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refective of z personzl, rather 1hzn consumer-orizoted, 2gcada. At worsy, the
stztements veere uoprofessional, mean spirited zad not reSective of the Fainview
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Memo

To: Mr. Lou Sarrao
Clinical Director, Fairview Developmental Center.

From: Wilham Cable, M.D.
Physician, Program 4

"Re:  Cynthia Reinseth Treatment Team Meeting

In attendance: Phil. Guardibasio and Karen Hudson from SCRP, Barry Lord
and Sharon McGilroy from San Diego Regional Center, Rebecca Helgunson and
Dr Peterson (a consulting psychologist) for Independent Options, & community
placement organization. Fairview staff included the Program Director, Ms Karen
Larson, the recorder, Suszan Peters, the social worker, Gloria Limon,
psychologist, Dr. Terry E2kin, psvch tech, Manilla Knapik, unit supervisor,

Bethel Recves, and myself.

Date: Apnl 24, 199

I received from Karen Larson a copy of the memo she forwarded to vou
4/22/96 about the above meeting on 4/18/96. I hope you will accept my response.

Karen has indicated to me that her memo was written in response to "SCRP
concerns”, which I have not seen, and consequently cannot address.

Approximately 30 min. before Cynthia Reinseth's meeting on 4/18/96,
I was informed there would be a meeting on Cynthia, and my presence was
requested. I was given no background on who was to be there, why the meeting
was 10 be held, or what input was required of me. The meeting was opened by
Barry Lord (San Diego RC) who indicated it was arranged to discuss Cynthia
being transferred to a community home. He announced that no family was present. -

1t was clear from his response that no major effort had been taken to involve the

family at this meeting. At that point I suggested the family be contacted to
participate in this important decision - this was declined.
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The Program Director, Karen Larson, then spoke about Cynthia, and raised
concerns about the transfer. This was not surprising as the treatment team was of
the unanimous decision that Cynthia situstion was inappropriate for the
community living. I was asked fo speak next and [ expressed my concerns about
Cynthia health if she placed in a community home. The representative from
Independent Options, Rebecca Halgunson, indicated that Cynthia would be seen
by a physician about once every 59 days, in contrast to daily visits now. I was
coacerned that this did not represent adequate care for an individual with Cynthia's
multiple hcalth problems. After further discussion with the Fairview psych tech,
psychelogist, and unit supervisor it was clear no-one supported her community
placement, and questioned why she was selected. The Regional Center and SCRP

staff accepted the recommendation and the meeting was terminated.

In reflection several conclusions can be drawn from this meeting that can be
beneficial to all concerned.
1. Perhaps the program director should meet with the Fairview residence staff and
develop a consensus before the meeting with SCRP and Regional Center staff.
2. With better communication with SCRP and Regional Center personnel, the
concerns of the treating staff could have been transmitied by the program director,
by phone or letter, thus negating the need to tie up so many state workers - some of

whom had travelled a considerable distance to attend.
3. Atthe meeting it was revealed that clients are being visited by, and selected by,

the for-profit community home staff This raises serous issues of client
confidentiallity. The Regional Center staff that are charged by law as the
conservators of her care appeared unfamiliar with her needs.. To my knowledge
they had not visited her at any time recently before the meeting and had not sought

my advise on her health needs.

In summary, there are serious deficits in the current system of identifiving
the needs of clients by the stff at SCRP and Regional Center. What is required of
them is greater involvement in their clients' lives, and better communication with

_the Fairview staff. Hopefully this case will identify and lead to correction of these
“deficiencies. Our clients deserve better.
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Throughout the mestng it was zpzarznt that Dr. Czdie wes not enly oppesed 1o Cynthiz's
possidle placement in the community but ALL community pizcemenis. He was not hosille 10 ine
as zn individual or 2 represeniztive of Independent Optiens, Inc.; but was hestilslome2sa
privaie residenual provider. He specificaily asked if | represenied a "or profit”” erganizanion,
sz\ving the insinuziion that making money was the sole purpose 6F cur organizziion. He also

the monaliny rzie was higher in the comymunity then in the

asked me if [ was awere that ih
Develcpmental Ceniers.

Dr. Czble 2lso directly sizted that Regional Center(s) were specificzily targeting individuals in
the Developmental Ceniers thai had no fzmily involvemeni and were not capabie of expressing
residentiz] prefersnces for placement in the community. Fe wanted the mesiing adjourned

ecause no family was present, even though there hzd been NO fzmily involvement for

approximzlely seven years.
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NOTICE OF ADVERSE ACTION

\¥illiiam Cable, M. D. ' Sz _

Physiciac 2od Surgeon
Fzirview Developmental Cente
2501 Harbor Boulevard
Costa Mes2, CA 92626

Home st

NATURE OF ACTION

VOU ARE HEREBY NOTIFIED thzt pursuani to Govermunent Code section IS

zre re=<manded in vow posivion of Physicizn za¢ Surgeon with ihe

- &

ollarcivie 22 <me hamimal -
erreciuvie 2l 1ne neoimnung Ol
i) scining O:

Fainview D:\‘do;mcn ! Center,

II

STATEMENT OF CAUSES

~

This action is being 12ken 2gainst you for the following causes spe ecified in the following subszctions

of Government Code Section 19572

(6)  Inexcusable neglect of cuty

Original sent by ceriified mc:
Copy: seni by regular mai

.



\Willizmm Cabie, M. D.
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(m)  Discourizous treatmeni of the public or other emzioyess

. Near =il or Ayml: - ;A 2 R
@) Quher fzilure q_ goad behavior erther Suring or outside of cuny houwrs which is of suc!
z =zture Thai It causes iscredii to the zgency or the :r::?]c-:*-cm
STATEMENT OF FACTS
\..‘ . - - :— k] - 1 -: h -—
Vou were zopointad zs Physician end Surgeon 2t Fzinview Developmental Cenier on May
9, 1584 Veu zre currenily zssigned o Program 2 and € 21 Falmview Develcpmeniz! Cenier

The czuses s21 forh in paragreph 1l zbove zre taszd on the following Jacis:
! n Apdl 18, 1996, 2t zppronimeie]y 2:30 pum. 2t falnview Deves cpmenia Center,

ile you were ariendin

784-6, vou enempied 1o czncel the meatl

Szn Disgo Regicnal Cenier, of f .l. 10 contzct Cynthiz’s family. You

nite reminders from Karer Larson, Program Direcior, ihzt Cyntiiz’s mother ha

not zriended such meetings on her Caughter’s behali for severz] veas

vou told Mr. Lerd that the percepuien ai Fairview

)

Al this same mectng,
Developmentai Center is thai regional ceniers go 2Rer clients who have linle family

involvement, targeting these individuals who are incapable of expressing residen.ial

preferences for community placement.
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3 Later, Curing the meziing, you sizie€ you were opposec to Cynthiz s placement
the community. However, your oﬁcs.uon was bzsed on unspecified medicz
reasons.

4. Agein during the meiing, you were hosile lowards Rebecca Hegelsea ¢
Independent Opiicns, lne., and insinuzied thzi mzking money was the soje purpos:
of the organizzuien. ,

5 Finzlly, vou sizied thal the morelity rzie for Fainiew 415 was hicher in the
commSiy than 2t Fainview Developmental Cenier.

z momber

1696, it wzs not your role 2s & member

0o

be lowm FEPL TP P Vim mye PYNPe %
Vou knew, or should heve Knev, Lzl o Lonl

G By s Ta= - AtiA= - - —~ e o =
2z i quasiion e compeienie, oF Endmpiio Cezmean, ragional canier 127

ol tme Imierdisciplinany feEm

care g

identifving an 2ppropridie faciliny to provige re

—dsowmd

roviders, or region2! project siz

zve known, ihat the regional center is responsidle for

n zdditien, you knew, or shouic hz

—

: es your disregard of the Department’s well-

Develepmental Center. Your conduct demonsir

esizblis

proper

Additionally, your behavior on Aprl 18,19

service, ang 1§

hed goal of community placement of clients.

96, is indicztive of your failure 10 give the pudlic

ic considered discouricous treziment of the public.
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Page 4

w Develepmenzl Conier,

wr actions en Apnl 18, 1998 broughi discradii to Falnvie

znd zre considerad other failuras of good behzvior.

reprmznd.

for an officizi repnmz

[v

RIGHT TO RESPOND TO APPOINTING AUTHORITY

P S Seh o= . P cmrena eem - vealeta = - -
45 SILDONTE WITE INImIAnIN il sznvice sizns, SO0 EIC ENLEC 10 ive (D) VWOTNINE C23'S
- - - L
-elal PR T 2o - .y 4 — - R - 3 M
sithin wkich 1o resoong o this natce. You may respond either oradly or in writing fo Hugh Xenier
el e zspnzn)a zmount of
SSCnZoIe QUL oL

- « - lTpey am -
lopmizrnizi Cenier. You are eniitied 10 2 rezsor

fll

- et TN -e - Tolm a3
ZXNeculLive Lirelior, Fainiew ULy

herges. You.ere not entitled {0 2 formal

\Y
RIGHT TO APPEAL TO THE STATE PERSONNEL BOARD

Regardless cf whether you respond to these charges io the 2ppointing power, You are zdvised

that vou have the Heht to file a writlen answer 10 this noiice with the State Personne! Board, 801



William Cable, M. D.
Adverse Action Notice
Pages

Czpital Mall, Sacramenio, Czliformia 93814, not Jater thzn thimy {

notice. If this notice was persenally s2rved on you, the efective Czate of service is the Cay thal it was
s made trough the mail, semvice was efieciive on e Cziz of

~ - 105K £y ol . S r Fre

Section 18375 of the Government Code. If vou file zn znswer 2s provided, ihe Boasd cr its

e 7,d ..D._:,_-= elece o2l \ ....' .2 "’Q‘\‘:}‘] - - talA 2 haar - . s ‘r

ulhon2e ssa-iztive shell, within 2 rezsonzble ime, ol 2 heanng end shzl) notfAr ke cales

of the me 208 slzze thereof, I you faij to enswer withi the time sozcifl ] ? :
Tihe time end plzze ingreof. i1 You Z2N TWwer Within the time specified, the adverse eziion

power shall bz final.

VI

RIGHT TO INSPECT RELEVANT DOCUMENTATION

1f vou Gasire 1o inspect any documeniation that is on f$ile relevant 1o the above charges, you m v do
Persornel Officer. Please noie that vour right 1o respond in writing

¢ by centacting Karen Stump,

o

10 vour zppointing power autherity Is separeie and distinet Sem your formal State Personnel Bozr
appea! rights which 2re explained in paragraph V zbove. You mazy exercise both rights as long 2s

you do so within the limits provided.



Willizro Cable, M. D.
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Docurnentation:
1 Lener 2zi2d Apnl 22, 1996 (3 pages)
2 Lener dzt2d April 50, 1996 (2 peges)
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Memo

-~ T e T Tceiacan MY
U, Lila 1di=I1guciud, vi.l/.

Medical Director, Fairview Developmental Center

-

From: William Cable, M.D.

Physician, Program 4

Re:  Placement of Valdina Robinette into a community residence

Date: June 21, 1996

On Junc 19th the cxiat conference concerning the above client was held with
s the interdisciplinary team on Program 4. Others present included a representative
San Diego Regional Center, "Todd", SCRP, Mr. Chuck Neal, and members of
the Velasco Homes, Louis and Kathy Terados into which Valdina is scheduled to
be placed. Many medical issues came up at the meeting which were of concern to
me. Others at the meeting also expressed concern. These concerns had previously
been discussed at the pre-exit meeting and with Program 4 administration. Valdina
has a history of behavioral problems for which she has been living on the
Behavioral Unit at Fairview. These include chronic pica with brush brnstles, rocks,
* strips of sheets, etc., which has resulted in serious medical problems in the past.
This year alone she has been admitted to the FDC Infirmary twice and has been
transferred to the UCI Medical Center. She has a history of compulsive behaviors,
smearing feces, and getting up at night wandering and stripping other beds. She
has been aggressive and can hit and kick at times and has suffered broken bones.
There is a history of an intracardiac conduction block. She has needed a jump-suit
in the past. She has spent most of her life in an institution, from 1954 - 1959 she
lived at the Porterville Developmental Center, and from 1959 to the present she
has lived at Fairview. In recent years she has lived in a locked facility. Her
conservators, San Diego Regional Center staff, visit infrequently, and do not

appear familiar with her problems.

[
'



The following information about her new home was provided by Louis and
Kathy Terrados representing Velasco Homes. The level 3 communty home to
which she is going 1s not a locked facility. The windows are glass, not plexiglass.
She has one caretaker, Thelma Domingo who has not had special training in
mental retardation behavioral problems. There may be as many as 5 other clients
in this facility with one attendant. There 1s no behavioral specialist present in the
home. Dr. Martin Linder, a family physician, provides medical
care, but there are no scheduled visits by him to the home. A psychiatrist or

psvchologist may visit the home once per month.

In summary, therc is a clcar and prescnt danger to Valdina living at the new
home. These concerns were discussed frankly with the representatives of SCRP
and SD Regional Center who chose to discard them. As Medical Director at
r=irview please advise me what you recommend should be done. If Valdina is
charged how much of this information should be placed in the discharge

~

summary?

A speedy response is requested as she 1s due for discharge June 29th.



To: Karen Larson
Program 4 Director

Paulette Gon:ales

rrom:
Program 4 Nursing Cocrdinator .
Date: 6-24-35 °
Subject: Placement pf Valdina Robinette into a Community

Residence.

The team applaucs the tremendous strides Valdina has made in the
past few years. We would a2lso hope that in her new home she will
continue to receive the supervision, medical support and
consistency in training that will allow her to be successful.

dated 6-21-96 from Dr. William Cable to
Dr. Lilia Tan Figueroa several of the team members agree that it
is an accurate picture of Miss. Robinette. Dr. William Cable
feels there is a "clear and present danger" to living in this
heme. I do not feel that strongly, but the team and I certainly
do have serious concerns regarding her supervision, especially at
night, when she will have access to the kitchen, food (is on
diced diet and has choked twice this year), stove and exit doors.

She is often up at night.

In response to the memo

a home that may provide a more

Thought might be given to
which she will be successiul.

structured environment in

cc: Lou Sarrzeao
Bethel Reeves
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ROBINETTE, Valdina FDC #0266 - Res. £43
Pzge two
6/25/96 MEDICAL DISCHARGE SUMMARY--(continusd)
History of bilateral roid cysts.
Received nass treatment for ameblasis 9/2C/8
She has received et least 15 laceratiocns while &t Fairview.
Left shoulder pain with 'Cecreasesd range of motion. Problem opened
€/22/83 and closed 3/19/83.
inworms: She has been infested at least 10 times.
Cellulitis of left enkle {Stsphrlococcus aursus on 8/22/83.
Dysmenorrhea 6/25/85 through 10/2/95.
Fracture wmid sheit of the second metacarpal rignht hand 9/29/8¢
Leit lung ccllzpse secondary to foreign boly obstruction 3/18/893.
Fracture of right humerus 12/5/%4.
HEistcry of EPS 3/6/89 through 5/29/¢0
Impetigo 3/26/50. )
Hyperlipidemia from €/12/90 throug 5/2/95.
Respiratory infecticn 3/1/91, 1i/22/91 and &8/1/9%5
Skin infection 11/6/92 and 12/21/93.
Anemia 3/8/93 through 5/2/95.
Hemat 7/31/93
Weight loss 5/4/34.
Pneumonia 2/23/96 through 3/20/%6.
‘_."' -3 .z::::'_ N
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RCBINETTE, Valdina
Page three
6/25/96 MEDICAL DISCHARGE SUMMARY--(continued)

CURRENT MEDICAL FRCBLEMS

Ppi1ep5"- Valdina hes had 8 seizures since 3/18/89. The 19289 seizure
occurring during an aspiration episcde. All seizures are generalized
tonic~clonic tvpe. Previous recorcded seizure was on 7/20/81. She
presently receives Tegretol 1400 mg per Zday Anticonvulsant level cn
2/1/95 was 7.6. Normal being between 4-12 Last EEG 11/30/87 wes
normal with no epileptifcrm discharges
Public &isrobing: 5he receives no medical inmterventicn &t this time
(see psychoclogicel discharge summary deted £6/17/%€). Jump suits have
been worn in the pest. . '
Weignht l1oss: Weignt has fluctuated between 107 pounds and 135 pounds
since 12/1/85. ©Present weight 122 1/2 ocounds. gcommended weight
rangs 115-125 lbs. She receives a general diced triple high density
dist with sceked bread. An spple is provided &t breakfast and lunch.
A multivitamin with minerels teb one oo is given deily
RO ETTE, Valdina TDC #02€6 - Res. £43
Page three
€/25/9€6 MEDICAL DISCHARGE SUMMARY~--(continued)
rodiatry: History of ingrown right great tosmneil Last seen in
DOd*aurz Clinic 9/13/55 for reduction of mvcotic toenails and
reducticn of ingrown toenail. She recsives griseocfulvin 250 mg at
0800, 1200 and 2000 nours daily for chreomnic fungal nails. SGOT and
SCGFT on £/2/96 was within normal limits
History of choking: Prevention of pica behavior by staif comtinues.
Diced diet with scaked bread continues and effective to prevent
choking. As cre"lous;y mentionsd, history of left lung collapss
secondary to foreign body obstruction 3/18/83%. -
DISEASES OR CONDITIORNS NOT REQUIRING TREATMERT AT THIS TIME
1. Fica, chews on strings, maaa21u=s rocks, clothing, etc.
2. In;ern’tte it cardiac erhyihmia: Last EKG onm 11/3/89 with
"prolonged QRS duration, otherwise within normal deviation.
Previous tracing suggests prolonged QRS. May be due to o
incomplete right bundle branch block." *
i
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Valéina FDC #0266 - Res.

ROBINETTE,
Page iocur

6€/25/96 MEDICAL DISCHARGE SUMMARY--(continued)
OTHER MEDICATICNS RECEIVED wWglILE AT FATRVIEW )
Mebendazole 100 mg po (pinworms), cephradine 250 mg ¢id, ibuprcfen
(dysmencrrhea), polysporin ointment, povidons sclution, urea lotion,
diazepam injectiocn 10 mg IM, haldol, chlorel hydrats 3 cm oo
(sedaticn), morphine sa"a‘* mJ, etrcopine 0.3 mg 250 mg sodium,
thiopental with additicnal 175 mg sodium thiopentzl for dental
sedation 1/7/%94, norsthindrone 1 mg and mestranol 0.05 mg {21 day
cycle), and birth control gills, Dilantin, phenobarbitel, primidone,
ferrous sulfate 324 mg bid with meals, ascorbic acid, Dulcolax
suppository, ilsets enema, Bisacodyl tabs, Cloradrvyn, Guaifzsnesin
syrup, Cogentin, iodoguincl, Bactrim, and vitamin E
SIGNIFICANT T.23 FINDINGS
Stocl icr ova amd paresitss on 4/4/%6. No opathogens.
SMA 20 on £/2/%€ within normel limits excect alkaline phosphatass wes
122, nocrmel being between 42 and 121 LDH was 211, normal besing
batwesn 91 and 2180. Choclesterol was 304, normel being undsr Z0C.
C3C oo £/1/%26 within normal limits except RBC £4.07, normal being
betwesen 4.2 and 5.4
Rectzl sweb cn 3/11/96 was necative Swube paddle cn 3/11/%¢€
negetive. .
EEsAg nonreactive, anti HBs reactive, anti H3c reactive on 12/1/95.
Urinalysis on 11/13/95 within normal limits Swube peddle test on
11/13/25 positive for pinworms.
Last grynscolcgical exam 1/7/%94 was mormal.
ROBINETTE, Valdina FDC #02€6 . 443
Page four
€/25/96 MEDICAL DISCHARGE SUMMARY--(continued)
Last retinzl exam on 3/30/90 normal.
Last dental 6/24/96 with extractica of #29.
ALLERGIES o R
1. Mellaril (water intozication dated 8/14/90). : o
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Menmo

To:  Tila Tan-Figueroa, M.D.
Medical Director. Fainiew Developmental Center

- . - [ A *
Frou: Wllha;-n Cable. M.D. /L/(, .
Phvsician, Pregram 4

Re:  Placement of Valdina Robincttc mnto a community residence.

Date: Junc 26. 1996

}

. On June 24th 2 memo was sent 1o you requesting guidance on the discharge
[ the above client. So far neither the program 4 office staff nor I have received
ny response. Valdina 1s scheduled to leave today. The concemns for her health
md salely remain. As Medical Director al Fairview, please advise me what vou
ecommend should be done. If Valdina is discharged how much of our concerns
:hould be placed i the discharge summary?

An urgent response is requesied.

-C Program 4 dircctor



FAIRVIEW DEVELOPMENTAL CENTER
INTRAFACILITY MEMORANDUM
June 26, 1996

To: Dr. William Cable
Staff Physician  *

From: Dr. Lilia Tan-Figueroa
Medical Director

Re: Placement of Valdina Robinette into 2 community residence.

Per vour request, and after soliciting input from your Program Management and your ID Team,

may [ suggest that you be 2s thorough 2nd precise when addressing the medical issues of your

client. Emphasize medical conditions that are of concem to you and include all therapeutic

modalities that had been successful in your experience caring for this client. When you are

making your recommendation, I suggest that you enumerate al] the medical concemns that you

have with the specialist and time table for follow-up. Be as specific as possible to the

therapeutic intervention and environment that will ensure your clients’ health and safety.

I have enclosed the format for the Discharge Summary (medical) to help you remember certain

key areas when you are doing your dictation.

LTF/sd



. .QUILINZ

DISCHARGE/TRANSTER SWMMARY (MEDICAL)

© smmi—

Dictate one veek prior to release.

One copy accompanies client to placement facilitv. Lol e
I. IDENTIFICATION
A. Name ° .
B. TFairview pumber
C. Program/residence
D. Brief description of client

I1I. DIAGNOSIS

Al
B.
C.
D.

Mental Retardation (level, due to, etc )
Physical

Adaptive

IQ

III. EISTORICAL DATA

.A-Q
3.
C.

Iv. COURSE
Al

Reason for adu-.issiou (birth history, history of trau=a, etc.)
Physical and mental history prior to admission to F.D.C.
Medication history prior to ad=mission to F.D.C.

AT TLIRVIZW AKD CONDITION ON REILEASE
Sigrnificant physiczl conditiors/{llnesses:

1. While at F.D.C.
{({oclude putritional status, dental conditj:ons)

2. Curreat physical condition
({oclvdes nutritionel status, deatal conditions)

3. Curreant nedicz]l problecs and treatmert

Yedication received wiile ar F.D.C.

1. Effectiveness .
2. Include behavior medications aad side effects

Sigzificast lab findings
1. During stay at F.D.C.
2. Current lab findings

Allergies
1. 1Include allecgic reactiocs to medications

Adaptive equipment used in past and currently in use
1. Wneelchair, feedlng pump, braces, glasses, etc.



Lo Page 2

V.

VI.

VIiI.

VIII.

OUTLIKZ

IQCHARC../LU..’S?ZR SU“"’..‘- Y (MEDICAL)

" RECOENDATIONS
A. Specific recomendations for fucture programng and fcllow-up

services
1. H:dicatigu

2. -Diet .
3. Physiczal peeds and comsiderations (blind, deaf, etec.)

4. Need for follow—up treaczment services
(such as dental care, physical therapy, ongoing
treatment of diabezes, ezc.)

DATEZ OF DISCHARGE/PLACZENT

TIPE OF PLACDXENT
A. 6-—moaoth provisional placement
B. Direct Discharge
C. Trauasfer to another state facility

If client is discharged against facility recommendations; add

A. Reason for discharge
B. Evalvation of appropriateness of reason

-

FOLLOW-UP SEIRVICES: FKaze of (Regiozal Center, case worker), mame of
- (Reglonal Center), address and telephone number of (Regioral Ceater) ¥ill

be responsidle for providing follow—up services ensuring progran

k&ﬁ:ﬁh:&:-:ﬁ““‘* oL olignsls Lopembore—dtoeun—calr<ias

countinuity. :
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FAIRVIEW DEVELOPMENTAL CENTER = '°

2501 Harbor Sivg.
Cesta lMesa, CA £2628
(714) 957-5000

Deecorog 1o moctue’ Lroom

Memo

To: Raymond Peterson, M.D.
Executive Director, San Diego Regional Center

From: William Cable, M.D., Program 4 - 4
Fairview Developmental Center "/'{“['/‘““’écc('é
Re:  Deletion of Information in the Medical Discharge Summary

of Fairview client Valdina eieseay

Date: July 14, 1996

Valdina X¥S2Ea is a 50 year old severely retarded wornan conserved by the SD
Regional Center, who has spent most of her [ife in an institution. She was discharged on
6/26/96 to a community residence despite concerns of the Fairview Residential Team tha:
the placement was not suitable. Despite this, her case coordinator Mr. Todd Lordson

authornized her trznsfer.

I have been Valdina's treating physician for the past 18 months.
She has significant hezlth problems. Unknown to me, my discharge summary for Valdina
covering these concerns was 2ltered to reraove problems I had identified znd signed by
ancther physician, Dr. Lilia Tan-Figueroa, who had never examined or treated Valdina, -
and did not know Valdina's health problems at the time. Valdina was thus discharged wit

an incomplete summary of her situation.

The.d letion was made clumsily, such that the concerns of the exit confer"lce
appear on page 4 of the discharge sumnmary under the h_eadmg "Adaptive Equipment”.

(See highlight zrea)

There are two issues of concemn in this matter.

1. Unacknowlcdgcd altering of a medical record. .
2. The staff at the community home do not have a complete record to adequately care for

thds client. If is alarming that key information was denied to the community staff caring fo
Valdina. Who would be responsible for this omission if Valdina should become ill?

I have enclosed a copy of the information that was deleted from the discharge
summary so that your staff may be more fully informed about the needs of this client.



Cencerns reised at the Exit Coofrmce on Valding RESEE

Cate: Jome 21, 1996

Valding ks # history of bekaviaral problems for which ghe Bas becg |
living on the Bebaviora] Unit at Fairview. These include chronic pica with
brush bristles, rocks, sirips of sheets, etz which hzs resutied in sericus
medical proMems in'the past. This year zlone she bas been admitied to the
FDC Infrmery rwice and has bem tenaferred to the UCT Medical Center.
She Eex 2 histery of compulsive bebaviars, smearing feces, end getting up at
rigat wandedng and stripping other bads, She has beeg aggressive =3 can hit
2od kack at tmes £ad bas suffered broken bones. There is a history of an
rmracardiac cooduction block. She hes nesded a jurmp-suit in the past. Shs
has spent mest of her Life in 2 institubion - Som 1954 - 1959 sha Ived at the
Pocterville Develepmentz] Cepter, and Som 1959 to the present sha has bved
=t Ferew. 1o recsot yoars she has lived in a locked Seoihity.

Deleted roctdon
“Frea Loris and Kathy Terzdos of Velesco Homes we leamed that

- bernew bome is 3 Tevel 3 commmnity facility. She is not in a locked facdlity.

The wmdows arc glass, not plexiglass, She ks ope czreaker, Thelma
Domingo who has not had special trainmg in menal retzrdation behavioral
problexms. Valding will be ore of 2s mapny 26 5 other clicats in this facility
with 0ns 1%cndet. The ritaadant slecps st the home 2t night There are no
awzke night saff 1o obsenve her zad prevent myuries™.

. i
There is no behavioral specdslist present in the bome. Dr. Martin Linder, 8
family physidan, provides medical cere at his ofice, bat there are no
scheduled visits by him to the bome. A peychiatrist or psychologist may visit
the bome ouce per month.



mental Center phys

_San Diego

Reglonal C@erl for the DeveloPmentally Disabled

4353 Ruffin Read, Suite 204, San Dicgo, Catifornia $2123-1638 » (619) 576-2994
Telecommunication Device for the Deal (TDD) » (419) 2¢2-3821

July 23, 1896

Hugh Kohler, Executiwve Director
Fairview Developmental Center
2501 Harbor 3oulevard

Costa Mesa CA 92626

Dear Hugh:
hments, from a Fairview Develcp-
ald

dina Rm, received cn

July 1@
After receiving the mem I spcke with Regional Center stzff who
have been involved in the placement and supervision of Ms. RETER
and, at my regquest, Dr. Howard Welfinger, Chief of Medical Services
and Mr. Ron Royer, Service Cocrdinater, visited Ms. R at he
residence in the Crcwe Hom2 (ARM level 4) in El Cajon on the evenir
cf July 13. It was their determinaticn that the placement is apprc
priate and that Ms. Rm's needs are being met.
Oour primary concern is for Ms. REESSSEP s health and safety and th
assurance that her move to San Diego will result in a stable,
guality living arrangement with program to meet her neseds As Ms.
of the Director of Developmental Ser-

RESHESYD is a conservatee

vices, there is a special duty to mzke certain that her rights are
protected. Dr. Cable’s allegations that the medical reccrd and the
ltered, and his statement that informeatisc:

cischarge summary were altered, i tioo
was cdenied to cemmunity staif caring for Ms. KEEBReSom, zre serious

and need to be addressed.

I would appreciate your reviewing this matter to determins t
of Dr. Cable’s statements and to resoclve any areas of errcr cr ©zis
sion. It may be appropriate to notify the Director of Dr. Cable’s
letter regarding his conservatee and the actions that have been

Enclcsed is a nemor
i

he basi.

taken.
Thank yvou for arranging follow-up. Please let me know if you have
Guestions, or if you would like zdditiecnal information.

Sincergly yours,

-
e
Raymond M. Peterson, M.D.
Executive Director

RMP: jb(adn;'_n/joa.n/desk/daily/kohler. ltr)

xc: Judy S. Borchert

Ron Royer
Eoward L. Wolfinger Jr, M.D.

Judy Wallace-Patton )
Christina Engel Brewster, Consumer Rights Advocate



FAIRVIEW DEVELOPMENTAL CENTER
INTRAFACILITY MEMORANDUM
July 31, 1996

To:  Mr. Hugh Kohler,
Executive Director, Fairview Developmental Center

From: ‘William Cable, M.D., Program 4

Re:  Alteration of the Medical Discharge Summary
on Fainiew client Valdina Robinette

I was Valdina’s treating physician prior to her being transferred from
Fainview to a community home on 6/26/96. I had cared for Valdina for the
past 18 months and knew she had significant h=alth problems which raised
serious concerns about her suitability for community living. These concerns
were discussed with her new care providers at the exit conference. Despite
the nisks she was discharged. The discharge summary was prepared and
included my concerns about her community residence. Unknown to me, at the
time of discharge, the discharge suminary I had prepared for Valdina covering
these concerns was altered to remove the problems and signed by another
physician, Dr. Lilia Tan-Figueroa. Dr. Lilia Tan-Figuerca had not examined
or treated Valdina and thus could not know, or understand the concerns about
Valdina's health problems. Valdina was thus discharged with an incomplete

surmunary of her situation.

There are two issues of grave concemn in this matter.
1. Unacknowledged tampering with a medical record 1s a criminal offense.
2. The staff at the community home were denied infonmation about the risks

of her placement, unnecessarily jeopardizing her health and welfare.
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As you are aware, the mortality rate is higher for individuals with
mental retardation who have been transferred from California Developmental
Centers to the community, and we have unfortunately seen Fairview clients
die after discharge. In these circumstances it is especially alarming that key
information was denied to the community staff caring for Valdina. Who will
be responsible for this omission when Valdina becormes ill?

Please indicate how this matter should be handled as the legal
ramifications are pressing. I believe there is also a violation of Title 42,
I do not know if Dr. Tan-Figueroa alter the record alone or at the instigation

of others.

Your response is awaited.



FAIRVIEW DEVELOPMENTAL CENTER
INTRAFACILITY MEMORANDUM
August 7, 1996

To: William Cable, M.D.

From:  Hugh Kohler
Executive Director

Re: Your Memo of July 31

I recejved your memo of July 31 on the topic of alleged alteration of the medical dischzree summarv of
Valdina Robinette yesteiday. Please be advised that the information 2nd allegations in vour memo are
already under review. Dr. Raymond Peterson, Executive Director of Szn Diego Region:al Center,
kindly provided me with a copy of your July 14 letter to him. Immediately upon Dr. Peterson bringine
these maiters to my artention, [ asked our Special Investigator, Stephani Valencia, and the Clients’
Rights Advocate, Jeffrey Helfer, to independently review vour allegations. In addition, Ms. Valencia,
on consultation with the Department of Developmental Services in Sacramento, has refarred the matter
to the Califomia Medical Board for their investigation. Fairview had thus taken all necessary steps to
fully evaluate this situation long before you brought the matter to my attention on July 31.

Please be further advisad that vou will be held personally accountable for vour failure to follow
department and Fairview policy with regard to the unauthorized release of confidential client
information, as well as the accuracy of the allegations, information, and materials you inappropriately
provided to Dr. Peterson. Your letter to Dr. Peterson being printed on Fairview letterhead suggasts that
you are communicating to him in some official capacity, when in fact your correspondence was un-
authorized, unnecessary, and inappropriate, and result=d in the regional center wasting considerable
time, energy, and manpbwcr investigating a situation that they already well understood and were fully
conversant with. Ms. Robinette has made a successful transition back into her home community and

continues 1o do well there.

In conclusion, vour behavior in this matter is most disappointing and highly unprofessional zs a staff
physician at Fairview Developmental Center. You have shown your disdain for Fairview
administration and continue tc demonstrate through your behavior that you feel the rules and policies
established by Fairview and the Department do not apply to you. The tactic you have chosen, of
bringing your concerns to the attention of Dr. Peterson without informing me {first or even providing
me with a courtesy copy of the letter, I find personally affronting; it shows again the disregard and
disdain that you have for the administration at Fairview. Your behavior in this instance is unacceptable
and is under review by management. If you engage in similar conduct in the future, you may subjec
vourself to adverse action for the incident cited in this memo as well as any future incidents.

HFK/Ish

cc: Dr. Lilia Tan-Figueroa
Tom Camarella
Betti Dolezal



Fairview Developmental Center

Memorandum ;
TO: Hugh Kohler, Executive Director
FROM: Jeffrey Helfer, Rights Advocate

Stephani K. Valencia, Special Investigator

DATE:  August 09, 1996
SUBJECT: Valdina RmExil Conference and Medical Discharge Summary

The concerns raised regarding Ms. RABSEER's transfer 10 2 community home included the tampening
of her medical records, and the community care staif were denied pertinent information. After
reviewing the documents provided, medical records. 2nd interviewing several FDC staff members,

our findings are:

1. Appropriate information was included in the exit conference 2nd the medical
discherae summary. NO medical or behavioral concerns were deleted or left
out. Both documents were sent to Szn Diego Regional Center 2s part of the

community transfer process.

2. Appropriate procedure was followed, znd pertinent information was provided
{5 the community care stz at the exit conference, and by the subsequent exit
conference and medica] discharge summary documents. It also appears that
all the concerns brought up by the ID Team were addressed at the exit

conference, with SDRC agreeing to provide supports 2s neaded to facilitate
the community placement. .

It does not appear that any rights of the individual were infringed upen within the context of the’
transfer process. Howevex, {his current release of information, which was previously sent 10 SDRC,
appears to violate Fairvisw Policy and Procedure 2.3.1 Confidentiality: Release of Information, 2nd
thereby may infringe on the right of Ms. RGEERS to be assured of confidentiality of records, per
Fairview Policy 1.5.2 Residents Rights: Specific Rights. Also, there appears 10 be violations of the
Welfare and Institutions Code, sections 4516-Record of disclosure, and 5328-Confidential

information and recorcs, disciosure, and consent.

We agreé:. additional inquiry may be needed to address the above issues.
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FAIRVIEW DEVELOPMENTAL CENTER

2501 Harbor Bivd.
Cosia Mesa, CA 82625
(714) 857-5000

October 2, 1996
NOTICE OF ADVERSE ACTION

William Cable, M. D. ss* i

Physician and Surgcon

Fairview Developmental Center Original sent by certified mail
2501 Harbor Boulevard Copy sent by regular mail
Costa Mesa, CA 92626

mome s [y '

NATURE OF ACTION

YOU ARE HEREBY NOTIFIED that pursuant to Government Code section 19574, you
are Suspended for ten (10) working days in your position of Physician and Surgeon wiih the
Department of Developmental Servicss, Fzirview Developmental Center, effective at the beginning

of vour shift on October 15, 1996 2nd concluding at the end of your shifi October 28, 1996.

II

STATEMENT OF CAUSES

This action is bsing taken against you for the following causes specified in the following subszctions

of Government Code Section 19572:

(c) Inefficiency

&
=
PETE WILSON, Go~ermof . E—j

\ ™Y
VRS STATE OF CALIFORNIA—HEALTH AND WELFARE AGENCY



William Cable, M. D.

Adverse Action Nofice
Page2

(d)  Inexcusable neglect of duty
€3] Dishonesty
(m)  Discourteous treatment of the public or other employess
(r) Violations of the prohibitions set forth in accordznce with Section 19990.
Section 19990: “A staie officer or employee shall not engage in any employment,
aclivity, or enterprise which is clearly inconsistent, incompatible, in conflict with, or
g ’
inimical 1o his or her duties 2s 2 state ofTicer or emplovee.
¢) Using, or having acces§ to, confidential information available by virtue
of stzte employment for privzte gzin or advantage or providing confidzntial

information o persons to whom issuznce of the information has not bes

authorized.

Other failure of good behavior either during or outside of duty hours which is of such

®

2 nature that it causes discredit to the 2gency or the employment

m .. - -
STATEMENT OF FACTS
You were appointed as Physician and Surgeon at Fairview Developmental Center on May

9, 1994. Ydu are currently assignad lo Program 2 and 6 at Fairview Developmental Center.

The causes set forth in paragraph [l above are based on the following facts:

1. On July 14, 1996 you sent a letter to Raymond Peterson, M.D. Director of Szn Diego
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Valdina's discharge summary concemns and problerns identified by vou as her t

William Cable, M. D.
Adverse Action Notice

Regional Center. In this letter, written on Fairview leiterhead, you held yourself out 25 2
medical represeniative of the facility charging that Fairview zliered and withheld key client

record information in discharging client, Valdina R. to 2 community facility.

In this letter. you also charged that Fairview or its represeniative employess deletec from

reziing

physicizn, and authorized another physician, Dr. Lilia Tan-Figueroz to sign the discharge
’

P
summary although Dr. Tan-Figuerca never sxamined or treated Valdina or knew of her

ealth problems.

L.
cie from the

You knew or should have known that the information vou claim was deleted from

jescription of the community facility placement

discharge summary was actuzlly 2 de

entioned during Valdina's exit conference, and that this information was not appropr;2is

for the discharge Gocument. Further, the {acts contzined in the information you claim was
deleted was not known by Fairview to be accurate.

In the same leter you clzim that Vzldina was discharged by Fzirview despite concerns from

her treztment team that placement was not suitzble. As member of this team you knew or

should have known that the team dzcision was that Valdina's community placement was

proper and in her best interests.

In.this same letter you accused Todd Lordson, Valdina's case coordinator and a Regional

Center employes of authorizing the discharge against the treatment team's recommendztions

and advice. As a member of this team you knew or should have known that the transfer was

not against the advice of the team.
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William Cable, M. D.
Adverse Action Notice

You knew or should have known that the scrious'charges you made zgainst Fairview could
bring discradit to the facility, its employees and to the Regional Center employee.

You further knew or should have known that your acgions under color of your official
capacity as a Fainiew physician would be tzken seriously by Dr. Peterson. As a direct
consegusnce of your Jetter Dr. Peterson found it necessary to review Vzldina's placement
with his staff who had participated in the placement., Further, he requesied his Chief of

p

Medical Services 2nd the Service Coordinator to visit Valdinz and re-assess her placement.
that \’a]cfina’s bca]Lh and safety needs were indead met

It was their independent 2ssessment Lhat

in her new placemant

In vour July 14, 1996 letter 10 Dr. Peterson, not only did you charge Fzirview wiih
intentionzlly 2ltering the client record, you previded Dr. Petersen with z copy of the delcied
section, in vio]alio.j of Fainisw's procedure for the release of client information.

You knew or should have known that your release of information from Valdina's record to.
Dr. Peterson violal:ﬁ Fzirview's policy nﬁmb:r 2.3 “Confidentiality - Release of Clieat
Information™ bscause: |

You fziled 1o obtzin approval for the release;

a.

b. You failed to note in Vaidina's record what information was relezsed;

c. You failed 1o place a copy of your letter in the client record;

d. Your release was made without a request for such information from the

Regional Center, or others who would be authorized to request additional

information;



William Cable, M. D.
Adverse Action Notice
Page 5

Based upon all of the 2bove facts, management has determinad it necessary to take this actior

for a ten (10) working day suspension.

IV

RIGHT TO RESPOND TO APPOINTING AUTHORITY

As an employee with permanent civil service status, you are entitled to five (5) working days

Mg
nier
iy

within which 1o respond to this noticz. You may respond either orally or in writing to Hugh Ko

Executive Dirsctor, Fairview Developmental Center. You zre entitled 10 2 rezsonable amount of

stzie lime to prepare your response tc the charges. You zre not entitled to 2 formal hearing with

examination of witnesses ai this siage of the proceedings. However, you may be represenied by

another in pressnting your response. This appeinting power may amend, modifv, or revoke any or

all of the foregoing charges, including the adwverse action.

\4

RIGHT TO APPEAL TO THE STATE PERSONNEL BOARD
Regardiess of whether you respond (o these charges te the appointing power, you are advised
that you have the right to file a written answer to this notice with the Sta‘ue Personnel Board, 801
Capitol Mal—l, Sacramento, California 95814, not later than thirty (30) days afier service of this

notice. 1f this notice was personally served on you, the effective date of service is the day that it was

given 1o you. If service on you was made through the mail, service was effective on the date of



V¥illiam Cable, M. D.
Adverse Action Notice
Page 6

mailing as ascerizined by the postmark.

An answer shall be deemed tc be a request for 2 hearing or investigation as provided in

Section 19575 of the Government Code. If you file 2n answer 2s provided, the Bozrd or i
P ) s

authorized representative shall, within a re2sonable time, hold 2 hearing and shall notify the parties

of the time and place thereof. If you fzil to answer within the time specified, the adverse action

g

taken by the appointing power shall be final.

V1
RIGHT TO INSPECT RELEVANT DOCUMENTATION
If you desire 10 inspect any documentation that is on file relevant tc the abo‘vc charges, you mzy do
so by contacting Karen Stump‘, Personnel Officer. Please note that your right 1o respond in writing
to your appointing power auLhon'.ty' 1s separate ang distinct from your formal State Personnel Board

appeal rights which are explained in paragraph V above. You may exercise both rights 2s long as

you do so within the limits providad.
Documentation:
1. - Peterson Letter dated July 23, 1996, one page.

2. Cable memo dated July 14, 1992, one page, plus Attachment, one page.

3. Helfer memo dated August 9, 1996, one page.

4. Anderson memo dated August 15, 1996, four pagcs,' plus Attachment, fifteen pages.



William Cable, M. D.
Adverse Action Notice
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CQW ’_,_19%/6?/}m /QW
Date Dr. Tan-Figu:ﬁ/ , U

Medical Directdr

Fairview Developmental Center

LAD]
cc: State Personnz! Board ifearing Office
' DDS/ Labor Relations Branch
Lincz Anderson, Labor Relations Coordinator

Perscnnel





