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jklm�nopnqrsqtuvtwqjx���yzr{|m}~�uwu�������m��t���n�������k�m�w�z��u�



��������	�
�����������������	�
����������������

�

�
����������� � �� �	����
������������������� �������!�����

"#$"%&'"�'("&)�')*+,-")�'.�*+�*$$).$)&*'"�$)&,.+/��011��)2,').+3�4"2"%&*5�65*+�7��8/9/��65*&+'&--,:�;.<+,"5:,�=">)<*)?��
���5"''")�*+%�+<2").<,�2.+&'.)&+3�)"$.)',�.@")�'("�5*,'�?"*)�%.;<2"+'�'(*'�9"-"+%*+',�*)"�-*&5&+3�'.�"#$"%&'&.<,5?�')*+,-")�*55�&2$*;'"%�;5*,,�2"2>"),/��011�9.;/�����A��#(&>&'���BC"''")�-).2�!/�!"+%"5,.+A�6)&,.+�C*D��--&;"A�'.�4/�E.?%A��--&;"�.-�C"3*5��--*&),A�=*&5<)"�'.��#$"%&'&.<,5?��)*+,-")��5*,,�!"2>"),�'.��*-"�*+%��$$).$)&*'"�F.<,&+3��"''&+3,�B=">/���A��
��GG/��65*&+'&--,:�;.<+,"5�*,,")',�'(*'�$".$5"�D&'(�%&,*>&5&'&",�*)"�*'�3)"*'�)&,H�.-�&+I<)?�')?&+3�'.�*;;",,�>"%,A�;"55,A�,(.D"),A�?*)%�*+%�.'(")�$).3)*2,�D(&5"�(.<,"%�&+�$)&,.+,�'(*'�%.�+.'�*;;.22.%*'"�'("&)�%&,*>&5&'&",/��65*&+'&--,:�;.<+,"5�*5,.�;.+'"+%,�'(*'�(.<,&+3�&+%&@&%<*5,�-.)�$).5.+3"%�$")&.%,�&+�<+,*-"�*+%�&+*;;",,&>5"�(.<,&+3�$5*;"2"+',�@&.5*'",�'("�JKLMNKOPQ�;.<)':,��

���+I<+;'&.+A�D(&;(�$).(&>&',��9�4�-).2�R(.<,S&+3T�S;5*,,�2"2>"),T�*'�*+?�$5*;"2"+',�D&'(.<'�*%"U<*'"�*;;",,&>5"�(.<,&+3�/�/�/�/V��6")2*+"+'��+I<+;'&.+�BR�

���+I<+;'&.+VGA��*+/���A��

�A�9.;/��
���*'��/��&2&5*)5?A�%.W"+,�.-�.'(")�;5*,,�2"2>"),�)"2*&+�&+�4";"$'&.+��"+'"),�-.)�<$�'.�,"@")*5�2.+'(,�.+�"#'"+%"%�,'*?�,'*'<,�-.)�*+�*;;",,&>5"�$5*;"2"+'�'.�>";.2"�*@*&5*>5"�*'�*�2*&+5&+"�$)&,.+/���(&5"�&+�4";"$'&.+A�;5*,,�2"2>"),�%.�+.'�(*@"�*;;",,�'.�2*&+5&+"�$).3)*2,A�&+;5<%&+3�6).$.,&'&.+����4"(*>&5&'*'&@"��;(&"@"2"+'�6).3)*2,A�'(*'�"+*>5"�'("2�'.�"*)+�,"+'"+;"X)"%<;&+3�;)"%&',�-.)�$*)'&;&$*'&.+/��6".$5"�D&'(�%&,*>&5&'&",�D(.�)"2*&+�&+�4";"$'&.+��"+'"),�>";*<,"�.-�*�5*;H�.-�*;;",,&>5"�$5*;"2"+'�;.<5%�,")@"�5.+3")�$)&,.+�,"+'"+;",�*,�*�)",<5'/���65*&+'&--,:�;.<+,"5�*5,.�(*,�)*&,"%�;.+;")+,�)"3*)%&+3�;5*,,�2"2>"),�D(.�*)"�(.<,"%�-.)�5.+3�$")&.%,�.-�'&2"�*'�(&3(")�,";<)&'?�5"@"5,�'(*+�'("&)�;5*,,&-&;*'&.+�$.&+',�D*))*+'/��65*&+'&--,:�;.<+,"5�;.+'"+%,�'(*'�2*+?�.-�'(","�;5*,,�2"2>"),�*)"�"#$.,"%�'.�,&3+&-&;*+'�,*-"'?�)&,H,�*+%�"#;5<%"%�-).2�$).3)*22&+3�.$$.)'<+&'&",�>?�@&)'<"�.-�'("&)�&+*$$).$)&*'"�;<,'.%&*5�$5*;"2"+',/��65*&+'&--,:�;.<+,"5�;.+'"+%,�'(*'�(.<,&+3�;5*,,�2"2>"),�.<'�.-�5"@"5�>";*<,"�.-�*�%"*)'(�.-�*;;",,&>5"�$5*;"2"+',�*'�'("�*$$).$)&*'"�,";<)&'?�5"@"5,�@&.5*'",�'(&,��.<)':,�.)%"),�*+%�-"%")*5�%&,*>&5&'?�5*D/��011��

���+I<+;'&.+A�

YZ[\�]̂_]̀ab̀cdecf̀Yg���hiajk\lm�dfdn���opq\r�cstu]tuv���wZx\�v�iy�dn



��������	�
�����������������	�
����������������

�

�
����������� � �� �	����
������������������� �������!�����

"#��$�	�%&'()*&*+,�#-"#��.�/�"0-'&'�#1�#-'��/2�&'()*&'3'+#�#-"#�+1�4&*51+'&�6*#-�"�0*5"7*8*#9�:5-"88$�7';")5'�1<�#-"#�0*5"7*8*#9$�7'�'=;8)0'0�<&13�4"&#*;*4"#*1+�*+�1&�0'+*'0�#-'�7'+'<*#5�1<�5'&>*;'5$�4&1,&"35$�1&�";#*>*#*'5�1<�#-'�.'4"&#3'+#�1&�7'�5)7?';#'0�#1�0*5;&*3*+"#*1+@ABC�����@D@/@���@���%7B%�B�%4&*51+5�:E5F-"88�+1#�48";'�*+3"#'5�1&�0'#"*+''5�6*#-�0*5"7*8*#*'5�*+�*+"44&14&*"#'�5';)&*#9�;8"55*<*;"#*1+5�7';")5'�+1�";;'55*78'�;'885�1&�7'05�"&'�">"*8"78'A�"+0�:E5F-"88�+1#�48";'�*+3"#'5�1&�0'#"*+''5�6*#-�0*5"7*8*#*'5�*+�<";*8*#*'5�#-"#�01�+1#�1<<'&�#-'�5"3'�4&1,&"35�"5�#-'�<";*8*#*'5�6-'&'�#-'9�61)80�1#-'&6*5'�7'�-1)5'0@AB@�.'<'+0"+#5�";G+168'0,'�#-"#�#-'9�<";'�;-"88'+,'5�*+�31>*+,�513'�;8"55�3'37'&5�#1�";;'55*78'�-1)5*+,�48";'3'+#5�"+0�-">'�#"G'+�";#*1+�"#�#-'�-'"0()"&#'&5�8'>'8�#1�"##'34#�#1�<";*8*#"#'�#&"+5<'&5�1<�;8"55�3'37'&5@��D1&�'="348'$�-'"0()"&#'&5�5#"<<�;)&&'+#89�31+*#1&5�;8"55�3'37'&5�"6"*#*+,�#&"+5<'&�"+0�1>'&5''5�7'0�31>'5�1<�;8"55�3'37'&5�1+�"�5#"#'6*0'�7"5*5@���+�"00*#*1+$�.'<'+0"+#5�"55'&#�#-"#�3"+9�;8"55�3'37'&5�"&'�+1#�'=4'0*#*1)589�#&"+5<'&&'0�<1&�&'"51+5�)+&'8"#'0�#1�#-'*&�0*5"7*8*#9�"+0�#-'�8";G�1<�"+�"44&14&*"#'�7'0C�<1&�'="348'$�*<�"+�*+3"#'�-"5�"�3'0*;"8�-180�-'�1&�5-'�;"++1#�7'�#&"+5<'&&'0�)+#*8�#-"#�-180�*5�&'8'"5'0@����1+'#-'8'55�"+0�0'54*#'�#-'5'�'<<1&#5$�28"*+#*<<5�&'3"*+�;1+;'&+'0�#-"#��.�/�5#"<<�3'37'&5�6-1�"&'�&'541+5*78'�<1&�'+01&5*+,�;8"55�3'37'&5�<1&�#&"+5<'&�8";G�"0'()"#'�*+<1&3"#*1+�"71)#�;)&&'+#�7'0�">"*8"7*8*#9�#-"#�3"#;-'5�'";-�;8"55�3'37'&H5�;)5#109$�3'0*;"8$�3'+#"8�-'"8#-$�"+0�1#-'&�;8"55*<*;"#*1+�<";#1&5@��.'<'+0"+#5�";G+168'0,'�#-"#�#&"+5<'&�0';*5*1+5�"&'�3"0'�6*#-1)#�G+16*+,�6-'#-'&�"�7'0�*5�";#)"889�">"*8"78'�"#�"�,*>'+�4&*51+@��28"*+#*<<5�-">'�01;)3'+#'0�#-"#�6-'+�7'05�"&'�)+">"*8"78'$�;8"55�3'37'&5�3"9�6"*#�<1&�31+#-5�*+�)+5"<'�-1)5*+,�48";'3'+#5�"<#'&�7'*+,�'+01&5'0�<1&�#&"+5<'&@��!1&'1>'&$��.�/�;1+#*+)'5�#1�'+01&5'�4'148'�#1�#&"+5<'&�#1�4&*51+5�#-"#�"&'�G+16+�#1�7'�<)88�1&�1#-'&6*5'�-">'�0'8"95�"+0�81+,�6"*#8*5#5@���8#-1),-�.'<'+0"+#5�"&'�61&G*+,�1+�"00&'55*+,�#-*5�*55)'�79�;&'"#*+,�"�-'"0()"&#'&5�4&1;'55�#1�'+5)&'�#-"#�4'148'�"&'�&'I'+01&5'0�#1�1#-'&�4&*51+5$�28"*+#*<<5�"55'&#�#-"#�#-'�4&178'3�;1+#*+)'5�#1�1;;)&�"#�#-'�*+5#*#)#*1+�8'>'8@���28"*+#*<<5H�;1)+5'8�*5�;)&&'+#89�61&G*+,�6*#-�.'<'+0"+#5�#1�#&9�#1�0'>'814�"�81+,I

JKLM�NOPNQRSQTUVTWQJX���YZR[\M]̂�UWU_���̀abMc�TdefNefg���hKiM�P�Zj�U_



��������	�
�����������������	�
����������������

�

�
����������� � 	� �	����
������������������� �������!�����

"#$%�&'()"*'+,��-#.#+/0+"&�1$'/)2#/�0�.*$&"�&#"�'.�/0"0�$#30$/*+3�#41#/*"#/�"$0+&.#$�/#(05&6�7#2#1"*'+��#+"#$�/#(05&6�0+/�')"8'.8(#9#(�:')&*+3�'+�;#<$)0$5���6��
��,���+*"*0((56�-#.#+/0+"&�=#$#�)+0<(#�"'�1$'9*/#�(#+3":&�'.�&"05�.'$�2(0&&�%#%<#$&�*+�":'&#�&#""*+3&,���"�":#�$#>)#&"�'.�?(0*+"*..&@�2')+&#(6�-#.#+/0+"&�$#2#+"(5�1$'/)2#/�0�&#2'+/�&#"�'.�/0"0A<0&#/�'+�%0+)0(�2'%1)"0"*'+A":0"�$#.(#2"&�2(0&&�%#%<#$&@�(#+3":&�'.�&"05�*+�7#2#1"*'+��#+"#$&6�')"8'.8(#9#(�:')&*+36�0+/�+'+8/#&*3+0"#/�:')&*+3,���:#�10$"*#&�%#"�'+��1$*(���6��
���0+/�/*&2)&&#/�":#�/0"0�-#.#+/0+"&�1$'/)2#/�0+/�":#�<$'0/#$�*&&)#&�*+9'(9#/,���:#�10$"*#&�03$##/�"'�1$'/)2#�0�$#.*+#/�&#"�'.�/0"0�.'$�":#�%'+":�'.�!05��
��6�0+/�%##"�":#$#0."#$�"'�2'+"*+)#�"'�*/#+"*.5�":#�&2'1#�'.�":#�1$'<(#%�0+/�/#9#('1�&'()"*'+&�"'�0+5�0//*"*'+0(�*&&)#&�*/#+"*.*#/,���.�":*&�*&&)#�*&�+'"�$#&'(9#/�>)*2B(56�?(0*+"*..&�=*((�&##B�":#��')$"@&�0&&*&"0+2#,��CD� EFGHIFJFKLMFNK�FK�OINPILJ�QGGFPKJRKMG�STUVWXVYYZ[�\XUX]̂]WX��?$'<(#%&�7#30$/*+3��22#&&�.'$�-#0.��(0&&�!#%<#$&��&�/#"0*(#/�*+�":#�!05���6��
���&"0"#%#+"�0+/��4:*<*"���"'�":#�&"0"#%#+"6�_-'2,����
�0"��8�̀6�0&�=#((�0&�":#�!0$2:���6��
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Case 4:94-cv-02307-CW Document 2726-1 Filed 05/14/18 Page 1 of 8 

VIA EMAIL ONLY 

Mr. Patrick R. McKinney II 
CDCR Office of Legal Affairs 

P RISON L AW O FFICE 
General Delivery, San Quentin, CA 94964 

Telephone (510) 280-2621 • Fax (510) 280-2704 
www.prisonlaw.com 

November 14, 2017 

RE: Investigations at Salinas Valley State Prison 

Dear Mr. McKinney: 

Director: 
Donald Specter 

Managing Attorney: 
Sara Norman 

StaH Attorneys: 
Mae Ackerman-Brimberg 
Rana Anabtawi 
Steven Fama 
Alison Hardy 
Sia Henry 
Corene Kendrick 
Rita Lo mio 
Margot Mendelson 
Millard Murphy 
Lynn Wu 

Thank you for working with our office to review investigations into staff misconduct at Central 
California Women's Facility (CCWF). We understand that the joint effort was a positive step forward 
and that the process implemented there shows a great deal of promise. We hope that the same advances 
can be made at other prisons, although we recognize that prisons have differences in population, 
organization, and leadership. 

As you may know, a team from our office conducted an Armstrong monitoring tour at Salinas 
Valley State Prison (SVSP) in September 2017. Before we turn over reports of serious staff misconduct 
that we received during that tour, we want to discuss a few concerns regarding the investigative process at 
SVSP. These concerns-which largely relate to basic investigative teclmiques and hopefully can be 
addressed through improved training-are outlined in this letter. We would like to review these concerns 
during an on-site visit similar to the initial joint visit that was conducted at CCWF. We also would be 
happy to identify clients who can share their experiences with the investigation process with 
representatives from both of our offices at that time. 

I. Confidentiality and Anonymity ..... .. ... ... .... .. ...... .... .... .... .... .. .. .... .... .... ... ........ .... .. ...... .. 2 

II. 'Random Interviews ..................................................................................................... 3 

Ill. Interview Techniques .................................................................................................. 3 

IV. Filing History ..... .... .. .. .... .... .. .. .. .. .... .. .. .... .... .. .. .... .... .. .. .... .... .. .. .... .... .. .. .. .. .... .. .. .... .... .. .. . 4 

V. Computer Voice Stress Analysis .. .. .... .. ...... ........ .... ..... .. .... .. .. .. .. .... .. .. .. .. .... .. .. .. .. .... .. .. . 5 

VI. Interviewing People Who Have Been Transferred ..................................................... 6 

VII. Prison Rape Elimination Act ...................................................................................... 6 

Boar:d of Directors 
Penelope Cooper, President • Michele Wal kin Hawk, Vice President • Marshall Krause, Treasurer 

Harlan Grossman • C hristiane Hipps • Margaret Johns • Cesar L'lgleva 
Laura Magnani • Michael Marcum • Ruth Morgan • Seth Morris 
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VIA EMAIL ONLY 

PRISON LAW OFFICE 
General Delivery, San Quentin, CA 94964 

Telepho ne (510) 280-2621 • Fax (510) 280-2704 
www.prisonlaw.com 

November 7, 2017 

Ms. Russa Boyd 
CDCR Office of Legal Affairs 

RE: October 2017 Armstrong Monitoring Tour at SA TF 
Issues Related to Deaf Class Members 

Dear Ms. Boyd: 

Director: 
Donald Specter 

Managing Attorney: 
Sara Norman 

StaH Attorneys: 
Mae Ackerman-Brimberg 
Rana Anabtawi 
Steven Fama 
Alison Hardy 
Sia Henry 
Corene Kendrick 
Rita Lo mio 
Margot Mendelson 
Millard Murphy 
Lynn Wu 

A team from the Prison Law Office visited the Substance Abuse Treatment Facility (SA TF) in 
October 2017 to monitor the prison's compliance with the Armstrong Remedial Plan, Armstrong court 
orders, and Americans with Disabilities Act. During the tour, we interviewed twenty class members 
whose primary form of communication is American Sign Language (ASL). After we receive and review 
the requested post-tour documents, we wi 11 send a formal written report to CDCR. ln light of the parties' 
ongoing attempts to resolve problems related to the provision of sign language interpreters without 
litigation, we detail in this letter several problems we identified during the monitoring tour related to deaf 
class members. We would like to set up a meeting to discuss these problems with CDCR so that we can 
resolve these issues as soon as possible. 

As we mentioned during the exit meeting, many deaf class members did not authorize us to 
disclose their names or allegations because they fear retaliation. In our last tour report, we reported that 
deaf class members on A2 reported that housing staff were not effectively communicating 
announcements. See March 2017 SATF Tour Report at 9. Class members on A2 reported that third 
watch officers were angry about the report and tried to uncover the identity of the class members who had 
spoken to the Prison Law Office and reported that information. Class members were scared by this 
response.1 Fear of retaliation also has led deaf class members to use Form 22s, instead of Form 1824s, as 
staff reportedly view Form 22s as less adversarial. We are deeply concerned with the chill ing effect third 
watch's actions have had on deaf class members' willingness to report problems, which makes it difficult 
for CDCR and Plaintiffs' counsel to identify, investigate, and resolve Armstrong compliance issues. 

This concern relates only to third watch officers. Deaf class members on A2 uniformly praised 
second watch officers, reporting that those officers now almost always flash the lights before an 
announcement, provide individual notification when necessary, and treat deaf people respectfully. 

Boar:d of Directors 
Penelope Cooper, President • Michele Wal kin Hawk, Vice President • Marshall Krause, T reasurer 

Harlan Grossman • C hristiane Hipps • Margaret Johns • Cesar L'lgleva 
Laura Magnani • Michael Marcum • Ruth Morgan • Seth Morris 
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