised that the information and allegations in vour memo are
already under review. Dr. Raymond Peterson. Executive Director of San Diego Regional Center,
kindly provided me with a copy of your July 14 letter to him. Immediately upon Dr. Peterson brinsina
these matters to my attention, I asked our Special Investigator, Stephani Valencia, and the Clients'
Rights Advocate. Jeffrey Heifer, to independently review your allegations. In addition, Ms. Valencia,
on consultation with the Department of Developmental Services in Sacramento, has referred the matter
to the California Medical Board for their investigation. Fairview had thus taken all necessary steps to
fully evaluate this situation long before you brought the matter to my attention on July 31.

P!e2se be further advised that you will be held personally accountable for your failure to follow
department and Fairview policy with regard to the unauthorized release of confidential client
information, as well as the accuracy of the allegations, information, and materials you inappropriately
provided to Dr. Peterson. Your letter to Dr. Peterson being printed on Fairview letterhead suggests that
you are communicating to him in some official capacity, when in fact your correspondence was un-
authorized, unnecessary, and inappropriate, and resulted in the regional center wasting considerable
time, energy, and manpower investigating a situation that they already well understood and were fully
conversant with. Ms. Robinette has made a successful transition back into her home community and
continues to do well there.

In conclusion, your behavior in this matter is most disappointing and highly unprofessional as a staff
physician at Fairview Developmental Center. You have shown your disdain for Fairview
administration and continue to demonstrate through your behavior .that you feel the rules and policies
established by Fairview and the Department do not apply to you. Tne tactic you have chosen, of
bringing your concerns to the attention of Dr. Peterson without informing me first or even providing
me with a courtesy copy of the letter, I find personally affronting; it shows again the disregard and
disdain that you have for the administration at Fairview. Your behavior in this instance is unacceptable
and is under review by management. If you engage in similar conduct in the future, you may subject
yourself to adverse action for the incident cited in this memo as well as any future incidents.

HFK/lsh
cc: Dr. Lilia Tan-Figueroa

Tom Camarella
Betti Dolezal



Fairvicw Developmental Center
Memorandum

HughKohler, Executive Director

Jeffrey Heifer, Rights Advocate
Stephani K. Valencia, Special Investigator

DATE: August 09, 1996

Exit Conference and Medical Discharge Summary

transfer to a community home included the tampering
~ d e n i e d p e r t i n e n l information. Afler

- * * * * * — F D C " —

SUBJECT: Valdina

The concerns raised rtgardmg Ms.

our findings are:

1.

community transfer process.

2.

the community placement.

It does not a p p . that any rights of the ^ d u a ^ r e i n « o n
g ^ ^ R e U e of Information, and

thereby may mfiinge on the nght of Ms R t f H I ^ b e ^ t h c r e a D p e a r s l 0 b e violations or the

transfer proems.

infomation and records, disclosure, and consent.

be needed to address the above issues.
We agree additional inquiry may
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FAIRVIEW DEVELOPMENTAL CENTER

2501 Harbor Blvd.
Costa Mesa. CA 9262S

(7U) 957-5000

October 2, 1996

NOTICE OF ADVERSE ACTION

• SSH

Original sent by certified mail
Copy sent by regular mail

William Cable, M. D.
Physician and Surgeon
Fairvicw Developmental Center
2501 Harbor Boulevard
Costa Mesa, CA 92626

Home Address:

NATURE OF ACTION

YOU ARE HEREBY NOTIFIED that pursuant to Govemment Code section 19574. you

are Suspended for ten (10) working days in your posilion of Physician and Surgeon with the

Department of Developmental Services, Fairview Developmental Center, effective at the beginning

of vour shift on October 15,1996 and concluding at the end of your shift October 28, 1996.

II

STATEMENT OF CAUSES

This action is being taken against you for the following causes specified in the following subsections

of Government Code Section 19572:

(c) Inefficiency

WIISOK.
STATE Of CAtffOaWIA—MEAITH AND >VflFA« AGfNCY



William Cable, M. D.
Adverse Action Notice
Page 2

(d) Inexcusable neglect of duty

(f) Dishonesty

(m) Discourteous treatment of the public or other employees

(r) Violations of the prohibitions set forth in accordance wkh Section 19990.

Section 19990: "A stale officer or employee shall not engage in any employment,

activity, or enterprise which is clearly inconsistent, incompatible, in conflict with, or

inimical to his or her duties as a state officer or employee.

c) Using, or having access to, confidential information available by virtue

of state employment for private gain or advantage or providing confidential

information lo persons to whom issuance of the information has not been

authorized.

(!) Other failure of good behavior either during or outside of duty hours which is of such

a nature that il causes discredit to the agency or the employment

III

STATEMENT OF FACTS

You were appointed as Physician and Surgeon at Fairview Developmental Center on May

9, 1994. You arc currently assigned lo Program 2 and 6 at Fairview Developmental Center.

The causes set forth in paragraph II above are based on the following facts:

1. On July 14, 1996 you sent a letter lo Raymond Peterson, M.D. Director of San Diego



William Cable, M. D.
Adverse Action Notice
Page 3

Regional Center. In this letter, written on Fairvjew letterhead, you held yourself out as a

medical representative of the facility charging that Fairview allered and withheld key client

record information in discharging client, Valdina R. to a community facility.

2 In this lerter. you also charged that Fairview or its representative employees deleted from

Valdina's discharge summary concerns and problems identified by you as her treating

phvsician, and authorized another physician, Dr. Lilia Tan-Figueroa to sign the discharge

* * /
/

summary although Dr. Tan-Figuerca never examined or treated Valdina or knew of her

health problems.

You knew or should have known that the information you claim was dcleied from the

discharge summary was actually a description of the community facility placement

mentioned during Valdina's exit conference, and that this information was not appropriate

for the discharge document. Further, the facts contained in the information you claim was

deleted was not known by Fairview to be accurate.

3. In the same lener you claim thai Valdina was discharged by Fairview despite concerns from

her treatment team that placement was not suitable. As a member of this team you knew or

should have known that ihe team decision was that Valdina's community placement was

proper and in her best interests.

Ih.this same letter you accused Todd Lordson, Valdina's case coordinator and a Regional

Center employee of authorizing the discharge against the treatment team's recommendations

and advice. As a member of this team you knew or should have known that the transfer was

not against the advice of the team.

4.



William Cable, M. D.
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You knew or should have known that the serious charges you made against Fairview could

bring discredit to the facility, its employees and to the Regional Center employee.

You farther knew or should have known that your actions under color of your official

caoacitv as a Fairview physician would be taken seriously by Dr. Peterson. As a direct

cor.seauence of your letter Dr. Peterson found it necessary to review Valdina's placement

with his staff who had participated in the placemen!.... Further, he requesied his Chief of

Medical Services and the Service Coordinator to visit Valdina and re-assess her placement.

It was their independent assessment that Valdina's beaJlh and safety needs were indeed met

in her new placement.

In your July 14. 1996 letter to Dr. Peterson, not only did you charge Fairview with

intentionally altering the client record, you provided Dr. Peterson with a copy of the deleted

section, in violation of Fain'iew's procedure for the release of client information.

You knew or should have known that your release of information from VaJdina's record to.

Dr. Peterson violated Fairview's policy number 2.3 "Confidentiality - Release of Client

Information'" because;

a. You failed to obtain approvaJ for the release;

b. You failed to note in Valdina's record what information was released;

c. You failed lo place a copy of your letter in the client record;

d Your release was made without a request for such information from the

Regional Center, or others who would be authorized to request additional

information;
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Based upon ail of the above facts, management has determined it necessary lo tike this actior

for a len (10) working day suspension. .

IV

RIGHT TO RESPOND TO APPOINTING AUTHORITY

As an employee with permanent civil service status, you are entitled to five (5) working days

within which to respond to this notice. You may respond either orally or in writing to Hugh KohJer,

Executive Director, Fairview Developmental Center. You are entitled to a reasonable amount of

stale lime lo prepare your response tc the charges. You are not entitled !o a formal hearing with

examination of witnesses at this stage of the proceedings. However, you may be represented by

another in presenting your response. This appointing power may amend, modify, or revoke any or

all of the foregoing charges, including the adverse action.

RIGHT TO APPEAL TO THE STATE PERSONNEL BOARD

Regardless of whether you respond to these charges lo the appointing power, you are zdvissd

that you have the right to file a written answer lo this notice with the Slate Personnel Board, 801

Capitol Mall, Sacramento, California 95814, not later than thirty (30) days after service of this

notice: If this notice was personally served on you, the effective date of service is the day that it was

given to you. If service on you was made through the mail, service was effective on the dale of
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mailing as ascertained by the postmark.

An answer shall be deemed 1c be a request for a hearing or investigation as provided in

Section 19575 of the Government Code. Jf you file an answer as provided, the Board or its

authorized representative shall, within a reasonable time, hold a hearing and shall notify the parties

of the lime and place thereof, if you fail lo answer within the time specified, the adverse action

taken by the appointing power shall be final.

VI

RIGHT TO INSPECT RELEVANT D OCUMENTATION

If you desire lo inspect any documentation that is on file relevant ic the above charges, you may do

so by contacting Karen Slump, Personnel Officer. Please note that your right to respond in writing

lo your appointing power authority is separate and distinct from your formal State Personnel Board

appeal rights which are explained in paragraph V above. You may exercise both rights as long as

you do so wiihin the limils provided.

Documentation:

1. Peterson Letter daled July 23, 1996, one page.

2. Cable memo daled July 14, 1992, one page, plus Attachment, one page.

3. Kelfer memo daled August 9, 1996, one page.

4. Anderson memo daled August ] 5, 1996, four pages, plus Attachment, fifteen pages.
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Dr. Tan-FiguergJa/ , ^
Medical Director
Fairview Developmental Center

Dale

LA/bl
cc: Slate Personnel Board Hearing Office

DDS/ Labor Relations Branch
Linda Anderson, Labor Relations Coordinator
Personnel




