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UNITED ST~TES J)ISTRICI' COURT 
MIDDLE DISTRICI' OFII'LORIDA 

JACKSONVILLE DMSION 

UNlTED STATES EQUAL EMPLOYMENT 
OPPORTVNITY COMMISSION, 

PlaiD tiff, 

and 

EVA CRAWFORD, 

PldDtlff·IDterveaor, 

':' • • ., ' ~ "- tJ •, II'), ,. I 
l ,_ ~ J- v - . • ' ; . .:· '""I 

v. Cue No. 3:06-c:v-862-TJc-32MCR 

AVTOZONE, INC., 

Defeadaat. 

I 

CONQNT DECRQ 

1. This CoiLieut Decree ('"Decno") is made aud ernterod into by and between Plaiuti1l; 

the United Statea Equal Employment OppommftyCommlasion (tho "Commisaion" or ''BBOC''), Bva 

Crawford ("Ptamdff-Jot=vcnor'' or ""Crawford") aud Defendant, AutoZonc. Inc. ('COcfendant' or 

"AutoZono"). The Commission, Eva Crawford, and Dofeudant aro colloctivoly referred to aa tho 

"Parties" throughout tllis Docrce. 

2. Tho CommiAAfon mcd this aadon OD Soptomber29, 2006 under Title VII of tho Civil 

Rights Act of 1964, 42 U.S.C. Section 2000o et 1eq. ("Title VIr') aDd Title 1 of tho Civil Rights Act 

of 1991 to conect alleged unlawfbl omploymc:ot practices on the basis of&cllt, female, BDd retaliation 

and to provide appropriate relief to Eva Crawford and other similarly situated individuals who were 
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adversely affected by such practices. During the litigation. BBOC DIIDlod Regina Carter as a 

similarly situated iudividual ("Carter''). 

3. The Court granted Ms. Crawfbrd'a Motion to Intervene in tbia actioo. Like the EEOC, 

tho Plaintiff.Intervenor alleged that Defendant violated Titlo W aod Tide L Ms. Crawford's 

Complaint also alleged that Defendant violated the Florida Civil R.ighta Act of 1992, f!l . .s,sm. 
§§760,sa. 

4. In the intereatofresolviDg tbismaUc:r, to avoid the cost Oflltigadoa. aad aa a result of 

having qaged in compRhousivo BGttlDDlODt nogotiatioaa, the Parties bavo aszeed that this action 

should be flnally rarolvcd by the entry of tbia Docroo. Thla Decree ia final and biDding on the 

Parties, their aucceaaora and 888igna. 

S. Defendant atatea 1hat the settlement and tbia Consent Decree arc in no way au 

admission of 1111)' fault or liabllity on tho part ofDef'endanl 

6. The Parties agree that this Deoreu resolves all claims against Defendant alleged in 

EEOC Chaqo NumberS 10-2()()6..00651 C and tho BBOC Complahlt filed in this action. The Parties 

f:brther agree that tbJs Decree does not roaolvo any other Cbaraca of Discrimination or any other 

claims that may be pending with tho BBOC other than the Charge rcfened to in this paragraph. 

L JliNDINGS 

7. Having carefUlly examined tho terms and provisions ofthia Dec:roo, and baaed oa tho 

pleaclinss, record, and stipulations of tho parties, the Court flnds tho following: 

a. This Court has jurisdiction of the subject matter of this action and of tho 

Parties. 
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b. No party aball contest the juriadiction of this Pcdcral Court to caforoc this 

Decree and ita terms or1ho right of EEOC to bring an enforccmcnt suit upon aUcacd breach of any 

term(s) of this Decree. 

-c. The ~ of Ibis Docrco aro adequate, fmr, reasonable, equitable, and just 

The rights of the Claimants and the publlc interest 111"0 adequately protected by this Decree. 

d. This Decree CODfotms with the Pedoral Rules of Civil Procedure aml'lltle 

VII and is not in derogation of the rights or privileges of any person. Tho entry of this Docnc 

will fUrther the objocdvea ofTitlo VII and will be in tho best interestB ofBva CJawforcl, Rosina 

Carter, AutoZonc, BBOC and tho pubUo. 

e. The terms of this Decree are and aba11 be binctins upon 1he present and 

fUture ropreaentativcs, aaonts, cllrectora, and officers of AutoZone. 

NOW, TIIEREJlORE, IT IS ORDERED, ADJUDGED AND DECREED THAT: 

D. GENERAL INJUNCTIVE PROVISIONS 

8. Defendant, ita officen, IIIIU188en. employees, agcota and partners, succossors and 

assigns, aro enjoined from eagagiDa in conduct that discriminates on tho baais of sex in violawm of 

·tttle Vll of tho CivU Rights Aetof 1964,as amended. 

9. Dofeadant, ita ofticers, managers, agents and partnel8, IIUCCe8801'8 and asaigDs, and 

aU persona acting in concert with it agree that they wUI not diBCriminate nor retaliate against any 

employee in violation of Title vn. 
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DL .ADOPTION AND DISTRIBUTION OF 
ANTI·DISCRIMINATION POLICY 

10. Defauimt has In place a written poHoyprohibitiug ~ barassmeDt mlreiBlialioa. 

The policy is and shall continuo to bo distributed to aU ofDofendant'a cmployccsaad management 

staff and is aud shall continuo to bo inoludod in relevant policy manuals and tho Employee 

Handbook U80d by Defendant. 'I'ho poHcy is and aha1J continuo to be bpt and mainllUnod in a 

CODBpicuous and acceaaiblo place for aU omployeea BUd printed in a font that is easily logiblo. 

Defendant maintaiDa and abal1 continue to maintain recorda dcmoiwtratins that tho policy baa been 

aclmowleClgcd 8Dd reviewed by oach employee. Defendant provides and aba1J continuo to provide 

on-line and other trainiDg to employees related to ita ami-sexual haraasmont and retaliadon policy. 

IV. TRAINING 

11. In order to ftutber casure the offcctivo implementation of Defendant's llllti-

dismimination poUci"" Defendant wlll conduct annual training throughout tho duration of this 

Decree in Store Nos. 271, 272, 281 (Jaobonvillo), 298 (Palatka), 408 (Neptune Beach), 1052 

(Middleburg), 2459 (Starke), and 3178 (St. Mays. OA) for ita employees, Including its IMMgm& 

aDd supervisory persoamel in those stores, with specifio emphasis on recopizins aoxual baraasmellt 

and acts that CODBtitute unJaw1bl retaUationaad the propcrprocodure to bo foUowod if they become 

aware of sexual barassmoDt or retaliation in the workplaoo and/or ifthoy receive a complaiul of such 

haruasment or retaliation for complaining about sexual baraasmont. Defendant will provide to 

BBOC, within at least two (2) weeks before conducting the firsttrainins in each year throughout the 

Decree, any training materials to bo usod at tho training seaaion. The tl1liniDs will be conducted by 

Nancy Stephens, National Director ofFie1d Human Resources. The first trainiDg shall tako place 

within sixty (60) calcodardaya of entry of this Decree. Tho remainder of the training acaaiODS shall 
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take place within six calcadar months ofeuuy of this Dccno BDCI amwally thereafter lhrougbout the 

duration of this Decree. Defendant agrees to cortify in wridq to tho BBOC annually, on the 

anniversaey date of tho Decree throughout lhc duration oftbo Docreo, the date&, locations, and tho 

D8IDC and job title ofanploycca wbo atteaded such trainiJ1s. 

12. Defendant agrees that the tminins doscnDed in pa1'1181'8Ph 11 shall be given to all new 

lDIDilger& and supetViaors in Store Nos. 271,272, 281 (1acboavillc), 2518 (Palatka), 408 (Neptuae 

Beac.b), J 052 (Mlddleburs), 2459 (Staib), aud 3178 (Sl Marya, OA), who did not attend tho 81Ulual 

training, within thirty (30) calcodar diya ofbeing placed in a management or supervisory position in 

such stores. 

V. POSTING 

13. Within five (S) busincaa daynftereutry oftbia Decree, AutoZcmo shall post an eight 

and a half(8 ~)inches by oleven {11) inches lamio•ted copy of tho Notice attachod as Exhibit A to 

this Decree. The Notice shall bo postccl at Defendant's Store No. 24S9 (Starke) for the duration of 

this Docree in a cxmsplcuoue location accessible to all employees (i.e. employee buUeun board). Tho 

Notice shall remaiD posted throuahout tho duration of this Decree. Defendant shall tab all 

reasonable steps to ODBUM that tho postfDa is uot altered, defaced or covered by any other materia~ 

AutoZone shall certify to BEOC in w.ritJDs wi1hiD ten (10) buslnosa daya after cntiy of the Decree 

that the Notice has been properly posted. 

VJ. RECORD KEEPING 

14. For tho duration of this Dcscreo, AutoZono shall maintain and make available for 

inspection aud copyiDg by BBOC upon reasonable notice recorda (includiDg D&DJ.C, last known home 

address and telephone number, complaint and resolution of the complaint) of each person 
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complalnhtg about harassment on tho basis of sex aadlor retaliation for complaining about 

harassment on the basis of sex atDofcadanl's Store Nos. 271,272,281 (IackBonvillo), 298 (Palatka). 

408 (Neptune Beach), 1052 (Middleburs), 2459 (S1Brb). and 3178 (St. Malyi, OA). 

IS. AutoZcme shall provide the last known homo address and telephone DUIDba' for all 

porsons in Store Noa. 271. 272, 281 (JacbonvWo), 298 (Palatka). 408 (Neptune Beach), 1052 

(Middleburg), 2459 (Starke), aad 3178 (St. Marya, OA) within ita employ dwina tho term of tho 

Decree whom BBOC requests aad identifies for purposes ofverifYins compliance with this Dccroo, 

within ten (1 0) bwdnesa daya of BBOC's request. In tho evCDt that BBOC is unable to contact an 

employee for purposc:a of verifyiaa compl.buu:e with this Decree. it aba1l notifY AutoZone and 

AutoZon.o shall. wi.tbin ton (10) businesa days, provide BBOC with tho employee's scheduled hours 

of work over tho next seven (7) day period. 

16. Notbiug ccmtaincd in this Docree sba11 be CODSUUed to limit any obligation AutoZone 

may otherwise bavo to maintain recorda under'Titlo vn or any other law or regulation. 

VD. REPORTING 

17. Throuabout the duration of this Decroo AutoZone sbalJ fumisb to BBO"' the 

following written reports annually on tho BDDivcrsary date of this Decree. Bach report shaD cootain: 

a. A do&cription of oach complaiat of harassment on tho basis of su amJ/or 

retaliation forcomplaJnlna aboutbarassmeoton tho basis of sox at Dofcudant's Store Nos. 271,272, 

281 (Jacksonville), 298 (Palatka), 408 (Nep~o Beach), 1052 (Middleburg), 2459 (Starke), and 

3178 (St. Mary's, GA) including the names, last known homo address and phone number of the 

compJ.ainina parties, D8D1C8 of witnesses. and the resolution of such complaint, OCCUIIiDa within tho 

twelve (12) month period preceding tho report. Information identifyins AutoZono employees 
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produced pursuant to this Decroo will only bo used to verifY and &.oiUtatc compliauco with this 

Decree. 

b. A certification by AutoZono tbat lhe Notice required to be posted in ParasraPh 

13, above, remained posted durina tho entire twclw (12) monlh period preceding the report. 

VDL EXPUNGEMENT OF ENTRIES J'ROM PERSONNEL RECORDS 

18. Deft:ndaot agreos to rwnove from Bva Crawford's personnol file any c:orrcctivo action 

related to her termination. within ten (10) bualncsa days oftbo entry oftbis Decree. Defendant 

ftuthor qreea to provide positive letters of rofcnlco to Bva Crawtbrd aad Regina Carter, dated tho 

date of Cllltry of~ Decreo. 

JX. MONETARY RELIEF 

19. Defendant shall pay a lump sum in the amount of $150,000.00 to resolve this 

litigation oa described in attached Bxhibit B. All payments and 1 099a aball issue within fifteen (IS) 

business days fiom tho Court's execution of this Decree, by certified mail to Bva Crawford c/o Philip 

Dauiol W11lJams, Baq., Magid & WillJ.ama. P.A., 3100 Uaivcraity Boulevard South. Suite liS, 

Jacksonville, FL32216; and_to ResfuaCarter, 1530\YeatMadiscm Street, Apartmont C-6, Starke, FL 

32091. A copy of tho payments and 10998 sbaU be forwlllded to tho attention of Carla Von Oreift 

Trial Attorney, U.S. Equal Employment Opportunity CammiiBion. 501 Bast Polk Street. 10111 Ploor, 

Tampa, Florida, 33602. 

20. IfDefondant faillto.teoder tho payment described in parqraph 19 above and Bxlu'bit 

B, in violation of this Decree, then Defeadaat shall pay interoat on the de&.ulted payment at the rate 

calculated PW&uant to 26 U.S.C. Section 6621(b) untll the same is paid, and boar any additional 
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costs iDCUITed by tbe BEOC or Crawford, inoluding attomcy's foes, caused by tho aon-compliaace or 

dolay oftbc Defendant. 

X. DISPUTE RESOLUTION 

21. In the event that BEOC believes that Defendant has falled to comply wltb any 

provisiOD(a) of tho Docrco, BBOC shall have the right to seek Court intemmtion. Addidonally, no 

party aha1l contest 1M Court's jwisdicdon to hear a di&puta arising from the Decree norcballengc 

BBOC's ability to bring an action to cmoroo tho terms of tho Decree in this Court. 

XL COSTS 

22. Bach Party shall bear ita own costs associated with thia Udgation, including attomeys' 

fees, crxcept as DOted in Bxhibit B. 

XII. DURATION OJ CONSENT DECREE 

23. All provisiooa of this Decree abaU be in ~ for a period of two (2) years 

immediately following entry of the Decree. 

SOORDBRED,ADJtJIJGEDAND DECIIBED, ~of~ 
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AGREED TO: 
li'OR TBE PLAlN'I'D'I', 
UNITED STATES EQUAL EMPLOYMENT OPPORI'UNlTY COMMISSION 

by: ~~flu,~ nate: 1t..Gtl!c.MA.WJ..OOf 

~O!J:er 
U.S. EqaaJ Employmeat Opportwdq Commtmoa 
MlamlDJstrictOfBce 
ODe Bllcayae 'IVwer, SuiCe 2700 
2 Soatb Bllc:aJu Bou1nard 
MJmaJ, J'lorida 33131 
'Ncplaoue: (305) 808-1853 
FacsJmlle: (305) ~1835 

AGRBJmTO: 
I'OR. TBB f'LAJNTIPli'-INTERVBNOB. 
EVA CRAWFORD 

br. /};,A~. Pb.traalel Wllllamll, ~ 
Maald a WIWamJ, P.A. 
3100 Ualvenlty Bou18YIIl'd 8Gatll, Salt11 U5 
.JockiOJntlle, :n,mu; 
Teleplloae: <'04) '725-4i161 
Facdmlle: (!104) ?25-3410 

AGREED TO: 
FOil TBK DEFENDANT 
Atri'OZONE 

by: 
11'. Dulel Wood, .Jr., pro 
TBB ICtJLLMAN li'IRM 
A Prof'ealcmal Law Corporatloa 
600 Uamntty Park Place, Suite 340 
·.~gllam,AL3520f . 
Telephone: (205) 871-5858 
J!aaJmlle: (Z05) 871a74 
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EXHIBIT A 
NOTICE TO EMPLOYEES POSTED PURSUANT TO A CONSENT DECREE 
BETWEEN THE UNITED STATES EQUAL EMPLOYMENT OPPORTUNITY 

COMMISSION AND AUI'OZONE. INC. 

This notice is beiDa posted pursuant to a Consent Dccroe entered by the Court in BP.0C v. 
AutoZgap. Inc.. Case No. 3:06-cv-862-J-32MCR. Tho UDlted Statce Bqua1 BmplO)'IDCDt 
Opportunity Commission ("EEEC'') filed Ibis Sllit aUesma tbat Defendaot cliscrfmiaa1cd apfnst an 
Qmployec and otha- aimilarly situated 1ndMdua1a because of her sex. female. BBOC allcaed that 
Bva Crawford. a tbnnar · Commerolal Speclalist and other similarly situated individuals at 
Defendant' a Starke, Plorida atoro, were subjected to sexual barassmeot by Dofeadanfa Parts Sales 
Manager in tho form ofrqJoalod IICIINilly offimsive oommcms. BBOC also aasarted that Dofendant 
t1n:d Ms. Crawford In retaUadon for ClODiplainfq about the acaual barasamam. AutoZollo denies 
these aUeptions. A settlement was reached which resolved tho case and requites posdng this notice. 

AutoZono policy prohibits cUscrlm1nation against ~loyeea baaed sex in violation oM'ide 
VII of the Civil Rights Mt of 1964 ('"'11tle VII"), 'fitle vn protects individuals from employment 
diacrimiisa.tion becauao of their raoo, relision, color, DBtional origiD. and/or sex. Titlo W also 
protects individuals from retaliation tOr bavfns complained of an unlawt\al employment practice. 
AutoZone does not condon" employment discrimination of any kiDd as set forth in fcclonlanti­
discrimiJiation laws, iacludb:Ja, but not limited to, sexual baraaamcat and Rtaliation. 

Furthermore, AutoZono assurea ita employees that it aupporta 'ntle VU and will not talco any 
action B&aiuat BD individual bocauao he/she has exercised his/her right under tho law to oppose 
discriminatory acta or to file charps with the B.BOC. Appropriate coneetive actiou. up to and 
including t.:nuinadoo, aba1J bQ takca apiost any employee (iDcludiug DlBDII8emcnt personnel) found 
to violate tho poUeiea regarding discrimlnatiou, based upon the circumstance& involved. 

BB0C enforces the federal laws agaJnat discrimhaation In employment on the basis of 
disability, raco, color, religjcm, Dalioaal origin, sex, and age. If you believe you have been 
discriminated aplnst, you may telephone tho Miami District Office of tho Bqua1 Employment 
Opportunity Commisaion at (30S) 808-1740, BBOC charges no fees and baa mnployees who epoak 
lansuases other than Bngllsh. 

This Notice must remain posted for two (2) years ftom the date below and must not be 
altered, defaced or covmd by any other material. Any questious about this Notice of compliance 
with ita terms may be directed to: AutoZono Settlement, c/o BBOC. 1 Biscayne 'lOwer, 2 South 
Biscayne Boulevard, Suite 2700, Miami, Florida 33131. 

Signed this _____ day of _____ _, 2008. 

PRESIDENT/CEO, AUI'OZONE, INC. 

DO NOT REMOVE BEI'ORE ______ __.10_. 
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EXBIBITB 
ALLOCATION OP' MONETARY-RELIEF 

AutoZono aarccs to pay a total srosa 8lltOUDt of ODe Huudrcd Fifty Thouaaud Dollara aDd No 

Cents ($150,000.00) to resolve all claJms aato all pal11cs in this litiptiou, which will be payable aa 

follows: 

1. A cbcck mado payablo to Eva Crawfonl in t= amount ofF our HUDdnd Dollara aod 

No Cents ($400.00), less allappUeablo payroll and other taxes, wlthboldiDp ud other deducticms 

RqUired by Jaw paid lnaettlemeotofolalms for lost wups. AutoZonosball isaua Ms. Cmwfbrd a W-2 

for this 111DDUUt; 

2. A obeck mado payablo to Maafd & WUUama, P.A. in tho amount ofForty-Bisht 

ThouBaDd Six HUildn=d Plfty-Slx Dollan and Porty-FourCeall ($48,6.56.44), tbr attomaya' fees aod 

~ AutoZonc abal1 iaaue Masid & W's1llama. P.A. a 1099 fbr this amount; 

3. A chack mado payablo to Bva Crawford in the amount of Seventy 'IhousaDd Nino 

Hundred Porty-Tbrco Doiiiii'B and Fifty-Six Cents ($70,943.56), with no deductions orwitbholdings, 

in settlenumt of claims forpUDidve aud compoasatory damaaea tbat are not wasoa. AutoZono aha1l 

iaauo Ms. Crawford 1 1099 for tbla lllllOUDt; and 

4. A check mado payablo to RogiDa Carter In tho amount of'Ibirty Thouaand Do1Jm 

($30,000.00), with no doductioJI8 or withholdfnas, in seulument of claims tbr puuitlve and 

CO.mpenaatm)' dama808 that arc not wqea. AutoZono shalJ issue Ms. Carter I 1099 for tb1s amount. 
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