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UNITED STATES DISTRICT COURT ve. DhaE? COURT H v,
EASTERN DISTRICT OF NEW YORK 3
x COMPLAINT AUN 03 2004 &4,51 .
JURY TRIAL DEMANDED
GLADYS MUHAMNMAD aka GLADYS WILSON BROOKLYN OFFICE
Plaintiff, '
204 2294
¥E.
SRE T g
NEW YORK CITY TRANSIT AUTHORITY, A A
Defendant, SRR IR T
¢ x ,’EqE‘-‘Q‘-E,..[IE\\IL '?-_t'l.

Plainliff by her attorneys SCOFT, MASON-KINSEY & HART, LL.P
complaining of the Defendants, respectiully shows and alleges as follows:

I. COMPLAINT
l. This case involves discrimination in employmeat based upon retigion and
gender.  This action is brought by Gladys Muhammad.  Plaintiff charges that the
Defendant is discriminaling against her regarding the terms and conditions of her
employment in violation of the First Amendment to the Constitution of the United States,
the Fourtcenth Amendment to the Constitution of the United Stales, Title V11 of the Civil
Rights Act of 1964, 42 U.S.C. §2000(e} ¢7 seq. Plaintilf also asserts pendent State claims
for religions discrimination pursuant to New York State Constitution Article I § 3 and
New York State Executive Law Articic 15 § 296 ( L)(a).
. JURISDICTION
2. This Court is vested with jurisdiction pursnant w 2§ U.S.C. §§1331,
1343(3) and 1343(4), and 42 U.S.C. § 2000c-5(f)3). Jurisdiciion over Plaintiffs claims

arising under State Law is bascd upon doctrine of supplemental jurisdiction and on 42

U.S.C. § 1988(a).
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1. PARTIES

3. Plaintiff Gladys Muhammad is an African-American fomale, a United
States citizen and a practicing Muslima who is currently employed by defendant New
York City Transit Authority as a bus operator.

4, Defendant New York City Transit Authority (hereinafter “MTA”) is a
public benefit corporation created and existing under the laws of New York State.

IV, ALLEGATIONS OF TAUT

5. As required by her Muslim religion, plaintiff Muhammad, wears a head
covering called a “Khimar™,

6. Ms. Mohammad has been a practicing Muslim for the past eleven vears.

7. The defendant MTA has harassed and discriminaled against plaintff
Muhammad relentlessly during her tenurc as an MTA employee by instituting an
arbitrary, illegal and incoherent uniform policy.

8. Ms. Muhammad commenced employment with the MTA in November
2001 as a bus operator assigned to the East New York Depot and completed her
probationary peried in November of 2002.

9. The MTA s dress code for Bus Operators states that MTA issued hats are
“optional” and not required to be worn while bus operators ars driving in passenger
setvice. (Attached and Annexed hereto as Exhibit A)

10.  Plaintiff has worn said Khimar since the beginning of her employment
with the MTA.

11.  Ms. Muhammad asscris that wearing her Khimar is an obligatory religious

practice.
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12. Ms. Muhammad continued to wear her Khimar during her training tenure
and began operating M'TA buses while wearing same,

13. Upon information and belief, on or about November 2001, while at the
MTA Training Center located at 750 Zerega Avenuc, Bronx, New York, Mg. Muhammad
was told, by an MTA training officer in a classroom with other newly hired cmplovees,
that religious headwear was permissible while operaling 2 bus for the MTA,

14, From November 2001 until approximately July 2002, Ms, Muhammad
opcrated a bus out of the East New York Depot withoul incident or repercussion relating
to her religious headwesr.

15, Upon information and belief, in July 2002, Ms. Muhammad was prevented
from driving a bus by a dispaicher for the East Now York Depot unless she wore a MTA
issued baschall cap over her khimar.

15, Ms. Muhammad sctrieved a hat given to her on a previous occasion and
was allowed to drive a bus.

i7. Mg, Muhammad never placed the above mentioned hat on her head while

opcrating a bus in passenger scrvice,

18, Upon mformation and belief, the next dav, Ms. Muhammad was
approached by the General Manager of the East New York Depol and told that she either
had 0 remove her khimar or wear an MTA issued bascball hal over the khimar,

19, Ms. Muhammad refused to wear a hat over her khimar and informed the
Geueral Manager that she wore the head covering for religious purposes.

20.  The General Manager of the [ast New York Depot told Ms. Muhammad

that he would get back to her and allowced her to operate a bus that day.
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21, Inlate July or carly August 2002, Ms, Muhammad had a mecting with the
General Manager of the East New York Depot as well as anolher as yet unknown high
ranking MTA manager and Union Representative Llovd Archer.  Upon information and
belict, none of the MTA managers presenl at the mecting were aware of any policy which
prohibited Ms. Muhammad from wearing a khimar while operating a bus for the MTA.

22, Asarcsult of this meeting, Ms. Muhammad was told that a specially fitted
MTA baseball hat would be made for her. As of the date of this writing, Ms. Muhammad
has nover been contacted regarding the above-referenced fitted hat.

23, Ms. Mubammad continued 1o operate a bus m passenger service until
January of 2003, whercupon Ms. Muhammad was transferred to the 126™ Sireet Depot
located at 2460 Second Avenue, New York, Now York 10035,

24, Upon information and belief, Ms, Muhammad continued to operate a
MTA bus in passenger service while wearing her khimar without incident or repercussion
from MTA supervisors or manageis until November of 2003,

25, In November of 2003, Ms. Mubammad was again held off her normal bus
roule by a dispatcher from the 126" Street Depot.

26. Upon mformation and belief, Ms. Muhammad was taken off her bus roule
at the beheslt of General Superintendent Cordell Rogers,

27, In November of 2003, Ms. Muhammad mel with General Superintendent
Cordell Rogers where she was (0ld again that she either had to remove her khimar or
wear an MTA issucd baseball hat while opcrating a bus in passciiger service.

28. Ms, Muhammad refused o remove her khimar or to wear o baseball hat

over her Khimar ¢iting her Mushm beliefs and asserted that the MTA uniform clearly
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stated that hats were eptional and did not have to be worn, Ms, Muhammad quecstioned
why she was being singled out by the MTA.

29 General Soperintendent Cordell Rogers asked Ms, Mulaminad to provide
a letter stating that she was in fact a Muslitm in good standing,

30. Ms. Muhammad provided a letier to Cordell Rogers dated November 9,
2003 from Minister Kevin Muhammad (no relation) of Mosque No. 7 locatcd al 106-0%
West 127 Sireet, New York, New York 10027 { Letter Anncxed and Atlached Hereto as
Exhibit B).

31, Ms. Muhammad was held out of service for the month of November 2003,
In the early part of November, Ms. Muhammad was made to ¢lean the windows on the
buscs at the 126%Street Depot,

32, Fer two weeks in November 2003, Ms. Muhammad reporied to work and
was given no work assigniments.

33, As of the date of this writing, Ms. Muhammad has not been paid by the
MTA for the above mentioned two week peried in November of 2003,

34, Ms. Muhammad contacted the Transporl Worker’s Union (Union} to
comptlain about the outrageous conditions she was being made to cndure.

35.  Upon information and belicf, the Union placed Ms. Muhantmad on their
payroll for a two week period in late November and carly December of 2003,

36.  The Union paid Ms, Muhammad for the two week period in Jale
November and early December of 2003, (Pay Stub Annexed and Attached Hereto as
Exhibit C)

37, As a result of the MTA failing to pay Ms. Muhammad for 3 two week

i
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period, Ms. Muhamimad was almost evicled from her apartment bocause she could not
pay her rent.

IR, Upon information and belief, Ms. Muyhammad returned to the 126 S troet
Depot in mid-December 2003 and was again relegated to cleaning duties and was not
allowed to operate a bus in passcnger service,

39, On Deocember 31, 2003, Anna Peck, Assistant General Manager of the
126" Street Depot gave Ms, Muhammad a memorandum stating that she would be
assigned 10 a shifting “trick™ cffective January 5, 2004 with rcgular Saturdays and
Sundays off (RDQ’s} from 6:00 pm to 2:00 am.

40.  In esscnee, Ms. Muhammad was being assigned to shifl work where she
would transport buses with no passengers on them from one location to another and
related dutics that do not involve contact with the public. (Memorandum Anncxed and
Attached Hercto as Exhibit ).

41.  Ms. Muhammad did not request this ncw assignment from the Depot.

42, Asa result of Ms. Muhammad being given regular Saturdays and Sundays
off, she became an object of scorn and ridicule from more cxperienced employces who
were entitled 1o those days off dug to their seniorily over Ms, Muhammad.

43, As of the date of this writing, Ms. Muhammad has had to endurc a daily
barrage of taunts and threaiening behavior from her male co-workers who are angry that
Ms. Muhammad was given, not al her request, the most coveted RDOYs.

44, Upon information and belicf, Ms. Muhammad has not been allowed fo

“pick” her RD{Y's like other MTA cmployees.

45. Upon information and belief, less senior MTA employces have been
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allowed to “pick” their RDOs in accordance with MTA policy.

46, Ms Muhammad has had absoltely no contact with MTA customers since
lale November of 20013,

47. Upon information and belief, thcsc re-assigned dutics prevent Ms.
Muhammad from acquiring valuable over time opportunities within the MTA,

48.  As of the daie of this filing, Ms, Muhammad is still not a passenger
servige operator, a position she performed without cause for change in her stalus from
MNovember 5, 2001 until November, 2003,

49. Furthermore, upon information and belief, male Muslim bus operators
einployed with the MTA are allowed to wear a head covering called a “Kufi™ while in
passenger service without repercussions from the MTA,

530, Plaintiif filed grievances againsi the MTA with their unjon, as well as with
the U.5. Equal Empioyment Opportunity Commission {ZEQC),

31, The EEOC issued 4 “Right o Suc” letter 10 Ms, Muhammad on March 4,
2004, and this Complaint is filed within 90 days thereof. (Attached and Annexcd hereto

as Lixhibit E)

V. CLAIM ONE- GENDER DISCRIMINATION UNDER TTILE VIT

52.  Plaintiffs adopt and repeals the allegations of paragraphs [ throngh 51 as
though sct forth at length hercin.

53. All of the adverse actions taken against Plaintiff was motivated by gender

animus and was performed with the intent to diserimirnate based on gender.

54.  'The Defendant has continued to discriminate against Plaintiff based on
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gender in that the Defendant has only taken disciplinary action against femalcs of the
Muslim rcligion for refusing to wear MTA issucd baseball hats over (heir religious head
COVer,

33, Based upon information and belicf, male MTA cmployees of the Muslim
religion are allowed to wear religious head covering called a “Kufi” without having
disciplinary action taken against them.

56.  The Defendant’s gender discrimination 15 willful and deliberate and is
done under color of law, and they constituie a pattern, custem and practice of gender
discrimination which prevents Muslim women from working as bus opcrators.

37 The Defendant’s above described discriminatory conduct against the
Plaintiffs violates thew rights under 42 USC § 2000c-2, which makes it an unlawful
cmployment practice for an employer to fail or refuse 1o hire any individual becanse of
her sex, or to limit, sceregale, or classify his employees or applicants Tor eimploymaent in
any way which would deprive or tend to deprive any individual or employment

opportunities or otherwise adversely alfect her status as an emplovee, because of such

individual’s gender.

58.  As a direct and proximale result of the Defendant’s wrongful actions
complaincd of herein, Plaintiff has suffered a loss of subsiantial income and professional
apportunities with the MTA, as well as irrcparable infury to her persenal and profossional
dignity and rcputation and has suffered mental anguish and cxireme emotional distress,

59.  As a consequence of Defendant’s wanton and reckicss disregard for

Plaintiffs civil rights, Plaintiil is entitled to compensatory and punitive damages in the

amaount of 3300,000.00,
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VI, CLAIM TWO- RELIGIOUS DISCRIMINATION UNDER TITLE VIl

60.  Plaintiff adopts and repeats the allegations of paragraphs 1 through 59 as
though set forth at length herein.

61.  All of the adversc actions taken against Plaintiff were molivated by
religious animus and were performed with the intent to discriminate based on relipion.

62, The Dcfendant has continued o discriminate against Plaintiff bascd on
religion in thal the Defendant has only taken disciplinary action against members of the
Muslim religion for refusing lo wear MTA issued baseball hats over their religious head
cover,

63.  Based upon information and belief, any person who i3 a piacticing
Muslima and is sufficiently qualified, is not permitted to pursuc their chosen profession
a5 a Bus Operator without impediment or harassment.

64.  The Defendant’s religious discrimination is wiilful and deliberale and is
done under color of law, and they constitutc a patlemn, custom and praciice of religious

diserimination.

63.  The Defendant’s above described discriminatory conduct egainst the
Plaintiff vielates hor rights under 42 USC § 2000e-2, which makes it an untawful
employment practice for an employer to fail or refuse to hirc any individual becanse of
her religion, or to limit, scgregate, or classify his employees or applicants for
employment in any way which would deprive or lend to deprive any individual or

employment opportunities or otherwise adverscly affect her status as an employec,

hecause of such individval’s religion.
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66. As a direct and proximate result of the Defendant’s wrongful actions
complained of herein, Plaintiff has suficred a loss of substantial income and protessional
opportunities, as well as irreparable injury to plaintiff’s personal and professional dignity
and reputation and has suffered mental anguish and extreme emotional distress.

67, As a consequence of Defendant’s wanton and reckless disregard for
Plaintiffs’ civil rights, Plaintiff is entitled to compensatory and punitive damages in the

amount of $300,000.00.

VI1. CLAIM THREE- GENDER DISCRIMINATION UNDER THE
FOURTEENTH AMENDMENT TO THE UNITED STATES CONSTITUTION

68.  Plainliff adopts and rcpeats (he allogations of paragraphs | through 67 as
though set forih at length hercin.

69.  The Dcfendant’s gender discrimination against Plaintiff violates her rights
under the Equal Protcction Clause of the Fourteenth Amendment, which is enforeeable
under 42 US.C. § 1983, and which guarantees cqual protection of the law to all persons
m the United Siates.

70.  'The Defendant’s unlawful gender discrimination against the Plamtiff is
willlil and deliberate and is based upon policies and practices which deny fomales of the
Muslim religion equal opportunity to work as bus operators ior the MTA. Mecanwhile,
male MTA bus operators who are adherents of the Muslim rcligion arc allowed 10 wear
traditional religious headwear called a kufi without disciplinc or repercussion.

71, As a direct and proximate result of the Defondant’s wrongful aclions
complained of herein, Plaintill has suffered a loss of substantial income and profeasional

opportunities, as well as irrcparable injury o Plaintiff’s personal and profcssional dignity

10
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and reputation and has suiTered mental anguish and exireme cmotional distress.
72, As a consequence of Detendant’s wanten and reckless disrcgard for
Plaintiffs’ civil rights, Plaintiff is entitled to compensatory and punitive damages in the

amount of $2,500,00.00.

VILI. CLAIM FOUR-RELIGIOUS DISCRIMINATION UNDER THE FIRST
AMENDMENT TO THE UNITED STATES CONSTITUTION

73, Plaintiff adopts and repeats the allegations of paragraphs 1 through 72 as
though sct forth at length hereim.

74, The Defendant’s religious discrimination against Plaintiff violates her
rights under the First Amendment, which is enforecable under 42 US.C. § 1983, and
which guarantees freedom to practice religion without discrimination to all persons in the
United States.

75, The Defendant’s unlawful religious discrimination against the Plaintiff is

williil and deliberate and is bascd upon policies and practices which deny members of

the Muslim religion equal opporlumity to work as Bus Operators for the MTA.

76, As a ditect and proximate resull of the Defendant’s wrongful actions
complained of herein, Plaintiff has suffered a loss of substantial income and professional
opportunities, ag well as irrcparable injury to Plaintiffs® personal and professional dignity
and reputation and has suffered mental anguish and cxtreme cmotional distress.

77. As a consequence of Defendant’s wanton and reckless disregard for
Plaintiffs civil rights, Plaintiffs is entitled to compensatory and punitive damages in the

amount of $2,500,00.00,

11
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[X. CLAIM FIVE- DISPARATE TREATMENT UNDER TITLE VII

78, Plaintiff adopls and repeats the allegations of paragraphs 1 through 77 as
though sct forih at length herein,

79,  Based upon the defendant’s intentional uniawful discriminaiion based
upon the gender and rcligion of Plainiift, the Plaintiff has been trcated diffcrently than
other similarly situated employees of the MTA.

90.  The Defendant’s unlawful discrimination against the Plaintifl is witlful
and deliberate and is based upon paolicics and practices which deny fomales of the
Muslim religion cqual opportunity Lo work as bus operators for thec MTA. As a resull,
PlaintifF has received disparate treatment in the workplace.

R1.  The defendant intentionally gave Plaintiff a shifling detail that she did not
request, the defendant did not allow Plaintiff to pick her rcgular days off based on her
seniority and was given regular days ofT that should have gonc to more scnior employees.

82.  Due to this disparatc treatment, Plaintiff has been mads 1o suffer o daily
barrage of taunts, insults and threatcning behavior from other MTA employces who
assumed that Plaintiff has received favorable trealment.

23, As a direct and proximate vesult of the Defendant’s wrongful actions
complained of hercin, Plantiff has suffered a loss of substantial income and professional
opportunitics, as well as irreparable injury to Plainti{’s personal and professional dignity
and reputation and has suffered mental anguish and extreme emotional distress.,

84, As a consequence of Defendant’s wanton and reckless disregard for
Plaintiff's civil rights, Plainiifl is entitled to compensatory and punitive damages in the

amount of $300,000.00.

12
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X. CLAIM SIX- DISPARATLE IMPACT UNDER 1TI'LE VII

85, Plaintiff adopis and repeats the allegations of paragraphs | through 84 as
though set forth at length herzin.

86.  Based upon the defoendani’s intentional unlawful discrimination bascd
upon the gender and religion of Phintiff and the resuling disparate treatment, the
Plaintift has been impacted differently than other similarly situated cmployees of the
MTA.

87.  The Defendant’s unlawful discrimination against the Plaintiff is willful
and deliberate and is based wpon policies and practices which deny females of the
Muslim religion equal opportunity to work as bus operators for the MTA. As a result,
Plaintiff has suffcred disparate impact in the workplace.

88.  The defendant intentionally gave Plaintiff a shifting detail that she did not
request, the defendant did not allow Plaintiff to pick her regutar days off based on her
seniority and was given regular days off that should have gone to niore senior cmployees.

89.  Iue to defendant’s unlawful discrunination bascd upon the gender and
religion of the Plaintiff and the resulting disparate trcatment, Plaintiff has suffercd
disparate impact, in that Plaintift has been made to suffor a daily barrage of taunts, insults
and threatening behavior from other MTA cmplovecs who assumed that Plaintifl has
received favorable treatnient.

90, As a direct and proximate result of the Defendant’s wrongful actions

complained of herein, Plaintiff has suffered a loss of substantial income and professional

opportunities, as well as irreparable injury to Plaintiff’s personal and professional dignity

and reputation and has suffered mental anguish and extreme emotional distress.

13
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91.  -As a consequence of Defendant’s wanton and reckless disregard for
Plaintiff’s civil rights, Plaiutiff is entitled to compensatory and punitive damages in the

amount of $360,000.00.

XL CLAIM SEVEN- HOSTILE WORK ENVIRONMENT UNDER TITLE
VII

92, Plaintiff adopts and repeats the allegations of paragraphs 1 through 91 as
though sct forth al length herein.

93.  DBased upon the defendant’s infentional uniawflul discrimination based
upon the gender and religion of Plaintiff and the resulting disparate treatment and
disparate iimpact, the Plaintiff has been subjected to a hostile work enviromment created
by the employecs and managers of the defendant MTA.

94, The Deftendant’s unlawful discrimination against the Plaintiff is willful
and deliberate and is bascd upon policies and practices which deny females of the
Muslim religion cqual opportunity to work as bus operators for the MTA. As a result,
Plaintiff has been subjected to a hostile work cnvironment,

95, The defondant intentionally gave Plaintiff a shifting detail that she did not
request, the defendant did not allow Plaintiff to pick her regular days off bascd on her
seniority and was given regular days off that should have gone to morc senior employess,

96.  Due to defendant’s unlawful discrimination based upon the gender and
religion of the Plaintiff and the resulting disparatc trcatment and disparate impact,
Plzintiff has lgbored under a hostile work environment, m that Plaintiff has been made to

suffer a daily barrage of taunts, insults and threatening behavior fiom other MTA

14
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employees who assumed that Plaintilf has received favorable treatmicent,

97 As a dircet and proximate result of the Defendant’s wrongful actions
complained of herein, Plaintiff has suffered a loss of substantial income and professional
oppottunilies, as well as irreparable injury to Plaintiff’s personal and professional dignity
and reputation and has suffered mental anguish and extreme cmotional distress,

98. Az a consequence of Defendant’s wanton and reckless disrcgard for
Plaintiffs civil rights, Plaintiff is entitled to compensatory and punitive damagss in the

amount of $300,000.00.

XII. CLAIM EIGHT-GENDER DISCRIMINATION UNDER NEW YORK
STATE EXECUTIVE LAW SECTION 296

99, Plaintiff adopis and repeats the allegations of paragraphs 1 through 98 as
though set forth at length herein.

100.  Dcfendant’s conduct was motivated by the intent to discriminate against
Plaintiffs based on gender in violation of New York Exccutive Law Seclion 296 ef seg.

101, The Defendant’s unlawful gender digeriminalion against the Plaintiff is
willful and deliberate and is based upon policies and practices which deny fomales of the
Muslim religion equal opportunity to work as bus operators for the MTA. Meanwhile,
male MTA bus operators who are adherents of the Muslim religion are allowed to wear
traditional religious headwear called a Kufi without discipline or repercussion.

102, As a direct and proximate result of the Defendant’s wrongful actions
complained of herein, Plaintiff has suffered a loss of substantial income and prolessional
opportanitics, as well as irreparable injury to Plaintiff”s personal and prolessional dignity

and reputatton and has suffered mental anpuish and extreme emotional distress.

I3
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103.  As a comsequence of Defendant’'s wanton and reckless disregard for
Plaintiff’s civil rights, Plaintiffs are sach entitled to compensatory and punitive damages

in the amount of $2,500,00.00.

XN CLAIM NINE-RELIGIOUS DISCRIMINATION UNDER NEW YORK
STATE CONSTITUTION ARTICLE 1 § 3

104.  Plaintiff adopis and repeats the allcgations of paragraphs 1 through 103 as
though sct forth at length herein.

105 Defendant’s conduct was motivated by the inlent to discriminate against
Plaintiff based en religion in vielation of New York State Constitution Arliclel § 3.

106.  The Defendant’s unlaw ful religious discrimination against the Plaintiff is
willful and dcliberate and is based upon policics and practices which deny adherents of
the Muslim religion equal opportunity to work as Bus Operators for the MTA.

107, As a direct and proximaie result of the Defendant’'s wrongful actions
complained of hercin, Plaintiff has suffered a toss of substantial income and professional
opportunitics, ag well as imeparable injury to Plaintift™s personal and professional dignily
and reputation and has suffered mental anguish and extreme cmotional disiress.

108.  As a consequence of Defendant’s wanlon and reckless disrcgard for
Plaintiff’s civil rights, Plaintiffs is entitled to compensalory and punitive damages in the

amount of §2,500,00.00,

16
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PRAYLER FOR RELIEF

WHERERORE, Plaintiff prays that after a hearing on the matters alleged herein,

the Court will grant the following relief:

Al Issue a declaratory judgment declaring that the wrongs complained of
herein violate the rights of Plaintiff guarantced by the First Amcndment to the
Constitution of the United States, the Fourteenth Amendment to the Constitution of
the United States, Title VII of the Civil Rights Act of 1964, 42 1.8.C. §2000{c) er
seq., New York State Conslitution Article 1 § 3 and New York State Executive Law
Article 15 & 296 {1)a).

B. Judgment granting cquitable relief dirccting that Defendant ccasc and

desist from their discriminatory aclivity and reinstating Plaintiff to her full status as a Bus

Opcerator.
. Award Plaintiff compensatory and punitive damages.
D. Relain jurisdiction of this aciion for a sufficient time to ensure full

comphiance with the equitable relief requested herein.

E. Award Plaintiff her costs 1ocurred in this case, logether with rcasonable
attorneys” fees and cxpenses and expert fees, pursuant to 42 U.S.C. §§ 198% and 2000e-
5{k).

[, Grant Plaintiff such additional and further relief as the Court may deem
just and equitable under the circumstances.

Dated: Brooklyn, New York
June 3, 2004

17
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ARMANI B, SCOTT
Attorney for Plainliff
55 Washington Street, Suitc 655
Brooklyn, New York 11201
{T18) 8527000
Bar Code: ASE751

P

Altorney for Plaintiff

55 Washington Strect, Suite 635
Brooklyn, New York 11201
{T18) 832-7000

Bar Code: LH 3560
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EXHIBIT A
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New York Cit ny Transit

Department of Buses Temp Orary B u1 @in

——r e

Scptember 13, 2802

REMOVE FROM POSTING ON MAY 1, 2003

Dhuring the period of October 15, 2002, through Apnl 30, 2003, bus operators arc
required to wear their New York City Transit (NYCT) winter uniforms. However, uniform
shorts are not to be worn after September 30, 2062, Bus operafors are pot constdered ready
Jor duty unless they are fully attired in the complete and proper aniform. The winter
uniform is as foliows:

* Light blue uniform shirt (properly worn, tucked inside the uniform trousersfeuloties).

* The NYCT maroen tie or bow-tie is mandatery and must be propcriy worn with a
Tong or short sleeve uniform shirt.

® The commando sweater or cardigan sweater vest may be worn with or without the
bi-swing jacket.

* Navy-blue uniform trousers. Operators will be permitted to wear the grey uniform
trousers and culottes until further notice (Navy blue trousers fromn previous uniform
distributions are acceptable).

* Depot logo caps are oplionzal. Depot logo caps may only be wom with the bill of the
cap facing forward,

* NYCT issued safety uniform shices/boots with slip-resistant soles, .
Bus operators may not wear other footwear while in service, unless granted permission
by management (for medical reascns).

*  Coats or sweatshirts are not to be wern while operating in customer service.

* Bus operators are required to have their signed employee identification (ID) passes
In their possession and properly displayed at all times while on duty or on NYCT
property.
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EXHIBIT B
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Bl
OWniston Foovin Vakhammad

NEW YORK REFRESENTATIVE OF THE HONORARLE MINISTER LOTIS FARRAKHAN
— —AND- —_

THE NATION OF I5LAM

IN THE NAME OF ALYAH, THE BENEFICENT, THE MERCIFUL

_ November 9, 2003 -

- Mr, Cordell Rogers
. Assistant Gereral Manager
MTA
ST 126" Depot
s New York, NY

Dear Mz, Rogers,

I am writing to you on behalf of Sister Gladj;?é:Muhammad, an active member int good
.. standing at Muhammad Mosque No. 7 regarding her wearing her head covering (Hijab).

The Holy Qur’an states in Chapter 24, verse 31:

' “Do ot display their adornment except what c_rppmrs thereof. And let them wear thelr
kead coverings over their bosoms. And they should not display their adornment.”

This represents the guidance of God to the female of the faith. And every believing
woman takes pride in what God has revealed. Tbelieve that a modest head covering will -
not interfere with her duties and ebligations. Rather, it serves as a sign of the kind of
dedicaicd and commitied worker in‘your employ. We as Muslims take pride in our work
ethic. : :

1 would hope that you would be able to acconimodate the right of her way of life. Please
feel free to contact me forany further clarifications.

Respectfully,
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DATE: December 31, 2003
o ,_ﬁ._..IfJ: _ Gladys Wilson, B/D, Pass No, 973241
FROM " Anna Peck, Assistant General Manager, 136" Street Depot %Q

SUBJECT: Work Assighment

Effective Monday, January 3, 2004 you will be assigned to a shifting trick with the

following hours and RDO’s.

Tour of Duty 1800 — 0200 hours

RD{Y's Sunday/Saturcay

Bus Operator si@am,?j/% /j ///éﬁ Date: / %z?z’g 7 ;
Manager sighature:

B [T

- LS - - . .

cC: éﬁlplo}rﬁe file
TWU
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DISMISSAL AND NOTICE OF RIGHTS

To. Glady: Muhammad AkaWilson Fram.  Boston Area Offlce
411 K. Third Avenue, 7k Jehn F. Kennedy Fed Bldg
Mount Vernon, NY 10550 Governmont Ctr, Room 475

Boston, MA 02203

O behalf of perschis) aogrieved wiose idanfifly Iz
CONFIDENTIAL (28 CFR § 7601, 7{9)}

EEQC Charge No, EEDC Repregantalive Telephana No,
Rance A, O'Quinn,
160-2004-0067 2 Enforcement Supervisor {617y 565-3102

THE EEQC IS CLOSING ITS FILE ON THIS CHARGE FOR THE FOLLOWING REASON:
The facts allagad In the charge fail to state a ¢lalm under any of tho slatutes enforced by the EEDC.

Your allegations did not involve a disability &3 defined by the: Americans with Disabilities Act.
The Respandent ernploys lesa than the requlred nymber of employaas or is not stherwize covered by the atatufes.

Your charge was not timely filed with EEDC; In ather words, you waited toa long after tha date(s) of the allsged discrimingtion to file your
change.

Having heen glven 3¢ days in which to respond, You failed to provide infomnation, failed to appesr or be available for
Interyigwsioonferences, or ofherwise failed % coopearate to the extent (hat it was not passible to resalve Your changs,

While regaonabile effarts ware made to losate you, we warg nat akle to do s
You were given 30 days b acss i 4 reasonable scitlement offar that affords full refief far the harm you altegad,
The EEQC issues the fellowing determination: Based upoh its invesbigation, the EEOC is unable te sonclude that the infarmaticn abtained

establishes viglations of the statutes. This doas nol genify thal the regpandent is in campliance with the statutes, Mo finding 73 made as
to any ather issues that might ke cohatrued as having beeh raied by this chalge,

SNNREEEININEN

Tha EEQC has adopted the findings of the state ar lacal fair employment practices agency that investigated this charge.

Other fhrafly stale)

L]

- NOTICE OF SUIT RIGHTS -

{Sag he additional informalion altachad 6 #is form.

Title VII, the Americans with Disabilities Act, andfor the Age Discrimination in Employment Act: This will be the only
notice of dismissal and of your right to sue that we will send you, You may file a lawsuit against the respondent{s) under
federal Faw based on this charge in federal or state court. Your lawsuit must be filed WITHIN 80 DAYS of your receipt
of this Notice; or your right to sue based on this charge will be lost. (The tirne limit for filing suit based on a stats ¢laim may
be different.}

Eqgual Pay Act (EPA): EFA suits must be filad in faderal or state court within 2 years (3 years for willful violatlons) of the
alleged EPAunderpayment. This means that backpay due for any viofations that accurred mere than 2 vears {3 years}
pefore you file suit may not be collectible.

On b

’ balf of the Commission
L0l - | MAR =<4 2004
Enclosure(s) nberf Sanders, N {Date Mailed)
%, Dirgctor
co: Rlchard Schoolman Armani B, Scott, Ezq
Speclal Counsal 55 Washington Street, Suite 655
NYC TRANSIT AUTHORITY Broaklyn, NY 11204

130 LIvingston Street
Brooklyn, NY 11201
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