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DISTRICT OF .Y.ARYLAND

UN TED STATES OF ANERIC

Plaintiff,
CIVIL ACTION	 ,

/. 72- 74:2

V.

DONALD E.
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This action was instituted b y ;heUn i ted States

based on allezed violations • of the Fair lousing Act of
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engaged - in a pattern and practice .of resistance to the•.•.	 ,	 .
•s	 - -4	 =- enjoyment '--,v blaci:: persons or ,1-- ,...c secured b y tne,

Act, 'The essence of the'Compla:::at is that thr,

dant makes dwel li ngs and listings oid:ellings in
•

white and predominan t ly white neighborho^dc

to black persons on account of their race; shows dwell-

ings and listings of dwellin g s to wh ; te p ersons almost
•

exclusively in white or predominantly nei ghbor-

•

H 	 •'hoods , on account cr. tnear race;

nels black nersons	 r.	 .	 .

and	 and chan-

-s to al l b l ack and



•

racially Changing areas, while steering white por:-,ons

to white and predominantly ,white areas. It is also

alleged that the defendant, prior to the effective

date of the Fair Housing Act of 1965, 42 U.S.C. 3601

et sec., followed an overtly raCially . discriminatory

policy in relation to housing opportunities for black

persons and that the defendant has failed to take ade:-

.quate steps to correct the effects of its past dis-

criminatory practices. The complaint of the United

States runs against the defendant corporation. The

•

United States makes no allegation of acts of discrimi-

nation again s t the defendant's president, Donald E.

and Nary Bell Grenpler,' . vice-president and broker of record,
Grernpler/- as	 dividua?.s in their 	 per-sonal capacity.

The defendant denies the material allegations

of the complaint and alleges that it has affirmatively

adopted and promoted fair housing programs and poli-

cies. more particularly described in. an attachment num-

bded Appendix A. Without any admissign of any vio-

lation of the Fair Housing Act of 1968, the defendant

states its willingness to cooperate with the United

States to improve housing opportunities for all per-

sons without :regard to race, color, religion or national

origin and to undertake an affirmative program to promote
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desc---ce housin c,	In . vie.v., of the willi pc --s--ns of-

the derent to. take these steps, the United States

has	 reed not to prosecae the litigation to seek A

deterni:ia:ion as to whether pr not the defendant has

discriminated in the past. Accordingly, without any

adjudication of . the merits, the parties have consented

to the entry of this Decree as indicated by the signa

tures of counsel affixed hereto.

TE7 RFFORE T T IS ORD L'RED that the defendant and

its officers, agents, employee's, successors and those

in active,concert or participation with any of them

be, and each of them is, hereby permanently enjoine .

from:

cr failing to sliow, s ell or reizt,

•a dwelli2 to any. person because-of . race, color, reli-

gion or national origin.

2. Otherwise making a dwelling unava i lable or

denying a dwelling to any person because of race', color,

religion or national origin.-•

•Failing Failin to provide and volunteer information

to prospective purchasers about homes in all--white or

predominantl y white residential areas on account of

race, color, religion or national origin.

4. Discriminating against an y person in the

terms, conditions, or Privileges of sale or rental of

3



a	 in the provision of services in connec-

tion tllorcwith, including services relating to the

financin of such d r :ellinc-,' and includin the provision

of information with respect to such services relating

finacing, because of race, color, religion or na-.

tional origin.

5. Mal:ing, print!ing, or publishing, or causing

to be made, printed or published, any notice, statement

or advertisement, wi-tn respect to the sale or rental

of a dwelling that indicates any prefe rence, limitation

or discrimination based on race; color, religion, or

national origin.

6. Representing to• any per-sqn, because of race,

color, religion . or national brfir in, that any dwelling

is not available :or inspecti.ou, sale r)r 1.7ntal when

such dwelling is in fact available.

t IS FURTHER ORDERED that the defendant shall

forthwith adopt and implement a program of compliance

with the Fair Housing Act in order to insure that in

the future all dwellings listed and shown by the defen-

dant in all areas in which it does business will be

made available for inspection by and sale to black

persons on the same basis that they are made available

for inspection by and . sale to white persons.

••

Such a

•••
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progrzm shall include, but shall not be limited to,

the following steps:__

. .The defendant shall, within ninety (90)

days of the entry	 this Decree ., conduct an educa-_.

tional program for its sales persolnel and 'other

agents and employees to inform them or the provisions

of this Decree and their duties under the Fair Housing

Act. Such program shall include the following:

1. Furnishing a copy of this

Decree to each agent and employee.

2. Informing each agent and em-

ployee, in person or by general meet-

ing, of the • provisiom cf this Decree

and of the duties of the comp any and

its agents and employees uncer the

Fair Housing Adt. Each agent and

employee sha l l also be informed that

his faihire to cc :p ly with the pro-..

visions of this Decree shall subject

him to dismissal or other disciplinary

actions.

3. Securing a signed statement

from each agent that he has read this

Decree and received the instructions
.	 .

described in the precedinv paragraph.•

•



•

3. Includet.
l't

•

B., The defendant shall:inform the public gen-

erally and its customdrs or clients specifically of

its nond .iscri:ninatory.policy by the following action:

1. Include on . all listing con-.

tracts, exclusive or non-exclusive,

in conspicuous type • size, that this

property is offered without respect

to race, color; creed or national

origin,*

2. Display fair housing signs in

a form approved by the Secretary of

Housing and Urban Development in all

offices of the defendant where* there
.	 • •	 •

is sale or rental activity.

■ 1 • a.lverti .sing

►ând promotional literature that the

cbmpany is an Equal Housing. Oppor-

.tunities Realtor. In addition, all

advert i sing placed by each comp any

or its agents shall conform to the

Department of Hous ing and Urban

Development advertising guidelines,

- 6 -



.publislu:d i.n 'e „•	 nt)
Z., • 	 t-	 ••

6703-02, on April 1, 197'). A copy

of these guidc!linc;sis attached as

. Ap;)endi:< 13 • t5 this order.

• 4. Advertise on a weekly basis'

in newspapers that primarily serve

the noo n-white cc=unity the avail-

ability of homes' in all areas in

	

which the defendants- 	 business and

the address of each sales office

maintained by the defendants.

C.. In order to assure that each black prospec-

tive purchaser has complete • nformaticn regarding the

availability of homes in all areas and to assure that

the 1Durcka.,	 ...-ompet.e freedom of choice in thc.
.	 .

selection of a home, .the following guidelines with

respect to the selection of homes to be. shown shall

be imp1e4lented:

1. Each prospect in the first

face-to-.face meeting, shall be ad-

vised orally that the ccmpany sells

homes in all areas of Baltimore,

Baltimore County, and all surround-

Ping counties.

••
7



2,	 No . aLT,ent shall limit.the
•

homes shown or _offered to be shown

to any prospective purchaser, or

allocate an unreasonable proporticn .

of such homes shown or offered to

be shown,- to- areas in which a major-
!

ity of the residents are of the

which there is a transition to such

prospective Du.r.chase--'s-race or in

condition.

3. If a prospect requests-an

agent to show a specific home, the	 • •

prospect shall be sho:in the home that

–satisfies the recuest-. If the pros-

pect is not satisfied with that home,

' the agent shall then select and show

homes under the g .uidelines-set out in
ti'

	 •,the precedir c, •

4. Information with respect to 	 •

racial composition of a particular

area or subdivision' shall only be

made available in response to a

specific-question. No such informa-

tion about the racial composition of

i> o



annl:ca.sho,11 be us,.:d t:o encourac

prospt to live in an.area

predoinnntiv	 by persons

of his own race, and no .prospect

shall be tmrned •or advised• that he

will not or may not be. f,ielcorae in

an area because of racial opposi-

tion in the neighborhood.

5. Each pr:?spect shall be pro-

vided full and accurate advice r

garding Ch_ financial req:lirements

nece5sary or desirable for the pur-

chase of each home shown, including

information as to the purc► se price

of homes his.familv income anal avail-

ab l e cash will support, the amount

of family income -and down payment

necessary . for the homes shown, and

- the sou p: c:P:s available for home pur-

chase mar f----a c-e l oans.C"..)

D. In orderto assure f-1-1n+- black prospective

purchasers are not discouraged fr .= seeking homes in

all areas :he-re the defendant• sells homes, the defen-

dant sha l l devis ,, and irnplement an affirmative program



for the jocruitilicnt: and hirinj,of black sales agents

and theaL. si2,, nnlent of a reasonable nuliber of them to

each ofits offices._ The parties agree that this

program Should be effected with as little disruption

-as possible of the defendants' Inner of-doing

business, and that the means by Which the goal of

this program is to be imnlemented should be determined

by the d: fondant so long as it is consistent with equal

opportunity requirements. Accordingly, no later than

ninety (90) days following the entry of this decree,

the defendant shall file with the Court, with copies

to plaintiff, a report describing the steps that it

has initiated and tbe steps it plans to initiate

satisfy the requirements set out in-this provision.

It th,, 412int-747r

proposed by the defendant and the progress mace

thereunder, are not adequate • to meet the obligations

set out,in this paragraph, the parties shall attempt

to negotiate a mutually satisfactory agreement . as to'

What steps should be taken. If no agreement is

reached, either party may apply to the Court for

appropriate relief.

IT IS FURTHER ORDERED that forty-five (45) days

aftef the date of this Decree, the defendant shall

- 10



fil,2 with the Court and servo on counsel for the

United States, a report enumerating the preliminary,

stops it has taken to implement the provisions of

. this decree. This report _shall include a copy of a

new exclusive listing form and 'copies of all signed

employee statements. •

IV

IT IS FURTHER ORDERED that ninety (9 .0) days •

after the date of this order and at four-,month intervals

for the next two years, the defendant shall serve on

counsel for the, plaintiff a report containing the•

following information with respect to the preceding

reporting period:

A. The number of sales by race.

. The name of each new agent, his race, the

offices to which he is assigned, and a copy of his

signed 'statement.

C. For each black person who. personally contacts

an agent of the defendant to purchase a home or who

purchases a home:

(1) His name.

(2) Address, including subdivision,

of home purchased.

(3) Dates of initial contact and

sale.



' -1.c(.: of home	 „ed; method

of finarlc.i.n2).

(5) Sales z.-Igent hca .	transaction,
•

(6) Addresses, inciue' . g subdivision,

of other'homes shown.

(7) Brief explanation if only homes

sho...;n in areas of minorit: concentration.

In addition, the defendant  shall make avai!labie

to .the plaintiff for inspection 	 copying at all

reasonable' times, all records 	 term •"records"

includes all papers, corresponeena rje, applica ons,

credit reports, offers, contracts, and other -v7ritinc:s

which c.n.stitute or contain info=ation bearing on

the defendant's 'obligations under . tthis order) hich

relan	 thc, sale or reiital of anr th. ,elling. The

plaintiff -shall ac•complish theinspction and copying

with a minimum of inconvenience to - the defendant and

its representatives. The plaintift'. shall preserve

the confidentiality of all information contained in

the defendant's records excepting c:. nly uses of such

information directly related *to tir : Is order.

V

Informal Pro , eer-i-c_ns to Res6? 	 Co:p.Dlaints 

If durin c, the effective lif of this order,

the plaintiff has a complaint i-.1:11:1st the defendant

- 19



arising c., :x of the report:; furnished pursuant to this

Decree, or if inforo,lat!on about possible discrimination

by tIle	 z.21-1d-,nt is b rought to plaintif f 's attention

by a prospective.urchaser or by any other person,

the plaintiff shall furnish to the defendant in

writing tile substance of its information about the

alleged	 including (if known to plaintl-__),

the name and address of the person allegedly isc r -; m--

n a 4- e	 n s t and a brief descri7;tion:of the nature

and substance of the complaint . includin c, the date

of the alleged incident, where it took place, and the

name-of the emDloyee or employees of the defendant

involved Inthe incident, and* the names and addresses

of all p ersons having.knowle4-e relevant thereto.

Thereafter, the defendant shall have fifteen (15)

days after receipt.of the Complaint to investigaf-,,,

the complaint. If the complaint is determined by

defendant to be valid, the-den.dant shall advise .the
. •

plaintiff	 steps have n taken to correct the•

conditions leading to such discriminatory" handling

or troatment, If the co::1i)laint is determined by

defendant to be invalid, the defendant shall advise

the plaintiff of the basis for such determination.
•

Upon the expiration of the fifteen (15) days, the

plaintiff may initiate action where it is deemed appro-

priate. I f , however, •it appears that a lapse of

fifteen (15) dJvs,would effectivel y preclude adecluilte

- 13 7



relief, the plaintiff may initiate appropriate action

at an y tine aftcr advising the defendant in writing

(or, 7.n an emergency, by telephone or telegram) of

the alleged violation.

-VI

IT IS FURTHER ORDERED . that:

A. In the event of a dispute under this

Decree, either of the parties may apply to the Court

for direction and-resolutiOn of such dispute; upon

giving of reasonable notice to the other party.

B. The defendant!S keeping of racial records

for the purpose of complying with this order shall

not be considered .discriminatory.

C. No costs shall be. assessed against any

paI„) any wattel. pr&atiLig the daf-et.)

of acceptance of this order.

Done this ...Di a_	 day , 1972.

0
ti (77-%\

United States District.due-,e

The undersigned hereby agree to the entry of

this consent order.

C.I./L1L 	 /I 

7-)

ALEXA: ,a:_.R C. ROSS
RICHA:1D
Attorneys
Department of Justice,
Washington, D.. C.

4 ; $ 2. 1 	 t •

.	 f , 

JOHN B.	 JR. /. /.Co pns el for DeL
_
encianc/
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On bc,half Of Donald Grempler Realt, Inc.,

I wish to sLate that the firm's programs toward

• accomplisins the intent of the Fair Housing Act of

• 1963 have been intense. In particular,

1. In recent years we - have developed an objec-

tive system for associating the buyer's income and

cash to tile mortgage market. This s y stem was designed

to realce to a mini-.7,um the subjectivity of the sales-

man when he selects or assigns a mortgage program to

the buyer and to make it possible toserve the low

income and . .low down payment buyer.

The elements, that are used. to make this objective

association possible cons 1st:an elaborate computer

progralc:rned	 cdlcolLtti involvinL, ax ratE,s,

transfer costs, down payment and other mortgage service

costs for each tax authority in the Greater Baltimore

area. In addition we have developed a form that is

used to interrogate the buyer -so as toestablish in

-an. optimum manner his effective income and total

availab l e cash. This information is applied to the

above mentioned mortgage calculator. The computer.

is programmed to assist cash limited buyers in0

gatherin;, inforr:ation necessary to make complicated

financial arranc;cments such as those for low down



vtym,:i1c. loins -insured by the Federal HoOsing

Administrati,)n.

9 . We have develoDed an objective system

for associatiilg . the .buver's domest i c needs to the

• listing ;-,;arkc:t. :This consists of developing and

patentin of a'maChine capable of revewing the

enti re Bal t- i mor.e market area in a matter of minutes

for any conceivable domestic need that the buyer

could recluest.

To make this system more objective we developed

what we call the ABC form which provides for an orderly

intervic of the buyer so that he may pronounce

express hs desires in area, bedrooms, cost, design

and extras.

3. To ir.11 ,)n Q e Nan=1YemPnf's desires that all

our buyers be treated in the. fairest manner possible

we have developed and operate an: auditing system

which involvesa seven day callback for every buyer

who walks into the office br makes inquiry regarding

properties t o salesmen on floor duty at each or our

four sales offices. The results of this system have

given us a very close insight into the functions,
•

pressures and problems of the salesman and of the

buyer. An additional function of our audit system

requires the auditor to contact our local offices so
•

as to determine for Management the degree of objectivity

that we are obtaining. at a result of 'our systems.
•

Extens:iv,?. records 1=c, been kept on this.



4. .We maintain an e•tensiVe educational.

pro2;ram . that. is performed on a Continuing basis for

all of. the sales Dersonnel.at this office. The •

firm's  Friday sheet, which' is delivered to ..all

personnel, continually reminds them of. the meaning

bf the Fair Housing_

Wednesday's Progress Meetings d i scuss and

treat this subject-with' great dc:pth and many guest

speakers have been invited to talk on his subject.

Our salesmen have signed an acknowledgment of the

Fair Housing Las and have agreed in this form to

comply with them.

We have designed, developed arid operated audio

visual Dro51-rams –t,:hich deal in great detail with the

interview required to determine the buyer's domestic

needs nd his financial capability. -These audio visual

programs have improved the' skills of our agents in
S

a very measurable manner, and to our . knowledge =e

-not used e l se:: 	 in the industry.

5. The records of. this firm indicate that we

do approximately 17 percent of all the business done

through Multiple List in .the Baltimore metropolitan

area. To our knowledge we are the largest firm in

55
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the area , and we are the .only firm whose business

rerescnt-s	 than 5 percent of the total

;p lc 7-;st... on the market presently. employin black

s.alesmen. -

We have hired black emplo yees, both as salaried

and as sa l es staff. We presently have six licensed

black salc,..s.71en, f i ve additional b l ack salecmen

license iss':_ance from the state and a ppr=imate l y ten

in licc:nse schoo l at this time. We h a ve advertised

in the local minority pacers for sa .le'smen and I am

certain enjoy a very favorable reputation for equal

employment.

6. Our latest effort has been to obtain

permission	 The Social 	 A

a major local black employer,- to install our

teletype equipment at its :-local office So that th .

employees of Social:Security may have access to our

data banks	 the financial and listing information

now available to our sales personnel..

Our counselor's job description contains

expressed statements relating to equal housing.

ABC form and . the Rouse Hunters Worksheet which are

given to the prospective buyer contain clear and



concise statomencs about his rights under Fair Housing

legislation. The. Mar,r1L,ement of this firm has done

everything in its power to produce outreaching and

progressie plans to accomplish the intents of the Fair

Housing Act of 1968,

C.	 r	 1

t-------	
V / L---:‹ 4---, •.1 /-

• - : ,Z

DONALD E . . c--L:a	 /
President

-Donald E. Grempler Realty, Inc.



37 F.R. 6700
4/1/72

riTh"-I" I PIT OF HOUSING Nn1ff

EBB DEllrlOPEET
Office of Assistant Secretary for Equal

Opportunity
[Docket No. R-72-1081

ADVERTISING GUIDELINES FOR FAIR
HOUSING

Notice of Statement of Policy

In order to facilitate and promote
compliance with the requirements of
Title VIII of the Civil Rights Act of 1968,
and particularly section 804(c) thereof
(42 U.S.C. 3601, 3604(c) ) regarding
notices, statements or advertisements,
the Department of Housing and Urban
Development has prepared guidelines to
indicate graphic and written references
that are appropriate for the preparation,
publication, and general use of advertis-
ing matter with respect to the sale or
rental of a dwelling as defined by the
Act.

Notice of a proposed statement of pol-
icy was published in the FEDERAL REGIS-
TER on May 21, 1971 (36 F.R. 9266) . Com-
ments were received from 26 interested
persons and organizations and consid-
eration has been given to each comment.

Several comments observed that the
proposed policy statement was at times
unnecessarily limited to the field of
newspaper advertising. In response to
the comments, the policy , statement has
been revised in several places to clarify
that the guidelines apply to advertise-
ments in all media, including, e.g., tele--	 . . sadic, ns well as to advertieine
agencies and other persons who use
advertising.

Several organizations suggested addi-
tional catchwords connoting a discrim-
inatory effect for inclusion in section
A--3. That section has been expanded to
include several additional terms which
may have a discriminatory effect when
used in a discriminatory context.

In response to other comments, sec-
tion A-6 has been revised to clarify how
directional references could be employed
in a discriminatory context with an
ethnically, as well as a racially, discrim-
inatory effect. Also, section A-7 has been
added relating specifically to designation
of religious, ethnic or racial facilities to
identify an area or neighborhood.

A number of comments indicated that
human models or Equal Opportunity ad-
vertisements can and have been used
selectively to promote the development
of racially exclusive communities. A new
section C-4 has been added in order to
meet this specific problem. The previous
human models section has been clarified
by revision and reorganization in the
new section C, in light of comments
which indicated esnnfusion or uncer-
tainty surrounding the use of human
models.

In response to publishers' comments,
Table I has been simplified and refer-
ences to minimum type sizes limited to
a recommendation that the type should
be bold display face and no smaller than
eight points.	 .

A number of organizations suggested
the inclusion of a publisher's notice to
appear with real estate advertising. A
suggested notice. has been included as
Table III, in lieu of the provision in the
proposed guidelines for direct notifica-
tion to all firms or persons using the
advertising services of a publisher. This
provision: was removed in light of objec-
tions that such notification would be
unworkable or would impose great hard-
ship since a large volume of real estate
advertising is placed by a great number
of persons on a nonrecurring basis.

Finally, a number of minor editorial or
organizational changes have been made
in order to clarify • or simplify the
advertising guidelines.

Several organizations suggested that
the guidelines make specific reference
to the roles of other enforcement agen-
cies, including the Department of Justice
and local agencies. These comments sug-
gested that the guidelines specify that
they do not alter or affect conciliation
agreements or court orders obtained by
these agencies, as well as by the Depart-
ment. Such a disclaimer appears to be
unnecessary, since there is nothing in
the guidelines to indicate an intent to

alter or affect agreements or orders ob-
tained by the Department and other
agencies.

This document is issued pursuant to
section 7(d) , Department of Housing and
Urban Development Act, 42U.S.C.
3535(d).

The statement of Policy reads as
follows:	 •
PUBLICATION* GUIDELINES FOR COMPLIANCE

WITH TITLE VIII OF THE CIVIL RIGHTS ACT
OF 1968

POLICY STATEMENT

Section 804(c) of title VIII of the Civil
Rights Act of 1968, 42 U.S.C. 3604(c), makes
it unlawful to make, print, or publish, or
cause to be'made, printed, or published any
notice, statement, or advertisement, with
respect to the sale or rental of a dwelling
(any building, structure, or portion thereof
which is occupied as, or designed or intended
for occupancy as, a residence by one or more
families, and any vacant land which is of-
fered for sale or lease for the construction or
location thereof of any such building, struc-
ture, or portion thereof) that indicates any
preference, limitation, or discrimination
based on race, color, religion, or national
origin. or an intention to make any such
preference, limitation or discrimination.

These advertising guidelines are 'being
issued for the purpose of assisting ail adver-
tising media, advertising agencies, and all
other persons who use advertising to make,
penat. or publish or cause to be made, printed,
er published any classified or display adver-
tieetnent with respect to the sale or rental of
3 dwelling by the owner or his agent, in
compliance with the requirements of title

Conformance with these guidelines will be
considered in evaluating compliance with
tine VIII in connection with investigations
by the Assistant Secretary of advertising
practices and policies under the title.

A. The use of words, phrases, sentences
and visual aids which have' a discriminatory
effect. The following words, phrases, sym-
bols, and forms typify . those most often
used in residential real estate advertising
to. convey either overt or tacit discriminatory
intent. Their use should therefore be avoided
in order to eliminate their discriminatory
effect. In considerin g a complaint under title'
VIII, the Assistant Secretary will normally
consider the use of these and comparable
words, phrases, symbols, and forms to in-
dicate possible violation of the title and to
establish a need for seeking resolution of
the complaint, if it is apparent from the
context of the usage that discrimination
within the meaning of the Title is likely to
result.

1. Words descriptive of dwelling, land-
lord, and tenant. White private home, Col-
ored home, Jewish home.

2. Words indicative of race, color, reli-
gion, or national origin. Negro, Hispano, Mex-
ican, Indian, Oriental, Black, White, WASP,
Hebrew. Irish, Italian, European, etc.

3. Catch words. Restricted, ghetto, disael-
yantaged. Also, words such as private, in-
.tegrated, traditional, "board approval" or
"membership approved" if used in a dis-
criminatory context.

4. Symbols or logotypes. Symbols or logo-
types which imply or suggest race, color, re-
ligion, or national origin.

5. Colloquialisms. Locally accepter[ words
or phrases which imply or su ggest race, color,
religion, or national origin.

6. Directions to the real estate for sale or
rent (use of maps or written instructions).
References to real estate location made in
terms of racially or ethnically significant
landmarks such as an existing Black de-

velopment (signal to Flacks) or an existing
development known for its exclusion of mi-
norities (signal to Whites). Specific direc-
tions given from a racially or ethnically
significant area.

7. Area (location) description. Use of re-
ligious, ethnic, or racial facilities to de-
scribe an area, neighborhood, or location.

B. Selective use of advertising media or
cb72,tent with discriminatory effect. The se-
lective use of advertising in various media
and with respect to various housing devel-
opments or sites can lead to discriminatory
results and may indicate a violation of title
VIII.

1. Selective geographic impact. Such selec-
tive use may involve the strategic placement
of billboards, brochure advertisements dis-
tributed within a limited geographic area
by hand or in the mail, or advertising in par-
ticular geographic coverage editions of ma-
jor metropolitan newspapers, or in local
newspapers which are mainly advertising ve-
hicles for reaching a particular segment of
the community, or in displays or announce-
ments only in selected sales offices

2. Selective use of equal opportunity slo-
gan or logo. Such selective use may involve
using the equal opportunity slogan or logo
in advertising reaching some geographic
areas, but not others, or with respect to
some properties but not others.

3. Selective use of human models. Such se-
lective advertising may also involve the use
of human models primarily in media that
cater to one racial or ethnic segment of the
population that is* not balanced by a corn-



Size of
Logotype
in inches

2 x 2.
1 s 1.
iii b 1/2.
e) •

Approximate size of
advertisement

1/2 page or larger	
/8 page up to lie page

	

column inches to 1/8 page 	

	

Les.s than 4 column inches. 	
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plemeutary advertising campaign that ia
directed at other groups, or the use by a de-
veloper of racially mixed models to adver-
ties., one of the developments and not others.

C. Policy and 'practices guidelines. The
following guidelines are offered as suggested
methods of assuring equal opportunity in
real estate advertising:

1. Guidelines for use of logotype, state-
ment, or slogan. All advertising of residential
real eat.ate for sale or rent can contain an
Equal .11ousing Opportunity logotype, state-
ment or slogan as a means of educating the
horneseeking public that the property is
available to all persons regardless of race,
color, religion, or national origin. Table 1
(see appendix) indicates sugeresteci sizes for
the use of the logotype. In all space advertis-
ing which is less than 4 column inches of a
page in size, the Equal Housing Opportunity
slogan should be used. The advertisement
may be grouped with other advertisements
under a ca:ption which states that the hous-
ing is available to all without regard to race,
color, religion, or national origin. Alterna-
tively, 3-5 percent of the advertisement copy
may be devoted to a statement of the equal
housing opportunity policy of the owner or
agent. Table 2 (see appendix) contains copies
of the suggested Equal Housing Opportunity
logotype, statement and slogan.

2. Guidelines for use of human models.
Human models in photographs, drawings, or
other graphic techniques may be used to
indicate racial inclusiveness. If models are
used in display advertising campaigns, the
models should be clearly deenable ap reason-
ably representing both majority and mincritv
groups in the metropolitan area. Models if
used, should indicate to the general public
that the housing is open to all without re-
gard to race, color, religion, or national
origin, and is not for the exclusive use of one
such group.

3. Guidelines for notification of Fair
Housing Policy. (a) Employees. All publishers

advertiessenenes, wu vet 46' agencies, and
firms engaged in the sale or rental of real
estate should provide a printed copy of their
nondiscriminatory policy to each employee
and officer.

(b) Clients. All publishers of advertise-
ments and advertising agencies should post
a copy of their nondiscrimination policy in a
conspicuous place wherever persona come to
place advertising and should Lasso copies
available for all farms and persons using
their advertising .sersice.s.

(c) Publisher's notice. .All publishers are
encouraged to publish at the beginnin g of
the real estate advertising section a notice
such as that appearing in Table 3 (see
appendix).

•
Effective date: This statement of policy

shall be effective May 1, 1972.
SAMUEL J. SiMMONS,

Assistant Secretary
for Equal Opportunity.

Asraiessx
The following three tables may serve as a

guide for the use of the Equal Housing Op-
portunity logotype, saatement, slogan, and
publisher's notice for display advertising:

TABLE I

A simple formula can guide the real estate
advertiser in using the Equal Housing Oppor-
tunity logotype, statement, or slogan. If other
logotypes are used in the advertisement, then
the Equal Housing Opportunity logotype
should be of a size equal to the largest of
the other logotype ; if nu other logotypes
are used, then the following guidelines can
be used. In all instances, the type should
bo bold display face and no smaller than
8 points.

I Do not use.

TABLE 2.1%—nLusTRATioNS OP LOGOTYPE,
STATEMENT, AND SLOGAN

Equal Housing Opportunity logotype.

;; A I rjol	 rt4
is,as,Jrsa. iliSi4t261111J'a

	

-	 911-

	

_ z	 k, 7
Equal Housing Opportunity statement:
We are pledged to the letter and spirit of

u.S. policy for the achievement of equal
housing opportunity throughout the Nation.
We encourage and support an affirmative
advertising and marketing program in which
there are no barriers to obtaining housing
becauee of race, color, religion or national
origin.

Equal Housing Opportunity slogan:
wilqual Housing Opportunity."

TABLE iii—ILLUSTP.ATION 	 PrBLISHEE'S
Is.Zoesics

Publisher's notice:
All real estate advertised in this newspaper

IS subject to the Federal Fair Housing Act of
1968 which makes it Illegal to adver t ise "any
preference, or cliscrirainati on
based on lace, color, religion, or national

origin, or an intention to make any such
preference, limitation, or discrimination."

This newspaper will not knowingly accept
any advertising for real estate which is in
violation of the law. Our readers are hereby
informed that all dwellings advertised in this
newspaper are available on an equal
opportunity basis.

[FP. Doc:72-4983 Filed 3 -81-12;8:45 am]
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