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Individual and Representative Plaintiffs Eduardo Gonzalez, Anthony Ocampo,
Encarnacion Gutierrez, Johan Montoya, Juancarlos Gomez-Montejano, Jennifer Lu, Austin Chu,
Ivy Nguyen, Angeline Wu, Eric Fight, Carla Grubb, David Culpepper, Patrice Douglass, Robair
Sherrod, Brandy Hawk, and Andre Steele (collectively “Plaintiffs’’) on behalf of themselves and
all others similarly situated, allege, upon personal knowledge as to themselves and information
and belief as to other matters, as follows:

INTRODUCTORY STATEMENT

1. Defendants Abercrombie & Fitch Stores, Inc., A&F California, LLC, and
A&F Ohio, Inc., and Abercrombie & Fitch Management Co. (hereinafter collectively identified as
“Abercrombie,” “A&F,” or “the Company”) are a national retail clothing seller that discriminates
against minority individuals, including Latinos, Asian Americans, and African Americans
(hereinafter, collectively, “minorities’) on the basis of race, color, and/or national origin, with
respect to hiring, firing, job assignment, compensation, promotion to in-store managerial
positions, and other terms and conditions of employment by enforcing a nationwide corporate
policy of preferring white employees for in-store sales and management positions, desirable job
assignments, and favorable work schedules in its stores throughout the United States.

2. Abercrombie recruits, hires, and maintains a disproportionately white sales
force (called Brand Representatives) who act as salespeople and recruiters of other potential store
employees, and a disproportionately white store manager workforce (comprising Managers-in-
Training, Assistant Managers, Store Managers, and General Managers), who manage the day-to-
day operations of the stores.

3. Abercrombie systematically refuses to hire qualified minority applicants as
Brand Representatives to work on the sales floor and store managers to manage the store, and
discourages applications from minority applicants for such positions. To the extent that it hires
minorities, it channels them to stock room and overnight shift positions and away from visible
sales positions, keeping them out of the public eye. In addition, Abercrombie systematically fires
qualified minority Brand Representatives and store managers in furtherance of its discriminatory

policies or practices.
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4. Abercrombie implements its discriminatory employment policies and
practices in part through a detailed and rigorous “Appearance Policy,” which requires that all
Brand Representatives must exhibit the “A&F Look.” The “A&F Look” is a virtually all-white
image that Abercrombie uses not only to market its clothing, but also to implement its
discriminatory employment policies or practices.

5. When people who do not fit the “A&F Look™ inquire about employment,
managers sometimes tell them that the store is not hiring, or may provide them with applications
even though they have no intention of considering them for employment. If applicants who do
not fit the “A&F Look™ submit applications, managers and/or Brand Representatives acting at
their direction sometimes throw them away without reviewing them.

6. Abercrombie publishes and distributes to its employees a “Look Book” that
explains the importance of the Appearance Policy and the “A&F Look,” and that closely regulates
the Brand Representatives’ and store managers’ appearance. The Company requires its managers
to hire and continue to employ only Brand Representatives and store managers who fit within the
narrow confines of the “Look Book,” resulting in a disproportionately white Brand
Representative workforce.

7. Abercrombie also uses visual media to reinforce to managers responsible
for recruitment, hiring, assignment, compensation, termination, and other terms and conditions of
employment of Brand Representatives and store managers the importance of adhering to the
virtually all-white A&F image in employment decisions. Each store prominently posts large
photographs of models — virtually all of whom are white. In addition, the Company publishes and
sells A&F Quarterly, a magazine/catalog featuring almost exclusively white models. Some stores
also display A&F TV, a television program played on a loop featuring Brand Representatives
who fit the “A&F Look.” Again, almost every Brand Representative shown is white.
Abercrombie corporate representatives and managers use these displays and publications to
portray and promote the “A&F Look” to employees, customers, applicants, and potential
applicants, to discourage and deter minority applicants, and to justify terminating minority

employees.
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8. The Company rigorously maintains the “A&F Look™ by careful scrutiny
and monitoring of its stores by regional and district managers and corporate representatives.
These managers and corporate representatives visit stores frequently to ensure, among other
things, that the store is properly implementing the Company’s discriminatory employment
policies and practices. These visits are referred to as “blitzes.” When managers or corporate
representatives discover that minority Brand Representatives or store managers have been hired,
they have directed that these employees be fired, moved to the stock room or overnight shift, or
have their hours “zeroed out,” which is the equivalent of termination.

9. The Company also scrutinizes and enforces compliance with the “A&F
Look” by requiring all stores to submit a picture of roughly 10 of their Brand Representatives
who fit the “Look” to headquarters each quarter. The corporate officials then select roughly 15
stores’ pictures as exemplary models that perpetuate the Company’s discriminatory employment
policies and practices. They then disseminate these pictures to the roughly 700 A&F stores. The
Brand Representatives in the pictures are almost invariably white. This practice and policy, like
the others described above, constitutes an official directive to give preference to white Brand
Representatives, store managers, and applicants, and to discriminate against minority Brand
Representatives, store managers, and applicants.

10. The A&F image is not limited to appearance; the Company accomplishes
its discriminatory employment policies or practices by defining its desired “classic” and “cool”
workforce as exclusively white. It seeks to hire Brand Representatives and store managers who
convey a certain image. This A&F image is decidedly non-minority. In order to perpetuate the
A&F image, Abercrombie identifies specific colleges from which each store should recruit its
employees, even though neither the Brand Representative position nor the store manager
positions require any of the skills or abilities acquired in college, much less in any specific
college. Abercrombie also encourages the recruitment and hiring of members of specified
overwhelmingly white fraternities and sororities, and of students who participate in certain
overwhelmingly white intercollegiate sports. However, the Company does not encourage

recruitment from fraternities, sororities, or sports teams with significant minority populations. To
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further reinforce to store managers the importance of hiring white students who fit the
Abercrombie image, the Company requires weekly reports on the number of Brand
Representatives who attend targeted colleges and who fit the emphasis on fraternity/sorority
membership and athletic team involvement.

11. This class action is accordingly brought by minority store employees and
applicants for Brand Representative and Manager-in-Training positions on behalf of themselves
individually and all minority applicants and employees against whom Abercrombie has
discriminated on the basis of race, color, and/or national origin. Abercrombie has maintained and
continues to maintain a pervasive policy or practice of discrimination based on race, color, and/or
national origin in denying employment, desirable job assignments, job transfers, allocation of
weekly hours, compensation, promotion to store management and other terms and conditions of
employment to minorities in Abercrombie stores throughout the United States.

12. This action seeks an end to these discriminatory policies or practices, an
award of backpay and front pay, as well as compensatory damages, punitive damages, and
injunctive relief, including rightful place relief for all class members.

JURISDICTION, VENUE, AND INTRADISTRICT ASSIGNMENT

13. This Court has jurisdiction over this action pursuant to 28 U.S.C. §§ 1331
and 1343.

14. Venue is proper in this District pursuant to 28 U.S.C. § 1391(b). Members
of the Plaintiff class reside in California and throughout the United States. Defendant
Abercrombie is a Delaware corporation licensed to do business in California. It has retail stores
throughout California and this District. Many of the acts complained of occurred in this State and
this District and gave rise to the claims alleged.

15. Intradistrict assignment is proper in the San Francisco/Oakland Division
because (1) some of the events and omissions that give rise to the claims of Plaintiff Anthony
Ocampo occurred in San Mateo County, (2) some of the events and omissions that give rise to the

claims of Plaintiff David Culpepper occurred in San Francisco County, and (3) some of the events
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and omissions that give rise to the claims of Plaintiff Patrice Douglass occurred in Alameda
County.
PARTIES

16. Plaintiff Eduardo Gonzalez is a minority resident of Palo Alto, California,
where he is a student at Stanford University. He was denied a position as a Brand Representative
at the Abercrombie store in the Valley Fair Mall in Santa Clara, California in August 2002, on
account of his race, color, and/or national origin.

17. Plaintiff Anthony Ocampo is a minority resident of Palo Alto, California,
where he is a student at Stanford University. He was denied a position as a Brand Representative
at the Abercrombie store in the Hillsdale Shopping Center in San Mateo, California, in or around
January 2000 on account of his race, color, and/or national origin. He was also denied a position
as a Brand Representative at the Abercrombie Store in the Glendale Galleria in Glendale,
California in June 2000 on account of his race, color, and/or national origin.

18. Plaintiff Encarnacion Gutierrez is a minority resident of South San
Francisco, California. He was denied a position as a Brand Representative at the Abercrombie
store in the Third Street Promenade in Santa Monica, California in June or July 2001, on account
of his race, color, and/or national origin.

19. Plaintiff Johan Montoya is a minority resident of Goleta, California, where
he is a student at the University of California at Santa Barbara. He was denied a position as a
Brand Representative at the Abercrombie store in the Topanga Mall in Canoga Park, California in
August or September 2002 on account of his race, color, and/or national origin.

20. Plaintiff Juancarlos Gomez-Montejano is a minority resident of Los
Angeles, California. He was employed as a Brand Representative at the Abercrombie store at the
Third Street Promenade in Santa Monica, California, from November 1998 to April 1999, when
he was terminated on account of his race, color, and/or national origin.

21. Plaintiff Jennifer Lu is a minority resident of Irvine, California, where she
is a student at the University of California at Irvine. She was employed as a Brand

Representative in the Abercrombie store in the Crystal Court Mall in Costa Mesa, California,
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from September 2000 to February 2003, when she was terminated on account of her race, color,
and/or national origin.

22. Plaintiff Austin Chu is a minority resident of Irvine, California, where he is
a student at the University of California at Irvine. He was employed as a Brand Representative in
the Abercrombie store in the Crystal Court Mall in Costa Mesa, California from June 2001 to
March 2003, when he was constructively discharged on account of his race, color, and/or national
origin.

23. Plaintiff Ivy Nguyen is a minority resident of Anaheim, California, where
she is a student at the University of California at Irvine. She was employed as a Brand
Representative in the Abercrombie store in the Crystal Court Mall in Costa Mesa, California,
from June 2002 to February 2003, when she was terminated on account of her race, color,
national origin, and/or gender.

24, Plaintiff Angeline Wu is a minority resident of Irvine, California where she
is a student at the University of California at Irvine. She was employed as a Brand
Representative in the Abercrombie store in the Crystal Court Mall in Costa Mesa, California,
from August 2002 to February 2003, when she was terminated on account of her race, color,
national origin, and/or gender.

25. Plaintiff Eric Fight is a minority resident of Venice, California. He was
employed as a Brand Representative in the Abercrombie store in the Third Street Promenade in
Santa Monica, California, from roughly May 2003 to June 2003, but was channeled to a stock
room role (a non-sales position) due to his race or color. He was constructively discharged in or
around June 2003 when he learned that he was not allowed to work on the sales floor due to his
race or color and that he had been misled by the manager with whom he had interviewed into
believing that there were no sales floor Brand Representative positions available.

26. Plaintiff Carla Grubb is a minority resident of Bakersfield, California,
where she is a student at California State University at Bakersfield. She began working as a

Brand Representative in the Abercrombie store in the Bakersfield Valley Plaza Mall in
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Bakersfield, California in November 2002. In or after January 2003, she was constructively
discharged on account of her race or color.

27. Plaintiff David Culpepper is a minority resident of Berkeley, California,
where he is a graduate student at the University of California at Berkeley. He was denied
positions as a Brand Representative at the Abercrombie store in the SF Shopping Center in San
Francisco, California in June 2003, and at the SF Stonestown Galleria in San Francisco,
California in March 2003 on account of his race or color.

28. Plaintiff Patrice Douglass is a minority resident of El Sobrante, California,
where she is a student at the University of California, Santa Cruz. She was denied a position as a
Brand Representative at the Abercrombie store in the Bay Street shopping area in Emeryville,
California in or about May 2003 on account of her race, color, and/or national origin.

29. Plaintiff Robair Sherrod is a minority resident of Carson, California, where
he is a student at California State University at Dominguez Hills. He was denied a position as a
Brand Representative at the Abercrombie store at the South Bay Galleria in Redondo Beach,
California in or about December 2002.

30. Plaintiff Brandy Hawk is a minority resident of Burlington, New Jersey,
where she is a student of the College of New Jersey. She was denied a position as a Brand
Representative at the Abercrombie store in Cherry Hill, New Jersey in or about May 2003.

31. Plaintiff Andre Steele is a minority resident of Waukegan, Illinois, and is a
graduate of DePaul University. He was hired by Abercrombie as a Brand Representative in 1998
and then became an Assistant Manager in 1999. He was denied a promotion to Store Manager at
the Gurnee Mills Mall store on or about September 1, 2002.

32. Defendant Abercrombie & Fitch Stores, Inc. is an Ohio corporation and a
wholly owned subsidiary of Abercrombie. Based on the representations of defendants, from July

1996 to August 2000, during which time it was a Delaware corporation, Abercrombie & Fitch
Stores, Inc. operated all California Abercrombie stores; from August 2000, when it became an
Ohio corporation, to May 2002, it operated all Abercrombie stores; and since May 2002, it has

operated all Abercrombie stores outside of California and Ohio.
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33. Defendant A&F California, LLC is an Ohio limited liability company and a
wholly owned subsidiary of Abercrombie. Based on the representations of defendants, since May
2002, it has operated all Abercrombie stores in California.

34, Defendant A&F Ohio, Inc. is an Ohio corporation and a wholly owned
subsidiary of Abercrombie. Based on the representations of defendants, since May 2002, it has
operated all Abercrombie stores in Ohio.

35. Defendant Abercrombie & Fitch Management Co., is an Ohio corporation.
Based on the representations of defendants, it operates the Abercrombie corporate offices in Ohio.

36. Defendants are a national retail clothing seller primarily marketing to
teenagers and young adults. According to the Company, it took in $1.7 billion in revenue during
fiscal year 2003, a 7% increase over the previous year. As of January 31, 2004, the Company
operated 700 stores.

37. Abercrombie operates stores (and/or departments within Abercrombie &
Fitch stores) under three different names: “Abercrombie & Fitch” (the “Adult” store),
“Hollister,” and “A&F Kids.” Although each type of store offers different product lines, they all
follow the same human resources policies and practices, participate in the same discrimination,
and are run by the same management. Applicants to and employees of each type of store are
included in the proposed Class.

CLASS ACTION ALLEGATIONS

38. Plaintiffs bring this Class Action pursuant to Fed. R. Civ. P. 23(a), (b)(2),
and (b)(3) on behalf of a class of: (a) applicants for Brand Representative and Manager-in-
Training positions with Abercrombie who have been, continue to be, or in the future may be
discouraged from applying or denied employment since February 24, 1999, and (b) all past,
present, and future minority Abercrombie in-store hourly employees, Managers-in-Training,
Assistant Managers and Store Managers who have been, continue to be, or in the future denied
desirable job assignments, job transfers, desirable hours, compensation, promotions to store

management positions, and/or other terms and conditions of employment on the basis of their
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race, color, and/or national origin, and/or who have been terminated on account of the policies or
practices complained of herein since February 24, 1999.

39. Plaintiffs are members of the class they seek to represent.

40. The members of the class identified herein are so numerous that joinder of
all members is impracticable. The number of class members is currently indeterminate, but is
certainly larger than can be addressed through joinder. As of March 26, 2004, Abercrombie had
approximately 30,200 employees. In addition, temporary employees are hired during peak
periods, such as the holiday season. Each of Abercrombie’s roughly 700 stores employs very few
minority Brand Representatives and store managers, but each store, on average, annually receives
numerous applications from qualified minorities who are potential Brand Representatives and/or
store managers. Furthermore, as a result of Abercrombie’s systematic discriminatory hiring
practices, an unknown number of minority applicants have also been deterred from applying.
Thus, although the precise number of qualified minority applicants who are not hired and/or who
are fired or otherwise discriminated against is currently unknown, it is far greater than can be
feasibly addressed through joinder.

41. There are questions of law and fact common to the class, and these
questions predominate over any questions affecting only individual members. Common
questions include, among others: (1) whether Abercrombie’s policies or practices discriminate
against minority employees and applicants; (2) whether Abercrombie’s use of the “A&F Look”
and image as an employment policy or practice discriminates against minority applicants and
employees; (3) whether Abercrombie’s policies and practices violate Title VII; (4) whether
Abercrombie’s policies or practices violate 42 U.S.C. § 1981; and (4) whether compensatory and
punitive damages, injunctive relief, and other equitable remedies for the class are warranted.

42, The representative Plaintiffs’ claims are typical of the claims of the class.

43. The representative Plaintiffs will fairly and adequately represent and
protect the interests of the members of the class. Plaintiffs have retained counsel competent and
experienced in complex class actions, employment discrimination litigation, and the intersection

thereof.
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44, Class certification is appropriate pursuant to Fed. R. Civ. P. 23(b)(2)
because Abercrombie has acted and/or refused to act on grounds generally applicable to the class,
making appropriate declaratory and injunctive relief with respect to Plaintiffs and the class as a
whole. The class members are entitled to injunctive relief to end Abercrombie’s common,
uniform, and unfair racially discriminatory personnel policies and practices.

45. Class certification is also appropriate pursuant to Fed. R. Civ. P. 23(b)(3)
because common questions of fact and law predominate over any questions affecting only
individual members of the class, and because a class action is superior to other available methods
for the fair and efficient adjudication of this litigation. The class members have been damaged
and are entitled to recovery as a result of Abercrombie’s common, uniform, and unfair racially
discriminatory personnel policies and practices. Abercrombie has computerized payroll and
personnel data that will make calculation of damages for specific class members relatively

simple. The propriety and amount of punitive damages are issues common to the class.
CLAIMS OF REPRESENTATIVE PLAINTIFES

Eduardo Gonzalez

46. Plaintiff Eduardo Gonzalez, a Latino male, is a student at Stanford
University. He applied for a position as a Brand Representative at the Abercrombie store in the
Valley Fair Mall in Santa Clara, California on August 7, 2002. An Abercrombie manager
suggested that he apply to work in the stock room or on the overnight crew in a non-sales
position. Nevertheless, Mr. Gonzalez returned to the store for a group interview for the Brand
Representative position on August 27, 2002. Mr. Gonzalez was not hired as a Brand
Representative. Mr. Gonzalez was qualified for the job. Indeed, immediately following his
Abercrombie interview, he crossed the hall within the same mall to apply for a job at Banana
Republic, a similar retail clothing store that competes directly with Abercrombie for customers
and employees. An employee of Banana Republic asked Mr. Gonzalez if he was interested in
applying to work as a manager. He applied to work as a sales associate, and worked for Banana
Republic in such a capacity through the academic year. Despite knowing of his qualifications,

Abercrombie refused to hire Mr. Gonzalez based on his race, color, and/or national origin.
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47. Abercrombie has discriminated against Mr. Gonzalez on the basis of his
race, color and/or national origin by denying him employment because he is not white.

48. On or about April 25, 2003, Mr. Gonzalez filed a charge of discrimination
with the Equal Employment Opportunity Commission (“EEOC”). Mr. Gonzalez received a copy
of his Notice of Right to Sue from the California Department of Fair Employment and Housing
(“DFEH”), dated April 29, 2003. Attached to this Complaint as Exhibit A and incorporated by
reference are copies of that charge and that notice. On or about December 30, 2003, the EEOC
issued Mr. Gonzalez a notice of right to sue. Attached to this Complaint as Exhibit P and
incorporated by reference is a copy of that notice.

Anthony Ocampo

49. Plaintiff Anthony Ocampo, a Filipino American male, is a student at
Stanford University. From December 1999 to January 2000, he worked part time as a Brand
Representative at the Abercrombie store in the Glendale Galleria in Glendale, California near his
family’s home.

50. It is common practice at Abercrombie for college students to work at the
Abercrombie near their family home during vacations, and then to transfer to a store near their
college during the school year (or vice versa). Therefore, when Mr. Ocampo returned to
Stanford, he attempted to apply for a position as Brand Representative at the Abercrombie store
in the Hillsdale Shopping Center in San Mateo, California. Mr. Ocampo was told that he would
be contacted regarding a stock person position, but not for the position of Brand Representative.
Mr. Ocampo never was contacted for any position with Abercrombie, and when he contacted the
manager there, he was told that he would have to reapply.

51. Later that year, when he returned home for summer vacation in June of
2000, Mr. Ocampo applied to work once again at the Glendale Galleria Abercrombie. He was
told that there were “too many Filipinos” working at that location. He was not even given the
opportunity to submit a written application. Mr. Ocampo was qualified for the job of Brand

Representative, in part based on his prior experience doing that exact job at the Abercrombie
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store in the Glendale Galleria. Abercrombie refused to hire Mr. Ocampo, despite knowing of his
qualifications, based on his race, color, and/or national origin.

52. Abercrombie has discriminated against Mr. Ocampo on the basis of his
race, color and/or national origin (a) by denying him employment because he is not white; and
(b) by refusing to transfer him from one store to another on the same terms as white Brand
Representatives.

Encarnacion Gutierrez

53. Plaintiff Encarnacion Gutierrez, a Latino male, graduated from the
University of California at Los Angeles in 2002 with a B.S. in Civil Engineering and from the
University of California at Berkeley in 2003 with an M.S. in Structural Engineering. He applied
to work as a Brand Representative at the Abercrombie store in the Third Street Promenade in
Santa Monica, California in June or July 2001, and later returned for a group interview.

Mr. Gutierrez was qualified for the job. Abercrombie refused to hire Mr. Gutierrez, despite
knowing of his qualifications, based on his race, color, and/or national origin.

54. During his initial visit to the store, Mr. Gutierrez observed that the staff
was virtually exclusively white. The manager who conducted the group interview was white. He
asked no questions regarding prior work experience or relevant skills. During the interview, the
manager asked a Filipino-American applicant whether he spoke English even though the
applicant had already answered several questions and demonstrated his fluency in English.

Mr. Gutierrez saw the manager write “phil” next to the applicant’s name.

55. Abercrombie has discriminated against Mr. Gutierrez on the basis of his
race, color, and/or national origin by denying him employment because he is not white.

56. On or about May 21, 2002, Mr. Gutierrez filed a charge of discrimination
with the EEOC. Attached to this Complaint as Exhibit B, and incorporated by reference, is a
copy of that charge. On or about December 30, 2003, the EEOC issued Mr. Gutierrez a notice of
right to sue. Attached to this Complaint as Exhibit Q and incorporated by reference is a copy of

that notice.
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Johan Montoya

57. Plaintiff Johan Montoya, a Latino male, is a student at the University of
California at Santa Barbara. He applied for a position as a Brand Representative at the
Abercrombie store in the Topanga Mall in Canoga Park, California in August or September 2002,
participated in a group interview for the job and submitted a paper application. He was qualified
for the job, in part based on his prior work experience as a sales associate at another retail
establishment in the same mall. Abercrombie refused to hire Mr. Montoya despite knowing of his
qualifications, based on his race, color, and/or national origin.

58. Abercrombie has discriminated against Mr. Montoya on the basis of his
race, color, and/or national origin by denying him employment because he is not white.

59. On or about April 22, 2003, Mr. Montoya filed a charge of discrimination
with the EEOC. Mr. Montoya received a copy of his Notice of Right to Sue from the DFEH,
dated April 29, 2003. Attached to this Complaint as Exhibit C and incorporated by reference, are
copies of that charge and that notice. On or about December 30, 2003, the EEOC issued Mr.
Montoya a notice of right to sue. Attached to this Complaint as Exhibit R and incorporated by
reference is a copy of that notice.

Juancarlos Gomez-Montejano

60. Plaintiff Juancarlos Gomez-Montejano, a Latino male, worked as a Brand
Representative at the Abercrombie store at the Third Street Promenade in Santa Monica,
California from November 22, 1998 until August 1999, while he was a student at the University
of California at Los Angeles. During that time, he regularly worked roughly 10-15 hours per
week. After noticing that his work hours had been reduced, Mr. Gomez-Montejano requested his
personnel file. In August 1999 he learned that Company records showed that, unbeknownst to
him, he had been fired from his position. He had never been previously informed of this
termination, nor was he advised of any reasons for the termination.

61. In or around February or March 1999, Abercrombie representatives from
Ohio corporate headquarters visited the store on a “blitz,” and observed that there were

photographs of each of the Brand Representatives posted in an employee area in the back. A
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corporate official pointed to the pictures of four or five minority Brand Representatives, including
Mr. Gomez-Montejano, and directed store management to “zero them out.” This expression is
used within the Company to signify that the manager assigning work shifts should begin
assigning that person zero hours each week. In the following weeks, Mr. Gomez-Montejano
continued to inform his manager that he was available to work many hours a week, just as he had
throughout his tenure at Abercrombie; however, each week he received a schedule giving him
zero hours. Eventually, he realized that this “zeroed out” schedule might be permanent.
Therefore, he requested his personnel file in July 1999, and, after his second request, received a
copy of a company document stating that he had been terminated.

62. Abercrombie has discriminated against Mr. Gomez-Montejano on the basis
of his race, color, and/or national origin by (a) terminating his employment because he is not
white; and (b) refusing to give him desirable hours/assignments on the same terms as white Brand
Representatives.

63. On or about December 21, 1999, Mr. Gomez-Montejano filed a charge of
discrimination with the EEOC. Attached to this Complaint as Exhibit D, and incorporated by
reference, is a copy of that charge. After investigating, the EEOC issued a Letter of
Determination, finding that Abercrombie had discriminated against Mr. Gomez-Montejano and
against “Latinos and Blacks, as a class.” Attached to this Complaint as Exhibit E, and
incorporated by reference, is a copy of that letter. On or about December 21, 1999, the DFEH
issued to Mr. Gomez-Montejano a Notice of Right to Sue. Attached to this Complaint as
Exhibit F, and incorporated by reference, is a copy of that notice. On or about December 30,
2003, the EEOC issued Mr. Gomez-Montejano a notice of right to sue. Attached to this
Complaint as Exhibit S and incorporated by reference is a copy of that notice.

Jennifer Lu

64. Plaintiff Jennifer Lu is an Asian American female and a student at the

University of California at Irvine. She worked as a Brand Representative at the Abercrombie

store in the Crystal Court Mall in Costa Mesa, California from September 2000 to February 2003.
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She was entrusted with responsibilities that only the most trustworthy and more senior staff were
given.

65. In or around January 2003, representatives from corporate and/or regional
headquarters visited the Crystal Court Mall store on an inspection tour, or “blitz.” These
headquarters/regional representatives reiterated to the Store Manager and other managers the
importance of having a predominantly white Brand Representative workforce, with fewer
minorities. Specifically, corporate employees communicated this directive by pointing to a
picture of a white model hanging in the store, and making a statement to the effect of “This is the
‘A&F Look’ — you need to make your store look more like this.” Soon after this “blitz,” on or
about February 8, 2003, roughly five Asian American Brand Representatives, including Plaintiffs
Jennifer Lu, Austin Chu, Ivy Nguyen, and Angeline Wu were terminated and/or constructively
discharged, and one African American Brand Representative was transferred to a behind-the-
scenes stockroom position at another Abercrombie store. This action was not premised on any
legitimate business consideration, such as a lessened need for Brand Representatives or poor
work performance. The store hired several white Brand Representatives within two weeks of
firing Ms. Lu.

66. On February 8, 2003, Ms. Lu learned that she had been fired. She
informed the Store Manager that she was willing to be flexible with shift assignments, and that if
the staffing needs picked up in the summer months or other peak shopping seasons, she would
like to be considered. Mr. Richter told her that she was not needed at that time nor would she be
needed in the future.

67. Abercrombie has discriminated against Ms. Lu on the basis of her race,
color, and/or national origin by (a) terminating her employment because she is not white; and
(b) assigning her fewer hours than similarly-situated white Brand Representatives.

68. On or about April 22, 2003, Ms. Lu filed a charge of discrimination with
the EEOC. Ms. Lu received a copy of her Notice of Right to Sue from the DFEH, dated April 29,
2003. Attached to this Complaint as Exhibit G and incorporated by reference, are copies of that

charge and that notice. On or about December 30, 2003, the EEOC issued Ms. Lu a notice of
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right to sue. Attached to this Complaint as Exhibit T and incorporated by reference is a copy of
that notice.
Austin Chu

69. Plaintiff Austin Chu is an Asian American male and a student at the
University of California at Irvine. He worked as a Brand Representative at the Abercrombie store
in the Crystal Court Mall in Costa Mesa, California from June 2001 to March 2003, when he was
constructively discharged.

70. Immediately after the January corporate “blitz” visit described herein in the
preceding paragraphs, Mr. Chu’s hours were reduced from the usual 10-15 hours per week he had
worked during his year and a half tenure to roughly zero hours per week. This “zeroing out”
began on or about February 8, 2003 and lasted until approximately March 26, 2003, during which
six-week period Mr. Chu was assigned only one four-hour shift (in contrast to his usual 60-90
hours for such a six-week period), despite notifying his managers each week of his availability
and interest in working the usual 10-15 hours per week. Mr. Chu attempted to gain more hours
by offering to fill in for those who were unavailable, and he was denied the opportunity to work
more hours. Because he was not assigned any hours to work, Mr. Chu tendered his resignation on
March 26, 2003. Mr. Chu was known as one of the most effective Brand Representatives in the
store due to his gregarious nature.

71. Abercrombie has discriminated against Mr. Chu on the basis of his race,
color, and/or national origin by (a) constructively terminating his employment because he is not
white; and (b) assigning him fewer hours than similarly-situated white Brand Representatives.

72. On or about April 22, 2003, Mr. Chu filed a charge of discrimination with
the EEOC. Mr. Chu received a copy of his Notice of Right to Sue from the DFEH, dated
April 29, 2003. Attached to this Complaint as Exhibit H and incorporated by reference, are
copies of that charge and that notice. On or about December 30, 2003, the EEOC issued Mr. Chu
a notice of right to sue. Attached to this Complaint as Exhibit U and incorporated by reference is

a copy of that notice.
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Ivy Nguyen

73. Plaintiff Ivy Nguyen is an Asian American female and a student at the
University of California at Irvine. She worked as a Brand Representative in the Abercrombie
store in the Crystal Court Mall in Costa Mesa, California from approximately June 2002 until she
was fired sometime during February 2003, shortly after the corporate “blitz” described herein in
the preceding paragraphs.

74. Abercrombie maintained a target ratio for the number of male Brand
Representatives relative to female Brand Representatives of 60:40. This policy was in writing on
a board in the back of the store, designating the recruiting goal. In order to meet the target ratio,
Brand Representatives were encouraged to recruit more men than women to work as Brand
Representatives.

75. Immediately after the corporate “blitz” described in paragraph 62,
corporate representatives reiterated the 60:40 policy to management at the Crystal Court Mall
store by indicating that there were too many women working in the store.

76. Abercrombie has discriminated against Ms. Nguyen on the basis of her
race, color, national origin, and/or gender by (a) terminating her employment because she is not
white or male; and (b) assigning her fewer hours than similarly-situated white or male Brand
Representatives.

77. On or about June 16, 2003, Ms. Nguyen filed a charge of discrimination
with the EEOC. Attached to this Complaint as Exhibit I and incorporated by reference, is a copy
of that charge. On or about December 30, 2003, the EEOC issued Ms. Nguyen a notice of right to

sue. Attached to this Complaint as Exhibit V and incorporated by reference is a copy of that

notice.
Angeline Wu

78. Plaintiff Angeline Wu is an Asian American female and a student at the
University of California at Irvine. She worked as a Brand Representative at the Abercrombie

store in the Crystal Court Mall in Costa Mesa, California from August 2002 to February 2003.
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79. Ms. Wu worked approximately 5-10 hours a week, at least 2-3 shifts per
week. Shortly after the corporate “blitz”” described herein in the preceding paragraphs, Ms. Wu's
hours were reduced and eventually “zeroed out.” Ms. Wu was then terminated in February 2003.

80. Abercrombie maintained a target ratio for the number of male Brand
Representatives relative to female Brand Representatives of 60:40. This policy was in writing on
a board in the back of the store, designating the recruiting goal. In order to meet the target ratio,
Brand Representatives were encouraged to recruit more men than women to work as Brand
Representatives.

81. Immediately after the corporate “blitz”” described in paragraph 62,
corporate representatives reiterated the 60:40 policy to management at the Crystal Court Mall
store by indicating that there were too many women working in the store.

82. Abercrombie has discriminated against Ms. Wu on the basis of her race,
color, national origin, and/or gender by (a) terminating her employment because she is not white
or male; and (b) assigning her fewer hours than similarly-situated white or male Brand
Representatives.

83. On or about April 17, 2003, Ms. Wu filed a charge of discrimination with
the EEOC. Ms. Wu received a copy of her Notice of Right to Sue from the DFEH, dated
April 22, 2003. Attached to this Complaint as Exhibit J and incorporated by reference, are copies
of that charge and that notice. On or about December 30, 2003, the EEOC issued Ms. Wu a
notice of right to sue. Attached to this Complaint as Exhibit W and incorporated by reference is a
copy of that notice.

Eric Fight

84. Plaintiff Eric Fight is an African American male residing in Venice,
California. He worked as a Brand Representative in the stock room only (a non-sales position) at
the Abercrombie store in the Third Street Promenade in Santa Monica, California, from roughly
May 2003 to June 2003. He was constructively discharged in or around June 2003 when he

learned that he was not allowed to work on the sales floor due to his race or color and that he had
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been misled by the manager with whom he had interviewed into believing that there were no sales
floor Brand Representative positions available.

85. In May 2003, Mr. Fight applied for a position as a Brand Representative at
the Abercrombie store in the Third Street Promenade in Santa Monica, California and participated
in a group interview for the job. Mr. Fight informed the manager conducting the interview that he
would rather work as a floor Brand Representative because he had substantial experience in sales
and did not have any experience working in a stockroom. The manager told Mr. Fight that he
would call him with a hiring decision within a week. Mr. Fight was qualified for the floor Brand
Representative job because of his prior work experience as a sales representative for comparable
retail clothing stores, including the Gap, Urban Outfitters, and Miller’s Outpost. Abercrombie
refused to hire Mr. Fight as a Brand Representative despite knowing of his qualifications for the
position, based on his race or color.

86. A week later, not having heard from the store, Mr. Fight called the store to
inquire about the status of his application. The same manager told Mr. Fight that the store was
not hiring floor Brand Representatives. Roughly ten days later, the store’s stock manager called
Mr. Fight and offered him a position in the stock room (a non-sales position). Mr. Fight accepted
the position and began working at the store in June 2003, expecting that the store would soon be
hiring floor Brand Representatives again and that he could reapply for such a position then. Upon
beginning work at the Third Street Promenade store, Mr. Fight observed that the floor Brand
Representative staff was virtually exclusively white.

87. In June 2003, on Mr. Fight’s second day of work at Abercrombie, he met a
white floor Brand Representative who had just begun working at the store. Mr. Fight learned that
this new Brand Representative had recently been hired, and thus that the manager with whom he
had interviewed had deceived him about the availability of floor Brand Representative positions.
Mr. Fight concluded that the manager and the store would not consider him for floor Brand
Representative positions at that time or in the future due to his race or color. Mr. Fight thus

realized that he had been constructively discharged.
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88. Approximately a week after his discharge, Mr. Fight was hired as a sales
associate for the Levi’s Store at the Third Street Promenade, a similar retail clothing store that
competes with Abercrombie for customers and employees.

89. Abercrombie has discriminated against Mr. Fight on the basis of his race,
color, and/or national origin by denying him employment as a Brand Representative and
channeling him to a stock room position because he is not white.

90. On or about August 18, 2003, Mr. Fight filed a charge of discrimination
with the EEOC. Attached to this Complaint as Exhibit K, and incorporated by reference, is a
copy of that charge. On or about December 30, 2003, the EEOC issued Mr. Fight a notice of
right to sue. Attached to this Complaint as Exhibit X and incorporated by reference is a copy of
that notice.

Carla Grubb

91. Plaintiff Carla Grubb is an African American female and a student at
California State University at Bakersfield. She worked as a Brand Representative at the
Abercrombie store in the Bakersfield Valley Plaza Mall in Bakersfield, California from
November 2002 to January 2003, when she was constructively discharged.

92. From November 2002 to December 2002, Ms. Grubb worked as Brand
Representative. Each week she requested daytime shifts. However, she was usually assigned to
work night shifts, often starting approximately one hour before closing and continuing into the
late night. When Ms. Grubb began working for Abercrombie, she observed that she was the only
African American employee at the store; besides one Latino male Brand Representative, all the
other employees were white. She also noticed that white Brand Representatives were receiving
daytime hours and floor time. Although she was officially a floor Brand Representative,

Ms. Grubb spent the vast majority of her work time dusting and cleaning windows.

93. In approximately late December 2002, Ms. Grubb notified a manager that
she would not be available for shifts for the next few weeks, a practice that she had observed to
be unremarkable among Brand Representatives in the store. The manager granted her request and

stated that it would be “no problem.” Upon returning to work roughly two weeks later, in January

358281.1 -20 - FOURTH AMENDED CLASS ACTION COMPLAINT




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28

Case 3:03-cv-02817-SI  Document 92  Filed 11/08/2004 Page 22 of 35

2003, Ms. Grubb's hours had been reduced from the normal 15-20 hours per week to almost
nothing. She was assigned one 4-hour shift during the month of January. From the seven-month
period from the end of January to the present (August 2003), Ms. Grubb has been assigned no
shifts, despite notifying her managers each week of her interest in working up to 30 hours a week,
and indicating availability from roughly 8 am to 10 pm each day as well as requesting
opportunities to sign up for overnight shifts. Ms. Grubb has since learned that there was a
corporate “blitz” of the store in early January 2003, which the store managers knew about in
advance. The blitz involved a visit by Abercrombie corporate representatives, who took pictures
of the Brand Representatives to gauge the store’s compliance with the “A&F Look.”

94. In or around May 2003, Ms. Grubb asked her managers for an explanation
as to why she was not being assigned shifts. She was informed that she could not return to work
because the store was full of employees, although the store still considered her an Abercrombie
employee. At the time Ms. Grubb was aware of at least two white Brand Representatives at the
store who were assigned shifts of up to 40 hours a week, while Ms. Grubb, despite her continued
requests, was assigned no hours.

95. Abercrombie has discriminated against Ms. Grubb on the basis of her race,
color, and/or national origin by (a) constructively terminating her employment because she is not
white and (b) assigning her fewer hours than similarly-situated white Brand Representatives.

96. On or about August 18, 2003, Ms. Grubb filed a charge of discrimination
with the EEOC. Attached to this Complaint as Exhibit L, and incorporated by reference, is a
copy of that charge. On or about December 30, 2003, the EEOC issued Ms. Grubb a notice of
right to sue. Attached to this Complaint as Exhibit Y and incorporated by reference is a copy of
that notice.

David Culpepper

97. Plaintiff David Culpepper is a minority resident of Berkeley, California and

a graduate student at the University of California at Berkeley. He was denied positions as a

Brand Representative at the Abercrombie store in the SF Shopping Center in San Francisco,
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California in June 2003, and at the SF Stonestown Galleria in San Francisco, California in March
2003 on account of his race or color.

98. Mr. Culpepper applied to work as a Brand Representative at the SF
Shopping Center store in late May 2002, September 2002, and early June 2003 by handing a
written application to an Abercrombie sales associate or manager each time. On the first visit, the
Abercrombie employee stated that she would pass the application to the manager. On the second
and third visits, the managers there told him that the store was not hiring and that there were no
positions available. Mr. Culpepper also applied to work at the SF Stonestown Galleria store in
June 2002, late November or early December 2002, and March 2003 by handing a written
application to an Abercrombie sales associate or manager each time. On the first and third visits,
the Abercrombie employees there told him that the store was not hiring and that there were no
positions available. On the second visit, the Abercrombie employee stated that the store would
contact him if they were interested. During none of these six application attempts did any
Abercrombie employee inform him of the existence of a group interview or ask about his
qualifications. Because Mr. Culpepper visited both locations frequently, he noticed many new
white Brand Representatives working at both stores, several of whom informed him that they had
been hired in recent weeks (during times immediately before and after each of his application
attempts). Mr. Culpepper was not hired nor was he ever contacted by Abercrombie.

99. By the time of his first application to work at Abercrombie, in May 2002,
Mr. Culpepper had substantial experience as a sales associate for comparable stores including
Banana Republic, Aeropostale, and Instant (a boutique clothing store in New York City). He was
then a recent graduate of the University of California at Berkeley.

100.  In June 2002, within a few weeks of Mr. Culpepper’s first application to
the SF Shopping Center, four white male friends of his with no retail experience applied to that
store and were all hired on the spot and scheduled for their first shifts.

101.  Abercrombie has discriminated against Mr. Culpepper on the basis of his

race, color, and/or national origin by denying him employment because he is not white.
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102.  On or about August 18, 2003, Mr. Culpepper filed a charge of
discrimination with the EEOC. Attached to this Complaint as Exhibit M, and incorporated by
reference, is a copy of that charge. On or about December 30, 2003, the EEOC issued Mr.
Culpepper a notice of right to sue. Attached to this Complaint as Exhibit Z and incorporated by
reference is a copy of that notice.

Patrice Douglass

103.  Plaintiff Patrice Douglass, an African American female, is a student at the
University of California, Santa Cruz. She applied for a position as a Brand Representative at the
Abercrombie store in the Bay Street shopping area in Emeryville, California in or about May
2003. She submitted a written application to a manager on duty and informed him of her
qualifications, including her prior retail experience. She was qualified for the job, in part based
on that retail experience. Abercrombie refused to hire Ms. Douglass despite knowing of her
qualifications, based on her race, color, and/or national origin.

104. The manager informed Ms. Douglass that May was “early” to apply for
summer employment. He also questioned Ms. Douglass why she had included two phone
numbers, when the “usual” applicant only listed one.

105.  One week later, Ms. Douglass’s friend, who is white, requested an
application for summer employment as a Brand Representative at the same Abercrombie store.
An Abercrombie employee invited the friend to attend one of the group interviews that the store
held every Wednesday. The friend did so and was hired.

106.  Abercrombie has discriminated against Ms. Douglass on the basis of her
race, color, and/or national origin by denying her employment because she is not white.

107.  On or about December 23, 2003, Ms. Douglass filed a charge of
discrimination with the EEOC. Ms. Douglass received a copy of her Notice of Right to Sue from
the DFEH, dated December 23, 2003. Attached to this Complaint as Exhibit N, and incorporated
by reference, are copies of that charge and that notice. On or about December 30, 2003, the
EEOC issued Ms. Douglass a notice of right to sue. Attached to this Complaint as Exhibit AA

and incorporated by reference is a copy of that notice.
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Robair Sherrod

108.  Plaintiff Robair Sherrod, an African American male, is a student at
California State University at Dominguez Hills. He applied for a position as a Brand
Representative at the Abercrombie store in the South Bay Galleria in Redondo Beach, California
in or around December 2002. He submitted a written application and participated in two group
interviews. He was qualified for the job, in part based on his prior retail experience.
Abercrombie refused to hire Mr. Sherrod despite knowing of his qualifications, based on his race,
color, and/or national origin.

109.  In or around January 2003, shortly after he had submitted his application,
Mr. Sherrod was invited to a group interview. The manager who conducted the interview
informed Mr. Sherrod that the Company would contact him within a week regarding his
application. Approximately one month later, a store employee called Mr. Sherrod to invite him to
a second group interview. Again, the manager who conducted the interview informed Mr.
Sherrod that he would be called within a week regarding his application. No store employee has
since contacted Mr. Sherrod regarding his application.

110.  Abercrombie has discriminated against Mr. Sherrod on the basis of his
race, color, and/or national origin by denying him employment because he is not white.

111.  On or about December 1, 2003, Mr. Sherrod filed a charge of
discrimination with the EEOC. Mr. Sherrod received a copy of her Notice of Right to Sue from
the DFEH, dated December 30, 2003. Attached to this Complaint as Exhibit O, and incorporated
by reference, are copies of that charge and that notice. On or about December 30, 2003, the
EEOC issued Mr. Sherrod a notice of right to sue. Attached to this Complaint as Exhibit BB and
incorporated by reference is a copy of that notice.

Brandy Hawk

112.  Plaintiff Brandy Hawk, an African American female, is a student of the
College of New Jersey. She applied for a position as a Brand Representative at the Abercrombie
store in the Cherry Hill mall in Cherry Hill, New Jersey in or about May 2003. She submitted a

written application to an employee at the store, indicating that she was a full time college student,
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varsity athlete, possessed comparable retail experience, and was willing to work flexible hours.
She was qualified for the job, in part based on those qualities and that retail experience.
Abercrombie refused to hire Ms. Hawk despite knowing of her qualifications, based on her race,
color, and/or national origin.

113. Within a few days of submitting this application, Brandy Hawk was
interviewed for the position by Keri Renfroe, an Assistant Manager at the store. During this
interview, Ms. Renfroe informed Ms. Hawk that she would recommend Ms. Hawk for the Brand
Representative position. However, Abercrombie never hired Ms. Hawk. Ms. Hawk subsequently
learned that Ms. Renfroe’s supervisor, Sherry Donchez, refused to hire Ms. Hawk to work on the
sales floor because Ms. Donchez believed that Ms. Hawk did not have the "image" Abercrombie
wanted to portray.

114.  The store hired a white employee in Ms. Hawk’s place.

115.  Abercrombie has discriminated against Ms. Hawk on the basis of her race,
color, and/or national origin by denying her employment because she is not white.

116.  On or about July 17, 2003, Ms. Hawk filed a charge of discrimination with
the EEOC. Attached to this Complaint as Exhibit CC and incorporated by reference is a copy of
that charge.

Andre Steele

117.  Plaintiff Andre Steele is a minority resident of Waukegan, Illinois, and a
graduate of DePaul University. He was hired as a Brand Representative in December 1998 and
became an Assistant Store Manager in fall 1999. After filing a change of discrimination in
November 2001, Mr. Steele was involuntarily transferred from the Gurnee Mills Mall store to a
location with a longer commute. On September 1, 2002, Abercrombie promoted a white
Assistant Manager to Store Manager of the Gurnee Mills Mall store without considering
Mr. Steele, who was equally qualified. Mr. Steele left Abercrombie in 2003.

118.  During his years at Abercrombie, Mr. Steele observed that Abercrombie

routinely discriminated against minority individuals with respect to hiring and promotion.
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119.  On February 11, 2003, Mr. Stele filed a charge of discrimination with the
EEOC alleging class wide discrimination and individual retaliation on the basis of race against
Abercrombie. Attached to this Complaint as Exhibit DD and incorporated by reference is a copy
of that charge. Attached hereto as Exhibit EE and incorporated by reference is a copy of the right
issue letter Mr. Steele received for the EEOC on November 4, 2004.

GENERAL POLICIES OR PRACTICES OF DISCRIMINATION

120.  The denials and abridgments of employment opportunities suffered by the
Representative Plaintiffs are part of a general policy or practice of discrimination on the basis of
race, color, and/or national origin in employment that has existed at Abercrombie since February
24, 2004. These are not isolated examples of employment practices or individual decisions. On
the contrary, these incidents are representative of A&F’s systematic discrimination against
minorities and in favor of white applicants and employees, to create an overwhelmingly white
Brand Representative and store manager workforce.

121.  On September 13, 2001, the EEOC issued a Letter of Determination with

respect to the EEOC charge filed by Plaintiff Juancarlos Gomez-Montejano, stating,

The preponderance of the evidence supports Charging Party’s claim
that he was denied a permanent position as a Brand Representative,
denied an assignment and terminated because of his national origin.
Moreover, evidence obtained during the course of the investigation
revealed that Latinos and Blacks, as a class, were denied
permanent positions, denied assignments and treated in an unfair
manner with regard to recruitment based on their race and national
origin, and that Respondent failed to maintain employment records
as required by Title VII. Therefore, I have concluded that the
evidence is sufficient to establish a violation of the above-cited
statute.

Attached hereto as Exhibit E (emphasis added).

122. The EEOC sent this letter to Mr. Gomez-Montejano and to Abercrombie.

123.  The EEOC issued additional Letters of Determination on September 30,
2004 and November 1, 2004. Attached to this Complaint as Exhibits FF to OO and incorporated
by reference are copies of those letters.

124.  The under-representation of minorities in Brand Representative and store

manager positions throughout Abercrombie’s approximately 700 stores in the United States
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results from an intentional policy and practice of discrimination on the basis of race, color, and/or
national origin in hiring, initial job assignment, weekly hours allocation, internal job transfer,
inter-store transfer, and termination.

125.  Abercrombie has pursued policies or practices on a continuing basis that
have denied or restricted job opportunities to qualified minority applicants and employees.

126.  Such discriminatory policies or practices include, without limitation:

a. reliance on subjective, arbitrary, standardless, and unvalidated
criteria in making hiring decisions, focusing on whether applicants properly reflect the
predominantly white “A&F Look™ and image rather than whether they would be responsible,
effective Brand Representatives and store managers who could perform their jobs well;

b. reliance on subjective, arbitrary, standardless, and unvalidated
criteria in making decisions in job assignments, weekly hour allocations, and ability to transfer
between stores focusing on whether employees properly reflect the predominantly white “A&F
Look™ and image rather than whether they would be responsible, effective Brand Representatives
and store managers who perform their jobs well;

c. shunting minority applicants and Brand Representatives to stock
room and overnight shift positions where they are out of the public eye;

d. targeting white candidates for recruitment, both systemically (e.g..
recruiting visits to college campuses and/or targeting of specific sororities and fraternities) and
individually e(.. inviting individual customers in the store to apply to become Brand
Representatives and Managers-in-Training), but avoiding, ignoring, discouraging or dissuading
equally qualified minorities from applying;

e. use of the “Look Book,” the A&F Quarterly, and wall posters as
guidelines for management to select Brand Representatives on the basis of their appearance — g.g.,
white — as opposed to their qualifications for the job;

f. use of corporate “blitzes” to monitor and enforce stores’
compliance with the “A&F Look” and to weed out minority Brand Representatives and store

managers;
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g. denying minority Managers-in-Training and other store managers
promotion to store management; and
h. termination of employees based on race, color, and/or national origin

without regard to their performance on the job.

FIRST CLAIM FOR RELIEF
(42 U.S.C. § 2000eet seq.)

127.  Plaintiffs incorporate paragraphs 1 through 126 as alleged above.

128.  This Claim is brought by all representative Plaintiffs, except Mr. Ocampo
and Ms. Hawk, on behalf of themselves and the Class they represent.

129.  Abercrombie has maintained a system that is intentionally discriminatory,
subjective, standardless, and arbitrary with respect to recruitment, hiring, job assignment,
promotion, transfer, weekly hour allocation, and termination. The system has an adverse
disparate impact on minority applicants and employees. This system is not and cannot be
justified by business necessity, but even if it could be so justified, less discriminatory alternatives
exist that could equally serve any alleged necessity.

130.  Abercrombie’s discriminatory policies or practices described above have
denied minority applicants and employees employment, job assignments, promotions, job
transfers, and weekly hour allocations, resulting in the loss of past and future wages and other job
benefits.

131.  As noted above, the EEOC has determined that “the evidence is sufficient
to establish” that Abercrombie has violated Title VII, because “Latinos and Blacks, as a class,
were denied permanent positions, denied assignments and treated in an unfair manner with regard
to recruitment based on their race and national origin.” Exhibit E.

132.  The foregoing conduct constitutes illegal, intentional discrimination as
unjustified disparate impact prohibited by 42 U.S.C. § 2000e et seq.

133.  Plaintiffs request relief as hereinafter provided.
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SECOND CLAIM FOR RELIEF
(42 U.S.C.$1981)

134.  Plaintiffs incorporate paragraphs 1 through 126 as alleged above.

135.  This claim is brought by all representative Plaintiffs on behalf of
themselves and the Class they represent.

136.  Abercrombie has maintained an intentionally discriminatory system with
respect to recruitment, hiring, job assignments, promotions, transfers, weekly hour allocations,
and termination.

137.  The foregoing conduct constitutes illegal intentional discrimination with
respect to the making, performance, modification, and termination of contracts prohibited by
42 U.S.C. § 1981.

138.  Plaintiffs request relief as hereinafter provided.

THIRD CLAIM FOR RELIEF
alifornia Fair Emploviment and Housing Act. Government Code § 12940¢t seq.

139.  Plaintiffs incorporate paragraphs 1 through 126 as alleged above.

140.  This claim is brought by all representative Plaintiffs except Mr. Ocampo,
Ms. Hawk, and Mr. Steele on behalf of themselves and the subclass of California class members
they represent.

141.  Plaintiffs Eduardo Gonzalez, Johan Montoya, Juancarlos Gomez-
Montejano, Jennifer Lu, Austin Chu, Angeline Wu and Andre Steele have received copies of their
Right to Sue letters from the DFEH. The pendency of the EEOC investigations into Plaintiffs’
charges tolled the time limits for filing civil actions pursuant to the Fair Employment and
Housing Act. Plaintiffs have therefore timely complied with all prerequisites to suit.

142.  Plaintiffs request relief as hereinafter provided.

FOURTH CLAIM FOR RELIEF
(42 U.S.C. § 2000eet seq.)

143.  Plaintiffs incorporate paragraphs 1 through 126 as alleged above.
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144.  This Claim is brought by representative Plaintiffs Nguyen and Wu on
behalf of themselves individually.

145.  Abercrombie has maintained a system that is intentionally discriminatory,
subjective, standardless, and arbitrary with respect to recruitment, hiring, job assignment, transfer,
weekly hour allocation, and termination. The system has had an adverse disparate impact on
Plaintiffs Nguyen and Wu on the basis of their gender. This system is not and cannot be justified
by business necessity, but even if it could be so justified, less discriminatory alternatives exist that
could equally serve any alleged necessity.

146.  Abercrombie’s discriminatory policies or practices described above have
denied Plaintiffs Nguyen and Wu employment, job assignments, job transfers, and weekly hour
allocations, resulting in the loss of past and future wages and other job benefits, due to their
gender.

147.  The foregoing conduct constitutes illegal, intentional gender discrimination
as unjustified disparate impact prohibited by 42 U.S.C. § 2000e et seq.

148.  Plaintiffs request relief as hereinafter provided.

FIFTH CLAIM FOR RELIEF
(California Fair Employment and Housing Act, Government Code § 12940¢f seq.)

149.  Plaintiffs incorporate paragraphs 1 through 126 as alleged above.

150.  This Claim is brought by representative Plaintiffs Nguyen and Wu on
behalf of themselves individually.

151.  Abercrombie’s actions with respect to Plaintiffs Nguyen and Wu constitute
gender discrimination in violation of FEHA. Plaintiffs Nguyen and Wu have received copies of
their Right to Sue letters from the DFEH. The pendency of the EEOC investigations into their
charges tolled the time limits for filing civil actions pursuant to the Fair Employment and
Housing Act. They have therefore timely complied with all prerequisites to suit.

152.  Plaintiffs request relief as hereinafter provided.

358281.1 - 30 - FOURTH AMENDED CLASS ACTION COMPLAINT




10
1
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

28

Case 3:03-cv-02817-

153.

S| Document92  Filed 11/08/2004 Page 32 of 35

ALLEGATIONS REGARDING RELIEF

Plaintiffs, and the class they seek to represent, have no plain, adequate, or

complete remedy at law to redress the wrongs alleged herein, and the injunctive relief sought in

this action is the only means of securing complete and adequate relief. Plaintiffs, and the class

they seek to represent, are now suffering and will continue to suffer irreparable injury from

defendant’s discriminatory acts and omissions.

154.

Abercrombie’s actions have caused and continue to cause plaintiffs and all

class members substantial losses in earnings, work experience, weekly hour allocations, and other

employment benefits.

155.

In addition, representative plaintiffs and the class suffer and continue to

suffer humiliation, embarrassment, and anguish, all to their damage in an amount according to

proof.

156.

Abercrombie performed the acts herein alleged with malice or reckless

indifference. Plaintiffs and class members are thus entitled to recover punitive damages in an

amount according to proof.

PRAYER FOR RELIEF

WHEREFORE, plaintiffs and the class pray for relief as follows:

157.
158.
159.

counsel;

160.

Certification of the case as a class action on behalf of the proposed class;
Designation of Representative Plaintiffs as representatives of the class;

Designation of Representative Plaintiffs’ counsel of record as class

A declaratory judgment that the practices complained of herein are

unlawful and violate 42 U.S.C. § 1981;

161.

A preliminary and permanent injunction against Abercrombie and its

officers, agents, successors, employees, representatives, and any and all persons acting in concert

with them, from engaging in each of the unlawful policies, practices, customs, and usages set

forth herein;
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162.  An order that Abercrombie institute and carry out policies, practices, and

programs that provide equal employment opportunities for all minorities, and that it eradicate the

effects of its past and present unlawful employment practices;

163.  An order restoring plaintiffs and class members to their rightful positions at

Abercrombie, or, in lieu of reinstatements, an order for front pay benefits;

164.  Back pay (including interest and benefits) for individual plaintiffs and class

members;

165.  All damages sustained as a result of Abercrombie’s conduct, including

damages for emotional distress, humiliation, embarrassment, and anguish, according to proof;

166. Exemplary and punitive damages in an amount commensurate with

Abercrombie’s ability to pay and to deter future conduct;

167.  Costs incurred herein, including reasonable attorneys’ fees to the extent

allowable by law;

168.  Pre-judgment and post-judgment interest, as provided by law; and

169.  Such other and further legal and equitable relief as this Court deems

necessary, just, and proper.

Dated: November 8, 2004
Respectfully submitted,

Thomas A. Saenz

Shaheena Ahmad Simons
MEXICAN AMERICAN LEGAL DEFENSE

AND EDUCATIONAL FUND
634 South Spring Street
Los Angeles, CA 90014
Telephone: (213) 629-2512
Facsimile: (213) 629-0266

Bill Lann Lee

Kelly M. Dermody

Eve H. Cervantez

Jahan C. Sagafi

LIEFF, CABRASER, HEIMANN
& BERNSTEIN, LLP

275 Battery Street, 30th Floor

San Francisco, CA 94111-3339

Telephone: (415) 956-1000

Facsimile: (415) 956-1008
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Julie Su

Minah Park

ASIAN PACIFIC AMERICAN LEGAL
CENTER

1145 Wilshire Boulevard, 2nd Floor

Los Angeles, CA 90017

Telephone: (213) 977-7500

Facsimile: (213) 977-7595

Kimberly West-Faulcon

NAACP LEGAL DEFENSE AND
EDUCATIONAL FUND, INC.

1055 Wilshire Blvd., Suite 1480

Los Angeles, CA 90017

Telephone: (213) 975-0211

Facsimile: (213) 202-5773

Sidney L. Gold

Traci M. Greenberg

SIDNEY L. GOLD & ASSOCIATES, P.C.
1835 Market Street, Suite 515
Philadelphia, PA 19103

Telephone: (215) 569-1999

Cleo Fields

RAINBOW/PUSH COALITION
930 East 50th Street

Chicago, IL 60615

Telephone: (773) 373-3366

James F. Keller

Zachary Gottesman
GOTTESMAN & ASSOCIATES
2121 URS Center

36 East 7th Street

Cincinnati, OH 45202

(513) 651-2121
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Joseph C. Kohn

Martin J. D’Urso

Diana Liberto

Hilary Cohen

KOHN, SWIFT & GRAF, P.C.
One South Broad Street, Suite 2100
Philadelphia, PA 19107
Telephone: (215) 238-1700

Bryan L. Clobes

Melody Forrester

Jeffrey D. Lerner

MILLER FAUCHER AND CAFFERTY
One Logan Square, Suite 1700
Philadelphia, PA 19103

Telephone: (215) 864-2800

By:  /s/Bill Lann Lee
Bill Lann Lee

Attorneys for Plaintiffs
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DEMAND FOR JURY TRIAL

Plaintiffs hereby demand a trial by jury as to all issues so triable.

Dated: November 8, 2004
Respectfully submitted,

Julie Su

Minah Park

ASIAN PACIFIC AMERICAN LEGAL
CENTER

Kimberly West-Faulcon
NAACP LEGAL DEFENSE AND
EDUCATIONAL FUND, INC.

Sidney L. Gold
Traci M. Greenberg

SIDNEY L. GOLD & ASSOCIATES, P.C.

Cleo Fields
RAINBOW/PUSH COALITION

James F. Keller
Zachary Gottesman
GOTTESMAN & ASSOCIATES

Thomas A. Saenz

Shaheena Ahmad Simons

MEXICAN AMERICAN LEGAL DEFENSE
AND EDUCATIONAL FUND

Bill Lann Lee

Kelly M. Dermody

Eve H. Cervantez

Jahan C. Sagafi

LIEFF, CABRASER, HEIMANN
& BERNSTEIN, LLP

Bryan L. Clobes

Melody Forrester

Jeffrey D. Lerner

MILLER FAUCHER AND CAFFERTY

Joseph C. Kohn

Martin J. D’Urso

Diana Liberto

Hilary Cohen

KOHN, SWIFT & GRAF, P.C.

By:  [s/Bill Lann Lee
Bill Lann Lee

Attorneys for Plaintiffs

358281.1

-34 - FOURTH AMENDED CLASS ACTION COMPLAINT




CasEBARGE OERISERIMINATION ent 922 Filed 1[1/0873004 | Page 10133

This form is affected by the Privacy Act of 1974; See Privacy Act Statement before completing O FEPA 5(—! 0 2_00 5 Oq g 0 Z,
this form. E EECC

California Department of Fair Employment and Housing and EEOC
State or local Agency, if any

NAME (indicate Mr., Ms. of Mrs.) HOME TELEPHONE (include area code)
Mr. Eduardo Gonzalez ‘
STREET ADDRESS CITY, STATE AND ZIP CODE DATE OF BIRTH

: Hayward, CA 94545 October 19, 1983

Stanford, CA 94309

NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIP COMMITTEE, STATE OR
LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (If more than one, list below.)

NAME NUMBER COF EMPLOYEES, MEMBERS TELEPHONE (include area code)

Abercrombie & Fitch at Valley Fair Cat. D (500+) 408-551-0252

STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

2855 Stevens Creek Blvd., Space B585, Santa Clara, CA 95050 SANTA CLARA

NAME T NUMBER OF EMPLOYEES, MEMBERS TELEPHONE (include area code}

Abercrombie & Fitch | Cat. D (500+) 614-283-6500

STREET ADDRESS CITY. STATE AND Z1P CODE COUNTY

6301 Fitch Path, New Albany, Ohio 43054 FRANKLIN

CAUSE OF DISCRIMINATION BASED ONK (Check appropriate box(es)) DATE DISCRIMINATION TOOK PLACE
877102 o

B RACE B COLOR LISEX 0O RELIGION H NATIONAL ORIGIN

| NTINUING ACTION
0 RETALIATION O AGE O DISABILITY [ OTHER (specify) co UING AC

THE PARTICULARS ARE ({f additional space is needed, artach extra sheet(s)):

[. TamaLatino male. I was denied a position as a sales associate (“Brand Representative™) at the Abercrombie & Fitch store in
the Valley Fair Mall in Santa Clara, California. I initially applied at the Valley Fair Mall store on August 7, 2002 and returned for a group
interview on August 27, 2002. I was not hired nor was I ever contacted by Abercrombie.

II. Ibelieve that I have been discriminated against by Abercrombie on the basis of national origin, color, or race for the following
reasons: I am qualified for the sales associate position. Iam a Stanford University undergraduate who was looking for a part-time job at
the time. On both August 7 and 27, 2002, I noticed that none of the sales associates at the Valley Fair Abercrombie were minority
individuals, i.e., Latino, African American or Asian American. When I initially applied, an Abercrombie manager suggested that I apply to
work in the stock room or on the late night crew in a non-sales position.

IIL. Ibelieve that Abercrombie has a pattern and practice of discriminating against minority individuals on the basis of national
origin, color, or race in staffing sales positions in its stores nationwide. I bring this charge on behalf of myself and similarly situated
minority individuals denied sales positions as a result of naticnal origin, color, or race.

FECEIVER ™

B [ want this charge filed with both the EEOC and the State or local Agency, if | <" (Whe? necessary fo, Smmﬂ“‘?é’c’cmequ"eme“‘s)

any. I will advise the agencies if I change my address or telephone number and
cooperate fully with them in the processing of my charge in accordance with their

I swear or afﬁrm that I have read Lhe"bovc«:harge and that it is true

dure.
procedure to the best of my- knowledge, ‘information and belief.
I declare under penalty of perjury that the foregoing is true and correct. SIGNATURE OF COMPLAINANT
,ﬁ/-‘.‘ﬁ./za,y’ & ddre
S/EE 5 ?’ SUBSCRIBED AND N TO BEFORE ME THIS DATE
Date Charging Pafty (sighatire)

{Day, month, and year)

—_ | EXHIBIT_B.
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{SEE ADDRESS CHECKED BELOW)

TTY £ (8001 700-2320

Q

H
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1001 Tower Way, Suite 250
Bakersfield, CA 93309
{805) 395-2729

1320 €. Shaw Avenue, Suite 150
Fresno, CA 93710
{559) 244-4760

611 West Sixth Street, Suite 1500
Los Angeles, CA 906017
{213) 4396739

1515 Clay Street, Suite 701
Dakland, CA 94612-2512
{5101 622-2941

2000 "0~ Street, Suite 120
Sacramento, CA 95814-5212
{916) 445-5523

350 W. Ash Street, Suite 950
San Diego, CA 92101-3440
{619] 645-2681

121 Spear Street, Suite 430
San Francisca, CA 94105
(415) 904-2303

111 North Market Street, Suite 810
San Jose, CA 95113-1102
408} 2771277

2101 E. Fourth Street, Suite 255-B
Santa Ana, CA 92705-3855
(714} 558-4266

=28

GRAY DAVIS, Govermnor

Ms. Rachel Riddile EEQC Number:
Human Resources Director
Abercrombie & Fitch

6301 Fitch Path
New Albany, OH

340-2003-09802

Case Name: GONZALEZ,

EDUARDO

430054 Date: APTil 29, 2003

NOTICE TO COMPLAINANT AND RESPONDENT

This is to advise you that the above-referenced complaint is being referred to
the California Department of Fair Employment and Housing (DFEH) by the U.s.
Equal Employment Opportunity Commission {EEOC). The complaint will be filed
in accordance with California Government Code section 12960. This notice
constitutes service pursuant to Government Code section 12962.

No response to the DFEH is required by the respondent.

The EEQC will be responsible for the processing of this complaint. DFEH will
not be conducting an investigation into this matter. EEOC should be contacted
directly for any discussion of the charge. DFEH is closing its case on the basis
of "processing waived to another agency.”

NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

Since DFEH will not be issuing an accusation, this letter is also your right-to-sue
notice. According to Government Code section 12965, subdivision {b}, you
may bring a civil action under the provisions of the Fair Employment and
Housing Act against the person, employer, labor organization or employment
agency named in the above-referenced complaint. The lawsuit may be filed in a
State of California Superior, Municipal or Justice Court. Government Code
section 12965, subdivision (b), provides that such a civil action must be
brought within one year from the date of this notice. Pursuant to Government

- Code section 12965, subdivision (d){1), this one year period will be tolled
during the pendency of the EEOC’s investigation of your complaint. You should
consult an attorney to determine with accuracy the date by which a civil action
must be filed. This right to file a civil action may be waived in the event a

settlement agreement is signed. Questions about the right to file under federal
law should be referred to the EEOC.

The DFEH does not retain case records beyond three years after a complaint is
filed.

Remember: This Right-To-Sue Notice allows you to file a private lawsuit in
State court,

Sincerely,

N

Barbara J. Osborne
Deputy Director
Enforcement Field Operations

DFEH-200-02 (03/03)
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CHARGE OF DISCRIMINATION gﬂ::v CHARGE WUNGER
FA
fora $4 ST18C140 by Lnm Privicy Act ot 1874; Soe Privacy Act Statemant befors & eeoc 34072201971
:llu' :nt‘ ID:‘__ - -
_California Depa:tment of Fair Employment_and Honsing o and EEOC .
: Stare or local Agercy, any '
[EOGICREE Al+s Woee Nresd - WOME TELEPHONE (mql.yu‘ﬁﬂa Cade)

carnacidn Gutierrrez , o .
T ADDRESS o . CITY, STATE AND 217 COOE OATE OF OTRLGY

Paaprama Cit . A=—29-=75 _
%n I8 TFE‘WFWER’,"‘I.WF“‘ oanwaumv“zmnl'_w. EMFLOYNENT AGENCY APPRENTIQEGHIP OOMMITTEE,
\TE 0R LOCAL GOVERNMEHT AGENGY WHO DISCRIMINATED AGAINSY ME (1rsare thes cas 2140 belov. )

RULGER OF CMNPLOYEES, MEWRERG TELAPHONE fTaslude Area Code)

ercrombie & Fiteh Unknowm {25%) 310-899-2966
€Y ADOAEBE . 17T, STATE ANG ZiP CODE CQUNTY
45_Third Srreer Promepade, Santa Monica, CA 90401 os _Angeles

YTELEPHOKE WUMBER (Taclude Aros Code)

JET ARPREES GITY, GTATE AnD AFP vaBE COUNTY

[T OF GYYCATUTRAYION BABED 'IN (Cocas apprepiisic sexiesss

Yaace Bl coten Osex  [Irecreron B waTronaL calaty
CIneraczation [lace Clorsastitry T oTHER fspéct sy’ June/July 200l-continuing
CONTINUING ACTION

Pa¥e DISCRILINATION TOOK PLacE
LARLIEST LATEST

PARTICULARS ARE (I aod{t{cnal sprae 13 Rocded, attach exira sheetlyll):

Duuring the sum mer of 2001, 1 went to,the Abercrombie & Fitch store located on the Third
Strect Promenade in Santa Monica, Califomia, and 1 inquired about the availability of .
employment at the storc. I received an application, which | was instructed to fill out. Twas told
to bring the completed application to a group interview on a set day of the weck and time. 1did
return for the group in-erview, with my completed application. The group interview was
conducted in the open area on the second floor of the store by a white male identified as the
manager. There were 3gven or eight applicants sitting in a circle. The manager asked us to go
around the circle and introduce ourselves, say something about ourselves, and indicate what job
position we wanted to obtain. Each applicant did as instructed. The manager asked a very few
follow-up questions o “particular applicants. 1do recall that he asked the first applicant to speak
-- an Asian American male — whether he spoke English even though his answer to the initial set
of questions plainly demonstrated that he did in fact speak English. After we each responded, the
manage: told us that tae interview was over and collected our applications. I have never been
contacted about taking: a position at the Abercrombie & Fitch store even though I never withdrew
my application. I alsc have never reccived any sort of letter or communication indicating that my
application was reject2d or asking for any further information about my qualifications. Based on
my obscrvations of wio works in the store, who was interviewed (more than half of those in my
group interview were minorities), and the manager’s interest in each applicant, [ believe that |
have not been hired o contacted because [ am Latino.

3 1 want thie cnarge filed w {n potn Ens EECT 3ad the State © NOTARY . (snen necepmary for Gtale #nd tpcal Reguifsacnis)

joesl Agency, 1T any. 1 Wil GIvise the egeawiec 1f 1 change ay - T — —
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e Papnorama Cit CA 91402 6/29/3 ,
NAME IS THE EMPLOYER, LAEOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIP COMMITTEE,
STAT OR LOCAL SOVERNMENT AGENCY WHO DISGAIMINATED AQAINST ME (lIr mare than eqge lizt below.)
HAUE NUNBER OF EMPLOYEES, MEMBERS |TELEPHONE (Include Area coge)
Abe¢ crombie % Fiteh Cc¢. Cat D (501 +) (310) B99-2966
STREE' DDAESS ' ' CITY, STATE AND ZIF GODE COUNTY
3! 2 ade 5 Angeles, CA 90063 037
‘NA:IL‘IE " ird Street FPromerad Lo TELEPHONE NUMBER (Include 4rea code)
STREE' .DDRESS CITY, STATE AND ZIP CODE COUNTY
[CAUGE DISCO TR AT TG -BABED "G { SASCA Anplopriate ios{esil ‘DATE DISGRIUINATION TCOK PLACE |
bl | T sex O RELI\GIDN NATIONAL ORIGIN EareIEST LanwsT
L coLon
JreTaczation L lace [Dersapicity [ orvHen fapecsms De/01/2001 05/21/2002
CONTINUING ACTION
THE P. 'ICULARS ARE (Ir additianal ipace 18 nocdod, atloch extrs sheat(a));
Ame ded Charge
During the summer «f 2001, T went to the Abercrombie & Fitch store located on the Third
reet Promenade in Santa Monica, Califomia, and I inquired about the availability of
iployment at the store. I 12ceived an application, which 1 was instructed to fill out. I was told
bring the completed application to a group interview on a set day of the week and time. | did
turn for the group intervie », with my completed application. The group interview was
nducted in the open area ¢n the second floor of the store by a white male identified as the
anager. There were seven or eight applicants sitting in a circle. The manager asked us to go
ound the cirzle and introdiice ourselves, say something about curselves, and indicate what job
ysition we wanted to obtair. Each applicant did as instructed. The manager asked a very few
llow-up questions of parti zular applicants. 1 do recall that he asked the first applicant to speak
an Asian Ainerican male -~ whether he spoke English cven though his answer to the initial set
“questions plainly demonstrated that he did in fact speak English. Afier we each responded, the
anager told s that the intcrview was over and collected our applications. 1 have never been
mtacted about taking a po:ition at the Abercrombie & Fitch store even though I never withdrew
y applicatio:n. I also have never recejved any sort of letter or communication indicating that my
»plication wiis rejected or nsking for any further information about my qualifications. Based on
y observaticns of who wo ks in the store, who was interviewed (more than half of those in my
‘oup interview were minotities), and the manager's interest in each applicant, I believe that 1
we not been hired or cont:icted because | am Latino. //’—-‘“‘g\ ;
— REOE_\VED '
I wan  this charga f1led with potn TIneé EEGT and the state ar | NOTARY - (when nocesaary for fGitate Md\th'zemdﬁ-ﬂ' \ -
local jency, Lf any. I will advise - he agencies 1f I chango my o —é\_. -
agdr ar telephops liumbor ent ccope; ate fully with thom 1n Thé 1 swaar or affirm that I have read the Ebove char ::: Egﬁ-e
procs .ng of my charyie 1n accerdance with thair procedures. 1t i3 true fo the bast of my kno\g'le_ﬂge,
M™J dez o tt.mdcr penalty of perjury tha' the Toregoing 1s true SIGNATURE OF COMPLAINANT
g o act.
\ SUBSCRTIBED AND SWORN TO BEFORE ME THIS DATE
MM\ \ (donth, esy and year}
pate ‘ chexaing barty Xolmpaturel
* TS (Rev. 6773D) N\ ) _



Case 3:03-¢cv-02817-Gl_DacmentO2cmmakilod-1/08 S e
CHARCG F DISCRIMINATION lf__l“-“""fA GHARGE NUUS
‘ FEP
This form 1Is affected by the Privacy Act of 1974; See Privacy Act Statoment betore lZ] EEOC 340A20197‘
complating this Torm,
Depk . E ant and EEOC
State or local Agency, if any
NAME (Indleatc Nr., N&., Mrs.) {OME TELEPHOUE (Iacludc Are  ode)
. jon Gutierree o
sggsr A%gln::srn&c 2 ' CITY, STATE AND Z1IP CODE “BATE 01 TRTH |
Panorama City, CA 91402 6/29 975
NAMED IS THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AQENCY APPHENTICE 5HIP COMM1 fEE,
ETATE OH LOCAL GOVEHNMENT ABENCY WHO DISCRIMINATED AGAINST MU ¢ir more than one 1isc below,
NAME NUMBER OF EMPLOYEES, MEIBERS TELEPHOIRE (Include A: ~ codel
Abercrombie & Fiteh Co. Cat D (501 +) (310) B9g9-.2 .6
STREET ADDRESS CITY, STATE AKD ZIP GODE COUNTY
Angeles, CA 9006 03
NAlliE 4-6 rd Street Promepnade. Los [ELEPHONE NUMBER (Includc Are ‘ode)
STREET ADDRESS CITY, STATE AND ZLP CODE COUNTY
TRUGE OF DIGCNTUINATION NALLD ON rduriek mpprupiiate oox{cali - DATE DISCRININATION TOO! LAGE |
xl X - [CJreLicion {X] NATIONAL ORIGIN fupLigsT kiod
X1 RAGE coLOR SEX
CJretaLtation  [Jace [Jozsasit1ry TJ OTHER rspectry) 06/01/2001 05/21 002

) cowTINU NG ACTION

THE PARTICULARS ARE (Zr addirional space 1z Rreeded, attAch cxtra sbeet(s})):

Amended Charge

During the summer of 2001, 1 went to the Abercrombie & Fitch s ore located on the Third
Street Promenade in Santa Monica, California, and | inquired about the availabilily of
employment at the store. 1received an application, which I was instructed to fill vut. 1 was told
to bong the completed application to a group interview on a set day of thz week and tiine. 1 did
return for the group interview, with my completed application. The group interview was
conducted in the opcen area on the second floor of the store by a white m: le identified &5 the
manager. There were seven or eight applicants sitting in a circle. The manager asked s to go
around the circle and introduce ourselves, say something about ourselves, and indicate what job
position we wanted to obtain, Each applicant did as instructed. The manager asked a very few
follow-up questions of particular applicants. Ido recall that he asked the first applicant to speak
-- an Asian American male -- whether he spoke English even though his answer to the initial set
of questions plainly demonstrated that he did in fact speak English. After we each responded, the
manager told us that the interview was over and collected our applications. 1have never been
contacted about taking a position at the Abercrombie & Fitch store even though I never withdrew
my application. | also have never received any sorl of letter or commun: cation indicating that my
application was rejected or asking for any further information about my jualifications. Based on
my observations of who works in the store, who was intcrviewed (more than half of those in my
group interview were minorities), and thc manager’s interest in each aprlicant, I believc that 1

have not been hired or contacted because | am Latino. I~
—REGEWVEY

I want this charge filed with both the EEOC and the State or | NOTARY - (When nhecessiry for State an‘d ﬁcll.zcﬂm
local Agaency, AT any. I will advise tho agencies if I change my - W\

i

processing of my charge in accordanca with thair procedures.

addrasc or toisphona numbar aNg cooperatc Tully with them in the [ X swear or affirm that | hava read the sbove chgngp. an
) it 1% Truo to the bost f my k"ﬂ‘f}f"ﬂ'q an

N geclare under penalty of perjury that the foregoing is true SIGNATURE OF COMP AINANT __em
SUBSGRTBED AND SWORN TO BEFURE ME THIS
(Month, day mnd year)

Date ing Patrty aturel

hat
alis
L1

ATE

BEP=qor 20/20°d 98-l 8lllvoee 2! 00Y1/2033:W0dd 6501 £0-90-AYH



Case 3:03-cv-02817-SI  Document 92-2  Filed 11/08/2004 Page 6 of 33
CHARGE OF DISCRIMINATION AGENCY CHARGE NUMBER
This form is affected by the Privacy Act of 1974; See Privacy Act Statement before completing | O FEPA > _
this form. 8 EEOC _5L/0- Z- 003-0‘7 750 -

California Department of Fair Employment and Housing and EECC

State or local Agency, if any

NAME (indicate Mr., Ms. ot Mrs.)

Mr. Johan Montoya

HOME TELEPHONE (include arca code)

STREET ADDRESS CITY, STATE AND ZIP CODE

Van Nuys, CA 91406
{ , Goleta, CA 93117

.

DATE OF BIRTH

July 7, 1984

NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESH
LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (if more than one, list below.)

IF COMMITTEE, STATE OR

NAME NUMBER OF EMPLOYEES, MEMBERS

Abercrombie & Fitch at Topanga Cat. D (500+)

TELEPHONE (include area code)

818-713-1391

S~
STREET ADDRESS CITY, STATE AND ZIP CODE ;| COUMTY
6600 Topanga Canyon Blvd., Space #83, Canoga Park, CA 91303 Lg5 Angeles
NAME NUMBER OF EMPLOYEES, mf}?m ‘ Al FLEPHONE (inchude area code)
Abercrombie & Fitch Cat. D (500+) *.| 614-283-6500
STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

6301 Fitch Path, New Albany, Ohio 43054

Franklin

CAUSE OF DISCRIMINATION BASED ONK (Check appropriate box(es))

B RACE B COLOR 0O SEX [ RELIGION H NATIONAL ORIGIN
[0 RETALIATION J AGE (0 DISABILITY 0O OTHER (specify’)

DATE DISCRIMINATION TOCK PLACE
EARLIEST LATEST

8/7/02
B CONTINUING ACTION

THE PARTICULARS ARE (If additional space is needed, attach extra sheei(s)):

L.

1 am a Latino male. I was denied a position as a sales associate (“Brand Representative™} at the Abercrombie & Fitch store in

the Topanga Mall in Canoga Park, California. 1 initially applied to work at that store in August or September 2002 and returned for a group

interview the following Saturday afternoon. I was not hired nor was I ever contacted by Abercrombie,

II. Tbelieve that I have been discriminated against by Abercrombie on the basis of national origin, coler, or race for the following
reasons: I am qualified for the sales associate position. I am an undergraduate at the University of California at Santa Barbara who was
looking for a part-time job at the time, having already worked for roughly 6 months as a sales associate at the Foot Action USA in the same
mall (Topanga). On both visits to the store, I noticed that none of the sales associates at the Topanga Abercrombie were minority

individuals, i.e., Latino, African American or Asian American.

IH. Ibelieve that Abercrombie has a pattern and practice of discriminating against minority individuals on the basis of national
origin, color, or race in staffing sales positions in its stores nationwide. I bring this charge on behalf of myself and similarly situated

minority individuals denied sales positions as a result of national origin, color, or race.

M [ want this charge filed with both the EEQC and the State or local Agency, if
any. I will advise the agencies if I change my address or telephone number and

NOTARY -(When necessary for State and Local Requirements)

cooperate fully with them in the processing of my charge in accordance with their
procedure.

I swear or affirm that [ have read the above charge and that it is true
to the best of my knowledge, information and belief.

I declare under penalty of perjury that the foregoing is true and correct.

Charging Party (signature)

SIGNATURE OF COMPLAINANT

Y.KB 03

SPYBSCRIBEP AND SWORN TO BEFORE ME THIS DATE

2502282

EXHIBIT.C



STATE OF CALIFORNIA - STATE AND CONSUMER SERVICES AGENCY

DEPARTMENT

{SEE ADDRESS CHECKED BELOW)

TTY # (8001 700-2320

a

H

o >0 °0 0 20 =0 o)

~

1001 Tower Way, Suite 250
Bakersfield, CA 93309
(805) 395-2729

1320 E. Shaw Avenue, Suite 150
Fresno, CA 93710
{558} 244-4760

611 West Sixth Street, Suite 1500
Los Angeles, CA 90017
{213) 439-6799

1515 Clay Street, Suite 701
Oakland, CA 94612.2512
{510) 622-2941%

2000 "0~ Street, Suite 120
Sacramento, CA 95814-5212
1916} 445-5523

350 W, Ash Street, Suite 950
San Diego, CA 92101-3440
{619) 645-2681

121 $pear Street, Suite 430
San Francisco, CA 84105
{415} 904-23023

111 Morth Market Street, Suite 810
San Jose, CA 95113-1102
{408y 277-1277

2101 E. Fourth Street, Suite 255-8
Santa Ana, CA 92705-3855
{714) 5584266

GRAY DAVIS. Governor

Page 7 of 33

/(ﬂmélﬁelur&erﬁ%“\lélled 11/08/2004

Rachel Riddle
Human Resources Director EEOC Number:
Abercrombie & Fitch
6301 Fitch Path
New Albany,

340-2003-09730

Case Name: MONTOYA, JUAN

OH 43054

Date: April 29, 2003

NOTICE TO COMPLAINANT AND RESPONDENT

This is to advise you that the above-referenced complaint is being referred to
the California Department of Fair Employment and Housing (DFEH) by the U.S.
Equal Employment Opportunity Commission (EEOC). The comptaint will be filed
in accordance with California Government Code section 12960. This notice
constitutes service pursuant to Government Code section 12962.

No response to the DFEH is required by the respondent.

The EEQC wili be responsible for the processing of this complaint. DFEH will
not be conducting an investigation into this matter. EEOC should be contacted
directly for any discussion of the charge. DFEH is closing its case on the basis
of "processing waived to another agency.”

NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

Since DFEH will not be issuing an accusation, this letter is also your right-to-sue
notice. According to Government Code section 12965, subdivision (b}, you
may bring a civil action under the provisions of the Fair Employment and
Housing Act against the person, employer, labor organization or employment
agency named in the above-referenced complaint. The iawsuit may be filed in a
State of California Superior, Municipal or Justice Court. Government Code
section 12965, subdivision {b), provides that such a civil action must be
brought within one year from the date of this notice. Pursuant to Government

. Code section 12965, subdivision (d){(1), this one year period will be tolled

during the pendency of the EEOC's investigation of your complaint. You should
consult 'an attorney to determine with accuracy the date by which a civil action
must be filed. This right to file a civil action may be waived in the event a

settlement agreement is signed. Questions about the right to file under federal
law should be referred to the EEOC.

The DFEH does not retain case records beyond three years after a complaint is
filed.

Remember: This Right-To-Sue Notice aliows you to file a private lawsuit in
State court.

Sincerely,

=< N

Barbara J. Osborne
Deputy Director
Enforcement Field Operations

DFEH-200-02 (03/03)
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Case 3:03-C\CHANGE of ETEEEIMNATIDN A0ENEY | changs NowsEm
;:_;;1::;:::“:;7:::;? by the Privecy act of 1974; Se0 Frivaey agy Statesant berorg :::: 340400452 3
A t 1 sm”hmwyi;“’ and BEog
NANE (Zoariace wr . Nrs,) ’WWM&T
RRE _ MATE OF GIRTH ]
Redacted Redacted C4 900 02/04 /1 97g

ect

Abercrbp_lbie E Fitch co.
STAEET ADDAEss
i

NIZATION, EWPLOYNENT AGENGY AFPRENTICESNTP COMNITTEE
Y WHo DISCRI“INATED AGA;NST ME rrr JAT CRan Onm Jfes below, }
‘ NUNBER oF EIFLDTEE«!. MEMBERG E EPHONE (Ihalpge Areq CLoclg)
Cat 0l-500 O =2968
CITY, STATE AND Zip Cabg t CUUNTY
CA_900§ :

8TREETY ABDHESS

CAUBE

Cd nace

CJuetatraron

(13

[ sex

, COUNTY

(C80CK apPropriace cox(cxrjj [ DATE Dzscnllﬂlnt‘:ﬂﬂ TOOK PlLace

O reriron NATIONAL oRruzy | Semresr baresr
CJorsanrcrry CJoruen rgpeersy, 04/15/1999 0’4/15/1999

CITY, STATE AND Zip GQUE

CONTINUZING ACTYION

THE PARTIGULANS ARE rrp Addlclogal spece 12

fovded, attack CXira shoer(e}s,
I .
I. In June 1999. I received & copy or nY personnel file which ‘
indicateqg that op April 15, 1999 T wag laid ofr from my Position
a8 Brang Hepresentative. My employers never informeq ue of my
%aygf.f‘. I wag initially hirea by the Respcndént on Novembsp 22,
998. ‘ . - .
i
TI. My layors nNotioce dig ot indjeate Why I was laig orys but
Etated that I was eligible for rehire,
| IIx. 1 believe that I wasg laid ofr because gr ny Nationai origin,
Mexican Which 15 4p Violation of Title vIr' g the Civyg Rights
Act or igg » A3 gmended, i
'
RECEIVED
I DEC 21 1999, .
- EEocalaoo | |
Jr want this chargy Tilod with pary the EFoc gnm 4p, Stete orf NOTARY . (Whaen hutussary for Btate ahe Jocz qu“’-f'llll'ltﬂ T
local Agtncy, 1t any. I wiyy advisa y
sddress or teleph thert 40 the | T swear OF TT1MY that I hgys read tha ghave CHErge mrid that
PhonBRming of it is true to the bust of wy Inowiedge, inTormation gng boliar,
ong ol b SIGNATURE OF COUPLATNANT e a1
SHEIBIT.D(
%’7)/ / W S8sCRIBED AND sHoRN 7o HEFORE ME THI§ pDaTE
’ {Nomth, day gng year) .
[t
53 X A &/ 2
CHARGING PARTY Copy

|

NVRYSNOVEVTON asTng mmy 08T (qamMInn .1n- ~www
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U.S. EQUAL EMPLOYMENT I
OPPORTUNITY COMMIS ~
Los Angeles Distriet Office 255 :'Irggm STR.EET
+ Y ELOOR

Los m&mmumknu 50012
I(-gﬂﬂ-csnwoo

13)894.1000

TDD 2!3) §94-1121

FAX 213)89%-1118

Charge Number 340400455

Charging Party

Jua-n C. Gom&-M netanno

Redacted
Angeles, Califomig 90024

- -~ Abercrombie & Fitch.Co, - '
© 13463"Street Promenade™ ~ " © ' - - - +~— .Respondent;
Los Angeles, Californja 90063 : ST

Aberxerombie & Fitch Co,
Four Limited Patkway East
Reynoldsburg, Ohio 43068

Ve PN .
—— . .-
. T A e = W -
om0 o= .
v SRR
s - " s
- -

The. prepon i ‘ o thiat .
pe rml;n fn ! ::;?ggs :;‘ ;h; ewctiit.ance support.s Charging Party’s claim that he was clexﬁet:i a
Hog et piire Morcoran R;presentam{e, denied an assignment and terminated bc: 1se of
that Latinos ang Back. ver, evidence obtained during the course of the investigation m:a; .
treated T s ! man’nii :’ ;:éa:ss. were dcmed_ permanent positions, denied assignme;:sv andCd
that Respondent ta mmml:M to recruitment based on their tace and national oripj d
have coneludeq ot 10 I ! cmployment records as required by Title VII. Th el
¢ evidence is sufficient to establish a violation of the abm;'c-cft:;e sftc:;.t:

Respondent is reminded that
o . Federal law e . e -
their right te inaus ¢ Prohibits retaliation agaj .
again stgli!cr;oc'msm q:;:: hoar:: iplain about matters they believe magmayviblatepq:g: ;v‘;hol;:iavcﬂc_ex‘cm{sed
Protections apply regard] Cooperated in EEQC investigations is also prohibited - Th o Tunation
< 7 Tegardless of the EEOC’s determin ation on the merits of the char .
ge.

]

2]
e
e

st e
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:
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3,\
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By
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CHARGE NUMBER 340400452
PA/GE 20F2

e e wy

Investigator Karrie Maeda will be contacting you shortly to begin conciliation’ discussions. Yoy

Can contact ITVestigatsr Miaeda ATIT3) 854-1715- —omtm .. —_—

On behalf of the Commissjon:

gmber 13,2001 .
ate i
Olophius Perry, Acting District Direct
Los Angeles District Office
T m—— —— -
o= Tl =y — m——r — N

- 8 e
= - == l.-'
- - ——— [ -
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Case 3:03-cv-02817-SI  Document 92;2 Filed 11/08/2004

TSIANOIEEALIZORNIA YT AT AND VPSSISER SERVICES ADENCY ]
. DEPARTMENT OF FAIR EMPLOYMENT & HOUSING

(SEE ADDRESS CHECKED BELOW)

GRAY DAV".
5. Guvrrin

e

TTY # (8001 700-2320

- .

'Q

1001 Towsr Way, Bulty 250
Sckwafiald. CA 93305-1588

@

Mr. Jim Wheeloy

Human Resources Manager
Absrcrombie & Fitch Co.
3 Limited Parking

EEOC Number: 340a00452

H {80B) 306-2728
Colunbus, OH 43216 Case Name: Mr. Juan C. Gomez-Montziano
L B iy oo S 160 Date: pacember 21, 1999
C 1599) 244-4780 . -
. NOTICE TO COMPLAINANT AND RESFONDENT

0 f";,,‘“".‘,f”‘é'; 53'85*1' 751;;: ; 800 This is to advise you that the abova-teferenced complaint is being referred

B 1213 4288759 to the California Department of Fair Employment and Housing (DFEH) by
the U.S. Equal Employment Opportunity Commission (EEOC]. The
canmplalnt will be filed in gecordance with California Government Coda

(] 1519 Clay Strear, Suite 701 saction 129808, This rotice constitutes service pursuant to Goverrment

M IOl A S4812.2K12 Cade section 12962, .

) O respopse to the DFEH (s re d by the raspondent.

D 2000 *0" Bireet, Suite 120

£ niedene.CA stETSEZ Tha EEOC will be responsible for the processing of this complaint. DFEH
will nat be conducting an investigation into thig matter, EEQC should ba
canhtacted directly for any discussion of the charge. DFEH is closing Its

(] 1545 5. buminmea Camter br., Suics 127 Gase oh the basls of "processing walved to another agency:"

Sun Bumudln;aca 52408-3428

J - 1eost 384 NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

L__i 359 W, Ash Streat, Sulta 50 Since DFEH willl not be Issuing an acausation, this letter is also your right-

o fr;;'u?‘;;‘lf: ,50‘\6,92”1-3440 to-sue notlce. According to Government Cade section 12985, subdivision
{b), you may bring a civil action under the provisions of the Fair
Employment and Housing Act agalnst tha person, employer, labor

(] 458 Galden Gute Averve. Suita 7800 organization or employment agency named in the above-refarenced

x &1"5??3&?&? 94102.7008 complaint, The lawsyit may be flled in a State of Caltfornla Suparior,
Municipal or Justica Court. The civll action must be filed within one year
of thia letter. This right may be waived in the event a settiamant

[ 111 North Morkay Straet, utce 810 Bgreement js signed. Questions about the right to file under federal taw

o Sandose. cA 95113.1107 should be referrad to the EEOC,

The DFEH does not retain case records bayond three years gfter g
camplaint (s filed.,

D 28 Clvic Contar Piazy, Surte B3g
Santa Ans, CA 927014010
K (714 EGB-4288 emember; This Right-To-Sue Not a afl ol to fil Ivate law
in 2 ot
1732 Palma Drive, Su la] ] .
d Vanure, €A 83003.5765 Sincarely,
L (606 g54.4914
@o\d cu-\-\}\@r\ ~
Barbara J. Osbarn
Deputy Diractor ; ';
£ 9T ..'“3__ f;{"'{. Fad
Enforcement Fiald Operations EAEEN SRR E‘._...u -

DFEH-200-02 {8/99)

P680902018:74L

NYWHIXOVOYTON 3Snd JHL 1€:81 (GI4) 00 .10~ YYK



Case 3:03-cv-02817-SI  Document 92-2  Filed 11/08/2004 Page 12 of 33

CHARGE OF DISCRIMINATION AGENCY CHARGE NUMEER

This form is affected by the Privacy Act of 1974; See Privacy Act Statement before completing O FEPA

this form. B EEOC 340 -Cot3 - 049 ?3(3

California Department of Fair Employment and Housing and EEOC
State or local Agency, if any

NAME (indicate Mr., Ms. or Mrs.} HOME TELEFHONE (include area code)
Ms. Jennifer Lu |
STREET ADDRESS CITY, STATE AND ZIP CODE DATE CF BIRTH

Irvine, CA 92612 March 3, 1982

r“---._
NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APP@T['?ESH]P COMMITTEE, STATE OR
LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (If mére than one, list below.
NAME NUMBER OF EMPLO MEM%ERS TELEPHONE (include area code)
Abercrombie & Fitch at Crystal Court Cat. D (500+) / Su EE‘ 714-557-9787
STREET ADDRESS CITY, STATE ANDZIPCODE - _TI ] - g L:-:;' ] COUNTY
3333 Bear St. Suite # 223, Costa Mesa, CA 92626 fu) [ o ORANGE
o i
NAME NUMBER OF F.M?ﬁowzss MEMEBERS /' TELEPHONE (include area code)
Abercrombie & Fitch Cat. D (500-1,-) i 614-283-6500
STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY N
6301 Fitch Path, New Albany, Ohio 43054 FRANKLIN
CAUSE OF DISCRIMINATION BASED ONK (Check appropriate boxfes)) DATE DISCRIMINATION TOOK FLACE
EARLIEST LATEST

8/7/02

M RACE B COLOR M SEX O RELIGION M NATIONAL ORIGIN .
Il CONTINUING ACTION

O RETALIATION O AGE 0O DISABILITY [3 OTHER (specifi)

THE EARTICULARS ARE (If additional space is needed, attach extra sheet(s}):

[. Tam an Asian American female. I was terminated from my position as a sales associate (“Brand Representative™) at the
Abercrombie & Fitch store in the Crystal Court Mall in Costa Mesa, Califernia. I had worked at the Crystal Court store from September
2000 to February 2003,

IT. Ibelieve that 1 have been discriminated against by Abercrombie on the basis of national origin, color, race or sex for the
following reasons: I have worked in the sales associate position for three years. Based on my experience and demonstrated responsibility, I
was entrusted with the duties of handling the cash register and even returns and exchanges. I am an undergraduate attending University of
California at Irvine. On or about February 8, 2003, I was terminated from the Crystal Court Abercrombie along with 4 other Asian
American sales associates. [ believe the terminations were a direct result of a visit to the store by employees from Abercrombie’s corporate
offices, where they told the store management that it needed to “reevaluate the look™ of the store and they pointed to a picture of a white
male model hanging in the store, and stated something to the effect of, “This is the Abercrombie look.” I believe this was code language to
recommend that minority sales staff, particularly the Asian Americans and females, be terminated from employment.

HI. I'believe that Abercrombie has a pattern and practice of discriminating against minority individuals on the basis of national
origin, color, race or sex in staffing sales positions in its stores nationwide. I bring this charge on behalf of myself and similarly situated
minority individuals denied sales positions as a result of national origin, color, race, or sex.

M I want this charge filed with both the EEOC and the State or local Agency, if NOTARY -(When necessary for State and Local Requirements)

any. [ will advise the agencies if I change my address or telephone number and

cooperate fully with them in the processing of my charge in accordance with their
procedure.

1 swear or affinn that I have read the above charge and that it is true
to the best of my knowledge, information and belief.

I decla.re under penalty of perjury lhat the foregoing is true and correct.

4{ 5 9 SIGNATURE OF COMPLAINANT j 4'! 5/' 0?‘
pite W Charging Party (Sis““““! smac{;rm%m TO BEFORE ME THIS DATE

(Day, month, and year)

251620.1 {;33;%“5% %Ew C_’[ -
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{SEE ADDRESS CHECKED BELOW)

TYY # (8OO} 700-2320

u

H

o *»0 °0 "0 20 =0 o

=~

1001 Tower Way, Suite 250
Bakersfietd, CA 93303
(805) 395-2729

1320 E. Shaw Avenue, Suite 150
Fresno, CA 93710
{559} 244-4760

611 West Sixth Street, Suite 1500
Los Angeles, CA 90017
{213) 439-6799

1515 Clay Street, Suite 701
Qakland, CA 94612-2512
(5101 622-2941

2G00 *0" Street, Suite 120
Sacramento, CA 958145212
(916) 445-5523

350 W. Ash Street, Suite 350
San Diego, CA 92101.3440
{619) 645-2681

121 Spear Street, Suite 430
San Francisco, CA 94105
1415} 904-2303

111 North Market Street, Suite 810
San Jose, CA 95113-1102
(408) 277-1277

2101 E. Fourth Street, Suite 255-8
Santa Ana, CA 92705-3855
(714} 5584266

GRAY DAVIS, Governor

Rachel Riddle

Human Resources DirectorEEOC Number: 340-2003-09736
Abercrombie & Fitch

6301 Fitch Path Case Name: LU+ JENNIFER
New Albany, CH 43054

Date: April 29, 2003

NOTICE TO COMPLAINANT AND RESPONDENT

This is to advise you that the above-referenced complaint is being referred to
the California Department of Fair Employment and Housing {DFEH) by the U.S.
Equal Employment Opportunity Commission {EEOC). The complaint will be filed
in accordance with California Government Code section 12960. This notice
constitutes service pursuant to Government Code section 12962.

No response to the DFEH is required by the respondent.

The EEOC will be responsible for the processing of this complaint. DFEH wili
not be conducting an investigation into this matter. EEOC should be contacted
directly for any discussion of the charge. DEEH is closing its case on the basis
of "processing waived to another agency.”

NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

Since DFEH will not be issuing an accusation, this letter is also your right-to-sue
notice. According to Government Code section 12965, subdivision (b}, you
may bring a civil action under the provisions of the Fair Employment and
Housing Act against the person, employer, labor organization or employment
agency named in the above-referenced complaint. The lawsuit may be filed in a
State of California Superior, Municipal or Justice Court. Government Code
section 12965, subdivision (b), provides that such a civil action must be
brought within one year from the date of this notice. Pursuant to Government

. Code section 12965, subdivision {d}{1), this one year period will be tolled
during the pendency of the EEOC’s investigation of your complaint. You should
consult an attorney to determine with accuracy the date by which a civil action
must be filed. This right to file a civil action may be waived in the event a
settlement agreement is signed. Questions about the right to file under federal
law should be referréd to the EEOC.

The DFEH does not retain case records beyond three years after a complaint is
filed.

Remember: This Right-To-Sue Notice allows you to file a private lawsuit in
State court.

Sincerely,

2 Qe

Barbara J. Osborne
Deputy Director
Enforcement Field Qperations

DFEH-200-02 {03/03)
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CHARGE OF DISCRIMINATION AGENCY CHARGE NUMBER

This form is affected by the Privacy Act of 1974; See Privacy Act Statement before completing | [ FEPA . )
this form. W EEOC 9*0_2’00.5 — OL[:} LIIE ’

California Department of Fair Employment and Housing and EEOC
State or local Agency, if any

NAME (indicate Mr., Ms, or Mrs.) HOME TELEPHONE (include area code)

Mr. Austin Chu

STREET ADDRESS CITY, STATE AND ZIP CODE DATE OF BIRTH
T e, CA 92604 January 12, 1983

NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIP COMMITTEE, STATE OR
LOCAL GOVERNMENT AGENCY WHOQ DISCRIMINATED AGAINST ME (If more than one, list below.)

NAME NUMBER OF EMPLOYEES, MEMBERS TELEPHONE (include area code)

Abercrombie & Fitch at Crystal Court Cat. D (500+) 714-557-9787

STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

3333 Bear St. Suite # 223, Costa Mesa, CA 92626 - Orange

NAME NUMBER OF EMPLOY EES, MEMBERS TELEPHONE (include area code)

Abercrombie & Fitch Cat. D (500+) 614-283-6500

STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

6301 Fitch Path, New Albany, Ohio 43054 Franklin

CAUSE OF DISCRIMINATION BASED ONK (Check appropriate box(es)) DATE DISCRIMINATION TOOK PLACE
EARLIEST LATEST

8/7/02
M CONTINUING ACTION

M RACE B COLOR 0 SEX 0O RELIGION N NATIONAL ORIGIN

O RETALIATION 3 AGE O DISABILITY [ OTHER (specify)
THE PARTICULARS ARE (If addirional space is necded, attach exira sheei(s)).

I. Iaman Asian American male. I was constructively discharged from my position as a sales associate (“Brand Representative”]
at the Abercrombie & Fitch store in the Crystal Court Mall in Costa Mesa, California, where I had worked from June 2001 to February
2003.

I 1belicve that I have been discriminated against by Abercrombie on the basis of national origin, color, or race for the following
reasons: I have worked in the sales associate position for almost two years. Based on my experience and demonstrated responsibility, I
was entrusted with the duties of handling the cash register and even returns and exchanges. Iam an undergraduate attending University of
California at Irvine. After February 8, 2003, my hours were reduced from an average of 10-15 hours/week to only 4 hours in the month
and a half period between February 8 and March 26, 2003. At the same time my hours were reduced, management at the Crystal Court
Abercrombie terminated 5 female Asian American sales associates and hired 5-7 white male sales associates. I believe the terminations
were a direct result of a visit to the store by employees from Abercrombie’s corporate offices, where they told the store management that it
needed to “reevaluate the look™ of the store and they pointed to a picture of a white male model hanging in the store, and stated something
to the effect of “This is the Abercrombie look.” I believe this was code language that minority sales staff, particularly Asian Americans an
females, be terminated.

II. T believe that Abercrombie has a pattern and practice of discriminating against minority individuals on the basis of national
origin, color, race or sex in staffing sales positions in its stores nationwide. I bring this charge on behalf of myself and similarly situated
minority individuals denied sales positions as a result of naticnal origin, color, or race. T e e—

GECEIVER™

NOTARY - (When necessary for State &iid Local Requirerents)

M ] want this charge filed with both the EEOC and the State or local Agency, if

. . . _ nann i
any. 1 will advise the agencies if | change my address or telephone number and { e o) {
cooperate fully with them in the processing of my charge in accordance with their it '
procedure. I swear or affirm that | have read the above.charge and that it is true

to the best of my knowledge, informtation and belief. ™ ~—.
I declare under penalty of perjury that the foregoing is true and correct. SIGNATURE OF COMPLAINANT ="

(ot il L[9)0%

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
Date Charging Party (signature) (Day, month, and year) HERE R D A

T T LS

2516213



STATE OF CALIFORNIA - STATE AND CONSUMER SERVICES AGENCY GRAY DAVIS, Governor

DEPARTMENT OF FAIR EMPLOYMERT& HBYSINGed 11/08/2004  Page 15 of 33

(SEE ADDRESS CHECKED BELOW)

TTY # (BOOH 700-2320

Q
H

og »0 ©°0 0 20 =0 o

~ (]

1001 Tawer Way, Suite 250
Bakerstield, CA 93303
{805) 395-2729

1320 E. Shaw Avenue, Suite 150
Fresno, CA 93710
{559} 244-4760

611 West Sixth Street, Suite 1500
Los Angeles, CA 80017
{213) 439-6799

1515 Clay Street, Suite 701
Qakland, CA 94612-2512
(510} 622-2941

2000 "0 Street, Suite 120
Sacramento, CA 95814-6212
(316} 445-5523

350 W. Ash Street, Suite 950
San Diego, CA 92101-3440
{619) 645-2681

121 Spear Street, Suite 430
San Francisco, CA 94105
(415} 904-2302

111 North Market Street, Suite 810

San Jose, CA 95113-1102
(4081 277-1277

2101 E. Fourth Street, Suite 255-8
Santa Ana, CA 92705-3855
{714) 55B-4266

Rachel Riddle
Human Resources DirectorEEOC Number: 340-2003-09740
Abercrombie & Fitch
6301 Fitch Path

Case Name: CHU, AUSTIN C
Costa Mesa, CA 92626

Date: Apr:l.l 29, 2003
NOTICE TO COMPLAINANT AND RESPONDENT
This is to advise you that the above-referenced complaint is being referred to
the California Department of Fair Employment and Housing (DFEH) by the U.S.
Equal Employment Opportunity Commission (EEOQC). The complaint will be filed
in accordance with California Government Code section 12960. This notice

constitutes service pursuant to Government Code section 12962,

No response to the DFEH is required by the respondent.

The EEOC will be responsibie for the processing of this complaint. DFEH will
not be conducting an investigation into this matter. EEOC should be contacted
directly for any discussion of the charge. DFEH is closing its case on the basis
of "processing waived to another agency."

NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

Since DFEH will not be issuing an accusation, this letter is also your right-to-sue
notice. According to Government Code section 12965, subdivision {b), you
may bring a civil action under the provisions of the Fair Employment and
Housing Act against the person, employer, labor organization or employment
agency named in the above-referenced complaint. The lawsuit may be filed ina
State of California Superior, Municipat or Justice Court. Government Code
section 12965, subdivision (b}, provides that such a civil action must be
brought within one year from the date of this notice. Pursuant to Government

. Code section 12965, subdivision {d}{1}, this one year period will be tolled
during the pendency of the EEOC’s investigation of your complaint. You should
consult an attorney to determine with accuracy the date by which a civil action
must be filed. This right to file a civil action may be waived in the event a

settlement agreement is signed. Questions about the right to file under federal
law should be referred to the EEOC.

The DFEH does not retain case records beyond three years after a complaint is
filed.

Remember: This Right-To-Sue Notice allows you to file a private lawsuit in
State court.

Sincerely,

2o SoANad

Barbara J. Osborne
Deputy Director
Enforcement Field Operations

DFEH-200-02 (03/03)



AGENCY CHARGE NUMBER
CHARGE OB PISCBIMIBASIONS o ciument 922 Filed 11/08/2004  Page 16 of 33

This form is affected by the Privacy Act of 1974; See Privacy Act Statement 7| O FEPA
befae completing this form. :

W EEOC
California Department of Fair Employment and Housing and EEOC
Srare or local Agency, I'REG'E'I'V'EE _
NAME (indicale Mr.. Ms. or Mrs.) HOME TELEPHONE (include area code)
Ms. Ivy Nguyen JUN 1 8 20“3 (714) 635-7065
STREET ADDRESS CITY, STATE AND ZIP CODE DATE OF BIRTH
1503 West Kimberly, Anaheim, CA 92802 EE8C - 010 09/21/1983

NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIP COMMITTEE, STATE OR
LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (If more than one, list below.) -

NAME NUMBER OF EMPLOYEES, MEMBERS TELEPHONE (include area code)
Abercrombie & Fitch at Crystal Court Cat. D (500+)
STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY

Costa Mesa, CA 92626 Orange
NAME - NUMBER OF EMPLOYEES, MEMBERS TELEFHONE (include area code)
Abercrombie & Fitch | Cat. D (500+) 614-283-6500
STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY
6301 Fitch Path, New Albany, Ghio 43054 ' FRANKLIN
CAUSE OF DISCRIMINATION BASED ONK (Check appropriaie box(es)) IP)I;:\TgEDlSCRMNAﬂON TOOK
B RACE B COLOR M SEX [JRELIGION M NATIONAL ORIGIN 02/8/03 HATEST

{3 RETALIATION 0O AGE O DISABILITY [ OTHER (specify)

M CONTINUING ACTION
THE PARTICULARS ARE (If additional space is needed, attach extra sheei(s)):

1. 1am an Asian American female. Around February 8, 2003, I was terminated from my position as a sales associate (“Brand
Representative™) at the Abercrombie & Fitch store in the Crystal Court Mall in Costa Mesa, California. I had worked there from June 2002
to February 2003.

1L 1believe that I have been discriminated against by Abercrombie on the basis of national origin, color, race, or sex for the
following reasons: 1 have worked in the sales associate position for three years. Based on my experience and demonstrated responsibility, I
was entrusted with the duties of handling the cash register and even returns and exchanges. 1am an undergraduate attending University of
California at Irvine. On or about February 8, 2003, I was terminated from the Crystal Court Abercrombie along with 4 other Asian
American sales associates. 1 believe the terminations were racially motivated.

1iL. 1 believe that Abercrombie has a pattern and practice of discriminating against minority individuals on the basis of national

origin, color, race, or sex in staffing sales positions in its stores nationwide. I bring this charge on behalf of myself and similarly situated
minority individuals denied sales positions as a result of national origin, color, race, or sex.

B 1 want this charge filed with both the EEOC and the State or local Agency, NOTARY - (When necessary for State and Local Requirements)

if any. 1 will advise the agencies if I change my address or telephone number Wm’
d te fully wi i i i - o —
ﬂmc&?f:; ::CI::] u)r«cwnh them in the processing of my charge in accordance T swar o atylrm'\t a1 1 have read the above charge and that it is true (o
i the best/of my kne'wledge, information and belief.

I declare under penalty of perjury that the foregoing is true and correct. SIGNATURE OF COMPLAINANT

'0/ 3 /o 2
SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE

LY |
Date g1 [3 o (Day, month, and year)

W

Charging Party (signature)

248204.2



Case 3:02MARGE-OF DISCRIMINGCTION Filed 11/08/20keendtagd 1€wak38 nuusca
" O rera 35- MB‘GI;Q‘(Q

This form 1s affected by the Privacy Act of 1974; See Privacy Act Statement before @
cempleting this form. EEQC

- - - ———_

CA DEPT OF FATR EMPLOYMENT/HOUSING and EEOC

State or local Agency, if any
NAME (Indicate Mr., Ms., Mrs.) HOME TELEPHONE /Include Ares Code)
Ms. Angeline Wu
STREET ADDRESS CITY, STATE AND 2ZIFP CODE DATE OF SIRTH
Hacienda Heights, CA 91745 08/14/1983

 NAMED IS THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIP COMMITTEE,
STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (zr more than one 11st beiow.)

NAME NUMBER OF EMPLOYEES, WEMBERS | TELEPHONE (Include Arca ode)
ABERCROMBIE & FITCH Cat C (201-500) (714) 557-9787
STREET ADDRESS CITY, STATE AND ZIP GODE COUNTY
3333 Bear Street (Suite 223), Costa Mesa, CA 92626 059
NAME TELEPHOME NUMBER (Include Area Code)
STREET ADDRESS CITY, STATE AND ZIF GODE = = 7T T ounty
CAUSE OF DISCRIMINATION BASED ON (creck appropriate box(es}) DATE DISCRIMINATION TOOK PLACE
EARLIEST LATEST
X race [ coror X sex [ JRecicon () NATIONAL ORIGIN
CJretarratron  [Jaae (OJorsasrLiry [J oTHER (specsry 02/09/2003 02/09/2003
[C) conTINUING ACTION

THE PARTICULARS ARE (Ir additional space !s needed, attach extra sheet(s}):

I. I was hired on or about 09-16-02, as a Sales Associate.
On 02-09-03, I was laid off.

II. According to Kyle Richter (General Manager, White), the
action was taken because the business slowed down and there
were too many employees.

ITIT. I believe I have been discriminated against because of my
race, Aslan, and my sex, Female, in violation of Title VII
of the Civil Rights Act of 1964, as amended.

AR 1Y 2003
ERQCAALS T
SCAO

ok ————

I want this charge filed with both the EEOC and the State or | NOTARY - (wnen necessary for State and Local Requirements)
local Agency, if any. I will advise the agencles if I change my
address or telephone number and cooperate fully with them in the | I Swear or atfirm that I have read the above charge and that

processing of my charge in accordance with their procedures. it is true to the best of my Knowledge, information and belief.

I declare under pef,e_u—t-y of G'F]:I.'Jl“y tha flhe foregeing is true SIGNATURE OF COMPLAINANT

and correct, / /

P SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE

Cf[’l‘{'/()?)y \/ /“""""—/——'—_—"‘\_} (Month, day and year)
Date ’ / e Charging Party (Signature)
\

EEOC FORW 5 (Rev. (’:?/99)

CHARGING PARTY COPY
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DEPARTMENT OF FAIR EMPLOYMENT & HOUSING

{SEE ADDRESS CHECKED BELOW)
Abercrambie & Fitch

TTY # {800} 700-2320 P.0. Box 182168

a

H

e >0 °0 ™0 =200 v of

=~

Columbus, GH 43218

1001 Tawer Way, Suite 250
Bakersfield, CA 923309
{BOS) 395-2729

1320 E. Shaw Avenue, Suite 150
Fresno, CA 93710
[659) 244-4760

611 West Sixth Street, Suite 1500
Los Angeles, CA 90017
{213) 439-6799

1515 Clay Strest, Suite 701
Oakland, CA 94612-2512
{510} 622-2941

2000 "0O" Street, Suite 120
Sacramento, CA 95814-5212
{916) 445-5523

350 W, Ash Street, Suite 950
San Diego, CA 92101-3440
{619} 645-2681

121 Spear Street, Suite 430
San Francisco, CA 94105
{415) 904-2303

111 North Market Street, Suite 810
San Jose, CA 95113-1102
(408} 277-1277

2101 E. Fourth Street, Suite 2565-B
Santa Ana, CA 92705-3855
{714) 558-4268

EEOC Number: 345-2003-04040

Case Name: y v. Abercrambie & Fitch

Date: 4/22/03

NOTICE TO COMPLAINANT AND RESPONDENT

This is to advise you that the above-referenced complaint is being referred to
the California Department of Fair Employment and Housing (DFEH) by the U.S.
Equal Employment Opportunity Commission {(EEOC). The complaint will be filed
in accordance with California Government Code section 12960. This notice
constitutes service pursuant to Government Code section 12962,

No response to the DFEH is required by the respondent.

The EEOC will be responsible for the processing of this complaint. DFEH will
not be conducting an investigation into this matter. EEOC should be contacted
directly for any discussion of the charge. DFEH is closing its case on the basis
of "processing waived to another agency.”

NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

Since DFEH will not be issuing an accusation, this letter is also your right-to-sue
notice. According to Government Code section 12965, subdivision (b}, you
may bring a civil action under the provisions of the Fair Employment and
Housing Act against the person, employer, labor organization or employment
agency named in the above-referenced complaint. The lawsuit may be filed in a
State of California Superior, Municipal or Justice Court. Government Code
section 12865, subdivision (b}, provides that such a civil action must be
brought within one year from the date of this notice. Pursuant to Government
Code section 12965, subdivision {d}(1), this one year period will be tolied
during the pendency of the EEOC's investigation of your complaint. You should
consult an attorney to determine with accuracy the date by which a civil action
must be filed. This right to file a civil action may be waived in the event a
settlement agreement is signed. Questions about the right to file under federal
taw should be referred to the EEQC.

The DFEH does not retain case records beyond three years after a complaint is
filed.

Remember: This Right-To-Sue Notice allows you to file a private lawsuit in
State court.

Sincerely,

Barbara J. Oshorne
Deputy Director
Enforcement Field Operations

DFEH-200-02 (03/03)
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[ CHARGE OF DISCRIMINATION This form is affcried by the Privacy Act of 1974; See Privacy At ___ |

Statement before compleling this form. . AGENCY [J FEFA
W EEOC CHARGE NUMBER

i California Department of Fair Employment and Housing mnd BEOC _ State or local Agency, ifany

NAME {indicats Mr._ Ms. o Mes) M. Eric Fight . _ I
-

Mmm(m“mg

piv=n ——— e o T

[ STREET ADDRESS_CIry, STATE AND ZIP CODS Venise, CA 9029) ]

D
ATE OF BIRTH May 30, 1974

_NAME OF THE. EMPLOYER, LABOR DRGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIE

COMMITTEE, STATE DR LOCAL GOVERNMENT AGENCY WHO DISCRTMINATED AGAINST ME of
oaore than ane, 1t below.)

[ nanz Abercrombie & Fitch at the Third Street Promenade | NUMBER OF EMPLOYEES, MEMBERS Cat D |
{300+) ) T#LEPHONE {include avea code) 310-899-2966
| STREET ADDRESS CITY. STATE AND ZI¥ cODE 1345 Third Street Promenade, Santa Monica, CA 90401 [
¢
ounTY Los Anpeles . _
[ NaME Abercrombie & Fitch | NUMBER OF EMPLOYEES, MEMBERS Cat. D |
(500+) i TELEVHONE (inchule area oode) 614-283-6500
| STRAET ADDRESS CITY, STATE AND I COpE 6301 Fitch Path, New Albany, OH 43054 |
<

OUNTrFranldm

[ CAUSE OF DISCRIMINATION BASED ONK (Check approprisie box(cs)) M RACE B COLOR DO SEX (]

RELIGION [ NATIONAL ORJGIN O RETALIATION D AGE O DIsABILITY T
OTHER. (specif) .

ATE DISCRIMINATION TOOK FLACE EARLIEST  LATEST11/02 W CONTINUING ACTION

[ 1HE PARTICULARS ARE (If cdditiorsal space 13 needed, atiach extrer sheet(s)l: 1. ] am an Afifean Arperican malc. | was denied a

posilion as a sales associalc (“Brand Represcnlafive™) at the Abercromibie & Fich storc n the Third Street Fromenade
in Sants Monica, Califomia, 1mitially applicd 1o work at that store in May 2003. During my interview, 1 informed the
mamager that T had substentief clothing retail sales cxpericnee warking with the Cap, Urbsn Qutfitiers, and Miller’s
Outposl. The manager old me that the siore would call e with a decision within a wock, One week Jater, ] called the
storc to inquire about my application, and the same manager told me thar the store was not hiring [loo sales associates.
Roughly ten days later, the stock room manager called me and offered me a stock reom position. 1 began work in that
capaciry, expecting that the storc would soon be hiring floor sales associates again and that I could reapply for such a
pasition thea. On my scoond day of work in the stock room, @ June 2003, I mctancw 2 white floor sales associac
wiio was working bis lixst day with Abcoerombie, Knowing that be had recently been hired, 1 realized that the mamager
had deceived me aboul the availability of floor sales gssociate positions. Therefore. In Jupe 2003, Twas consiactively
discharged when 1 leamed that I was not alloweaxd to work on the sales floor duc to my-race or color and that ] had becn
misted by the manager with whom I had mterviewed jnto believing (het there werc no regudar floor salcs associate
positions aveijeble. 1. 1believe that 1 have been discriminated against by Abercrombie on the basis of color or race
foc the following reasons. T had substantial retail ciothing sales experionce, amd 1 infrmed the manager about my
interzst in wocking an the floor as 7 sales associste, Hoewewer, § was channeled W 3 siock room position ingead, whiers
1 would be out of public view, TII. Thelieve that Abcrerombie has a patiern and practice of discriminating against
minority individuals on the basis of ¢olor or race in staffing eales positions in its slores natlonwide. 1 bring this charge
on behalf of mysclf and similarly situatcd minority individuals denicd sales positions as a result of color or race.

T
B 1 wap: this charge fled with both the EEOC and the State or Jocal Agency, if any. 1 will advise the agencics if

change my address or telephonc number and cooperate fully with them in the processing of my charge in accordance
with their procedure. NOTARY -(When nacessary for
State and Local Requirements) | swear or affimn that, T have read the above charpe and that 7t is true to the bost of my
knowledge, information and belief.

{Tdectare under pomnlty of pordury et the Rrcgoimp ¥ trec and comest.  Dme

w": e
COMPLAINANT SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE (Day, mon zragmi" {: SR R
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CHARGE OF DISCRIMINATION AGENCY CHARGE NUMBER
This form is affected by the Privacy Act of 1974; Sce Privacy Act Statement before completing’ O ¥EPA
‘this form, M FEOC
California Department of Fair Employment and Housing and EEOC
Stare or local Apency, if oy
NAME (indicaie Mr., Ms. or Mr=) HOME TELEPHONE (includa mma code)
Ms. Carla Grubb _ T
STREET ADDRESS CILY, GTATE AND ZIF CODE DATE OF BIRTH

Bakersfield. CA 93313 October 4, 1983

NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIP COMMITTEE, STATE OR
LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST BIE (I rours thnn une, Hsl brlow.)

NAME NUMBER OF EMPLOYEES, MEMBERS TELEPHUNE (trlude rea code)
Abeccrorbie & Fitch at Bakersfield Valiey Plaza Mall Cat. D (500+) 661-832-154%
" STREET ADDRESS CITY, STATE AND ZIP CODE : COUNTY
2701 Ming Avenue, Bakersfield, CA 93304 Kemn
NAME RUMBER OF EMPLOTERS, MEMBERS TELETIONE {sachude grea cods)
Abcrcrombie & Fiteh ' Cat. D (500+) 514-283-6500
STREGT ADDRESS CITY, STATE AND ZIP CODE COUNTY
6301 Fitch Path, New Albany, OH 43054 Franklin
CAUSE OF DISCRIMINATION BASED ONK (Check appropriate boafe9) I %mmﬂnm Tgoﬂg;mw
M RACE M COLOR [ISEX [JRELIGION # NATIONAL ORIGIN 1/02
O RETALIATION [1AGE [ DISABILITY [J OTHER (specify) W CONTINUING ACTION

FTEETRITICULALS ARE (if sdduion space s meeded, mizach exira sheei(9%:

1. Tam an Affican American female. T was denied a position as a sales associate (“Brand Representative™) at the Abercrombie &
Firh sidre firthé Bakersfield- Vialiéy Plagir MaTl i Bikersfietd, Califortid. 1began to work in November 2002. Th hproxiiiitely tate
| Yaruacy 2003, ¥ was constructively dischargbd fom. my pasitica..
R . Tbelieve thar T have been discriminated against by Abercrombie on the busis of color, race, er natienal ofigia for the following 1
| reasens. Ihadfour years of retail sales experience. I am anundergraduate at California State University af Bakersficld However, T was
given work assighments with few hours at inconvenient times as a sales associate. Despite requesting longer shifls during business hours T
} was genessily assigmed-clean-up shifts just before and after:the store closed; ustially-for wily 2 Sours-at atime, usually'at most 10 bolws 2
wouk, bspeit thevas majority of my work tiiné dustig and clearirg. In fate Farivary 2003, shonly after an carly Jaruary corporite ¥isi 10
the stire, T stopped recéiving. shift assigninents, despite continiling o express my availability for tithes as flexible’ad 8 am'to 10pm. Since L
have not been scheduled for any shifts since Jsnuary 7003, Ihave concluded that I have been constuctively discharged. ,
I . T 1believe that Abercrombie has apattern and, practice of discriminating. againsl minority. individudlson-the basie of color; race,. .
or nationial origin in staffing sales positions in its stores nitionwide. I bring this charge on behalf of myself and similarly situatet BTy
indjviduals dénied sales positions as a result of color, race, or national origin. ’ [ Lz -
i . : | NOTARY - (Wha for Sk RA G ReRom
+ M. 1want this-charge.Bled with both the EEOC nod thie Staze-or logal Agency, if “asl‘ b edriadnganiinpod
may, 1 will advisc the agencics if ! change my address or telephanc number and r _ R i

cooperaic Mlly wilk (hem in the processing ol my charge in accordance with their

proced I swear or affrm that I e’cad.thcabovechﬁrgaind i is trie
are. l.olhcbaslol'mykmwllfv by ipn. il bel '
T declare under penalty of perjury (hat the forcgomg is true and comect. S[GN&/TU‘RB OF COMPLAINANT TR S j
) |
8hvf03 s - 8f16/0% ‘
SUBSCRIBED AND SWORN TQ BEFORE ME THIS DATE
ot Charging Party {gniure} = (Day, month, and year)
FIRLTIY )

EXHIBIT L
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CHARGE OF DISCRIMINATION' AGENCY CHARGE NUMBER

This form is affected by the Privacy Act of 1974; See Privacy Act Statement before completing [ FEPA
this form. W EEOC

California Deparment of Fair Employment and Housing and EEOC
State or local Agency, if any

TAME (indicaio Mr., Mz, or Nrs.) HOME TELEPHONE (wclide srea code)
Mr, David Culpepper
FTREET ADDRESS CITY, SIAJE AND ZIP CODE DATE OF BIRTH
, Berkeley, CA 94703 Qctober 7, 1977
NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMFLOYMENT AGENCY APPRENTICESHIF CO'M‘I\I.'ITI'EE. STATE OR
LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (f more (hnn one, list below.)
TRAME T - ) NUMBER OF FMPI.OYEES, MFMBERS TELFPHONE (tchude aroq code)
Abercrombie & Fitch at San Francisco Shopping Center, and | Cat. D (500+) 415-284-9276
Abercrombie & Fitch at SF Stonestown Galleria 415-664-3091
BYREET ADDRESS CITY, STATE AND ZIP CODE COUNTY
£65 Market St., San Francisco, CA 94103, and San Francisco
325] Twentieth Ave., Suite #202, San Francisco, CA 94132
mﬁ NUMBER OF EMPLOYEES, MEMBERS TELEPHONE (include area cods}
Abercrombie & Fitch Cat. D (500+) 614-283-6500
STREET ADDRESS "CIT, STATE AND ZIF CODE COUNTY
6301 Fitch Path, New Albairy, Ohio 43054 Franklin
CAUSE OF DISGRIMINATION BASED ONK (Chrock apprapriate box{es)) DATE DISCRIMINATION 1UQK PLACE
B RACE M COLOR [ SEX [IRELIGION [ NATIONAL ORIGIN 5/01/02
B CONTINUING ACTION
D RETALIATION [JAGE [0 DISABILITY [J OTHER (specify) G

THE PARTICULARS ARF, (i addfrional space isveeded, artach exira sheetfs)):

T Ism an African American male. | was denied a position as & sales associste (“Brand Representarive”) at the Abercrombie & Fitch stares in
the SF Shopping Center and SF Stancstown Galleria in San Francisco, California 1 applicd to work at the SF Shopping Cemter store in latc May 2002,
Septomber 2002, and earty June 2003 by banding a written application to an Abercrombic sales associate or managcr cach time. On the first visit, the
Abercrombie smployes stated that she would pass Ihe application to the masager. On the sccond and third visits, the mansgers there told me that the store
was not hising aad thal lbere were no positions available. I also appliod 1o work at the SF Stoncstown Galleria store in June 2002, 1ate November ar early
Dovcnber 2002, and March 2003 by handiag 2 written application to zn Abercrombie salos associate of manager each ime. Oy the first and third ¥isits,
the Abercrombie employees there told me that the store was not hiring aod that there were po positions available. On the second visit, the Abcrcrombie

stated that the store would contact me if they werc imtcrested. During none of these six application attempts did any Abercrombie employee
inform ¢ of the existence of a gronp interview or ask about my qualifications, Because [ visitcd both locations frequently, [ noticed many new white
Brand Representatives working at both stores, several of whom informed me that they had been hired in recent weeks (during times immediately before
and after cach of my application attcnpts). 1 was ot hired nor was I cver contacted by Abcrcrombie.

IL 1believe that | have been discriminsted against by Abercrombis on the basis of color ar rce because I was qualified for the Brand
Representativo position. By May 2002, 1 had substential experience as a sales associnte for comparablc stores including Banana Republic, Aeropostale,
and Instant (a boutique clothing store in New York City). | was then a recent graduate of the University of Califomnia at Berkeley. 1am cuxently a
graduate student thas. Fmthem\oce,inImemwitbina[avweeksofmyﬁuappﬁcaﬁoumtthFShoppbngm,fomwmwmalefrimdsdminc
with no retail experience applied to that store and were all hired on the spot ard scheduled for their first shifis.

11 1beclicve that Abercrombie has a pathcrn and practice of discrinrinating ageinst minerity individuals on tire bnsix of national origin, color, of
race in staffing salos positions in 15 stores nationwide. I bring this chargé on bohalf of myself and similarly situated minority individuals denied salcs
positions as a resnlt of national origin, color, or race.

W Iwani this charge filed with both the EEOC sud the State or local Agency, if NOTARY - (When necessery for State and Local Requirements)

any. I will advise the agencies if I change my address or telephone oumber and
cooperate fully with them in the processing of miy charge in accordance with their

procedure.

1 deciare under penslty of perjury that the foregoing is true and comrect.

o3I
/ SUBSCRIBED AND'SWORN TO BEFORE ME THIS DATE
Date 5’/@/&3 : Charging Party (signature) Mav. month. sand vear)

ExtiBiT_M
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RECEIVED
aeiad A
CHARGE OF DISCRIMINATION e T
This form is affected by the Privacy Act of 1974; Scc Privacy Act Statement before completing | L FEPA _
this form. R F A -2 o4 - 00 7548

California Department of Fair Employment and Housing and EEOC
Siaie or local Agency, if any

NAME (indicute Mr., M= o Mrs.) mmm(Mﬁmwde)
Patrice Douglass
STREET ADDRESS CITY, STATE AND ZIF COD% DATE Of BIRTH

El Sobrants, California 94803 10/
NAME OF THE EMPLOVER, LABOR ORGANIZATION, EMPLOYMENT AGENCY AFFRENTICESHI COMMILTEE, STATE OR

LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME, (Af more than one, list below.)
NAME

NUMBER OF EMFLOYEES, MEMBERS TELEPHONE (bicluds ares cod)
Abererombic & Fitch a1 Bay Street Cat, D (500+) 516:595-1360
STREET ADDRESS CIT¥, STATE AND ZIF CODE COUNTY
5680 Hay Srecy Ewmeryville, Cafifomia $4508 Alameds
NAME NUMBER OF EMFLOY EES, MEMDERS TELEPHONE (tnciwde area cods)
A&F California, LLC Cat. D (500+) 614-283-6500
STREET ADDRESS CITY, STATR AND ZIF 6007 ' COUNTY
6301 Fitch Path, New Albany, OH 43054 ' Franklin

CAUSE OF DISCRIMINATION BASFI ONK (Check approprigss barfes)) DATE DISCRIMINATION TOGK PLACE
EARLIEST

LATEST
05/03

B CONTINUING ACTION

B RACE B COLOR [OSEX [JRELIGION B NATIONAL ORIGIN

[0 RETALIATION [ AGE O DISABILITY [ OTHER (specify)
THE PARTICULARS ARE (If additional space i3 needed, amach exira ghesi(yi):

I Taman African American female. I was denjed a position as a sales associate (“Brand Representative™) at the Abercrombie &
Fitch store at Bay Street in Emeryville, California. In May of 2003 I submitted my application to a Manager on duty. From the initial point
of contact until 1 walked out of the store, the Manager was distant and dismissive, After scrutinizing my application and commenting on
details such as my tnclusion of a celfular and dormitory phone number rather than the “usual™ applicant’s choice to list only a cellular
numbcr, the Manager stated that it was early in the season to submit an application for suramer employment. I never received a follow up
call from Abercrombie,

0. Ibelieve that Abercrombie discriminated against me on the basis of color, race, or pational origin for the following reasons,
At the time [ applied for the Brand Representative position I was 2 college student and Rugby player at the University of California, Santa
Cruz. Additionally, I posscssed commensurate retail sales expericnce and wore almost exclusively Abercrombie clothes, One week after ]

requestug an application she was instructed to artend ope of the group interviews that the Company held w 2

T [believe that Abercrombie bas a pattern and practice of discriminating against minority individuals on the basis of color, race,
or national origin in staffing sales positions i its stores nationwide. I bring this charge on behalf of myseIf and similarly situated minority
individuals denied sales positions as a result of calor, race, or national origi

B Iwant this charge filed with both the EEOC and the State or local Agency, [f | "OTARY +(When necossary for State snd Local Roquinancnts)

any. [ will advise the agencies if { changr: my address or tclophone number and
cooperate fully with them in the processing of my churge in accordance with their T ar affirm that 1 bave rad the above chazge and Gat 11 f5 e

procedure. to the best of my knowledge, information and belicf,

I declare under penalty of pegjury that the foregoing is and cormect.

Mdﬁ : {sigrature) D' }* ! D (185 DATE

———

EXHIBIT N
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STATE OF CALIFDRNRIA - STATE AND CONSUMER SERVICES AGENCY

CRAY DAVIE, Cowcmnar

DEPARTMENT OF FAIR EMPLOYMENT & HOUSING T
[SEE ADDRESS CHECKED BELOW) .

TTr #4800} 700-2320

Q

H

o »g o0 ™m0 =g g o

=0

1001 Tawer Way, Syite 250
Bakarsfiekd. CA 93309
18051 395-2739

1320 E. Sharwr Avswse. Suite 150
Fremnog, CA 92710
559 2444760

611 West Sixth Street, Suite 1500
Los Angeles, Ca. 30017
{2131 4398793

1515 Clay Streor, Suite YO
Qakiang. CA 84612.2512
(5101 622.2941

2000 g~ Street, Suite 120
Sacrarenio, CA 9561487132
(P16} 4455820

IS0 W. Ash Sireet. Suite 950
San Dicgo. CA 92101.3340
{619} 645-2681

121 Spoar Street, Suite 430
San Fraoncisco. CA 94105 .
(415} 9304.2303

111 Morth Market Street, Syice 810
San Jose, CA 951131102
(408} 2771277

2101 E. Fourth Strect. Syite 2558
Santa Ang. CA 92705.3855
{714) 5384266 .

Ms. Rachel Riddle
Aberecrombie & Fitch
6301 Fitch Path
New Albany, Ohio

340-2004-00740
EEQC Number:

Douglass, Patrice
Case Name:

December 23, 2003
Date;

" NOTICE TO COMPLAINANT AND RESPONDENT

This is to advise you that the above-referenced complaint is being referred to
the California Department of Fair Employment and Housing (DFEH) by the U.S.
Equal Employment Opportunity Commission {EEOC). The camplaint will be filed
in'gccordance with California Government Code section 12960. This notice
constitutes service pursuant to Government Code section 12962,

No response to the DFEH is required by the respondent.

The EEOC will be responsible for the processing of this complaint. DFEH will

‘not be-conducting an investigation inta this matter. EEOC should be contacted

directly for any discussion of the charge. DFEM is closing its case on the basis
of "processing waived to another agency.”

NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

Since DFEH will not be issuing an accusation, this letter is also your right-to-sue
notice. According to Government Code section 12965, subdivision (b), you
may bring a civil action under the provisions of the Fair Employment and
Housing Act against the person, employer, labor organization or employment
agency named’in the above-referenced complaint. The lawsuit may be filed in a
State of California Superior, Municipal or Justice Court. Government Code
section 12965, subdivision (b), provides that such a civil action must be
brought within one year.from the date of this notice. Pursuant to Government
Code section 12965, subdivision {d)(1}, this one year period will be tolled
during the pendency of the EEQC's investigation of your complaint. You should
consult an attorney to determine with accuracy the date by which a civil action
must be fifed. This right to file a civil action may be waived in the event a

settlement agreement is signed. Questians about the right 1o file under federal
law should be referred to the EEQC,

The DFEH does not retain case records beyond three years after a complaint is
filed.

Remember; This Right-To-Sue Notice allows you to file a private lawsuit in
State court,

Sincerely,

N

=28 -

Barbara J. Osborne
Deputy Director
Enforcement Field Operations

AEEH 2MWIL07 Q3030

EXHIBIT N
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Jfr |

fo004

-DEC-30-03 13r13  From:EE0C/LADD 12138341113 T-163 P.02/03 Job-545

CHARGE OF DISCRIMINATION AGENCY CHARGE NUMBER

This (orm is affectsd by the Privacy Act of 1974; Sec Privacy A Staterent before completing | O FEPA

this form. " =EoC 34Q0-2004-00747

California Department of Fa!ir Employment and Housing and EEOC
Skate or lood! dgewcy, if any

NAME (iadicata M, M or Mr3.) ONE
M. Robair Sherrod REDACTED
SIREET ADURESS CITY, STATE AND ZIp CODE DATE OF BIRTH

REDACTED Carson, CA 90746 09/21/75
NAME OF THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY APPRENTICESHIF COMMITTEE, STATE OR

LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (If moge then ene, list batow)
NUMBER OF EMPLOYERS, MEMBERS TELEPHONE {o1eudc e 2od)

Abercrombie & Fitch at Redondo Beach, South Bay Galleria | Cat, D {500+) 301-371-5578
STREET ADDRESS CITY, STATE AND Z{E CODE COUNTY
Hawthorne & Attesia Blvd Redonda Reach, CA 90278 Las Angeles
NAME NUMEER OF EMPLOYEES, MEMBERS ] TELEFPHONE (mclude ared pada]
A&F Callfornie, LLC Cat. D (500+) €14-283-6500
" STRERT ADDRESS CILY, STATE AND ZIF CODE COUNTY
6301 Fitch Path, New Albany, OH 43054 Franklin
CAUSE OF DISCRIMINATION BASED ﬁ(c‘ndwmm(qy DATE DISCRIMINATION TOOK, PLACE
FARLIEST LaTEST
N RACE MCOLOR (O SEX [ RELIGION M NATIONAL ORIGIN 1222002
O RETALIATION  [1AGE O DISABILITY [ OTHER (specif) S CONTINUING ACTION
THE PARTICULAES ARE (f addinonal spocs is { aticich exina eei{gy T

L. Iam an African American male. ¥ was denled a position as a sales associate (“Brand Rapresentative™) at the Abercrombie &
Fitch store at Radondo Bench, South Bay Galletia, California. L applied fur a posiilon in approximutsly December 2002 and interviewod
with the Company in approximetely January and February 2003. Though | was told I would recsive 2 call regarding my interview and
application, I received no subsequent contact from Abercromble and I was not hired for the sales pasition.

II. Tbolleve that I have been discriminated againzt by Abercrombie on the basis of color, race, or national arigin for the followir
reasons. 1 am a college senior majoring in PBusiness Management at California State University at Dominguoz Hills. When I gpplied to
Abercrombie, 1 had completed an Associate Degres fiom Sante Manica College and was taking a fow prepamtory courses at EI Camino

their clothes. Despite the fact that Abercrombie was olearly hiring new Brand Representarives, I was not offered & position
IIL Ibelieve that Abercrombie has a pattern and practice of discriminating against mmority individuals on the besis of color, mc
or national origin in staffing sales positions in its stores natiopwids. [ bring this charge on behalf of myself and similarly situated minorit
Individuals denisd sales positions as  result of color, raca, or nations] arigin,

[ | Lwant this charge filed with botk the BEOC and the Smie or local Agency, if

any. I will ndvise-.lhc apencies 1f' | change my addresg or telephone number mmd
coaperate filly with them ja the pmc‘{sﬁng of my charge in accordanca with their

NOTARY - (Whon pocosEscy for Starc and Locaﬁhaquimpnts}

Iwwaﬁmﬂmlhmmudlhubamnhug?md that itiztn

procedure. to the best of my knowied

[ declere under penalty of pegjury

ikl
foregoing 1v tnic and correct. SIGNATURE OF COMPLA EC EfVED

: - Uy g o |
SUBSCRIBED AND SWORN TO 16 ME THIS DA
il ¥ Bk | o= Y Chauging Party (sigmature) (Day, month_snd vear) "~ R N TE_

~

EXHIBIT O
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From:EEOC/LADO

STATE OF CALIFORNIA - STATE AND CONGUMER SERVICES AQBNCY

DocuKr%g]tsgég 005

Filed 11/08/2004
12138941118

Page 25 of 33
T-169 P.03/07 Job=545

DEPARTMENT OF FAIR EMPLOYMENT & HOUSING

(SEE ADDRESS CHECKED BELOW)

TTY # (80O0) 700-2320

»g >0 °0 "0 20 *0 op =0

=0

1001 Tawar Way, Suite 250
Baxwrsfisld. CA 93205
1805) 396-2729

12320 E. Shaw Aveaus, Suite 180
Framng, CA 98710
{E59) 2444760

811 West S Sirsat, Suita 1600
Lea Angeleg, CA DO0T7
[213) 4336799

1518 Clay Stroet, Suits 701
Onpidend, CA 94812-2512
5103 622-25581

2000 *0* Sweat, Buite 120
Eatamenta, GA SG814E212
{916) 4456623

390 W. Adh §rreon, Sulta 950
San Nings, CA 52101-3440
ta15) B45-2081

121 Spear Sweat. T 430
San Francisco, CA 94105
1415 $04-2303

111 North Market Straat, Suits 810
San Jome, CA 85112-71102
(408 2771277

2107 E. Fourth Supet, Srite 2155-8
Swnta Ana, CA 527053455
{714 5684208 .

208

Ms. Rachel Riddle

Human Resbources Manager
Abercrombie & Fitch at
Redondo Beach, South Bay
£301 Fitch Path

New 2Albany, OH 43054

EEOC Number: 340-2004-00747

Case Name: Robair Sherrod
Date; December 30, 2003
NOTICE YO COMPLAINANT AND RESPONDENT

This Is to advise you that the sbova-raferenced cafmplaint is being raferred to
the California Department of Fair Employment and Housing (DFEH) by the U.S,
Equal Employment Opportunity Commission {EEOC)., The complaint will be filed
in aceardance with California Government Code sactian 12980. This notice
constitutes service purstrant to Governmant Code section 1 2962.

No responss to the DFEH is required by the raspondent.

The EEOC will be responsible for the processing of this complaiat, DFEH will
not be conducting en invastigation inta this matter. EEOC should be contacted

directly for any discussion af the charge. DFEH is closing its case on the basls
of "processing waived o another agency,*

NOTICE TO COMPLAINANT OF RIGHT-TO-SUE

Since DFEM will not be Issuing an acausation, This letter i= also your right-to-sue
notice. According to Government Code section 1 2968, subdivision (b), yau
may bring a civil action under the provisions of the Falr Emplayment and
Housing Act against the parson, emplayer. labor organization or emnployment
agency named in the above-referanced complaint. Tha lawsuit may be filed in ;
State of Catifornia Superiar, Munjcipal or Justige Court. Governmant Code
section 12965, subdivision (b), provides that such a civil action must he
brought within one year from the date of this notice. Pursuant to Gaverpmant
Cede section 12968, subdlvision {d}(1), this ona ysar period will be tollad
during the pandency of the EEOC's investigation of your complaint. You shaoul
consull an attarney to datarmine with accuracy the date by which a civil actiol
must be filed, This right to file a civil action may be waived in the svant a
sertlement agreement Is signed. Questions about the right te file under federa
law should be referrad 10 the EEOC,

The DFEH does not retain case records beyond three years after a complaint is
filad.

Remember: Thig Right-To-Sue Notice allows you to file a private lawsuit in
State court.

Sincearaly,

Barbara J. Osborne
Deputy Directof
Enforcement Fisld Operations

DFEH-Z00-02 (03/C

EXHIBIT O
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Eduardo Gonzaicz From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Hayward, CA 94545 Los Angeles, California 90012

On bekhalf of person(s) aggrieved whose identity is
[ 1 CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEOC Representative Telephone No.

340-2003-09802 Legal Officer of the Day IREDACTED I

(See also the additional information attached to this form.)

INOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Aet (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ X ] More than 180 days have passed since the filing of this charge.

[ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEQC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEOC is terminating its processing of this charge.
[ X 1] The EEQC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time frem 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
“applies to your case:

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice, Otherwise, your right to sue based on the above-numbered charge -
will be lost.

f ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that cccurred more than 2 years (3 years) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

Omn behalf of the Commission

=, L :,'_r i P / » e .
W7 X . Lo P . - =)
o i R AN i d ik h o o N

— v -

e

Enclosure(s) jj'[?)_ﬁﬂ'ij; E. Porty, Director (Date Mailed)

; ( Los Angeles District Office

ce: ABERCROMBIE & FITCH

EXHIBIT P
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

Teo:Encarnacion Gutierrez From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Panorama City, CA 91402 Los Angeles, California 90012

On behalf of person(s) agarieved whose identity is
[ ] CONFIDENTIAL (29 CFR § 1604.7(a))

Charge No. EEOC Representative Telephone No.

340A201971 Legal Officer of the Day REDACTED I

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/er the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ X ] More than 180 days have passed since the filing of this charge.

[ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ 1 The EEQC is terminating its processing of this charge.
i X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEQC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court |
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost,

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEQC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations} of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 vears (3 vears) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Johan Montoya From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Van Nuys, CA 91406 Los Angeles, California 90012

On behalf of person(s) aggrieved whose identity is
( 1 CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEOC Representative Telephone No.

340-2003-09730 Legal Officer of the Day m—

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ X ] More than 180 days have passed since the filing of this charge.

[ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEOC is terminating its processing of this charge.
[ X ] The EEQOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EECC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost.

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your ‘
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEQOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 vears (3 years) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Juan C. Gomez-Monetjano From: Equal Employment Opportunity Commission
REDACTED 255 Bast Temple Street, 4th Floor
Los Angeles, CA 90063 Los Angeles, California 30012
On behalf of person(s) aggrieved whose identity is
[ 1 CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEOC Representative Telephone No.

340A00452 Legal Officer of the Day m—_

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Netice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ X ] More than 180 days have passed since the filing of this charge.

[ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEOC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court

WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost,

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time,

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.} EPA suits must be .
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 yvears (3 years) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Jennifer Lu From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Fioer
Irvine, CA 92612 Los Angelcs, California 90012

On behalf of person(s) aggrieved whose identity is
f ] CONFIDENTIAL (28 CFR § 1601 7(a})

Charge No. EEOC Representative Telephone No.

340-2003-09736 Legal Officer of the Day REDACTED I

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VI
or the ADA must be fited in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ X ] More than 180 days have passed since the filing of this charge.

{ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEQC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEOC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

. Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this repard, the paragraph marked below
applies to your case;

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost.

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your -
charge, you may file suit in federal or state court under the ADEA at this time,

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 vears {3 vears) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

- On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Austin Chu From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Irvine, CA 92604 Los Angcles, California 90012

On behalf of person(s) nggrieved whose identity is
[ I CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEOC Representative Telephene No.

340-2003-0974¢ Legal Officer of the Day [REDACTED I

(See also the additional information attached io this form.) .

NOTICE TO THE PERSON AGGRIEVED:

Title VIT of the Civil Rights Act of 1964 and/or the Americans with Disabilities Aet (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right te sue based
on this charge will be lfost. {The time limit for filing suit based on a state claim may be different.)

[ X ] More than 180 days have passed since the filing of this charge.

[ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEQC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEQC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost.

[ | The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 vears (3 years) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

Ta:Ivy Nguyen From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Anaheim, CA 62802 Los Angeles, California $0012

On beholf of person(s) aggrieved whose identity is
[ i CONFIDENTIAL (29 CFR § 1601.7(a})

Charge No. EEOC Representative Telephone No.

376-2003-00317 Legal Officer of the Day REDACTED I

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ X ] More than 180 days have passed since the filing of this charge.

[ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC |
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEQC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): Ycu may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court -
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost.

[ ] The EEOQC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right te sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful viclations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 years {3 vears) before you file sait may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.
On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Anpeline Wu From: Equal Employment Opportunity Commission
REDACTED 253 East Temple Street, 4th Floor
Hacienda Heights, CA 91745 Los Angeles, California 90012
On behalf of person(s) aggrieved whose identity Is
[ 1 CONFIDENTIAL (29 CFR § 1601.7(a)}

Charge No. EEOC Representative Telephone No.

345-2003-04040 Legal Officer of the Day REDACTED I

(See also the additional information attached to this form.}

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title V11
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. {The time limit for filing suit based on a state claim may be different.)

[ X1 More than 180 days have passed since the filing of this charge.

[ ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC
will be able to complete its administrative processing within 180 days from the filing of the charge. '

[ ] The EEOC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost,

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of vour
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 vears (3 vears) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Eric Fight From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Venice, CA 90291 Los Angeles, California 90012
On behalf of person(s) aggrieved whose identity is
t } CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEOC Representative Telephone No.

340-2003-11249 Legal Officer of the Day [REDACTED I

(See also the additional information attached to this form.)

INOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Netice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Netice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ ] More than 180 days have passed since the filing of this charge.

[ X ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC
will be able to complete its administrative processing within 180 days from the filing of the charge. '

[ ] The EEOC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act {ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state eourt
WITHIN 90 DAYS of your receipt of this Notice, Otherwise, your right to sue based on the above-numbered charge .
will be lost.

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 vears (3 vears) before you file suit may not be collectible,

If you file suit based on this charge, please send a copy of your court complaint to this office.
- On behalf of the Commission
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Carla Grubb From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Bakersfield, CA 93313 Los Angeles, California 90012
On behalf of person(s) aggrieved whose identity is
[ ] CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEQC Representative Telephone No.

340-2003-11248 Legal Officer of the Day m— .

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/er the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Netice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ ] More than 180 days have passed since the filing of this charge.

[ X ] Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEQC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

1 ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA maust be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost.

[ ] The EEOQC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Aet (EPA)}: You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 yvears {3 vears) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commussion
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NOTICE OF RIGHT TO SUE (/SSUED ON REQUEST)

To:David Culpepper From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Berkeley, CA 94703 Los Angeles, California 90012
On behalf of person(s) aggrieved whose identity is
[ 1 CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEOC Representative Telephone No.

340-2003-11246 Legal Officer of the Day REDACTED I

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. [t has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

[ ] More than 180 days have passed since the filing of this charge.

[ X1 Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEQOC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEOC is terminating its processing of this charge.
[ X ] The EEQOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEOC is closing your case, Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice, Otherwise, your right to sue based on the above-numbered charge
will be lost.

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required,} EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations} of the alleged EPA underpayment. This means that backpay
due for any violations that eccurred more than 2 years (3 years) before you file suit may not be collectible,

If you file suit based on this charge, please send a copy of your court complaint to this office.

) On behalf of the Cormmission
.
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Patrice Douglass From: Equal Employment Opportunity Commission
REDACTED ' 255 East Temple Street, 4th Floor
El Sobrante, CA 94803 Los Angeles, California %0012
On behalf of person{s) aggrieved whose identity is
[ | CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. . EEOC Representative Telephone No.

340-2004-00740 Legal Officer of the Day REDACTED I

(See also the additional information attached to this form.)

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. 1t has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time limit for filing suit based on a state claim may be different.)

{ ] More than 180 days have passed since the filing of this charge.

[ X1 Less than 180 days have passed since the filing of this charge, but T have determined that it is unlikely that the EEOC -
will be able to complete its administrative processing within 180 days from the filing of the charge,

[ ] The EEOC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EECC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 990 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-numbered charge
will be lost.

[ ] The EEOC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time,

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEOC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 vears (3 vears) before you file suit may not be collectible,

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission

. o s A T . R ) ! ; R L
o, L

L N P SR I I R

Enclosure(s) 2 ""blophius E. Perry, Director (Date Mailed)
' Los Angeles District Office

cc: ABERCROMBIE & FITCH

EXHIBIT AA
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NOTICE OF RIGHT TO SUE (ISSUED ON REQUEST)

To:Robair Sherrod From: Equal Employment Opportunity Commission
REDACTED 255 East Temple Street, 4th Floor
Carson, CA 90746 Los Angcles, California 90012
On behalf of person(s) aggrieved whose identity is
[ ] CONFIDENTIAL (29 CFR § 1601.7(a))

Charge No. EEQC Representative TFelephone Ng.

340-2004-00747 Legal Officer of the Day IREDACTED I

(See also the additional information attached to this form.}

NOTICE TO THE PERSON AGGRIEVED:

Title VII of the Civil Rights Act of 1964 and/or the Americans with Disabilities Act (ADA): This is your Notice of Right to Sue, issued
under Title VII and/or the ADA based on the above-numbered charge. It has been issued at your request. Your lawsuit under Title VII
or the ADA must be filed in federal or state court WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based
on this charge will be lost. (The time fimit for filing suit based on a state claim may be different.)

[ ] More than 180 days have passed since the filing of this charge.

[ X1 Less than 180 days have passed since the filing of this charge, but I have determined that it is unlikely that the EEOC
will be able to complete its administrative processing within 180 days from the filing of the charge.

[ ] The EEQC is terminating its processing of this charge.
[ X ] The EEOC will continue to process this charge.

Age Discrimination in Employment Act (ADEA): You may sue under the ADEA at any time from 60 days after the charge was filed
until 90 days after you receive notice that we have completed action on the charge. In this regard, the paragraph marked below
applies to your case:

[ ] The EEOC is closing your case. Therefore, your lawsuit under the ADEA must be filed in federal or state court
WITHIN 90 DAYS of your receipt of this Notice. Otherwise, your right to sue based on the above-nummbered charge -
will be lost.

[ | The EECC is continuing its handling of your ADEA case. However, if 60 days have passed since the filing of your
charge, you may file suit in federal or state court under the ADEA at this time.

Equal Pay Act (EPA): You already have the right to sue under the EPA (filing an EEQC charge is not required.) EPA suits must be
brought in federal or state court within 2 years (3 years for willful violations) of the alleged EPA underpayment. This means that backpay
due for any violations that occurred more than 2 years (3 years) before you file suit may not be collectible.

If you file suit based on this charge, please send a copy of your court complaint to this office.

On behalf of the Commission

. /. |
TTnedlie oAl omer |- 200X

Olophius E. Perry, Director (Date Mailed)
Los Angeles District Office

Enclosure(s) \

cc: ABERCROMBIE & FITCH

EXHIBIT BB
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This form is affected by the Privacy Act of 1974;
: compigting this form.

W Act Statement before DF?
(X eoc
. = AC'KNOWLEDGE“ENT and EEOC
' COPY
Stats orkocsl Agency, i
NAME(Indicate Mr., Ms., Mrs.] HOME TELEPHONE (Include Ares Code)
MS. BRANDY HAWK Rud actrd
STREETADDRESS CITY. STATEAND ZIP CODE DATE OF BIRTH
- Redalitd lodackid 05/11/1984 |
NAMED IS THE EMPLOYER, LABOR ORGANIZATION, EMPLOYMENT AGENCY, APPRENTICESHIP COMMITTEE, STATE OR LOCAL GOVERNMENT
AGENCY WHO DISCRIMINATED AGAINST ME (if more than one list below.) |
NAME NUMBER OF EMPLOYEES, MEMBERS | TELEPHONE (inciude Arss Cods) |
ABERCROMBIE & FITCH . i |
STREET ADDRESS CITY, STATE AND ZIP CODE
CHERRY HILL MALL RT. 38

\Q‘_(c&aCEg‘h

CHERRY HILL, NJ 08034

- JUNTY
|CAMDEN
TELEPHONE NUMBER (inciude Area Code)
STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY
CAUSE OF DISCRIMINATION BASED ON (Check appropriate box(es}) DATE DISCRIMINATION TOOK PLACE
EARLIEST (ADEAIEPA) LA TEST (ALL)
box] race [ cotor [ 1sex [ reucion D AGE
:| RETALIATION l:] NATIONAL :] DISABILITY [:l OTHER (Speciy) 05/11/2003
ORIGIN @ CONTINUING ACTION
THE PARTICULARS ARE (If additional paper Is needed, attach exira sheet(s)):

SEE STATEMENT OF PARTICULARS ATTACHED
HERETO

Aprab Al
ACKNOWLEDGEH
2 o
g L
— A
-t gc?
o =
= > m
R o%
NOTARY - (When necessary for State and Local Requirements)
| want this charge filed with both the EEQC and the Stats or local Agency,
if any. | will advise the agencies If | change my address or telephone
number and | will cooperate fully with them in the processing of my | swear or affirm that | have read the above charge and that it Is true
charge in accordance with their procedures. -
| declare under panalty of perjury that the foregoing Is true and correct.

to the best of my knowledgs, information and belief,
SIGNATURE OF COMPLAINANT

7 !l'ffofb HZQ

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
. (Day, month, and year)
Charg? (Signature)

EEOC FORM 5 (Test 10/94)
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Case 3:03-cv-02817-S|__Document 02:3 Eiladd4/02/2004 Rageuieahad |

; EEOC STATEMENT OF PARTICULARS:

In re: Bran v. Abercrombie & Fitch
The Complainant alleges that the Respondent, through its agents, servants and employees,
denied her employment solely on the basis of her race (African-American). The facts in support

of these allegations are as follows:

(a) On or about May 7, 2003, Complainant submitted a written application for the
position of Brand Representative at the Respondent’s Cherry Hill, New Jersey
store.

(b)  Shortly thereafter, on or about May 10, 2003, Complainant was interviewed for
said position by Keni Renfroe (“Renfroe™), Assistant Manager. During said
interview, Renfroe informed the Complainant that she would recommend the
Complainant for the position to Sherry Donchez (“Donchez™), Manager, however
the Respondent did not hire the Complainant.

(c) Subsequently, Complainant was informed by Jeffery Campbell, Security
Supervisor for Respondent, that the said Renfroe was unable to hire the
Complainant because Donchez would not permit the Complainant to work on the
sales floor. Donchez further stated that Complainant did not have the “image” the
Respondent wanted to portray.

(d)  Upon information and belief, the Respondent hired less qualified, less
experienced Caucasian employees as opposed to hiring the Complainant.

(e) Upon information and belief, the Respondent has formally adopted an
“Appearance Policy,” which requires that Brand Representatives fit the mold of
the “A&F Look.” The “A&F Look™ is a “code word” for a “Caucasians only”
employment policy that Respondent had adopted not only to market its clothing,
but also to implement its discriminatory employment policies and practices. This
illegal policy and practice is implemented and enforced by A&F’s District
Managers.

(H Upon information and belief, Respondent published and disseminated an “A&F
Look Book,” posters, and other photographs containing only Caucasian
individuals. Respondent disseminates documentation to its stores mandating that
its managers hire and continue to employ only Brand Representatives who fit
within the narrow confines of the “A&F Look™ and aforesaid posters, resulting in
a disproportionately Caucasian work force.




\ ot
(g)  Complainant believes and avers that she was denied employment with the
Respondent solely because of her race (African-American).
WHEREFORE, the Complainant believes and therefore avers that the actions of the
Respondent were discriminatory in nature and motivated solely on the basis of the Complainant’s

race, in violation of Title VII of the Civil Rights Act of 1964 and 1991, as amended.
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3123538555

Cae;3i03-Gv02817-S!

_ T-021 P.003/003 F-455
CHARGE OF DISCRIMINATION AGENGY | CHARGE NUMBER
1Te d by the Priv Act oT 1874; See Privacy Act Ststemcnt berore D s
el e e T ' y K sEeoc 210A301867

J this form.

Tl1linols Dept. of Human Rights

Staze or local Agency, if any

and EEOC

dE (Indicatc Mr.. Krs,)

Mr. Andre Steele

&s..

DATE OF BIRTH

HOME TELEPHONE (Include Area Code)

_STHEET ADDRESS STATE AND ZIP GODE
H: e
NAMED IS THE EMPLOYER, LABQOR QR ATION, EMPLOYMENT AGENCY APPRENTICESHIP COMMITTEE,

STATE OR LOCAL GOVERNMENT AGENCY WHO DISCRIMINATED AGAINST ME (rr more than one 11st balcv.)

NAME NUMEER OF EMPLOYEES, MEMBERS TELEPHOMNE (Yaclude Aresa C‘ad;T

| Abercrombie & Fiteh Cat D (501 +) (847) 855-2819 |

STREET ADDRESS CITY, STATE AND ZIP CODE COUNTY
Gurnee Mills, 6701 West Grand Avenue., Gurnee, IL 60031 097 |

NAME

TELEPHONE NUMBER (Include Arce Code)

STREET ADDRESS CITY, STATE AND ZIP GODE COUNTY

——

R

CAUSE OF DISCRIMINATION BASED ON (check appropriate box(est))

DATE DISCRIMINATION TOOK PLACGE

.a location with a longer commute. On or around September 1, 2002,
"Respondent promoted a White Assistant Manager to the position of Store
Manager at the staore frem which I was transferred. I was not considered
for this promotion, although I was eqgually qualified.

"I also believe that Respondent routinely disceriminates against Blacks
as a class with regard to hiring and promotion, in violation of
“Tatle YIT.

I believe that I
basis of my race,

have bteen discriminated and retaliated against on the
Black, and for filing my initial charge, in violation

RAGE [Ocower O sex [OJrerzeron I watronaL oRIGIN i BATEST
RETALIATION [ ace CJorsasitity [ oTHER rspecery) 08/19/2002 08/19/2002
X] CONTINUING AGTION

THE PARTICULARS ARE (Ir additlcse? spacc Is needed. attach cxXtré shect(s)):
. I was hired by the Respondent on or around December 1, 1998. My most
--recent position was Assistant  -Manager. On November 27, 2001, I filed a
..charge of discrimination with the EEOC against the Respondent, (Charge #
210A200774). On August 19, 2002, I was involuntarily transferred, to

.of Title VII of the Civil Rights Act of 1964, as amended.
Y Tnioe, W b r-':l‘ [
- :‘J:"'i \f CD EE‘V ~
~rers - L] ,I:“'\ =
3 PES TS
e 21CT OFFICE |
L el
I want this charge Tiled with both the EEOC amra the State or | NOTARY - (When necessary fer State and Local Hequirements)

local Ageney, if any.

I will savise the agancies 1T I change my

address or telephone pumber and cooperate fully with them 1n the
processing of my charge in accordance with their procedures.

I swear or atrirm that I have read the above charge End that
it is true To the best of my knowledge, information and belieT.

I doclare under penalty of perjury that the Toregoing is tr‘ua
ang correct.

% M Q/N/ﬂ.?

Date CNargln g Party (Signature)

SIGNATURE OF COMPLATINANT

SUBSCRIBED AND SWORN TO BEFORE ME THIS DATE
(Month, day and year)
§ EXHIBIT DD

EEQL FORM & (Rev. 07/99) m_

4 A " AN

RESPQNDENTS COPY
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EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

NOTICE OF RIGHT TO SUE

(Issued on request)
To: From:
Andre Steele Equal Employment Opportunity Commission
— 500 West Madison

FWaukegan, ir. 60085} Suite 2800

Chicago, IL 60661
I:I On behalf of a person aggrieved whose identity is CONFIDENTIAL
(29 C.F.R 1601.7(a})
Charge Number EEOC Representative Telephone Number
210A301867 Shuwn Hayes, Federal Investigator 312-353-8194

{ See the additional information aitached to this form )
TO THE PERSON AGGRIEVED: This is your NOTICE OF RIGHT TO SUE. It is issued al your requcst. If you intend 1o sue the respondent(s)

named in your charge, YOU MUST DO SO WITHIN NINETY (90) DAYS OF YOUR RECEIPT OF THIS NOTICE: OTHERWISE YOUR
RIGHT TO SUE IS LOST,

More than 180 days have expircd since the filing of this charge.

Lessthan 180 days have expired since the filing of this charge, but | have determincd that the Commission will be unable to complete
its process within 180 days from the filing of the charge.

With the issuance of this NOTICE OF RIGHT TQ SUE, the Commission is terminating its process with respect to this charge.

It has b-en determined thar the Commission will continue to investigale your charge.

My

ADEA: While Title VII and the ADA require EEOC to issuc this notice of right to suc before you can bring a lawsuit, you may sue
under the Age Discrimination in Employment Act (ADEA) any time 60 days after your charge was filed untl 90 days after you
reccived notice that EEOC has completed action on your charge.

I: Because EEOC is closing your case, your lawsuit under the ADEA must be brought within 90 days of your receipt of this
notice. Otherwise, your right to suc is lost.

I:! EEOC is continuing its investigation. You will be notified when we have completed action and, if appropriate, our noticc
will include notice of right 10 suc under the ADEA.

: EPA: While Tide VII and the ADA require EEOC to issue this Notice of Right to Sue before you can bring = lawsuit, you glready
have the right to suc under the Equal Pay Act (EPA) (You are not required to complain to any enforcement agency before bringing
an EPA suit in court). EPA suits must be brought within 2 years (3 years for willful vielations) of the alleged EPA underpayment.

//

On Behalf of the Commissi

’// / —
§ 4 Q/é/ 77

(Date) fig=ica DI

Enclosures
Information Sheet
Copy of Charge

cc: Respondent(s) Abcrcrombie & Firch

EEQC 'orm 161-B (Tes 10/54)
EDACT EB EXHIBIT EE

B




Case 3:03-cv-02817-SI  Document 92-3  Filed 11/08/2004 Page 11 of 30

UNITED STATES GOVERNMENT
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

GOBIERNO DE LOS ESTADOS UNIDOS 255 E. TEMPLE STREET, 4TH FLOOR
COM!ISION DE IGUALDAD DE OPORTUNIDAD EN EL EMPLEO LOS ANGELES, CALIFORNIA 90012
1-800-669-4000
(213) §94-1000

TDD (213) 894112}
FAX (213) B94- 1118

Charge No.: 376-2003-00317

Ms. lvy Nguyen Charging Party
,

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOC), | issue the following determination as to the merits of the subject charge fited
under Title VII of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that on February 8, 2003 she was discharged from the position of
brand representative at Respondent’s Crystal Court Mall location because of her race,
Asian, national origin, color and/or sex, female. Charging Party further alleged that other
Asian employees were discharged during the same period and that Respondent has a
pattern and practice of discriminating against minority individuals on the basis of national
origin, color, race and/or sex (female) in staffing sales positions, nationwide. Respondent
denies Charging Party’s allegations.

I have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by discharging her
and discharging a class of employees based on their race, Asian, national origin, color
and/or sex, female, in violation of Title VIl of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are mafters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title VIl by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions

EXHIBIT FF
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LETTER OF DETERMINATION
Ivy Nguyen v. Abercrombie & Fitch
EEOC No.: 376-2003-00317

because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also
prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VII of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Title Vil and 28 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission;

Dae/%  fof /%MWM%

Olophius E. Perry, District Direcfdr
Los Angeles District Office
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N

N g UNITED STATES GOVERNMENT

s

EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

GOBIERNO DE LOS ESTADOS UNIDOS 255 £. TEMPLE STREET, 4TH FLOOR
COMISION DE IGUALDAD DE OPORTUNIDAD EN EL EMPLEO LOS ANGELES, CALIFORNIA 90012
1-800-669-4000
{213) 894-1000

TDD (213) 8941121
FAX (213) 8941118

Charge No.: 340-2003-09740

Mr. Austin Chu Charging Party

REDACTED

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEQC), 1 issue the following determination as to the merits of the subject charge filed

under Title VIl of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that in February 2003 he was constructively discharged from the
position of brand representative at Respondent's Crystal Court Mall location because of
his race, Asian, national origin and/or color. Charging Party further alleged that other Asian
employees were discharged during the same period of time that White male brand
representatives were hired, his hours were substantially reduced and he was
constructively discharged. Charging Party additionally alleged that Respondent has a
pattern and practice of discriminating against minority individuals on the basis of national
origin, color, race and/or sex (female) in staffing sales positions, nationwide. Respondent
denies Charging Party’s allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by constructively
discharging him and discharging a class of employees based on their race, Asian, national

origin, color and/or sex (female), in violation of Title VII of the Civil Rights Act of 1964, as
amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title VIl by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training

EXHIBIT GG
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LETTER OF DETERMINATION
Austin Chu v. Abercrombie & Fitch
EEOC No.: 340-2003-00740

positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also
prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VII of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Titie VIl and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Benhalf of the Commission:

7/ 30/ 200f W2
Date / / Olophius E. Perw,Wctor
Los Angeles District Offic
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UNITED STATES GOVERNMENT
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

GOBIERNO DE LOS ESTADOS UNIDOS 155 E. TEMPLE STREET, 4TH FLOOR
COMISION DE IGUALDAD DE OPORTUNIDAD EN EL EMPLEOQ LOS ANGELES, CALIFORNIA 90012
1-800-669-4000
(213) 894-1000

TDD (213 894-1121
FAX (213) 8941118

Charge No.: 340-2003-11246

Mr. David Culpepper

REDACTED

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

Charging Party

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOC), | issue the following determination as to the merits of the subject charge filed

under Title VII of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that he was denied employment and notinvited to attend the group
interviews at several of Respondent's store locations, because of his race, Black, national
origin and/or color. Charging Party additionally alleged that Respondent has a pattern and
practice of discriminating against minority individuals on the basis of national crigin, color

and/or race in staffing sales positions, nationwide. Respondent denies Charging Party’s
allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by failing to
interview and hire the Charging Party based on his race, Black, national origin and/or color,
in violation of Title Vi of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent's stores nationwide reveals that Respondent violated Title VIi by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to hire and

EXHIBIT HH
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LETTER OF DETERMINATION
David Culpepper v. Abercrombie & Fitch
EEOC No.: 340-2003-11246

assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal iaw prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also
prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VIl of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Title Vi and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settiement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

730/ 2004 e 4
Date Olophius E. Perry, Djstrjct Director
Los Angeles Dis}p'ct/l'S ice
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UNITED STATES GOVERNMENT
EQUAL EMPLOYMENT OPPORTUNITY COMMISSION

GOBIERNO DE LOS ESTADOS UNIDOS 155 E. TEMPLE STREET, 4TH FLOOR
COMISION DE IGUALDAD DE OPORTUNIDAD EN EL EMPLEO LOS ANGELES, CALIFORNIA 90012
1-800-669-4000
(213) 894-1000

TDD (213} 894-1121
FAX (213) 8941118

Charge No.: 340-2003-11249

Mr. Eric Fight

REDACTED
REDACTED

Charging Party

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOQC), | issue the following determination as to the merits of the subject charge filed
under Title VI of the Civil Rights Act of 1964, as amended. Ail requirements for coverage
have been met.

Charging Party alleged that in May 2003 he was not hired as a brand representative,
assigned to a stock position and constructively discharged from Respondent’s Third Street
Promenade location because of his race, Black and/or color. Charging Party further
alleged that Respondent has a pattern and practice of discriminating against minority
individuals on the basis of color and/or race in staffing sales positions, nationwide.
Respondent denies Charging Party's allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to beiieve that Respondent discriminated against Charging Party by failing to hire
him into a brand representative position, assighing him to a stock position and
constructively discharging him based on his race, Black and/or color, in violation of Title
VIl of the Civil Rights Act of 1964, as amended

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title VII by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions

EXHIBIT Il
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because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also
prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VIl of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process wili be made in
accordance with 706(b) of Title VHl and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

Y/ 104 M
Date ’ Olophius E. Perry, Dist irector
Los Angeles Dustrlc_ycgw e
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EQUAL EMPLOYMENT OPPORTUNITY COMMISSION
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1-800-669-4000
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TDD (213) 8941121
FAX (213)894-1118

Charge No.: 340-2003-09802

Mr. Eduardo Gonzalez Charging Party

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOC), | issue the following determination as to the merits of the subject charge filed
under Title VIl of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that in August 2002 he was not hired as a brand representative at
Respondent’s Valley Fair Mall location because of his national origin, Hispanic, race and/or
color. Charging Party additionally alleged that Respondent has a pattern and practice of
discriminating against minority individuals on the basis of national origin, color and/or race
in staffing sales positions, natiocnwide. Respondent denies Charging Party’s allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by not hiring him
as a brand representative based on his national origin, Hispanic, race and/or color, in
violation of Title VII of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’'s stores nationwide reveals that Respondent violated Title VIl by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnightand manager-in-training positions

EXHIBIT JJ
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because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also

prohibited. These protections apply regardiess of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VII of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Title VIl and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

o/ /a0y N

Date Olophius E. Perry, District Rirector
Los Angeles District Office
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Charge No.: 340-2002-01871

Mr. Encarnacion Gutierrez Charging Party
REDACTED
Abercrombie & Fitch Respondent

6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOC), | issue the following determination as to the merits of the subject charge filed
under Title Vil of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that in the summer of 2001 and continuing, he was denied
employment at Respondent’s Third Street Promenade location because of his nationat
origin, Hispanic, race and/or color. Respondent denies Charging Party’s allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by failing to hire
the Charging Party based on his national origin, Hispanic, race and/or color, in violation of
Title VI of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title VIl by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnightand manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
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national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also
prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VIi of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alieged untawful employment practices by informal
methods of conference, congiliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Title VIt and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

?/3 Y 7 @Wﬁ’%‘/

Olbphius E. Perry, District Directdf
Los Angeles District Office
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Charge No.: 345-2003-04040

Ms. Angela Wu Charging Party

REDACTED
REDACTED D

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEQC), | issue the following determination as to the merits of the subject charge filed
under Title VI of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that on or about February 8, 2003 she was laid off from the position
of brand representative at Respondent’s Crystal Court Mall location because of her race,
Asian and/or sex, female. Respondent denies Charging Party’s allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by laying off the
Charging Party from the position of brand representative based on her race, Asian and/or
sex (female), in violation of Title VII of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title VI by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, nationai origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
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national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also
prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title Vil of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Titie VIl and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

740 | A 0N

Date Olophius E. Pe?ry, Di tﬁ Director
Los Angeles Distri ce
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Charge No.: 340-2003-11248

Ms. Carla Grubb Charging Party

REDACTED

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOQC), | issue the following determination as to the merits of the subject charge filed
under Title VIi of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that in November 2002 she was not hired as a brand representative
at Respondent’s Bakersfield Valley Plaza Mall location, assigned non-brand representative
duties, limited hours and constructively discharged because of her race, Black, national
origin and/or color. Additionally, Charging Party alleged that Respondent has a pattern
and practice of discriminating against minority individuals on the basis of national origin,
color and/or race in staffing sales positions, nationwide. Respondent denies Charging
Party’s allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by not hiring her
as a brand representative, assigning her non-brand representative duties, limited hours
and constructively discharging her based on her race, Black, national origin, and/or color,
in violation of Title VIl of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title VII by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
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minority and female applicants for sales, stock, ovemight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also

prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VIl of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Title VIl and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

9/ 59/ 200 00/

Date ’ Olophius E. P€rry, Distyict Director
Los Angeles Distrct ©ffice
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Charge No.: 340-2003-09730
Mr. Johan Montoya Charging Party
Abercrombie & Fitch Respondent

6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOQC), | issue the following determination as to the merits of the subject charge filed
under Title VIl of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that in August or September 2002 he was not hired as a brand
representative at Respondent’s Topanga Mall location because of his national origin,
Hispanic, race and/or color. Charging Party additionally alleged that Respondent has a
pattern and practice of discriminating against minority individuais on the basis of national
origin, color and/or race in staffing sales positions, nationwide. Respondent denies
Charging Party’s allegations.

I have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by not hiring him
as a brand representative based on his national origin, Hispanic, race and/or color, in
violation of Title VIl of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title Vil by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to hire and

EXHIBIT NN
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assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also

prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VIl of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Title VIl and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

7/5 [ 200/ CQ@/A
Date Olophius E. Perry, Distrjet Divector
Los Angeles District Office
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Charge No.: 340-2003-09736

Ms. Jennifer Lu Charging Party

REDACTED

Abercrombie & Fitch Respondent
6301 Fitch Path
New Albany, OH 43054

DETERMINATION

Under the authority vested in me by the Equal Employment Opportunity Commission
(EEOC), | issue the following determination as to the merits of the subject charge filed
under Title Vil of the Civil Rights Act of 1964, as amended. All requirements for coverage
have been met.

Charging Party alleged that on or about February 8, 2003 she and was discharged from
the position of brand representative at Respondent’s Crystal Court Mall location because
of her race, Asian, national origin, color and/or sex, female. Charging Party further alleged
that other Asian employees were discharged during the same period and that Respondent
has a pattern and practice of discriminating against minority individuals on the basis of
national origin, color, race and/or sex (female) in staffing sales positions, nationwide.
Respondent denies Charging Party’s allegations.

| have determined that the evidence obtained in the investigation establishes reasonable
cause to believe that Respondent discriminated against Charging Party by discharging her
and discharging a class of employees based on their race, Asian, national origin, color
and/or sex (female), in violation of Title Vi of the Civil Rights Act of 1964, as amended.

Like and related to the issues discussed above are the following, which are matters raised
in the course of the investigation of the charge. The Commission’s investigation of
Respondent’s stores nationwide reveals that Respondent violated Title VI by: deterring
minority applicants from applying for sales, stock, overnight and manager-in-training
positions because of their race, color and/or national origin; failing and refusing to recruit
minority and female applicants for sales, stock, overnight and manager-in-training positions
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because of their race, color, national origin and/or sex; failing and refusing to hire and
assign minorities and females into sales, stock, overnight and manager-in-training positions
because of their race, color, national origin and/or sex; failing and refusing to promote
minorities and females into manager-in-training positions because of their race, color,
national origin and/or sex; terminating minority and female employees because of their
race, color, national origin and/or sex; and segregating its workforce on the basis of race,
color, national origin and/or sex.

Respondent is reminded that Federal law prohibits retaliation against persons who have
exercised their right to inquire or complain about matters they believe may violate the law.
Discrimination against persons who have cooperated in Commission investigation is also
prohibited. These protections apply regardless of the Commission’s determination on the
merits of the charge.

Section 706(b) of Title VIl of the Civil Rights Act of 1964, as amended, requires that if the
Commission determines that there is reasonable cause to believe that the charge is true,
it shall endeavor to eliminate the alleged unlawful employment practices by informal
methods of conference, conciliation, and persuasion. Having determined that there is
reasonable cause to believe that the allegations are true, the Commission now invites the
parties to join with it in a collective effort toward a just resolution of this matter. Disclosure
of information obtained by the Commission during the conciliation process will be made in
accordance with 706(b) of Title VIi and 29 CFR of 1601.26 of the Commission's Procedural
Regulations. Where the Respondent declines to enter into settlement discussions, or the
Commission is unable to secure a settlement acceptable to the office Director, the Director
shall so inform the parties in writing and advise them of the court enforcement alternative
available to the Charging Party and the Commission.

A representative of the Commission will be in contact with you to determine your interest
in participating in conciliation discussions.

On Behalf of the Commission:

a2 2004 MA

Date Olophius E. Perry, District Director
Los Angeles Disjrict Dffice




