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UNITED STATES OF AMERICA,
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e O T
Plaintiff, UL e o s e S

Ve
COLSENT DECRE
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THE CGARY GREENE COMPANY,

aefendant.

This action was instituted by the United States based
on alleged viola of the Fair Housing Act of 1068, 42
U.S.C. 3601 ef S8g. * 1N theCamplainte filed on this day,
it is alleged that the defendant engaged in a pattern and
practice of resistance to the enioyment by black persons of
rights secured by the Act. The essence of the Complaint is
that the defendant, throuzh the use of discriminatory sales
techniques, stecred and channeled black prospective pur-
chasers to predominasntly b’ac< or rapidly integrating neigh-~
borhocds, while steering and channeling white prospective
purchasers to predominantly white areas.

The defendant denies the material gllevaglohg of the

Complaint and states that it has affirmatively adcptad and

. . o * .
promoted fair housing programs and policies. Without any ad-

mission of any violation of the Act, however, the defendant

~

states its willingness tb cocperate with the United States to

,improve housing opportunities for all persons without regard
s
Y

to race, color, religion or nation2l origin and to undertake

*A brief statement of the Defendant's position is
attached hereto as Appendix "B".
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an affirmative program to promote desegregated housing. In
view of the willingness of the defendant to take these steps,
the United States.has agreéed net to prosecute the litigation
to seek a determination as to whether or not tﬂe defendant has
discriminated in the past. Accordingly, without any adjudi-
cation ‘of ‘the nGrrEesSolieNEaTERes have consented to the entyy
of this order as indicated by the signatures of counsel affixed
hereto.

I

THEREFORE IT IS ORDERED that the Gary Greene Company,
its officers, ageﬁts, employees, and those in active concert
or participation with any of thgm be.and they are hereby per-
manently enjoined from:

(1) "RefustmeaRel i iang to show, sell or rent, a
dwelling to any person because of race, color, religion or
national origin.

(2) Otherwise making a dweiling unavailable or denying’
a dwelling to any person because 0f race, color, religion or
national origin.

(3) Steering or channeling any actual or prospective
purchaser toward residence in any particular dwelling or
geographic area on account of race, color, religion, or
national origin,

(4) Failing to provide and volunteer information to
prospective purchasers about homes in all-white or pre-
dominantly white residential areas on ac;ount of race, color,

i_ ! [ L] B :
religion or national origin. Y




(5) Discriminating against any person in the terms,
conditions, or privileges of sale or rental of a dwelling,
or in the prowision“of:servicas in cbhnnectlioni thervewith, 10=
cluding services relating to the financing of such dwelling,
and including the provision of information with respect to
such services relating to financing, because of race, color,
religion or national origin.

‘(6) Making, priamtiag, or puBlishing, or, Gausdiig . Sebe
made, printed or published, any notice, statement or advertise-~
ment, with respect to the sale or rental of a dwelling that
indicates any preference, limitation or discrimination based
on race, coler, ¥aellmien or national origin.,

(7) Representing to any persbn, because of race, color,
religion or national origin, that any dwelling is not available
for inspection, sale or rental when such dwelling is in fact
availéble.

(8).Inducing g ikEempEing Lo induce for profit any
person to sell or rent any dwelling by any representation
regarding the entry or prospective entry into the neighborhood
of a persom ©of persons of a particular race, color; religion
~or national origin. 'For purposes of this Order, a prohibited
representation shall include any acts or words to induce the
sale of a dwelling that would be.likely to convey to a rea-
sonable man, under the circumstances, the idea that members of
a parhicular race, color; religion or national origin are or

may be entering his neighborhood.i
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(9) The type and amount of solicitation activityf/shall
be essentially similar in all areas in which-the defendant con-
ducts business, without regard to race, color, religion, or

‘national crigin. The defendant shall not conduct a greatér
amount or di?ferent type of.solicitation in racially transitiona
areas than in all-white areas or other areas in which no racial
transition is taking place. Any éubétantial difference in the
type of solicitation as between various areas shall be nonracial
in purpose and effect, and shall be brought to plaintiff's
attention prior to being carried out.
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IT IS FURTHER ORDERED that the defendaﬁé shall continue

to implement the fair housing program that it previously in-

/

stituted.and shall forthwithfﬁ adopt and implement an additional
program of compliance with the Fair Housing Act in order to as-
sure that in the future all dwellings listed and shown by the
defendant in all areas in which it does business will be made
available for inspection by and sale to black persons on the
same basis that they are made available for inspection by and

sale to white persons. Such a program shall include, but shall

not be limited to, the following steps:

%/ '"Solicitaticn" shall mean any telephone contact, perscnal
contact; maEnals distrdbution . of printed material, or:any other
contact initiated by the defendant without any request from the
homeowner for the purpose of his seeking the listing or sale of
real estate or advising persons of real estate services offered
by defendant,

*%/ The defendant's obligations to implement each provisicn of
‘this decree for affirmative action shall begin ten (10) days
following the entry of this order unless otherwise specified
herein,
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A. The defendant shall, within thirty (30) days of
the entry of this order, conduct an educational program for
its sales persomnel and other agents and employeesi o Infbran
them of the provisions of this order and their duties under
tﬁe Fair Housing Act. Such program shall include the follow-
ing:

(1) Furnishing a copy of this Order
to each agent and employee.
(2) Informing each agent and embloyee

of the provisions of this Order and of the

duties of the company and its agents aqd

employees under the Fair Housing Act. Each

agent and employee shall also be informed

that his failure to comply with the pro-

visicna: of ‘thils Brdersshall subject him to

dismissal  orrothel diseiplinary -action.

(3) Securing a signed statement from

‘each agent that he has read this Order and

received the instructions described in the

preceding paragraph;

B. The defendant shall inform the public generally
and its customers or clients specifically of its nondiscrimina-
tory poliﬁy b; the following action:

(1) Continuing to include on all 1i§ting

contracts, exclusive or non~exclusive, a

*/ The defendant shall also be required under this provision
, to conduct a similar educational program for all future sales
personnel, agents, and employees.
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statement to the effect that homes and other
dwellings will be shown and made available
for sale to all persons withoutlregard to
race or color in compiiance with the 1968
Fair Housing Act.
(2) Continuing to display fair housing
'signs in a form approved by the Secretary
of Housing and Urban Development in all
offices of the defendant where there is
sale or rental activity.
(3) Imeluding the words "Equal éOUS—
ttg -CppewEigsEcy" dheall -Iigstitutional
advertisements placed By the defendant in
_any newspaper, pamphlet, magazine, biilboard,
or brochure. In addition, all advertising
placed by the company or its agents shall
conform to the Department of Housing and
‘Urban Development advertising guidelines,
as p;blished in 37 Fed. Reg., pp. 6700-02,
pu Apmmlee 1072, A copy of these guidelines
is. attached as Appendix "A" to this Order.
€i dn prder to éssure that each black prospective
puréhaser1ha§ complete information regarding the availability
_of homes in all areas and to assure that the purchaser has
complete freedom of choice in the selectioﬁ of a home, the
following guidelines ﬁith-respect to the selection of homes

to be shown shall be implemented:



(1) Each prospect shall be advised
generally of the areas in which the company
sells homes.

(2) If a prospect on his own initiative
requests an agent to show a specific home
or homes, or indicates an interest in’
being shown hcmes in an ungmbiguously
defined area, the prospect shail be shown
homes that satisfies the request. If the
prospect is not satisfied with that home,
the agent shall then select and show homes
under the guidelines set out in the follow-
ing paragraph.

(3) Subject to the provisions of sub-
parzgraph (2) above, no agent shall limit
the homes shown, or ocffered to be shown, to
any prospective purchaser, or allocate an
unreasonable proportion of such homes
shown or offered to be showmn, to any area
or areas in which a majority of the residents
are of the prospective purchaser'§ race,or
in which.ﬁhere is a transition to such
condition,

(4) Information with respect to racial
composition of a particular area or sub-
divisicn shall only be made available in

ST,




résponse to a specific question. No such

information about the racial composition

of an area,even in response to a specific

question, shall be used to encourage any

prospect to live in an area predominantly

occupied by persons of his own race, and

no ‘prospect shall be warned or advised

that he will not or may not be welcome

in an area because of racial opposition

in the neignborhood.

(5) For each home shown, the prospect
shall be provided with full and accurate
. informaticn regardiné each means of .

financing that is acceptable to the seller

and the financial requirements necessary or

desirable for the purchase of the home,

including the amount of family income

and down payment required and‘the.sources

of mortgage loans for home purchases.

D. In the past, ﬁo black sales agents have been
associated with the defendant. While the United States has
not alleged any violation of Title VII of the Civil Rights
- Act of 1964, 42 U.S.C. 2000e et seq., prohibiting discrimina-
. tory employment practices, plaintiff does contend that this
qondition abridges equal opportunity in housing in that it

tends to discourage black prospective purchasers from




secking to purchase homes from the defendant in areas other
than those substantizlly occcupied by members of their owm
race. In order to assure that black prospective purchasers
are not discouraged from seeking homes in all areas where
the defendant sells homes, the defendant shall devise and
implement an affirmative program for the recruitment and
engagemenE of black sales agents and the assignment of a
reasonable number of them to eacﬁ gf its offices. Tihe
parties agree that this program should be effected with

as little disrgption as possible of the defendant's manner
of doing business, and that the means by which the goal

of this program 1s to be implemented should be determined
by the defendant, so long as it is consistent with equal
opportunity requirements. It is further understood that
nothing in this order shall be constiued as requiring or
authorizing defendant to tzke any action prohibited by 42
U.S.C. 200Ce-(g). Accordingly, no later than ninety (90)
days following the entry of this decree, the defendant
shall file with the Court, with copies to plaintiff, a
report describing the steps that it has initiated and the
steps it plzns to initizte to gatisfy the requirements

set out 1In this provision. If the plaintiff is of the
opinion that the plan proposed by the defendant, and the
progress made thereunder, are not adequate to meet the
pbligations set out iﬁ this paragraph, the parties shall

attempt to megotiate a mutually satisfactory agreement as

Fl
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to wvhat steps should be taken. If no agreement is reached,
either party may apply to the Court for appropriate relief.
=

IT IS FURTHER ORDZRED that forty-five (45) days after
the date of this agreement, the defendant shall file with
the Court and serve on counsel for the United States, a
feport enumerating the preliminary steps it has taken to
implement the provisicns of this decree. This report shall
include a-copy-of—a-new-exclusiveTisting form—end copies
of all signed employee statements.

IV

IT IS FURTHER ORDERED that ninety (S0) days after
the date of this order and'at four-month intervals for the
next two years, the defendants shall serve on counsel for
the plaintiff a report containing the following information
with respect to the preceding reporting period:

A. The number of sales by race.

B. The name of each new agent, his race, the office
to which he is assigned, and a copy of his signed statement.

C. For each black pérsdn who personally contacts
an agent of the defendant to purchase a home or who purchases
a howe:

(1) His name,
(25 Address, including subdivicion,
—of home purchased,

(3) Dates of initial contact and sale.

- 10 -




(4) Sales agent handling transaction.

(5) Addresses, including subdivision,
of other hémes showm.

(6) Brief explanation if only homes

shown in areas of minority concentration.

In addition, the defendant shall make available to
the plainéiff for inspection and copying at all reasonable
times, all records (the term 'records'" includes all papers,
- correspondence, applicétions, creditnfeports, offers,
coﬂtracts, and other writings which constitute or contain
information bearing on the defendant's obligations under
this order) which relate to the sale or rental of any
dwelling. The plaintiff shall aécomplish the inspection
and copying with a minimum of inconvenience to the defendant
and its representatives. The plaintiff shall preserve the
confidentiality of ail information contained in the defen-
dant's records'excepting only uses of such information
directly related to this order.

\'/

Inforimal Proceedings to Resolve Compnlaints

if dﬁring the effective life of this order, the
plaintiff hés a complaint against the defendant or aﬁy of‘
its agents arising out of the reports furnished pursuant
to this order, or if information about possible discrimina-
tion by the defendant or any of its egents is brought to

plaintiff's attention by a prospective purcﬁaser or by any
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| other person, the plaintiff shall furnish to the defendant
‘ by certified mgil the substance of its information about
the alleged discrimination, including, (if known to
plaintiff) the name and address of the person allegedly
discrinminated against and a brief description of the nature
and substance of the complaint, including the date of the
alleged incident, where it took place, and the name of the
agent. or agents jof the defendant'involved in the incident,
and the names end addresseé of 211 persons having knowledge
relevant there;o. Thereafter, the defendant shall have
fifteen (15) days after receipt of the Compléint to in-
vestigate the éomplaint. If the complaint is determined
by defendant to be valid, the defendant shall advise the
plaintiff what steps have been taken to correct the con=-
ditions leading to such discriminatory handling or treat-
ment. If the complaint is determined by defendant to be
invalid, the defendant shall advise the plaintiff of the
basis for such determination. Upon the expiration of the
fifteen (15) days, the plaintiff may initiate action where
it is deemed appropriate. If, hcowever, it appears that a
lapse of fifteen (15) days would effectively preclude
adequate relief, the plaintiff may initiate appropriate
action at any time after advising the defendant in writing
(or, in an emergency, by telephone or telegram) of the

glieged violation.
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Vi
The United States shall not institute legal pro-

ceedings of any kind against the defendant on the basis

- of any act or omission of any agent alleged to be in viola-

tion of tgis agreement 1{:¥

(1) The agent.has been instructed in accordance with
the provisions of this decree and has signed a statement
as provided in Part II A (3); and

(2) The defendant, after receiving any notice required
from the plaintiff by Part V of this decree, takes appropriate
disciplinary or other action against such égent and such
additional steps as may be necessary to correct the effects
of the agent's allegeély improper act or cmission.

VII

IT IS FURTHER ORDERED that:

A. In the event of a dispute under this order,
either of the parties may apply to the Court for direction
and resolution of such dispute, upon giving of reasonable
notice to the other parties.

B. The defendant's keeéing of racial records for
the purpose of complying with this order.shall not be con-.
sidered discriminatory.

C. No costs shall be assessed against any party
with respect to any matter predating the date of acceptance

of this order.

S




Done this L7T day of 1>€'Cr3p7]ké¥/' 3 29I,

m\p ((QU\;\ LSt

United Siiggg,Dxbtrict Judge zﬁ"

The undersigned hereby agree to the entry of this

consent order.
For the plaintiff: For the defendant:
APTHO?Y Ji Pi FARRTS 3
ted States Attorney
/B
/{/‘(/( / P (i /1!7;:" ¢ o 7{[ ¢ éjl,

MQPY SIL«D.,L\SCJ F X BRYAN / :
Assistant .S Attorney torney for Defendant

QSIONEENNBicreR . Suite 07
Houston, Texas 77036

fix&wéz j@"ﬁéj

FRAKK E, SCHWELB
Attorrney

Department of Justice
Weshington, D. C. 20530

m Cdd NED N

NORMAHN P, GOLLBERG '’
Attorney

Department of Justice
Washington, D. C. 20530
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& copy cf their ponaiscrimainntion paiicy (o a

oonnplouous dlace worersver por-ons come w0
pxace &d“r...:-. 7 oand sZould nave copies

votizble for ell firms end persons usicg
tbeLr ad'.'e:tisi::: SCIVICes.

{c) Pudliher'y molice, All
encoursged tw publish ai the L uns
the real ectile dvertsing szition o notlce
such a3 that appeuring in Tabje 3 (see
appendix).

Efective date. Tnis statement of policy
shall be effective .»I;.y 15 a7k
Saaver J. SooNs,
. - Assistant Seoretary
2 for Equzl Cpporéunity.

% ki APFINDIX B

Tha fo'lowing three tables may saive a3 ¢
guide for the il thie usl Housing Op-
pemtuaitse lcsasspaisEagaEaliit s EE-alay :‘.d
publisher’s notlce for dispiay edverttsing

TABLE X

A stmpla fermula can rulde the real estate
adverisir in using the Equal FHousing Oppor=-

turlty legabyse, St Rmeas o8 5 L, U eEEh
AO"f“_vp are us cd in the adv: rment, thon

thprizausiS oy sin Gannch tuktivillogatsne
sbou‘d be of a size em to the larsess of
“the oher legot _vp»" 1f no other leantypes
are uvsed, tt‘: WA Jalianaise o deli el eni)
be u:izd. In all !:‘::3226‘:, =i SHivspetishiculld)
be bold display face and wno sinailer than
& peints

123

G . Sizeof
Approrimatle size of Logotrp
clverticerment in inches

'% ) e MalgE Lo el e PR ) B2l

la B&3e up to 15 page. IRPCEBLN
‘4 column tnches ; 12 x 1,
less zan £ column ).

~ 1Do not use. &

}
TAZLX I.—ILLUSTRATIONS OF LOGOTYPE,
ETATCMENT, AND SLCCAN
Equai Eouslng Opportuity logotype.

3 f/"“\

7 mﬁ“z

7

2 o

. SR |
BT =)
W-ﬂmc** V_ o

€ o ’.s.._“..-.........n_.su‘

':ﬁ” R 4100 1Y S

SR X 8-S Ao di o

Equal Xousiny Opportunliy statement:

We zre pledged to 4 spinit of
U8, poilly fcr the > of ekl
housin; c-apc:t unity throuvsthous the Natior
We encourage and sunporl an furmotive
sdverslsing end marzeling proztam in witich
theze £re RO barriers tg CUINIRING Aousing
becausa cf race, color, religicn or naitonal
origin,

Equal Housing Opporturnity slegan:

*¥qual Housing Opportuaity.”

Tarry III—-ILLOSTRATION GF PUBLISHER'S |
1

NoTtice
Pudlisher’s notice:
Al renl e A :-': advertised In this pewspanpar
i3 csudfect to erai Fair Haousing Act of

B JSEE
31643 which makes 1:1..:{:‘. tc savertise any
© prelerence, limitatlon, c¢r discrimination
based cu race, colcr. relizion, or national

origln, or an Intexztion to mnake any suc
prefesencemimizationoslidiscrintnatione:s

This newsnaper w1 not 2oowinely accept
tny edvertlsing for reai esiate wnich i3 in
violatina of the law., Qur rend 3 ara hereby
d that all d=ellincs adverddsed o thts
aper  are  avallable on an equal
oppcr unity tazis.

[FR Doc.724683 Filed 3-31-72:8:45 am]




"RETENRTE B

A STATEMENT BY THE MANAGEMENT OF GARY GREENE CO. REGARDING THAT
FIRM'S ATTITUDE IN THE PAST ACTIONS REGARDING THE IMPLEMENTATION
OF THE, INTENT OFSCHESEAIRHOUSING ACT CWFT.L948.

Gary Greeng. Co. il & young Company s« i el Nt
short live span of nine (9) years, Gary Greene Co. has grown
from a one- mam office into one of the largest, most diversified
real estate companies in the Iijuston metropolitan area.
L In this short life span, the company has experienced a substantlal
change in the attitude in homeowners in Houston regarding
the salke of-a wesidence to a blasck person-in predent]ncnil
white neighborhood. The violent reactions of the early 1960's
have been generally replaced by more moderate attitudes and

a general acceptance of the laws governing both the Realtors
and the homeowners.

7 The management of Gary Greene Co. attributes the rapid
a growth the compEny Co Business integrity and the reputstien

of honesty with the homeowning public. The residential resale
business is an emotional business. For this reason, it is
a business that is constantly subject petty arguments and
subs tantial $EonEccBrasy . Iniah effort. to avoid.such coltgovarsy,

= Gary Greene Co., since its inception, has made every effort
to confine its actions and the actions of its sales associates
to business cenduetithad is beth lagally and morally righit.
Along these lines, the Gary Greene Co. has scught to achieve
the intent/of Uhe Padehelsisag- Aot -of¥1 988 . | ITtusiiculdibs
evident from the Consent Decree that many of the affirmative
actions suggested in the decree have been heretofore implemented
and put into effect by the management of Gary Greene Co.

The company has called and held general sales meetings
to discuss the legal obligations of the Gary Greene Co. to
offer homes' fop &flfe: am all white neighborlioods to black
pekspective purchiasers.

The Company has incorporated language from 'the 1968 Falrous: iy
e Kot In gis AlisErnatetneraats .

Signs informing the general public of Gary Greene Co.'s
compliance with fairhousing laws are conspicuously displaved
in all residential resale offices of the company.

The management of Gary Greene Co., encourages its sales
associates and salaried personnel to participate in their
respective civic clubs or local homeowners associations.

The management of Gary Greene Co. has assisted such clubs

and associations in both predominently white and predominently
black neighborhoods and has made some special effort to assist
particular clubs in racially transitional neighborhoods in
resolving certain problems brought about by the rapid-turnover
of housing inetheir raeially changing neighberhoods.

; -In recent years, the company has opened several new
residential resale offices and expanded its geographical
area -of ;opeRENEERI " d0 Oxcorly pattern of growth radiabimg
from an-erigiERlNOETLCSdin Southwest Houston. This pattern
of growth has carried the Garv Greene Co. into areas that
are racialil@ SEeeniniN Nerial .and ‘into predominently black:ngighbarhesds .
The listing and sales techniques used by Gary Greene Co.
are the same in all géographical areas of coperation. No exceptions,
no changes have been made in the standard methods of operation
in theiracr@llEset e nasionsl and Black neighborhogeds.




Throughout its brief history, Gary Greane Co. has tried

to develop and maintain a position of leadership in the industry.
Gary Greene, President of Gary Greene Co., and President-Elect
of the Houston Board of Realtors, has directly cooperated
with .the United Statest Demarinent et diiice and spent many

hours, G B e T iNe shen o f Eart SaaSietne about an industry-
wide acceptance of and compliance with the Fairhousing Act
of 1968. he management of Gary Greene Co. hopes that the
entry of this Consent Decree will facilitate the realization
of those .cliawtirl

RESPECTFULLY, SUBMITTED,

GARY GREENE. CO. = :
e K

GARY GREENE , President
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